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Abstract

Project Code: TRI/ASEAN/0002
Project Title: Learning Each Other Through ASEAN Tourism Education: The
Case of

Singapore and Brunei
Investigator: Tatiyaporn JARUMANEERAT

Faculty of Hospitality and Tourism, Prince of Singkla University
Email Address: tativaporn.j@gmail.com
Project Duration: 1 June 2010- 31 May 2011

The research project titled “Learning Each Other Through ASEAN Tourism
Education: The Case of Singapore and Brunei” was conducted with four main objectives
which are to study the current curriculum in tourism and/or hotel in Singapore and
Brunei, analyse the strengths and weaknesses of the curriculum offered in the countries,
offer guidelines in integrating knowledge in cross-cultural in the curriculums, and

propose ways of fostering better collaborations between institutions.

Being both small countries with multicultural societies, the government and
educational institutions in both countries are fully aware of the importance of developing
their people to be qualified workforce while equipping them with necessary skills so as
to prepare them to live in an even more multicultural society and ultimalely become

“global citizens”.

However, the research indicates that the tourism and hotel (hospitality)
curriculums have received wider recognition and far more acceptance in Singapore
than in Brunei. This is perhaps due to the fact that tourism industry forms a major

economic sector in Singapore, while the economy in Brunei is still very much heavily



reliance on gas and natural resources. Nevertheless, over these recent years there has
been gradual awareness from the government, public and education sectors in Brunei.
Regarding the integration of cross-cultural aspects into the curriculum a
various forms of integrations are identified in the higher education institutions in both
countries. Being the heart of the integration is students’ exposure to the real environment
by encouraging students to travel to overseas on educational purposes such as
overseas internship and study exchange. Based on the results, it is likely that both
countries could anticipate a large influx of foreign labours from ASEAN countries, thus
this poses a greater need for integrating cross-cultural knowledge as to avoid potential
conflicts and other cultural related problems, and give equal employment opportunity for

all.

Deriving from the study, a number ways of integrating cross-cultural into the
curriculum are proposed:
® |ntegrate more cross-cultural knowledge through a various forms of teaching

activities such as encouraging more student overseas exposure and

students trips to ASEAN countries

® Add more ASEAN culture into the curriculum such as common language

used in ASEAN countries

In addition, there is a greater need for more concrete collaborations
between institutions and other stakeholders, for example working towards an internship
program that offers attractive compensation schemes, use of social media for learning

cross-cultural studies and etc.

Keywords: ASEAN, Cross-Cultural, Hospitality and Tourism Curriculum
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Our vision, in shorthand notation, is to become the Boston of the East. Boston is not just MIT
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intellectual, research, commercial and social activity. We want to create an oasis of talent in
Singapore: a knowledge hub, an "ideas-exchange", a confluence of people and idea

streams, an incubator for inspiration. (é"]ﬁﬂu Olds 2007)
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1. NaNsANETIRYANFEL)N (Desk Research)
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AU ANEsEALYANANNT845T ADNTUNIANENIEALRANANHITBILONTY
1. Management Development Institute of 1. Asia Pacific Centre for Management
Singapore 2. BMC International College
2. Nanyang Technogical University (NTU) 3. East Asia Institute of Management
3. National University of Singapore 4. ESSEC Business School
4. Singapore Management University 5. Informatics Academy
6. James Cook University Singapore

7. Kaplan Singapore

8. Nanyang Polytechnic

9. Singapore Institute of Commerce
10. Stansfield College

11. Temasek Polytechnic

12. TMC Academy
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13. University of Adelaide — Singapore

14. University of Nevada Las Vegas Singapore

15. University of Wales Institute, Cardiff: Asia
Campus

16. ERC Institute

17. SHATEC Institute

18. School D’ Hospitality

19. Hemsdale Management School

20. Coleman College
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Universiti Brunei Darussalam (UBD) ag Institut Teknologi Brunei (ITB)

2. MsduUNUINqueEas (Group Interview)
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FANAN 2553 b University of Nevada Las Vegas Singapore Campus (AaLana i

NIAKUIN 7)

3. MIFNMBDLALILUULANEAN (In-depth interview)
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Coventry University Queen Margaret University, Edinburgh University of Wales Institute -
Cardiff, University of Southern Queensland, Southern Cross University LLag The
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University, University of Adelaide-Singapore Lag University of Wales Institute, Cardiff
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® wangmIayLsayeyn (Diploma Level)

‘mﬁm};mﬂm::ﬁuwﬂ?ﬁmmﬁmmmiﬁmﬂm:mi‘vimLﬁmﬁﬁmm@ﬁ‘ﬂumi
aauluineay Polytechnic 1114 Nanyang Polytechnic Ngee Ann Polyechnic TMC
Academy lLaz Temasek Polytechnic mulmaiLﬂumuuﬁwmmﬁ%ﬁmm‘%miﬁqiﬁ@
TrnszasrmdnaaamdngnadiuimuinFauga e ANt In LA ssTEN AN
wiangnsFaulussAunInedavsagnisUsenaueninunanuanaf LU TNA 99
fqmmummm@vimLﬁmLmem‘%ma‘ TnentugunisLinisuasmsvieaiiondundn ung

o 4

M@ﬂgmmumﬁmm?ﬁWWLL@:Z&ﬂJmW (Sport and Wellness Management) §319819170a%
A A . o | A D Ao N
ATANAN (Food and Beverage Business) N7aANIIN1INANNILLACLUAINANLLILITARIN
(Tourism and Resort Management) N139A ULz 41U se30TeI199a duNUn Lazeu

1Nng7ANIT (Meeting, Incentive, Convention and Exhibition Management) s uae

wangmadoulunjiiundangss 3 1
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an1tiunigluiazinadszma lnganizanntiunnsAneEanizniesnedszina (Foreign

. . . . dl Y o 1 A o a o = a a e © Yo
specialised institutes) A lfN1ANFINNaLANefe namAia1e@anils N ldinFauly
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Mﬁﬂ’sﬁﬁli Diploma in Tourism & Resort Management (Ngee Ann Polytechnic)

T 1
Business
Statistics
IT in Business
Macroeconomics
Introduction to
Tourism & Resort
Management
Leisure &
Lifestyle
Management
Service Quality
for Tourism &
Resorts
Sports &
Wellness
Idea Jumpstart *

Business

9 2
Business Communication 2
Principles of Marketing
Accounting & Finance
Conventions & Events Management
Hospitality Business Management
Idea Blueprint™
Interdisciplinary Studies (IS)
Module
Enterprise Creation & Development
Food & Beverage Management
Tourism Law
Tourism Research
Idea Launchpad *
Interdisciplinary Studies (IS)
Module

A Ngee Ann Polyechnic (2010)

93
Business Communication 3
Destination Management
Industry Project in Tourism
Operations Management in Tourism
Strategic Travel Management
World Issues: A Singapore Perspective
Interdisciplinary Studies (IS) Module

Six-month Internship
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1. NIAATLN (Core

Component

1.1 NGUATILINI993NA (Business

Core Courses)

1.2 NANATLANT (Specialisation

Courses) A 1191 6 F1813%1

36

51819941

AB101  Accounting |

AB1102 Accounting Il

AB1201 Financial Management

AB1202 Statistical & Quantitative Methods
AB1601 Organisational Behaviour & Design
AB1301 Business Law

AB1501 Marketing

AB1401 Information Technology

AB3601 Strategic Management

o K] ¥ A = a [ 1 dy
waztinAnAeudanBFau 3 eRan fasa il

Qs

2 A91119AY

BE1401 Business Operations & Processes

BE2601 Principles of Management

wan 1 ansednaesialli

BE3301 Commercial & Company Law

BE3201 Entrepreneurial Finance

BE2501 International Business Environment
BT2501 Introduction to Tourism & Hospitality
Management

BT3501 Economics of Tourism & Hospitality BT2502
Tourism & Hospitality Facility Management & Design
BT2401 Revenue Management for Tourism &
Hospitality

BT2402 Services Operations Management for
Tourism & Hospitality

BM3505 Services Marketing
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1.3 AWIWUFIUITVTNLAZNTEN

2. BUNIATL Broadening

2.1 NgNITMNU (Core Courses) AB0901 Principles of Economics

QMUY 4 $1839 ABO0601 Communication Fundamentals
AB0602 Communication Management Strategies
LAZIABN 1 918317 AnMERATAILIARENet e AL
(Environmental Sustainability)
AB0603 Business Go Green
AB0501 Green Marketing
ABO0001 Sustainability: Issues, Reporting & Finance
ABO0401 Sustainable Enterprises

2.2 NgNATABNINAL (Prescribed

Electives) A119U 3 $189

2.3 NQNITARNIAT (Free

Electives) A1194U 2 $18791
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ﬁzgm (Management Development of Institute of Singapore 2010)
5.1.2 KANITANHIAINNITRUNUINGNEIDE
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“I'd say that diploma level and MT certificate level, there is small practical,

hand-on based so, I'd say that there are a lot more people who go in to

works in hospitality field but | see the undergraduate level or graduate level
even tends to take more general disciplines for example marketing. They

want expand horizon to the variety of other businesses. On that level will not

be so hospitality driven”
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“...is so convenient for students going to bachelor program when compared

to the year before where in Singapore there was pretty much none........ and
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we have other programs coming into Singapore. | think that mix of courses
now make more attractive for students to finish the diploma or pursue the

bachelor's degree program”.
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“Tourism program in Singapore is very well received by our students, to

attract the best students in Singapore to do the tourism courses”.

“In the last 4-5 years, we have family supporting the children going to the
hospitality and tourism. Also, we have more schools offering the courses in

compared to 2 schools in the past”.
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“I will say that we have overwhelming demand, not enough supply. What we
meant we have only specific number of frequency of placement we cannot

fulfill everybody in the class”.
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“About 1000-1200 a year. 600 from X university, 140 from Y Polytechnic, 100
from Z, and a few hundred from private universities.”
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“You are seeing a lot of government support for a lot of this program through
some of the diploma program..... the course offers for 8-month period ..... to
really kind cover of the basis for everyone. It does not make sense for some

people to take to the 4-year of their life and study in the Bachelor's degree

when diploma is really sufficient for the individual in need”.
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“We talk about the bachelors who graduate to travel to learn to France in
order to get the education but right now you can come in and we have other
programs coming into Singapore. | think that mix of courses now make more
attractive for students to finish the diploma or pursue the bachelor's degree

program.”
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“We talk to the industry and we say what can we do to best prepare our
students and consistently they come back give them a good balance of

classroom and practical more than experience.”
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“It is compulsory that 10% of the students have to engage in overseas trip or

internship”.

“It is what we doing both academic wise in term of theories, modules, and
the same time, it is overseas internship...... we have key structure, variety of
experiences, different dimensions, not just only good at studying but relating

with people”.
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“We offer the organized program. Need a community trip, educational trip.
It's up to them, what they want to do it? What they are offered? ......... as well
do the same thing, now we have marketing and we have a targeting of at
least 15% will go on at least one overseas trip. They go as a group, like an
organized activity like community informal program. First come first serve, it

could be study tour it could be internship program, any kind of program that

allow them to go overseas or immersion program”.

“For our group that started in August, the trip to the US is actually

compulsory, they all have to go. And what we do is we're going to prepare
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that trip to the main campus of each the university class that you mentioned.
So, we take the university classes...... The best way to describe the Las
Vegas trip, | took the students last year and it is a culture immersion”.
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“Here in Singapore we have bilingual system, and | think there is one another
country in ASEAN that has bilingual system, i.e. Philippines but a lot of

ASEAN countries are not doing that.... So if they improve their English, that

one definitely pushes a lot of people to move around.”

