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Abstract
Research Tittle : Behavior and Satisfaction of Thai Tourists towards
Health Tourism, Raksawarin Hot Spring, Ranong Province,
Thailand
Author : Mrs. Sunisa Pensup and Miss Pawanrat Saengsiriroj

Year 12012

In this research, the researchers have decided to use the descriptive research.
Descriptive analysis was conducted to summarize Thai hot spring goers. The
quantitative method is used in this research. The target respondents of this research are
400 Thai tourists who visit Raksawarin hot spring in Ranong province, Thailand.

Summary of findings:

1. There were a total of 400 Thai tourists who answered the questionnaires. The
majority of respondents were female. They were in the age range of 20-30 years old. The
majority of respondents were students, followed by they had a private business, officials,
government and public administration, and others respectively. They had a monthly
income of below THB 10,000. The purposes of Thai tourists were relaxation, followed by
reduce the stress and strain, get rid of diseases, and to enjoy oneself with friends
respectively. Most of them visited Raksawarin hot spring once or twice a week, followed
by several times a week, everyday, and never respectively. They traveled to Raksawarin
hot spring with friends and family, followed by traveled alone, and travel agency
respectively. They usually traveled on the weekend, followed by traveled on weekday,
and traveled on the holidays respectively. They spent their vacation within one day,
followed by one night two nights and three nights respectively. They traveled
to Raksawarin hot spring by car, followed by motorbike, bus, and bicycle respectively.

2. The tourists were fairly satisfied with the place. The highest satisfaction factor
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was the greatest surrounded environment. Majority of them were satisfied with the
adequate services, relaxing corner, good allocation of facilities and cleanliness of the
place.

3. The tourists were fairly satisfied with the facilities of health tourism. The
highest satisfaction factor was the pureness of spring water. Majority of them were
satisfied with the availability services of the place followed by bathing instructions, good
maintenance, nice decorated pavilion and bathroom respectively.

4. The tourists were fairly satisfied with service personnel. The highest
satisfaction factor was service minded followed by service promptness, courteous and
friendly attitude of personnel, information provided and other recommendation for
health tourism respectively.

5. The tourists were fairly satisfied with activities of health tourism. The highest
satisfaction factor was soaking hot spring water followed by Thai traditional massage,
rental bicycle service and souvenir shop respectively.

6. The Thai tourists were fairly satisfied with the overall services of health tourism
at Raksawarin hot spring in Ranong province.

7. The overall satisfaction level of Thai male and female were fairly satisfied and
none of differences indicated. Range of ages, variety of career and monthly income of
respondents show differences of satisfaction level towards the overall services. The
overall satisfaction of each attributes had significantly difference at 0.5 among them.

Recommendations

1. Place: The more pavilions and greater cleanliness will indicate higher
satisfaction level.

2. Facilities: Personal bath room and the better care of environment should be
applied. The lack of local capital causes the undeveloped basic facilities such as
electricity, road and telecommunication which lead inconvenience to tourists and cause
tourists not to return to the place.

3. Service personnel: the greater amount of acknowledge personnel are required

to provide services in order to support the increasing amount of tourists who comes to
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Raksawarin hot spring.

4. Activities: The more variety of activities should be added since it leads the

greater satisfaction of health tourism.

5. Policy: Ranong municipality should focus on how to promote “Ranong” health

tourism as a key selling point of Ranong province.

6. Public Relation: Encourage family tourism, women tourism and youth tourism

in order to create the greater image of Ranong Health Tourism.
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