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Abstract

The purpose is to study factors in a hotel selection among tourists; the
comparison of a significant level of factors in the hotel selection based on a personal
factor; the comparison of a significant level of factors between Thai and foreign tourists
as well as between leisure and business travellers in Muang District, Surat Thani
Province. The research population consists of 364 tourists. The findings reveal that the
factors of the hotel selection are different based on the personal requirement. The
factors between Thai and foreign tourists are also different in terms of service,
additional service, price, reservation system, communication, room types, the
promotion of room reservation, and location. Meanwhile, the difference of factors
between leisure and business travellers also includes service, additional service, price,

reservation system, transport, communication, and room types.