“One of the problems in ASEAN is that most of them are developing
countries. They are very strong in their culture and their main problem is

language”.
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“And point of view, we don't only just talk about ASEAN, it's quite very broad-

based.”

“Very global , not just ASEAN.”
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A19199 4-2 NIFAANITIFAUNSARUITINITARAITTENIINIMUESTNIUNANGATNS

NISUSTNITLAZNITNDUNE

1 Bachelor of Science in Hotel UNLV, Singapore Working with diversity
Administration
2 Diploma in Business Tamasek Polytechnics Communication skills 1
Communication skills 2
Cross-cultural psychology
3 Diploma in Hospitality and Tamasek Polytechnics Communication skills 1
Tourism Management Communication skills 2
Cross-cultural psychology
4 Diploma in Hospitality and Tamasek Polytechnics Cross-Cultural Psychology
Tourism Business
5 Diploma in Culinary & Catering Tamasek Polytechnics Communication skills 1
Management Communication skills 2
Cross-cultural psychology
6 Diploma in Leisure and Resort  Tamasek Polytechnics Communication skills 1
Management Communication skills 2
Cross-cultural psychology
7 Bachelor of Business Singapore Management  Intercultural Communication
Management University Creative Communication
Communication in the organisation
8 Diploma in Business Studies Singapore Institute of Management across culture
Commerce
9 Diploma in Hospitality Singapore Institute of Management across culture
Commerce
10 Advanced Diploma in Singapore Institute of Management across culture
Business Studies Commerce
11 Advanced Diploma in Singapore Institute of Management across culture

Hospitality

Commerce
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12 Bachelor of Business Singapore Institute of Management across culture
Commerce
13 Bachelor of Business Singapore Institute of Management across culture
Administration Commerce
14 Bachelor of Business James Cook University Cross Culture Management
15 Bachelor of Business (Tourism  NTU Communication Fundamentals
and Hospitality Management) Communication Management
strategies
16 Bachelor of Business NUS Seminar in Management and
(Management and Organisation: Culture Management
Organisation) in Asia
17 Bachelor of Business in Management Communications in organisations
Convention and Event Development Institute of  Communication skills
Management Singapore Communication Management in
Leisure and Tourism
18 Bachelor of Business in Hotel Management Communications in organisations
and Resort Management Development Institute of  Communication skills
Singapore Communication Management in
Leisure and Tourism
19 Bachelor of Science (Hons) Management Communications in organisations
Internatioal Tourism and Development Institute of  Communication skills
Hospitality Management Singapore Communication Management in
Leisure and Tourism
20 Diploma in Travel, Tourism, Management Communications in organisations

and Hospitality Management

Development Institute of

Singapore




A137197 4-2 (|)

48

21 Diploma in Travel, Tourism, Management Communications in organisations
and Hospitality Management Development Institute of
and Professional Certificate in ~ Singapore
Business Management

22 Bachelor of Arts (Hons) in ERC Institute Business Communication
Business Management
specialising in Tourism and
Hospitality Management

23 Diploma in Culinary skills SHATEC Communication skills

24 Diploma in Pastry and Baking ~ SHATEC Communication skills

25 Diploma in Hotel Management ~ SHATEC Communication skills

26 Diploma in Tourism SHATEC Communication skills
Management

27 Diploma in Tourism Hemsdale Personal Communication for the

Management

Tourism and Hospitality Industry
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ﬂ?uﬁuﬁi%‘i"] a1% Communicative competence, Intercultural Basics, Theory and model of
culture, Intercultural effectiveness, Intercultural Communication with specific culture

groups, Cultural Adjustments and Gender issues

A15197 4-3 Uszihuuaziatanszylumadunaseia

Communicative competence 13
Intercultural basics 7
Theory and Model of Culture 4
Intercultural effectiveness 3
Intercultural communication with specific culture 2
groups

Cultural adjustments 2
Gender issues 1

fauandlumsail 4-3 anmsnenidamnzesedmaangns wudneedn
muimﬂﬁmmz%ﬁﬁtyﬁum@ﬁmmﬁﬂmmzmmg‘”ﬁmﬁuﬁmﬁumﬁmwmudw
Fanassu iupamanansauasineElunsieans 1y ANHen1Ine WWew W9 n19ialaw
apmanagsnia gy iadei ldFunsssyuiesusmedmdudusuges fenauf
ﬁugmmmmi?ﬁ"@mﬁwdﬂﬁmuﬁim LI ANANAUETE U TN TINLAZATIN N YD

NN9ARAN199 NI BUGTTN

dufhidaunn Usnduilifeadeanisdeasssmdnedmusssaluniiniae s
TFunnsseyluAesunased Ui F438ATEINAN2 AU 1 28T (Seminar in
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ARENNANR ELNESIEIT

A . .
ANAHNITD MINITARANT (Communicative Competence)

Competencies in both oral and written communication.

Report writing, collaborative learning and oral presentation skills as well as basic
writing skills.

Techniques of corporate storytelling through textual and visual communication
They will be able to apply these techniques in advertising, public relations, and
corporate social responsibility. The opportunity to work on client-specific
projects will be a distinctive feature of the learning process.

What do the best organisations do in their practice of communication? How do
leaders communicate in order to lead?

How does understanding organisational structure account for why organisations
communicate as they do? How can we manage workplace relationships more
skillfully through communication? Can we acquire better tools for communicating
our decision-making in the workplace? In short, the course focuses on applying

practical tools and strategies to achieve better organisational communication.

m’m?ﬁugﬁu%\‘lmﬁ‘a@mﬁ?ﬁ‘zmwf‘fwuﬁﬁ‘ﬁ‘u (Intercultural Basics)

Raise awareness and create sensitivity on how culture shapes and influences a
variety of areas ranging from individual development to socialisation and work.
Strategies on how to read a person’s culture.

international business management, cross-culture communication

Impact of culture on management practices

Cross-cultural communication

Management education and culture

‘Vlm:rﬁ LUIAAANIAIUTTIN (Theory and model of culture)

Different cultural settings influence the way people think, behave, value and

perceive things.
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- individualism/collectivism
- power distance,

- Culture: definition and cultural variables, culture and history, politics, society and

economy

AL s AN E NN LR9NT AR AN TIN5 (Intercultural effectiveness)
- Mind-mapping
- Intercultural competence, which will make business practices more meaningful
and significant.
- A sense of the diversity of cultures and business practices throughout the world.
The course enables students to focus on dynamics management issues in both

foreign and diverse domestic environments.

N197U5UAUR9TmUETTN (Cultural Adjustments)
- Dimensions of diversity presented and discussed from historical, psychological,
and sociological perspectives to provide a depth of understanding and
appreciation of difference and its impact on society and work

- Intercultural adaptation, ethnocentrism, prejudice, stereotyping

waAnNaafuAvaawazis (Gender issues)

- Masculinity/femininity
5.3.2 HANNSANEHIAINNITAUNUINGNEDE
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“l think we cannot avoid that right now the buzz right now in Singapore is
holistic and globalization. These are 2 things that being informed to us and
these influence what we teach. They're just telling us globalization, holistic.
We must have the key structure to make our students be broad and must be

wide”.
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“Our government also wants Singapore to be more international city rather

than Asian city and to prepare us to be global citizen”.
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1AaAN13TaUNN40UI83TN Translational international studies IBLATENANNNTANTD
o =2 o 1 X
UnAnEn Aeunaunusallil
“So, before you come in, you have a choice to take translational international
studies, where students go through intercultural communication and
students have to go overseas for 2 months. According to course, they get to
stay in the campus without going home maybe for about 3 days with the
lecturer in charge. So, we kind of exposed them to the intercultural
communication before that”.
TuuneanniiuldBunnsGaunnsaeunaimninaadesiunisdedansszming

MUAIINFILAT A.A. 2002
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“Before the translational international study has started, it is a whole
requirement for us to go to do common skill I, business communication | and
business communication Il. Business communication Il that's one portion talk
about the Intercultural communication and we're doing problem-based
learning, so | think it was far back in 2002 we were really doing that. .... |

mean we have this enough curriculum all along since 2002.”

“Here at my school, we have a module called understanding across culture
diversity that has been running from more than 15 years. So, we bring our
students for globalization because the globalization is something for last 20

years in fact.”
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“We're going to let seniors or the people who go before them and make a
PowerPoint to share their experience to the prospective student who go to

that country to tell them what they can expect to see. This is the culture. This

is how the life is. They would share dos and don'ts.”

“Another thing that we have done is that before they go on overseas
internship, they should attend 7-day orientation program to get them to
understand culture. They need to show that they have to understand the
culture before they go to Disney and work. They need to have basic ideas of

what American culture is. That is something that we are working towards.”
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“The reason for doing that because in line with the government we also want

the student to have comprehensive learning environment and for them to
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achieve understand how to workforce in another country if you decide to
leave Singapore and go to work in China, for example. 5 months of

internship program will prepare them and get them to understand well of
Chinese culture. Also, when they come back, they have to share that with

everyone as well”
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“You can't teach introduction to airline ...... without incorporates some
concepts of intercultural communication into it. ...... intercultural concepts

are broad into a lot of courses throughout the curriculum than just this.”
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“They do organize the intercultural night, behavior society of organizing or

get together. So, it's not only academic level but we run program but we

allow them to take it and get together and get to know each other better.”

“A school is organizing a management student team who consist of students
with different background to help run student lounge and other student
activities such as a trip to Macau and there students are bound close to
each other, they can get to learn different cultures and meet management

team.”
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“If you look at the class as an example, you will see a class mixed with
international students, Korean, Vietnamese, Korean, Indian, Singaporean,
Malaysian, and Indonesian. The citizen in the class is already diverse and
when they look around even though they look the same but their thinking is
not the same as they come from different culture, the way they are taught

when compared together.”

“There was a clear implication because we have influx of foreign coming in
Singapore regardless hospitality and tourism. The moment you have influx of
foreigners coming in from all around the world doing whatever they would

act, | think they need to understand the intercultural communication.”
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“There is another module has been used by educational ministry in
Singapore....... language per se. What they did, it's actually they have
Chinese students learning Malay language and what he do is apart from just
learning the language....they get a foster parent a Malay family to stay over
period during the weekend. So, for students who don't understand the Malay
culture, why they eat using hands, why they pray, they will explain to them. |
think is very impactful for the Chinese students that they understand now

instead of just reading but see it and apply on it.”
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“Singapore government is much focused on making sure that the culture is
interacted well. | have been invited a speech on International integrates
community.... they are asking what are the school doing in order to bring the

different culture together or what kind of activity, how they can support it.”
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“It is up to a facilitator if he or she has some experience in many countries,
that will be the advantages if he is able to bring it. He is able to be on the

table.”

“So, it depends on person, who facilitates, | am not saying teaching.
Because facilitate means you both have something to learn, not just give.

Every class you have things to learn”.
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“I think to limit it to just this region would be limiting potential opportunities for
learning, the possible experience together in life. There are best practices to
be found in Europe and best practices to be found in United States, North

America, and South America”.

