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Abstract

Project Code : RDG 5550046
Project Title : Human Resource Management Network Development
in Lampang Tourism Industry
Investigator : Jackkrit ~ Samrarnchai Email Address : Jackkrit@hotmail.com

Srisook  Nillakan Email Address : srisook2556@gmail.com

The research objectives are : 1. To study the current affairs of human resources in
Lampang province tourism industry 2. To study the ability and potential of the training
institution and the universities in Lampang province to produce human resources in
tourism industry, 3. To develop the human resources in tourism industry of Lampang
province, and 4. To recommend the policy for the human resources development in
Lampang tourism industry. Population and samples were the tourism faculties or
relevance majors from the training institution and the universities, communities, business
owners and personnels in 6 groups of tourism industries : residence, restaurant, tourism
resources, suvenirs stores, and tourist activities and services. The survey, seminar and
curriculum evaluation were the research equipments. The information were analyzed by

content analysis for quality method and statistics by statistical computer program.

The research results were : Most of the 6 groups in tourism industries were small
size. They had only 1-2 personnel but enough for the business. The business owners
wanted to develop in specific knowledge for their business. The training institution and
the universities in Lampang province had more student production potential than the
requirements. The traingin curriculum for business owner and personnel in tourism
industries were developed in highly suitability. The policy for human resources
development in Lampang tourism industry were 1) Promote curriculum for human
resources development by self-study and specific training, 2) Develop the network
organization for creative tourism development in 2 levels , the province level and local

level and, 3) Develop the information center for community tourism.

Keywords : Human Resource Development, Tourism Industry
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Abstract

The research objectives are : 1. To study the current affairs of human resources in
Lampang province tourism industry 2. To study the ability and potential of the training
institution and the universities in Lampang province to produce human resources in
tourism industry, 3. To develop the human resources in tourism industry of Lampang
province, and 4. To recommend the policy for the human resources development in
Lampang tourism industry. Population and samples were the tourism faculties or
relevance majors from the training institution and the universities, communities, business
owners and personnels in 6 groups of tourism industries : residence, restaurant, tourism
resources, suvenirs stores, and tourist activities and services. The survey, seminar and
curriculum evaluation were the research equipments. The information were analyzed by

content analysis for quality method and statistics by statistical computer program.

The research results were : Most of the 6 groups in tourism industries were small
size. They had only 1-2 personnel but enough for the business. The business owners
wanted to develop in specific knowledge for their business. The training institution and the
universities in Lampang province had more student production potential than the
requirements. The traingin curriculum for business owner and personnel in tourism
industries were developed in highly suitability. The policy for human resources
development in Lampang tourism industry were 1) Promote curriculum for human
resources development by self-study and specific training, 2) Develop the network
organization for creative tourism development in 2 levels , the province level and local

level and, 3) Develop the information center for community tourism.
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