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ABSTRACT

A study on the development of information management system for Chiang
Mai Community Based Tourism network. This study aims to; 1) to study on the status
and potential of members of Chiang Mai Community Based Tourism network; 2) to
develop a database management system for members of Chiang Mai Community
Based Tourism network; 3) To publicize the database of Chiang Mai Community
Based Tourism network. The population used in this study was a group of people
who had managed tourism in the community and information appeared community
tourism network in Chiang Mai as well as from various agencies, totaling 95
communities. Brainstorming of key informants; assessment form and survey form
were used to collect the data in this study.

The results of the study shows that Members of the tourist network of the
Chiang Mai Tourism Community, with a total of 95 communities from 20 districts
divided into 1) Northern Zone, 6 Districts, 19 Communities, 2) Central Zone, 8
Districts, 46 Communities, 3) Southern Zone, 6 Districts, 30 Communities. The current
status and potential of members of Chiang Mai community tourism network can be
classified into 2 categories; 1) Community Based Tourism (CBT), which had 30
communities, and 2) Tourism in Community (TiC), which had 65 communities.
Development of database management system for members of the community
tourism network consists of; 1) management system and 2) database and application.
The database has been distributed to all stakeholders including; 1) community
members who are members of the community tourism network, to be aware of the
existence of the database, to use and to brainstorm, always find out the mechanism
of keeping / updating information, 2) Presenting the results to the relevant agencies
in order to gain an understanding of the existence of the database, to use and to
receive comments for improvement and development, and 3) Promote community-

based tourism websites and databases.

Keywords: Management Information System, Chiang Mai Community Based Tourism

Network, Community Based Tourism
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