“We have wanted to put the students to Malaysia but because of pay factor
we encourage the companies to pay them 400-500 dollars per month. But if
you want Singapore students to go to Malaysia, you are paying more than
what you pay your local staff. There is an issue when you are putting them in

a country which is lower standard than you have”.
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“You keep saying what we can do to ASEAN but here what we really care is
what can give us a competitive advantage and right now we look at China
and India because they are the big market. ........ Singapore already set up
companies in ASEAN, Malaysia, Myanmar, Singapore is the biggest investor

in Myanmar and Vietnam as well”.
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“The problem is that there is no structure program that is endorsed by the

government between ASEAN countries. There should be formalized building

bridge. There may be problems of credit transfer. There should be subjects

that are formalized.”
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“The government should actively support the organization that has

international members. When these organizations become strong, they can

actively promote the industry, spread ideas around. APacCHIRE is still weak
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and not receive strong support, have no plan to help the industry. The
government should try to support the existing industry associations to make
impacts. The only vehicle that helps to spread the idea around is through the

existing education association for taking the idea for implementation”.
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“Sultan Saiful Rijal Technical College (MTSSR) - Diploma in hotel
management and Diploma in Hospitality and Tourism Management. It is the

only institution in Brunei that runs such program”.

“What we are offering at the moment is sort of Minor Package of tourism

modules and courses. But there have actually been tourism related courses
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offered in Faculty of Arts and Social Sciences but that are more to

geography, they look at more creation, heritage tourism”.
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“Now we start to see an awareness among the society that tourism has the
potential to be developed in the country in terms of its contributor in
economic and also we realize that at the vocational level they have been
actually offering tourism and hospitality courses, but it is just that it stops
there... Where are they proceeding to if there is no such program or courses
in tourism? So, we feel that it is now important for us to start offering this to

develop human resources in this industry”.

“It is not to say that the program is not popular among the students. When |
started to offer tourism courses, .....even though | was offering it as optional
courses, number of students could be substantial. Although not every
student enrolled in that intake will take, quite a significant number is
interested. So, | would say based on that it is quite popular. And now as we

offer it as a Minor package in tourism, so it is getting more popular now”.

“They are now offering tourism courses in pre-university level. That is one of
the positive development, not just at the vocational level but also at the pre-
university level. Schools and high schools now are starting to offer these

kinds of tourism related courses”.
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“In the case of Brunei we do not see tourism as major economic contributor.
That is why generally the society does not see the importance or significance

of tourism in terms of its economic contribution”.

“It is about awareness. People are not aware that the economy is to be
diversified into other industries, tourism industry. It is very much related to
job security, benefits and the awareness that there are other industries, apart

from Qil and Gas”.

“In public sector, it is 98 percent local. In private sector, fewer local. It is
about job security. The benefits of working for public sector are free housing
(only 100 brunei dollar per month), free education and medical”.
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“Brunei is still shortage in human resources, especially in supervisory level,
for FB and also travel and tourism. Managers in big hotels are both local and

international.”
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“We are actually hiring a lot of foreigners, so | am not surprising to say that

100% of our graduates will be immediately employed by tourism industry”.

“It is about 80% foreigners and 20% local. Even you look at the hotel, do not

be surprised that a lot of them actually are from outside”.

“They are mainly coming from Malaysia. They are also those from
Philippines. They are Thai as well but a lot of them are from Indonesia,
Philippines, a few from Thailand. A lot of them are at semi-skilled level......
So, the current workers we are employing in tourism and hospitality industry

are from within ASEAN region”.

“Only one intake, 20 students per intake. That's why we still need foreigners

for qualified staff”.

“A lot of them are foreigners. We depend on foreign workers, mostly from

ASEAN countries like Philippines, Indonesia, Malaysia”.
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“Salary wise, the salary is very high and the currency for those from
Philippines and Indonesia, the stability of the country, very peaceful, not

stressful working condition, way of life. It is very healthy lifestyle”.

“Brunei pays them more than they would get in Malaysia, twice more”.
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“We have still a lot from outsider especially from Philippines because their
advantage is language as they have been using English as their second
language. They are at advantage to get higher position. Malaysian is also

advantage as we speak the same language, Malay”.

[ 1 [
6.2 ‘ﬂﬂthﬂLLaﬁ'ﬂﬂ'ﬂﬂu‘ﬂ'ﬂﬂuﬂﬂgmi

AnuANIANN A AN AulsarqaaeuantlszN1918IUAN AT

NendaaiUNIadNtILaLn1ILaNIg

6.2.1 qAudla
ulgnnaniaiy
NNIANEHIAIUNNIAANTT N9VIdENuAzNNIITNIEN A FUNNATAYWNIN
él o o % o K o 1 d‘ dl % b4 1
TUAINNIATT azigldnseuiniadnanineeaniAnisvieaiieanazafieeela iun

UszmARNUIUNINATS UBNHEANEARIMNITNINNU Aaumdnnsniseld

“Tourism is also one of the industries, and another industry. Government

starts to promote tourism, so we start to have more souvenirs”

“From economic perspective in Brunei, hospitality and tourism is one of the
key areas for the industry employment sector in order for Brunei to diversify
the economic from Oil and Gas. This is one of the areas that we need.
Hospitality and Tourism is one of the programs to be introduced in higher
education, in polytechnic. But it is the plan for now, it is up to Ministry of

Education's policy. This is a plan. MTSSR will be centre of excellence in
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hospitality and tourism in Brunei. They will get a new building that has been
approved by the Ministry. The school will be expanding, the building is state
of art as well. They have been given budget. This is why hospitality and

tourism is one of the important areas”.

Generation Next Degrees
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“Our degree is called GenNext Program. What interesting about our program
is in their third year we ask them to go out the university...... This is what we
call a Discovery Year. During that year we expect them to go outside the
university, even outside Brunei where they will be doing community service,
work attachment or internship, incubation or innovation project or even
studying aboard, studying in Thailand, in another university in the region or
outside. So this we see an opportunity for them to be able to interact with
people outside the university. For us this is important, we feel that this will
equip them with necessary skills, social skills after they graduate from the
university. They will be able to adapt to the environment, not just the work
environment but also the social environment. So, that is our program that we
are very proud of. We are not only encouraging our students to be good
academically but also socially being able to interact with other people

outside the country”.

“The essence of the Discovery Year is to develop individuals who are inward
looking who have been enriched academically. They have been taught by

professors and all that. We want our students to be hand on, practical,
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flexible, adaptable. These are the things you learn outside the classroom.
Get to the real world, this is what the real world is about. We want to have

experience”.
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“The feedbacks from the students were really that it was like | opened up for
them because they never experienced this. We have never gained so much

benefits from the interaction and the work that they did, although they did not
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get paid at all. It was enriching. One of the students who went on this
community services wrote a series of articles on the local newspapers. | was
able to read what benefits she obtained by staying only one month in
Thailand. We only talk about one month, imagine what students would get if
staying the whole year, there are a lot students can achieve in the discovery

year”.
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Perseus in the Wind 1841

Though it may be unessential to the imagination, travel is necessary to an
understanding of men. Only with long experience and the opening of his wares
on many a beach where his language is not spoken, will the merchant come to
know the worth of what he carries, and what is parochial and what is universal
in his choice. Such delicate goods as justice, love and honour, courtesy, and
indeed all the things we care for, are valid everywhere; but they are variously
moulded and often differently handled, and sometimes nearly unrecognisable if
you meet them in a foreign land; and the art of learning fundamental common
values is perhaps the greatest gain to those who wish to live at ease among

their fellows.
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“The curriculum is designed to be student-centered..... we require more
studentcentric, we require more student projects to do hand-on practical
works, do more engagement outside the university. | can give you one
example of project we are doing here. In the course of economics, students
are asked to come up with poverty project. They are asked to go to the
community to find ways to help the poor. Based on the project, they received
a lot of positive feedbacks from the professor, community as well as the
government. They are really impressed with what we are doing, we are not
just teaching them about academic but we also want them to be aware of the
environment, what the societal needs are. ..... They can also acknowledge
what the society is really facing. So, that is what the activity we run in the

university”.

5.2.2 A8
- tlasaduauiivnlsvangrsdiunisvieaiinsuaznistinisdelalldfunans
femanniinag 213l UNAANBNENATBIIALAR LN199119UIB9T19U7 11
- ﬁ@@"ﬂﬁﬂﬂizmiﬁﬁﬂﬁuﬁﬂqmmiu??ma?u@:mwimL‘ﬁlmlu'Lﬂuﬁ'LLwéuma
mfa]Lﬂummnmﬁﬂmmmqugiuﬁﬁﬂuﬁwmiumﬂ?g wazgtuuunng

NMUTALRL LATHATEANINANGN



74

6.3 HUINNINTUTAUINTNITANENIMUEITHINNTNA b3 bUNANGATNITVIaRNLILAE/

wsanslsausnaaglszimaugly

a 1

v
annsAnedeyanfani wudnlundngaerdunsgana lunwanandams 3 16

a

| v
v o A

{N19YIN99ERTNINLTBITUN19RDANITEUINNTINUEITH TINNA 2 972139
® Corporate Communication (UBD)

® Communication in Organisations (ITB)

HAAN LU TANINEATIAINANY WL TR LA LT uN1 TN RN TN

A 1 1
¥ a o

LL@ZﬂQ’\N?,:Lﬁ@\‘lWLJ,Lﬂf;I'JﬂUﬂW?a‘ﬂ@’]ﬁ‘ﬁ‘gﬂ’j’ijﬁNuﬁ??N uANAINNTLAS N lWNNg

dl 1 o = = a | L% an v dlf dl o
ABANT bTU NNBENITNA LU e NNTLUEUAANNIEFINS Wlusu LL@zNiﬂﬁ‘zuLu@M’]Lﬂﬁl’mU

NN3ABANI9e MU TN I RN AT LA I UGN T

wanani dayad ldainnisdunimwal Iliiuinuuinedauas

o = v e & = o o vl o
aniunisAns lulszwmauglulAidaaiuisaudiAnyresnisugnnnisaauininaaiu
NN9A0A17LPINTRUTTITN INBLATUNANNNNFANTINANHIFARN1TN U IUAN NI ARANANT
NINUNRANHNAINNANENINTENUETIN N T AN UNIANHIT AN N TITIF11
a v o a = v I a
Amnisuazaunienunmieulugaresnadaganienisdnaeanguissmaluginia

o A4 . e 4. vm a .
a8 T9a0AARBIAL Briguglio (2006) NavlayuliinisEauin1sdeansszndng

Fausssnatuiugisssn wiluantiunisAnmndannumnanuanen1eimus sy

= ° oo = ¥ i a . Y
u@ﬂLuuﬂqqﬂﬂq?ﬂqﬂuﬁlulmﬂﬂHquq?rJNﬂQﬂ??N Discovery Yearsluﬂjuﬂw 3

WUINNNNIYIEUINTT U7 annsauteliidu 3 dezinn festelil

6.3.1 NMUUATIERAT N AU sTInATUNANg AT

Tundngns wudn lidnisszyseRmnmsnetlsemalundngss wu N1
IR N1ENAW NN NHEa3EU NEAINIAeR NEREaE el s
4o o . o s Y v d o
Waiuyuinwelunisdeansnimssdssmaluuwitindnm souvivaenunsnaudineqiu

Tauassnaasdezmatiue Tusefafneduiu Asunaunuselyd



75

“We do offer language courses, Korean, Chinese, Japanese, mostly Asia-
Pacific region, German. They can take it three levels, beginner, intermediate
and advanced. It is not compulsory, but they can take it. They are credited”.

“We have Takalog, Malay, Spanish, Arabic”.
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“Brunei is such adaptive to people from different background, from within
region. They may be problems in communicating verbally with them but in
terms of interacting with them | would anticipate that there is no major
problem. Within Brunei we have foreign workforce not only tourism and
hospitality....So, there is opportunity for them to interact with people outside
the country, so it gives them an ability to adapt, to communicate very well

with people with different cultures”.
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“We have already secured partnership with a number of organizations all
over the world, in the US, UK, Far East Hong Kong, Europe, Japan. In
Thailand, we have been sending students to Prince of Songkla University for
community services. We have done the pilot project where we sent the
students to PSU where they were attached to a member of Pattani where
they spent a month doing community service helping the southern of
Thailand especially the local people there teaching students English and all

that”.
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“Other collaborations that would be beneficial is the partnership at the
graduate level. We are not limiting ourselves to undergraduate level. There
are opportunities for us to do joint research, joint supervision on PhD
research. Joint research is something that we would like to work on.... joint

research or even joint degree and courses that are the possibilities that we

can consider.... we can do a joint degree with other universities in tourism
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where they may be taking business components here and taking tourism

modules in Thailand”.
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“To the fact that Brunei tourism is not well developed, we would like to learn
from neighboring countries. Because in Thailand you have been there, you
have gone through the problems and issues.....we can learn from you so we

will be able to avoid problems, conflicts you encountered...”
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Abstract
The research project titled “Learning Each Other Through ASEAN Tourism
Education: The Case of Singapore and Brunei was conducted with four main objectives
which are to study the current curriculum in tourism and/or hotel in Singapore, analyse
the strengths and weaknesses of the curriculum offered in the country, offer guidelines
in integrating knowledge in cross-cultural in the curriculums, and propose ways of
fostering better collaborations between institutions. The research used a combination of

desk research and qualitative research methods.

The research indicated that the government and educational institutions of
these two countries are fully aware of the importance of developing their people to be
qualified workforce and equipping them with necessary skills so as to prepare them to

live in an even more multicultural society and become “global citizen”.

The research indicates that the tourism and hotel (hospitality) curriculums
have received wider recognition and more acceptance in Singapore than in Brunei due
to the fact that tourism industry forms a major economic sector in Singapore. Regarding
the integration of cross-cultural aspects into the curriculum, there is a strong emphasis

on the combining knowledge learned in formal classes with exposing students to the
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real environment by encouraging students to travel to overseas on educational purposes

such as overseas internship and study exchange.

Based on the results, it is likely that Singapore and Brunei could anticipate a
large influx of foreign labours from ASEAN countries, thus this poses a greater need for
integrating cross-cultural knowledge as to avoid potential conflicts and other cultural
related problems, and give equal employment opportunity for all. Deriving from the
study, the universities should attempt to include more cross-cultural activities and
continue support students to gain overseas exposure, encourage more students trip to
ASEAN countries, add more ASEAN culture into the curriculum such as common
language used in ASEAN countries. In addition, there is a greater need for more
concrete collaborations between institutions and other stakeholders, for example
working towards an internship program that offers attractive compensation schemes,

use of social media for learning cross-cultural studies and etc.
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Checklist for the Integration of intercultural communication subjects in hospitality and
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tourism courses in Singapore universities

1. Name of university/college University of Wales Institute, Cardiff: Asia Campus

2. [OState university/college / Private university/college

3. Awards offered

/ Master degree and above / Bachelor / Diploma/Advanced diploma

4. Hospitality-related degree offered /Yes __13___courses

Name of courses:

Diploma in Hospitality and Tourism Management

Diploma In International Hospitality Management

Diploma In International Hospitality Management

(Events Management)

Diploma In International Hospitality Management

(Casino Management)

Advance Diploma in Hospitality and Tourism Management
Advance Diploma In International Hospitality Management
Advance Diploma In International Hospitality Management
(Events Management)

Advance Diploma International Hospitality Management
(Casino Management)

BA Hospitality and Tourism Management

BA (Hons) International Hospitality Management

BA (Hons) International Hospitality Management

(Events Management)

BA (Hons) International Hospitality Management

(Casino Management)

CONo
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m. MBA Hospitality Management

5. Tourism-related courses offered /Yes 4  courses ONo

Name of courses:

Diploma in Tourism Management

- Advance Diploma in Tourism Management

BA Tourism management

- MBA e-Tourism Management

6. The management of the courses:

/ Fully taught by the Singapore university

/ Partially taught by the Singapore university and partially by a partner university
(Name of the partner university Queen Margaret University, Edinburgh, University of
Wales Institute, Cardiff, University of Southern Queensland )

7. Is there a subject with the name of “Intercultura

culture”, “cross cultural” or
“communication” part of the above courses?
/ Yes COINo

**Show only the programme outline**

8. If yes, how many subjects? 1

Name of subject 1_Human Resource and Cross-Cultural Management

Subject description

9. Are the subjects? / Core subject OElective subjects OOthers
10. Website http://www.easb.edu.sg/#
11. Course contact person and his/her contact details

enquiries@easb.edu.sg

collaboration@easb.edu.sg
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718991 Working with diversity

Offers improved understanding and ability to effectively manage a diverse
hospitality/service industry workforce. Dimensions of diversity presented and discussed
from historical, psychological, and sociological perspectives to provide a depth of

understanding and appreciation of difference and its impact on society and work

9181371 BCS1001 Communication Skills 1
This subject provides you with competencies in both oral and written communication.
You will be taught mind-mapping, report writing, collaborative learning and oral

presentation skills as well as basic writing skills.

9181371 BCS1002 Communication Skills 2
This subject provides you with communication skills necessary for work. Topics covered
will include application letters, resumes, interviews, meeting skills as well as

interpersonal skills.

7181971 Cross-Cultural Psychology

This subject gives you a better understanding of how different cultural settings influence
the way people think, behave, value and perceive things. It will raise awareness and
create sensitivity on how culture shapes and influences a variety of areas ranging from

individual development to socialisation and work.

$18/9%1 Intercultural Communication
The course provides strategies on how to read a person’s culture. Features of culture

such as individualism/collectivism, power distance, masculinity/femininity, and issues
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related to intercultural adaptation, ethnocentrism, prejudice, stereotyping will be
discussed. The aim of this course is to develop intercultural competence, which will

make business practices more meaningful and significant.

$12191 Creative Communication

This course will help students learn the techniques of corporate storytelling through
textual and visual communication. By the end of the course, they will be able to apply
these techniques in advertising, public relations, and corporate social responsibility. The
opportunity to work on client-specific projects will be a distinctive feature of the learning

process.

$12197 Communication in the Organization

Using the lenses of organisational communication practice and theory, this course
examines organisations from the vantage point of the employee aspiring to leadership
roles in organisational settings. What do the best organisations do in their practice of
communication? How do leaders communicate in order to lead? How does
understanding organisational structure account for why organisations communicate as
they do? How can we manage workplace relationships more skillfully through
communication? Can we acquire better tools for communicating our decision-making in
the workplace? In short, the course focuses on applying practical tools and strategies to

achieve better organisational communication.

718971 Management Across Cultures

This subject provides students with a sense of the diversity of cultures and business
practices throughout the world. The course enables students to focus on dynamics
management issues in both foreign and diverse domestic environments. Major topic
areas include international business management, cross-culture communication,

negotiation and decision-making skills, ethics and social responsibility, strategy
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formulation and implementation, global organizational skills, and staffing and training for

global operations.

7181971 Cross-Culture Management

No details

7181977 Communication Fundamentals

Career success comes to people who are good at developing strong work relationships,
working in teams, conveying ideas and listening. What is common denominator in all of
these activities? They all involve the functions of communication management skills:
writing, speaking, listening, and group interaction. More than ever before, the ability to
communicate well determines an employee’s capability to thrive in today’s business
world. People with well-developed communication skills are crucial to organisational
success. Such people are always in demand. How do your skills measure up against the
requirements of today’s workplace? How confident are you in your ability to devise a
communication strategy, write effectively, prepare and deliver a good oral presentation
and gather feedback? Communication Management Fundamental will introduce you all

these skills.

718971 Communication Management Strategies

AB214 prepares students to master the communications challenges they are likely to
meet in rapidly evolving business environments, so that they can become confident
participants in their chosen fields of endeavour. Rather than giving a set of prescriptions
for application to a familiar stock of business situations, AB214 emphasises the need for
effective communicators to be able to interrogate critically any situation and demand
they are likely to encounter, and to react with confidence and agility. Students will
engage in a critical examination and discussion of some central business and
management communication issues, which will help them to develop independent,

analytical and creative thinking skills.
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Therefore, this course features an increased emphasis on:

- speaking and presentation skills in a variety of business settings;

- thinking critically about communication contexts:

- developing communication strategies appropriate to these contexts;

- a more programmatic approach to the assessment of communications competencies,
in which student participation plays a much greater role;

- a combination of team and individual work to reflect practices in professional contexts;
- the introduction of a significant case-study workshop component; and

- an Assessment Portfolio which enables easy monitoring of individual student progress.
At the end of this course, the students will be able to deal confidently with a range of
different communicative situations, because they have acquired tools which allow them

to present themselves and their ideas appropriately and convincingly.

9181991 Seminar in M&O: Culture and Management in Asia

—_

. Culture: definition and cultural variables
. Culture and history, politics, society and economy

. Culture and management practices in Asian countries

2
3
4. Impact of culture on management practices
5. Cross-cultural communication

6. Management education and culture

7

. Asian management: convergence and divergence

718971 Business Communication
This module focuses on the key business communication skills required for effective and
efficient operations in today’s complex business environment. Students will be

introduced to basic communication concepts and principles, and will develop an
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understanding of the importance of both verbal and nonverbal communication skills.
Students will have opportunities to apply their acquired communication skills in small
and larger group settings and in creating effective documents appropriate to

different business contexts.

$189%1 Personal Communication for the tourism and hospitality industry

No detail

718977 Communications in Organisations

Provides an understanding of the role and importance of communication within the
hospitality and tourism-related enterprises. Students are introduced to a range of
communication theories and concepts applicable in the service-based industries. The
dynamics of interpersonal, group, and organisational communication, as well as

attitudinal and motivational factors effecting performance, are examined.

718977 Communication Skills

To equip the student with knowledge and skills of good communication. To sharpen the
writing and oral skills of students to increase their proficiency in articulation.The course
content includes: Introduction to communications on business communication, human
communication and mass communication in general; Various types of communications:
verbal / non-verbal, written, interpretation, group and organisational, listening and
questioning skills, verbal communication importance and effective speaking skills,

written communication - importance and effective writing skills.

718971 Communications Management in Leisure and Tourism
This module provides a study of the communication functions in organisations, including
effective and efficient use of written, oral and electronic communications. In this module,

students develop essential communication skills, including report writing, publicity
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campaigns and advertising, sales letters, making presentations and other marketing

communication methods that are related to leisure and tourism.
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Checklist for the Integration of intercultural communication subjects in hospitality and

tourism courses in Brunei universities

1. Name of university/college Universiti Islam Sultan Sharif Ali

**Islamic university**
2. | State university/college O Private university/college

3. Awards offered

[0 Master degree and above / Bachelor O Diploma/Advanced diploma

4. Hospitality-related degree offered /Yes __1___ courses [ONo

Name of courses:

- Bachelor of Business Management Programme (BBM)

5. Tourism-related courses offered OYes__ courses /' No
6. The management of the courses:
/ Fully taught by the Brunei university
O Partially taught by the Brunei university and partially by a partner university

(Name of the partner university )

7. s there a subject with the name of “Intercultural”, “culture”, “cross cultural” or
“communication” part of the above courses?
O Yes /' No

8. Are the subjects? O Core subject O Elective subjects O Others ____

9. Websitehttp://www.unissa.edu.bn/index.php?option=com_content&task=view&id
=131&Itemid=1

10. Course contact person and his/her contact details

Universiti Islam Sultan Sharif Ali (UNISSA) Tel. +673-2462000 Fax. +673-2462233



191

Checklist for the Integration of intercultural communication subjects in hospitality and

tourism courses in Brunei universities

1. Name of university/college Universiti Brunei Darussalam (UBD)

2. / State university/college O Private university/college

3. Awards offered

/ Master degree and above / Bachelor O Diploma/Advanced diploma

4. Hospitality-related degree offered /Yes __2___ courses O No

Name of courses:

- Master of Business Administration (MBA)
- The Bachelor of Business (Hons)
5. Tourism-related courses offered OYes___ courses /No
6. The management of the courses:
/ Fully taught by the Brunei university
O Partially taught by the Brunei university and partially by a partner university
7. s there a subject with the name of “Intercultural”, “culture”, “cross cultural” or
“communication” part of the above courses?

/ Yes O No

8. If yes, how many subjects? 1

Name of subject 1: Corporate Communication

Subject description See the course outline

9. Are the subjects? / Core subject O Elective subjects O Others
10. Website http://www.gennextdegrees.ubd.edu.bn/fbeps/index.html

11. Course contact person and his/her contact details

Dean, Faculty of Business, Economics & Policy Studies

Fax No.: 2461554 E-Mail: bursary.admin@ubd.edu.bn
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Course outline
Universiti Brunei Darussalam (UBD)

Faculty of Business , Economics & Policy Studies

Module Code BB-1403

Module Title Corporate Communication
Type of Module Faculty Compulsory Breadth
Modular Credits 2

Student Workload 4 hrs

Contact hours for timetabling 2 hours

Prerequisite None

Anti-requisite None

Aims/ Objectives/ Rationale:

This course aims to provide a learning environment for students to develop proficient
corporate communication skills. Students will learn how to structure their thoughts so
that their ideas can be expressed clearly and persuasively, and how to apply these skills
to a wide range of corporate communication needs. This will be a highly practical
module that gives students the opportunity to apply the techniques covered. It will help
students with skills that will build confidence in professional presentations individually as
well as in team presentations.

Module Content:

¢ Introduction to Communication (Verbal, non verbal communication,
organizational communication, intellectual communication)

e Organization of impromptu speech

e Public Speaking Delivery (Voice, body language, eye contact, audience
analysis, techniques for impromptu speech and reducing speakers anxiety)

e Business Presentation

e Social etiquettes in business

e Cross cultural communication

e Team Communication



e Social networking in Business/ Business networking

e Public relations

e Communication through technology
e Conflicts, how they occur and how they are resolved

e Personal image and building trust

Assessment
Examination: 40%
Coursework:  60%
Public speaking delivery
Impromptu Speech
Business presentation
Electronic presentation

Press Release

10%
10%
15%
15%
10%

193
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Learning Each Other Through

ASEAN Tourism Education: Brunei Darussalam

12
12
v

Descriptions:

1. This questionnaire is part of a research project titled Learning Each Other Through ASEAN Tourism Education fully granted by Thailand
Research Fund to seek better ways of integrating Intercultural Communication into hospitality, tourism, and business programs in ASEAN
educational institutions. Your responses are important in enabling us to obtain fuller understanding of the topical issues.

2. This questionnaire consists of 4 parts:

Part 1 General information

Part 2 Importance of Intercultural Communication (IC) subjects

Part 3 Skills and Competencies in Intercultural Communication

Part 4 Other suggestions
3. Please indicate your opinions by circling an appropriate number or filling in the blanks for each question.
4. Also, please be assured that the information collected will treated confidential and used for academic

purposes only.

| PART 1: General information

1. Are you currently studying in which year?

RN O o R O 4"

2. What program are you studying?

3. During your study, have you studied any intercultural communication-related subjects?

[ ves (Please specify name of the subjects) O no
4. Gender O Female O mate
5. Your nationality.
6. How many languages can you communicate? languages (please specify)
7.
Level (Native speaker/Fluent/good/basic)
Language

Spoken Written Reading Listening
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8.  Please rate your level of agreement or disagreement with the following statements.

e @ @
[ =
jog o o
g 2 e
3 < =
jo
Q
@
@
There are enough Intercultural communication (IC) and other related
1 2 3 4 5
subjects in the program | am studying
There are many activities in the program that help me to develop IC
1 2 3 4 5
skills
Itis important for my future career to have knowledge and skills in
1 2 3 4 5
IC.
The IC subjects help me to understand other people from different
1 2 3 4 5
cultures.
The IC subjects help me to know what should be said and also how
1 2 3 4 5
it should be said.
The IC subjects enable me to understand why people from different
1 2 3 4 5
cultures say, see and interpret things differently from me.
The IC subjects address the importance of being adaptable when
1 2 3 4 5
communicating with people from other countries.
The IC subjects also help to prepare me to work with colleagues and
1 2 3 4 5
superiors who are from other countries.
Students in Brunei educational institutions must be able to speak
1 2 3 4 5
other ASEAN languages.
It is important for students in Brunei educational institutions to learn
1 2 3 4 5
about other ASEAN cultures.
Students in Brunei educational institutions must study the
1 2 3 4 5
Intercultural communication subjects.
Students in other ASEAN countries must study the Intercultural
1 2 3 4 5
communication subjects.




PART 3: Skills and Competencies in Intercultural Communication

9.

This part asks about your knowledge and skills in intercultural communication. Please rate your level of agreement or

disagreement with the following statements.

196

oaibesip

AiBuons

oaibe

AiBuons

| am familiar with the definitions of culture.

| am familiar with the definitions of intercultural communication.

| have good knowledge of values, beliefs and other cultures in ASEAN.

| understand that different cultures value different things.

Working with people from other cultures is challenging for me.

| can speak English very fluently.

| can speak other ASEAN languages very well.

| am comfortable to use appropriate gestures when communicating with

people from other cultures.

Itis easy for me to establish a relationship with friends or colleagues who

have different culture backgrounds.

| can establish good rapport with people from other culture.

| am comfortable to deal with people from other cultural groups.

| am able to understand behaviour of people from other cultures without

judging it

Overall, | am comfortable communicating with people from different

cultures.
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PART 4: Other suggestions

10.

What do you intend to do after your graduation in your current program? (Choose only ONE answer)

D Look for a job (Please go to Question 10)

O Further study in higher level (Please go to Question 12)

What kind of job do you want to work after your graduation? (Please specify)

Do you plan to work in other ASEAN countries?

D Yes (Please select a country or countries) D No

[]
[]
[]
[]
[]
[]
[]
[]

[]

Singapore
Malaysia
Myanmar
Thailand
Vietnam
Cambodia
Laos

The Philippines

Indonesia

Why?/Why not?

Should there be more intercultural communication subjects and activities in your program?

[ ves

O no

If yes, what are other Intercultural communication subjects or activities that should be included?

*** END OF QUESTIONNAIRE ****

| sincerely appreciate your time and cooperation. Thank you very much.
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?r' = Learning Each Other Through
ASEAN Tourism Education: The Case of Singapore
Descriptions:

1. This questionnaire is part of a research project titled Learning Each Other Through ASEAN Tourism Education fully granted by
Thailand Research Fund to seek better ways of integrating Intercultural Communication into hospitality and tourism programs in ASEAN
universities. Your responses are important in enabling us to obtain fuller understanding of the topical issues.

2. This questionnaire consists of 4 parts:

Part 1 General information

Part 2 Importance of Intercultural Communication (IC) subjects

Part 3 Skills and Competencies in Intercultural Communication

Part 4 Other suggestions
3. Please indicate your opinions by circling an appropriate number or filling in the blanks for each question.
4. Also, please be assured that the information collected will treated confidential and used for academic

purposes only.

| PART 1: General information

1. Are you currently studying in which year?

T 4 o« RS [T 4"

What program are you studying?

O Hospitality [ tourism [ others (please specify)

Please specify the full name of your program

During your study, have you studied any intercultural communication-related subjects?

D Yes (Please specify name of the subjects) D No

Gender D Female D Male

Your nationality.

How many languages can you communicate? languages (please specify)

Level (Native speaker/Fluent/good/basic)

Language
Spoken Written Reading Listening
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8. Please rate your level of agreement or disagreement with the following statements.

a 0 %]
o g =
QO o o
S 3 3
3 < <
joy
Q
@
(U]
There are enough Intercultural communication (IC) and other related subjects in
1 2 3 4 5
the program | am studying
There are many activities in the program that help me to develop IC skills 1 2 3 4 5
Itis important for my future career to have knowledge and skills in IC. 1 2 3 4 5
The IC subjects help me to understand other people from different cultures. 1 2 3 4 5
The IC subjects help me to know what should be said and also how it should be
1 2 3 4 5
said.
The IC subjects enable me to understand why people from different cultures say,
1 2 3 4 5
see and interpret things differently from me.
The IC subjects address the importance of being adaptable when
1 2 3 4 5
communicating with people from other countries.
The IC subjects also help to prepare me to work with colleagues and superiors
1 2 3 4 5
who are from other countries.
The hospitality and tourism students in Singapore universities must be able to
1 2 3 4 5
speak other ASEAN languages.
Itis important for the hospitality and tourism students in Singapore universities to
1 2 3 4 5
learn about other ASEAN cultures.
Students studying hospitality and tourism programs in Singapore must study the
1 2 3 4 5
Intercultural communication subjects.
Students studying hospitality and tourism programs in other ASEAN countries
1 2 3 4 5
must study the Intercultural communication subjects.
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9.  This part asks about your knowledge and skills in intercultural communication. Please rate your level of agreement or disagreement with the

following statements.

2 @ @
o = =
QO o o
o 2 &
g < <
Jo
Q
)
@
| am familiar with the definitions of culture. 1 2 3 4 5
| am familiar with the definitions of intercultural communication. 1 2 3 4 5
| have good knowledge of values, beliefs and other cultures in ASEAN. 1 2 3 4 5
| understand that different cultures value different things. 1 2 3 4 5
Working with people from other cultures is challenging for me. 1 2 3 4 5
| can speak English very fluently. 1 2 3 4 5
| can speak other ASEAN languages very well. 1 2 3 4 5
| am comfortable to use appropriate gestures when communicating with
1 2 3 4 5
people from other cultures.
It is easy for me to establish a relationship with friends or colleagues who
1 2 3 4 5
have different culture backgrounds.
| can establish good rapport with people from other culture. 1 2 3 4 5
| am comfortable to deal with people from other cultural groups. 1 2 3 4 5
| am able to understand behaviour of people from other cultures without
1 2 3 4 5
judging it
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Overall, | am comfortable communicating with people from different

cultures.

PART 4: Suggestions

10.  What do you intend to do after your graduation in your current program? (Choose only ONE answer)
D Look for a job (Please go to Question 11)

O Further study in higher level (Please go to Question 13)

11.  What kind of job do you want to work after your graduation? (You can choose more than one answer)
Hotel Service
D Front Office (Front office supervisor, receptionist, operator, etc.)
D Housekeeping (Laundry, floor supervisor, room attendant)

D Food Production (Chef)

D Food and beverage service staff

Travel Service
D Travel agencies (Travel consultants)
D Tour Operation (Sales, Ticketing, Tour Manager)

D Others (Please specify)

12. Do you plan to work in other ASEAN countries?

D Yes (Please select a country or countries) D No
Brunei Darussalam

Malaysia

Myanmar

Thailand

Vietnam

Cambodia

Laos

The Philippines

It Yy I Y Y I A A O

Indonesia



Why?/Why not?
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13.  Should there be more intercultural communication subjects and activities in your program?
D Yes D No

If yes, what are other Intercultural communication subjects or activities that should be included?

*** END OF QUESTIONNAIRE****

| sincerely appreciate your time and cooperation. Thank you very much.
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Time

Location

Respondent details

Interview schedule

General information about the university

1. How many students in the university/the Faculty?

2. Where do they tend to work after graduation?

3. Are there many working in the hospitality and tourism?

4. Why there is no hospitality and tourism program? Will there be in the near future?

Integration of IC subjects

1. To what extent do bachelor programs in Hospitality and tourism-related in Brunei

incorporates courses in or related to intercultural communication in their curricular?

2. If there are many courses offered, why? 2.1 What are the objectives and the contents

of the Intercultural communication courses in the curricular?

2.2 Can you tell me the strengths of the contents and teaching (learning) methods you

are currently implemented in the subjects?

2.3 Any weaknesses/limitations?
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Importance of the subject

1. How important is it for the students in hospitality and tourism programs to know about

culture and intercultural communication?

2. What are the expected intercultural communication competencies of the hospitality
and tourism graduates to prepare them to work in ASEAN?/What should hospitality and

tourism graduates in Brunei should know about culture and intercultural communication?

Preparedness of the students

1. Generally, are the students prepared to work in the ASEAN community?

2. What have the universities in Brunei done to prepare the students?

3. What else should the universities be doing? What else should they be taught?/What

topics should be in the included?

Future actions

1. Should there be standardized intercultural communication courses in the universities

in the ASEAN countries?

2. Or would you rather prefer tailored made courses for each country? Why/Why not?

3. Do you think we need to establish collaborations between universities in ASEAN that
offer hospitality and tourism programs in teaching the intercultural communication?

Why/Why not? And how?
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Singapore: Interview transcript 1

Interviewer:  Good morning everyone. Thank you very much to come in. Thank you Dr.
Nasirat for arraning this wonderful meeting for us. It's a rare occasion that you all have
very tight schedule and thank you very much for spending your morning to share your
views and opinions. Before | start, I'd like to spend about 5 mins to give you some
introduction about the research itself and then we’ll get right on the discussion. Next to
me is Dr. Terdchai Chuaybumroong, he is a Director of Thailand Tourism Research
Developing Institute, supported by Thailand Research Fund under the supervision of the
office of Thai Prime Minister Royal Thai government. Over the year, he has millions
millions of research funding distributed to researcher and one of the program that go
into the tourism research is ASEAN Tourism. This is learning each other through ASEAN
Tourism Education. Actually, the topic that I, in the 5 mins, | will be talking about just to
give you a background of the study, the objectives of the study as well as some of the
topic that will be talking about today in the discussion. So, this actually ASEAN Tourism,
this is not the first project of research fund, it actually started a few years ago when 7
universities in ASEAN work together hand in hand to find out a better way of enforcing

collaborative effort between ASEAN countries to make ASEAN one destination. A year

later, the second phase of the study, now the collaboration effort is expanded beyond
just tourism researcher. The second phase of the study involve the tourism operator in
ASEAN countries plus those from China and Korea, they work together to find out image
positioning for ASEAN to make again one destination but the first phase and second
phase of the study mainly focus on marketing and the planning. Now, the first of phase
is focused of some other perspectives in the light of ASEAN community under so many
new agreements that we have. ASEAN community will soon become one destination and

there will be a free flow of human resources between countries and even though it's
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such great ideas of allowing human resources to flow freely and one of the professional
that allow the free flow of human resources is tourism and hospitality. Even though it's a
good idea but there are list of learn elsewhere as well such as an EU community when
you allow a free flow of human resources, there will be culture crash, misunderstanding
between worker staff. Even though it's seem minor problem if you let it continue it could
at the end inhibit the growth of region so the aim of the study is to have fill in the gap,
making some contributions to toward making ASEAN a better region .... socially by
preparing our people to work in ASEAN. That the main thing this research is about
actually in the part of big of project there are actually 9 studies 9 independent studies
are being carry out to study the curriculum Hospitality and Tourism curriculums in all 10
ASEAN countries, Indonesia, Malaysia, Philippines, Vietnam, Laos, Cambodia,
Myanmar, Thailand, Singapore ... And the objectives of this study to analyze the
curriculum first, Tourism and Hospitality Curriculum and see how much integration of
Intercultural Communication have been made into the curriculum, after we analyze the
situation, we now have to seek way of suggestion how to integrate Intercultural
Communication into the curriculum and provide suggestion in order to cooperate
corroboration between universities in ASEAN. The reason why I'm here today is to find
out those two objectives, to fulfill those 2 objectives and over the past few months, I've
analyzed data, looked at in the Internet and gather information from various sources to
see what are the tourism and hospitality curriculum are there in Singapore and other
countries that I'm responsible for is Brunei. So, | look at 2 countries. And now, I'm here to
collect data to talk to the expert in Tourism and Hospitality Education and have a chance
to talk with the students and the graduates, see their views and opinions regarding to
Intercultural communication and the curriculum in Singapore. And the questionnaires
that I've already prepared the questionnaires perhaps I've souvenirs, | mean ask you to
take some of them back. The topic, so gathering on, so I'm gonna start on discussion.
So, what we're going to do today, we’re going to some key issues and allow you to freely
fill, come up of your ideas. For example, I'll start with general speaking how popular is

the hospitality and tourism curriculum in Singapore?
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Respondent: | think the Tourism program in Singapore is very well received by our
students, to attract the best students in Singapore to do the tourism courses. | think even
those students they are very good but we have different kind of education systems. The
students may choose the work to work will go to junior college. In spite that a lot of
students decided to polytechnic pursue very specific education in tourism or hospitality
management. | will say that we have overwhelming demand, not enough supply. What
we meant we have only specific number of frequency of_placement we cannot fulfill
everybody in the class.

Interviewer: There are greater demands for the course?

Respondent:  Great demand, not enough supply

Respondent2: | think in addition you are seeing a lot of government support for a lot of
this program through some of the diploma program. For example when you’re dealing
with those you have a set curriculum that you need to offer a lot of that are actually
determined through discussion and I’'m saying this of the course offer for 8-month period
you see hospitality education a lot of different level always in graduate program on the
way down to 8-month diploma of certificate to really kind cover of the basis for everyone
it does not make sense for some people to take to the 4-year of their life and study in the

Bachelor's degree when diploma is really sufficient for the individual in need.

Interviewer: Are students really interested in going to the Bachelor's Degree

or they are more into Diploma level?

Respondent?2: | think you cannot generalize to say but everyone is interesting in
bachelor degree | think that the common thing is that hreat between working in the

hospitality and tourism and what is going to be a core to help them to get in to the
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industry and meet their individual objectives. Is that a Bachelor's Degree? Is that a

diploma? Is it attening Poly in Singapore. Everybody is going to be totally different.

Respondent3 : Generally, I'd say that diploma level and MT certificate level, there is
small practical, hand-on based so, I'd say that there are a lot more people who go in to
works in hospitality field but | see the undergraduate level or graduate level even tend to
take more general disciplines for example marketing. They want expand horizon to the

variety of other businesses. On that level will not be so hospitality driven

Respondent4: | think on the discussion that .......... just mentioned earlier. | think
because of identity of the course right now that is so convenient for students goin to
bachelor program when compared to the year before where in Singapore there was
pretty much none. We talk about the bachelors who graduate to travel to learn to France
in order to get the education but right now you can come in and we have other
programs coming into Singapore. | think that mix of courses now make more attractive
for students to finish the diploma or pursue the bachelor's degree program. The
question you have, you just comment on that. In Singapore itself the intercultural
communication to be subsided into course in the bachelor program is not much seen
when you compare to you were studying in Australia perhaps some US where
intercultural communication become part of the common deal that you have to
understand because it is how you interact with the rest of people. Because in Singapore
the perception is simple, we all Singaporeans understand all cultures, what's the need
for us.....to understand our cultures as well as to understand of culture reach. But with
the foreign universities coming in now bring in foreign students coming in. | think there
will be more need for intercultural communication because that it is so simple to note to
the students that we have foreigners on bus coming in to study with us. We also need to

understand the differences in their beliefs.
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Respondent: | suppose now, Singapore is being an education hub. We need to add
more intercultural courses to integrate local with those coming in.

Respondent: | agree, Singapore government is very focused on making sure that the
culture is interacted well. | have been invited a speech on International integrates
community. Because they have goal is to get all the schools together and they are
asking what are the school doing in order to bring the different culture together or what
kind of activity, how they can support it. So, the government is very active in promoting

the intercultural education among the different culture groups.

Respondent: Sorry just to add more on that, | mean the education here in Singapore is
practically for diploma context, education is very highly regarded and most of students
get fund spending from the university compared to other contexts in other Asian cities or
countries. But based on statistics, I've done a survey on my students, like what
percentage they are interested in doing higher education. | see a trend that most
students are doing higher education because to them to be honest, the education is like
a passport. So, a diploma should like a first on the passport, they need the degree in
order to have management positions in Indonesia and resort or hospitality positions. And
to add on what you mentioned about intercultural communication. | like to share with you
that we are doing right now. I'm not sure whether you are familiar with Singapore
education system but for the students who come in to Polytechnic they go to O-level like
secondary school, | mean perhaps in Thailand. So, before you come in, you have a
choice to take translational international studies, where students go through intercultural
communication and students have to go overseas for 2 months. According to course,
they get to stay in the campus without going home maybe for about 3 days with the
lecturer in charge. So, we kind of exposed them to the intercultural communication
before that. But of course it is a very challenge to really teach them at that level at that
point of time. At the second or third year, we incorporate second element of intercultural
communication, called etiquette and service excellence. By it is a only small portion, |

think intercultural communication is very fast, | mean you need more exposure like



213

scholarly articles, more different areas. So, just to add more on that, our government
also wants Singapore to be more international city rather than Asian city and to prepare

us to be global citizen.

Interviewer : When | did this research, | also came across one of the policy of
the government in Singapore, globalized nation of the world. | am very impressed with
the vision that government has. So, how’s that the vision of the government mission
translate to any requirement that you have to put into intercultural communication into

the subject or into the curriculum.

Respondent: Maybe, can | just comment? Actually, when before the translational
international study has started, it is a whole requirement for us to go to do common skill
|, business communication | and business communication Il. Business communication I
that's one portion talk about the Intercultural communication and we're doing problem-
based learning, so | think it ws far back in 2002 we were really doing that. We had
scenario of people and having meetings and the country is changing every year
because we have to learn about China, America, India and Dubai. | mean we have this

enough curriculum all along since 2002.

Respondent: Here at my school, we have a module called understanding across
culture diversity that has been running from more than 15 years. So, we bring our
students for globalization because the globalization is something for last 20 years in
fact.

Respondent: s that the requirement class for all students?

Respondent:  Yes, for all of business students.

Respondent: How about hospitality or tourism students?
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Respondent: we did also part of the business so, we do go through. And | taught the
subject back then when | first joined that was like 2002 but we had the module long
before.

Interviewer: S0, you have a course of cultural diversities have been integrated

for a long time

Respondent:  For tourism, there is a subject for the second level “Tourism cultural
society”. That is an elective for them to choose but it is not a must for them to choose it.
It's about how tourism and culture are mixed together and how it impacts tourism but it's

not teaching them technique on how to make it.

Respondent: It talks about higher level between countries. Also every student has to
do overseas trip, so that adds on to intercultural and globalization understanding.

A repondent:  What do they have to do on the oversea trip?

Respondent: Basically, they have a work sheet; every student has the opportunity to

this.

A man : Do students pay for this or include in the program?

Respondent: It's part of the educational fund. Every student gets the opportunity to go

this

A man: If 'm a student and | want to go to Australia for 6 weeks. Does the school

pay for it?

Respondent: we offer the organized program. Need a community trip, educational trip.
It's up to them, what they want to do it? What they are offered? ......... as well do the

same thing, now we have marketing and we have a targeting of at least 15% will go on



215

at least one overseas trip They go as a group, like an organized activity like community
informal program. First come first serve, it could be study tour it could be internship

program, any kind of program that allow them to go overseas or immersion program.

Respondent: This is another subjected offered by other school, it's called Global
citizenship and students go oversea. It's an elective, they have to choose it. They will go
oversea to learn about the rest culture or oversea internship, an internship program.

There is also some trip that is paid by parents and some by the School.

Interviewer: Based on my research that | found out that there are some
subjects that have talked about culture, intercultural communication. And UNLV is doing

with diversity. Do you have anything else like the covering intercultural?

Respondent:  I've talked working in the university has half a dozen time to lease 5 or 6
years. When you talk about a particular program every course has a course catalog
description, usually 5-10 sentences of what the kind of fundamentals are, and it's very
easily to go online through our website to see every course’s description. Half of the
description really needs to up to the instructor to incorporate and design the course,
how they think it should be taught. So, when | teach working with the diversity that is
very different in the way that another lecturer may teach in compared with my teaching
of the subject but at the same time, for a human Resources | incorporate, it's diversity in
intercultural communication and every course that | teach. You can’t teach introduction
to airline and then Introduction to Hotel Operation or Introduction to Tourism or
Organization behavior class without incorporates some concepts of intercultural
communication into it. So, yes we do have it working with diversity courses and yes we
do have international tourism courses but | would probably submit to you that
intercultural concepts are broad into a lot of courses thourhgout the curriculum than just

this.
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Interviewer: So, there are perhaps not the subjects but the topics are being
integrated in very...

Respondent: | think, the challenge for the instructor, you know the faculty, we have a
wonderful faculty that make an effort to teach the course based on what’s going on in
the industry currently and this idea of globalization and this idea working of different
cultures, it is global issue for the industry right now. So, the faculty incorporates in a
variety of ways into the course. We have a class, for example; culture and cuisine but
that course is designed to go out and tried different cuisine and learn how to appreciate
Thai Food and Indian Food and different Western food. So, there're variety of courses

we have and incorporate that concept into it.

Respondent: It is so important to keep in mind; we use the word “culture”. The
hospitality Industry, actually the best because when we say cultures it shouldn't mean
countries. Within the industry itself, there are so many different diverse forms of learning,
communication doesn’'t matter where you are. So, if you take even the idea, education
and then you add culture to it. One perception is very different, if you're in Europe and
you take hospitality industry really to the profession, so you start maybe when you are
14, you get out there, and then you have to do within the industry. From then onwards,
you probably are not enough structure courses at least you have a bachelor and then
master and education Ph.D. You probably start off hands on and then from there you
move on. Now what do | do? Get into the industry, do | want a bachelor’s, do | not want
a bachelor's? And diploma program in Europe probably is very different from one in
Asia, one in America, one in Australia already because of the culture influences to work
in the industry in the first place. So, it's very important when one goes into the industry
with tourism and hospitality, you deal with different people. It is just what one has to do,
and not take it an option. Let's get in to hospitality industry, let's choose to be an
intercultural that in itself for some mistake the minute that you choose get in to hospitality
industry, which includes tourism and anything else, so many different sources, you're

already included in what you have to be intercultural switch on. So that, from then
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onwards, everything you do like if you take a look at causes in UNLV, any hospitality
course really if you take an alienated, it's born to be a problem. You take it as mentality.
That, it is about involving so many different areas, if I'm gonna teach Food and
Beverage, | can’t take the accounting out of it, | can’t take communication out of it , just
because I'm talking about Food and Beverage and I'm might be dealing with food,
doesn’t mean that we don’t communicate. The meaning you start to communicate, is it
with different cultures?, is it different levels within the industry?. All of it, just need to be

look as one rather than separate issues.

Interviewer:  So, for hospitality and tourism because it's so multi-disciplinary. So, you
said that intercultural communications are blended regardless whether it's standout as

one subject?

Respondent: So, | would say it's really yes.

Respondent: If you look at Singapore right now with the reason nationally really
announcement of Prime Minister that nobody looks at the moment intercultural
communication. There was a clear implication because we have influx of foreign
coming in Singapore regardless hospitality and tourism. The moment you have influx of
foreigners coming in from all around the world doing whatever do they would act. | think

they need to understand the intercultural communication.

Interviewer:  When you talk about multi-intercultural communication influx of telex from
so many nations. When you design the course or when you teach the course either
intercultural communication or other hospitalities, do you focus on more international

point of view or ASEAN point of view?

Respondent:  International point of view (all respondents agree)

Interviewer: OK so, not really about other.....
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Respondent: | think a lot of colleagues are coming from very international background.
So, the course of teaching, very often we mention about how’s it like you're working in
Hong Konger, in American how’s it like you're working in Thai, for example. So, | think all
of these are being included in different process or different modules that we are
teaching. These are very natural situation despite that we may not labor it in the module
that we are teaching. And point of view, we don't only just talk about ASEAN, it's quite

very broad-based.

Interviewer: Extend beyond the ASEAN level?

Respondent: | think to limit it to just this region would be limiting potential
opportunities for learning, the possible experience together in life. There are best
practices to be found in Europe and best practices to be found in United States, North
America, and South America. And bring those practices into the classroom and be able
to whether or not they want to leave Singapore leave the region, the neighbor than kind
to see what resources are in toolboxes to use later on in life that by talking about with

people doing around the world.

Respondent: Talking about intercultural communication as well, | mean a lot of
polytechnic and schools that we have here, basically, just those confounded in the
curriculum program as well. | mean they do organize the intercultural night, behavior
society of organizing or get together. So, it's not only academic level but we run
program but we allow them to take it and get together and get to know each other

better.

Respondent: May be just to add on, we gonna get on usual view, that is bias because |
think we got the multi-culture in hospitality and tourism. Obviously, it's up on the course

syllabus. In general, we want to have best practices and of course in the end, | mean it
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is up o a facilitator if he or she has some experience in many countries, that will be the
advantages if he is able to bring it. He is able to be on the table. | think international is

important belong to correspond that multi-culture workforce

Interviewer: there are best practices elsewhere not only just in ASEAN, Asia

and EU even in America, North America, and South America.

Respondent: They only teach only according to the industry requirement for example
they're travelling for 6 years there are outbound and inbound. So, for example inbound
and outbound like Singapore travels to United States or Europe. So, we cannot reduce
the strict, just only the ASEAN. So, it's really make sense because we need to translate
those education to the foreign industry, our students are better know what's kind of
people they are dealing with. So, inbound wise we have ASAEN travellers, European,

and American want to come to Singapore itself.

Interviewer: So, you have more...
Respondent: Very global , not just ASEAN despite

A woman: To engaging the students......... to gain awareness because from the text

DAV to encourage higher
thinking.................... intercultural communication. .........ccovviiii
Interviewer: It seems that you have quite very delivery methods to help

students understand intercultural communication such as you've talked about case
study, you've talked about workshop, you've talked about transection study, you've
talked about oversea trips/ Exchange program. Do you encourage the student to do
internship oversea compulsory? How do you prepare them to work in multi-

culture..........
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Respondent: It's optional. But it is compulsory that 10% of the students have to

engage in overseas trip or internship.

Interviewer: It's in case that you reach every year?

Respondent: that’s right.

Respondent:  And the reason for doing that because in line with the government we
also want the student to have comprehensive learning environment and for them to
achieve understand how to workforce in another country if you decide to leave
Singapore and go to work in China, for example. 5 months of internship program
prepare them and get them to understand well of Chinese culture. Aslo, when they come
back, they have to share that with everyone as well.

Interviewer: Before they go, how do you generally prepare them because

they’re gonna go out theirs and be very truly multi-culture.

Respondent: What we do, we're gonna let seniors or the people who go before them
and make a PowerPoint to share their experience to the prospective student who go to
that country to tell them what they can expect to see. This is the culture. This is how the
life is. They would share dos and don’ts. For us as the university, we let them to go to the
website to make them aware the culture.

Respondent: You get compulsory for 10 %. For out group that started in
August, the to the US is actually compulsory, they all have to go. And what we do is
we’re gonna prepare that trip to the main campus of each the university class that you
mentioned. So, we take the university class currently with the three..... so we back to the
United States. The best way to describe the Las Vegas trip, | took the students last year
and it is a culture immersion. | mean they lived in the UNLV in the main campus in
dormitory, they go and do site inspection and they interact with the hospitality industry

there. It's a wonderful opportunity to interact. By choice, the university class seems like
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the logical choice to do. That's all compulsory. And the students eat American food for 3
weeks, and then you see how quickly before they try to find Thai restaurant or
Vietnamese restaurant. The first day they tried American food, the second day they try

another country’s food, the third day they would try their own food.

Interviewer: So, it seems to be that your programs sit to encourage the
students to be merged with the real environment rather than sitting in the class and

listen to theories.

Respondent: Mix of those because intercultural communication, the course myself,
we're gonna go to theories before practical. There will be both. Experience will make

sense to them, what they hear and what they see that makes sense.

Respondent: | think that down is properly a product of the industry relations that we
have and each of the respective universities. We talk to the industry and we say what
can we do to best prepare our students and consistently they come back give them a
good balance of classroom and practical more than experience. Take them out of
classroom. Yes, you talk now society of needs but look at she goes to work in the
environment and see how that hierarchy of need is applied. Yes, we talk about diversity
in the classroom in...................... Let's go out and see how diversity is worked for
these and...................... your customers to be diversity with the employees as well.
Does that whole true when you go to the working environment? So, it's a balance and |
be interesting to see because the question for the second half was discussed today is
that have you talked to the industry and found what they expectation of intercultural
communication. What do they looking for because the answer to that question to help us

then develop the curriculums to meet their needs

Interviewer: That's will be the second half as well, when | ask about your

general opinions of what should be the ideal graduates from the industry perspective
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and for the educational perspective. At the moment we were sort out what you are doing
at the moment. So, is that anything else what you are considering the strength of the

program in term of focusing on cultural communication

Respondent: | think we cannot avoid that right now the buzz right now in Singapore is
holistic and globalization. These are 2 things that being informed to us and these
influence what we teach. They’re just telling us globalization, holistic. We must have the
key structure to make our students be broad and must be wide. | do now know how it is

done.

Interviewer: Can you give me some example, because there are government

policies and there are enforce us educational institution?

Respondent: | think for this concept, it's what we doing both academic wise in term of
theories, modules, and the same time, it's oversea internship. All of them try to produce
what we have key structure, variety of experiences, different dimensions, not just only
good at studying but relating with people, getting involving co-curriculum activities like
sports, activity clubs, all these talk about culture as well. So, we want people to relating

culture relation

Interviewer: Any difficulties that you may face?

Respondent: I'm in a committee of the overseas student internship program. | was
involved in the interview, selection of the students. ....................... one from China,
what | found, it's just that there is committee and we have a mass briefing and the
reason to hangover all of them. In the interview section, we look for some special, for
example if they are going to China and speak Chinese, very good at Chinese, otherwise
they can’t go. So, there is some restrict. So, the thing is that to me it may be good or

may be bad because thoSe are VEry ........ccooviiiiiiiiiiiiiiiiiiiiiiiiiann, would like
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China so, he/her go to China and those Who..........ccooiiiiiiiiiiiii So, it
doesn’t to me really encourage culture or intercultural communication because they all
are in the comfort zone going to the country they chose. So, they already have desire
going to ............ EXPOSE MY OPINION. ...ttt to country
they not properly familiar but ok taking to consideration language barrier, | am quite sure

that they would not be, | would not say that I've been to China because. But then the

language barrier, they can't .................... , they need certain job require at the
bank.......ocoooi Have you say that, if there is ........ may be good for
another culture..............oooi something very diverse, be totally experience but |

think the way that we select them, | guess could be better. And the other thing is that it is
the cost factor, so those who want that must love where they want to go, they can’t go

because of money because the subsidy is partial.

Interviewer: Where would they like to go?

Respondent: | mean everybody if you ask any student, most of them would like to go
about 50 percent. Popular countries right now are China, Japan, Korea (Interviewer: is

ASEAN one of that?), America right? They want to go to Ireland, Europe

Interviewer: Is ASEAN one of the choices?

Respondent:  Yes, it's one of the choices but it leads to Japan.

Respondent: We have wanted to put the students to Malaysia but because of pay
factor we encourage the companies to pay them 400-500 dollars per month. But if you
want Singapore students to go to Malaysia, you are paying what you pay your local staff.
There is an issue when you are putting them in a country which is lower standard than

you have.
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Respondent: One program that we start with, we work with schools in Japan, Korea and
Taiwan. There is a visiting scholar program, so we say if you have your students who
can speak some English, there are to be great to that's point is the best example that we
have high school in Korea that is international high school in tourism and they have
English track, Japanese track and Chinese track. So, they pick a couple of their senior
high school students and then they send them here and take order some classes. Those
students come here and they get in trouble because they’'re so worry that their English is
not good enough. So, those students go back and they say “Oh, we're gonna work
harder”. That's a point that if you pick someone who speaks Chinese even we do the
education components when we go to Korea, yes we want to bring one student taking in
speak Korean but the other one is just speak Korean. And so, they go there, they
expose to something that total outide their comfort zone and that is a good experience.

So, | agree with the mix up.

Respondent: The school will look bad if the students underperform, they can’t get
along because they misunderstand anything. So, we have to pick the one
that...o There is another module has been used by
educational ministry in Singapore....... language per se. What they did, it's actually they
have Chinese students learning Malay language,(Aj.Oa: that's what I'm going to ask for
the next question) and what he do is apart from just learning the language. He actually
has adoption skills whereby they get a foster parent a Malay family to stay over period
during the week-end. So, for students who don’t understand the Malay culture, why they
eat using hands, why they pray, they will explain to them. | think is very impactful for the
Chinese students that they understand now instead of just reading but see it and apply
on it.

Respondent: | can't remember the full program, | can use the program. So,
Singaporean below the age of 32 get to pay 500-600 dollars around there for 2
months............... in Japan. And they fly back to the country.

How they achieve incorporate intercultural
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communication, the Japanese ..................... almost 19% of entire trip about 2 months.
For the whole thing, | think ................ creating incorporate intercultural communication
and just to add on..................... mentioned Tourism culture and society subject

....................... S0, again | think to promote that in the Bachelor’'s program, creating
activities that very important, what kind of platform that we can do like exhibition of
different culture or any kinds. For example, I'm going to leave from Japan in 3 hours with
50 students. We know that in Japan, honestly, we have a fear factor which is the culture
like in Japan, in the classroom or even to any attraction, they prefer listening, simple
culture; students are up straight like. So, what we did was we even have a Japanese
lesson. | think the key point that I'm trying to say, different platforms, different activities.
How do we incorporate these.

Interviewer: The choices are at least it up to your creating activity. You've
talked about Japan, China, Korea but what about ASEAN? How do you make students

more better understanding about other ASEAN countries are?

Respondents: | think the choice is determined by the budget. So, a lot time, ASEAN
countries are picked because relatively affordable. There also depending on the topic,
for example community-based program that we use a lot of ASEAN for example,
Cambodia, Vietnam, Thailand. | think it is because cost, convenience and nature of the

topic. ASEAN countries are quite near, and parent can afford to visit them.

Interviewer: That's about the oversea trip or internship exchange but in the

subjects, how do you introduce the idea of understanding your neighboring countries?

Respondent: | think it's.......... I’'m gonna talk it largely. Let say being in Singapore,
talking about globalization, I'm not Singaporean but | think 8-year is enough to say I'm
Singaporean. So, it's interesting because you come here with all of the different
diversities and then you want to understand and start looking at ASEAN countries, for

me Thailand being one of the closest if you look at it for very theoretical point of view,
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you look at Thailand, it's tourism principle, the objectives the way that.....Thai. Thailand
is way ahead and has only been in term of hospitality and tourism. Years before, maybe
even year before Singapore decided that tourism is really important, Thailand is always
there. Important thing, however, is most of the time it is known outside the Asian region
or ASEAN region as Thailand. Why? Because it's cheaper, the beaches, the hospitality
as you wish the ease of providing service. Now you start coming back the ASEAN
countries say being now in any ASEAN countries, you have to give some several factors
in mind. Even in Singapore, I'm a student. I've an opportunity to travel oversea. And let
suppose that | have not this opportunity readily, and | was given a choice of Thailand.
We start bringing culture back because culture involve a lot in the decision. If I've given
the choice to go to Thailand or let say to America. And | don't of this choice all the time.
Chance is that I'm going to choose America. why? Because psychologically | think
Thailand is here, if | get to go to United States, | might be able to go to Thailand any
other time. | can take a train there, | can probably ride a motorbike there. But it's
effective in term of making a decision from this point of view,likewise other countries
even in ASEAN region. However, now you have to try to look at the factor. Why to remain
ASEAN, | mean ASEAN takes some of countries have very powerful and be advance for
advertisement tourism and hospitality but if it starts inclusive, it probably gonna be very
big disadvantage compare to hey you already have this, how much broader can we get
as the subject ASEAN industry. And especially, we talk about education, education
equals to continuity. You have to start broadening in people’s perception rather than
narrowing them into hey look this is the world, this is ASEAN, what can we do for
ASEAN, when we start it should be here, here we are in the ASEAN region, this is we
have a strength in the industry already. | mean so even though young person who 17
doesn’t to know what he wants to do in his life. Coming from Thailand, should
understand what do | already have in my culture with hospitality what is my strength?
What is my richness? And then, from there, now what can | learn more in term of this
industry. What can | bring back to my existing country by learning that way and what

can | take out from this somewhere else if necessary. That point seems to be very
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forgotten. It generally tends to became very inclusive with, ok let stay here, if you are
hotel industry with the tourism industry. If you were in Thailand, then you were in
Singapore. Because even in the industry itself, it also issues so many issues to solve
constantly all the time, then when you start to adding up the pieces to become a very

large issue to deal with that one time.

Interviewer: How much do your students know about Thailand, Indonesia,

Cambodia, Vietham?

Respondent: I'm going to say not a lot. And I'm going to say that from my personal
experience teaching in Singapore and students here. | think part of that might be the
nature where they are in their life and they have not got an opportunity to travel, the
nature of program is very compressed program as we talk about earlier learning school
basically all around. So, their opportunity to travel is very limited, half of them travelled of
course. But | think in term of culture that they really know Singapore. They know what it

is to be Singapore.

Respondent: | think even when the students do travel they are going for a short period
of time, and they usually guided by tour guide, still stuck with Singaporean. But the
Singaporean always travelling together so, they do not really have a chance to really
immerge cultures itself. So, there are unlikely internship program that spend extended
multiple times in the country. | don'’t really think that they do not really get a chance to
know those of people.

Respondent: Most of people don't realize, they don’t understand another culture. They
have to travel by themselves and do for a business or other purposes. You want your
tourists; you’re protecting the environment even you are going to the tourist resource.
You are end up protected environment or when you travel for the first time by your own.
And that does not happen to we get older in world. We have a Korean change and then

you have to work with another culture then you realize that you don’t know anything. For
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example, we will be travelling back from Australia last summer and stopped in Tokyo.
And | myself and 12 to students and there we had a little bit of lunch while waiting for the
next plane going back to Singapore. It was great in Tokyo, the signs are in Japanese,
and people speak Japanese. I've one of students in the class I'm teaching right now and
we talk about places that we've been and the idea of Japan came up and | looked at her
and ask her where were you live in Japan? And she said no, | haven’t. | said yes you
have but she said no | haven’t. | said | was with you in Japan 3 months ago, and she
said Oh that’s right because they travelled in Singapore and they travel with a group and
they didn’t emerge themselves into the culture. When we were in APacCHRIE couple
months ago we emerged ourselves into the landscape of Phuket, we learned about the
culture, we tried the cuisine, we smelled the smell, we listen to the language to call a
tuk-tuk, we did that. And we learned what it means to be Thai, The Thai hospitality. Just
by the passing through the metropolitan area and staying in the major important area
are not gonna give you that much.

Interviewer: Is it a problem that our students are not really aware of something
within close proximity. | mean that we’re very close but we don’t understand each other

that well. Is it a problem in your opinion?

Respondent: | think this is disadvantage. But | want to use the word problem because
the problem implies that. | would say disadvantage, the more you as hospitality student
can experience what the world has offered you have a better competitive advantage
when you are in the workforce.

Interviewer: So, if you can add anything or doing anything now, what would

you do to remove or lesson that disadvantage?

Respondent: If the young people don’'t know what they don’'t know. That's why some
school has a requirement to take this class because once you take the class, you are
forced to open your eyes. | think the key thing is everyone is endocentric at some point.

We have our own culture or we not really concern with someone else’s culture because
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we have our own. | think it might be the cultural skills, just like you teach, you teach
Accounting, and you teach marketing, and you teach cultural skills, how to be
successful in order to marketing, in order to working out the culture and that changes
the perception, why I've to learn culture to be successful in business career. That point
forces people to understand, I'm put in my skills and my toolkit and one of my toolkits is

cultural understanding work in cultural diverse workforce.

Interviewer: Should it be a requirement for students to learn about other culture?

Respondent: if you look at the class as an example, you will see a class mixed with
international students, Korean, Vietnamese, Korean, Indian, Singaporean, Malaysian,
Indonesian. The citizen in the class is already diverse and when they look around even
though they look the same but their thinking is not the same as they come from different
culture, the way they are taught when compared together. So, it depends on a person
who facilitates, | am not saying teaching. Because facilitate means you both have
something to learn, not just give. Every class you have things to learn. We talked about
language which tends to automatically become a facility. How you manage the diverse
class and come out with outcome. That is vital for everyone in the class. How do you
conduct the class? Is it example based? Or let have discussion now. For people with not
good English, will need a couple more minutes to think before talk but it does not mean
that what they say is incompetent. They might have a lot to say. It is not just teach, listen

to me as | am an expert and now do the exam.

Another respondent: Also, most of the time Chinese students will cling with Chinese
students, Thai with Thai, Malaysian with Malaysian because they are more comfortable
with my people. So this is when the role of teacher comes in, you must make sure that
everyone in the group project is from different countries, one from Thailand, Malaysian,

Singaporean, and so on. This way helps them to learn from interaction.
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Respondent: It is a point that students tend to self-aggregate themselves with their own
people. In classroom, you can force the interaction but outside the class it is back to the

same things. That happens across countries and everyday.

Respondent: The key is to increase students’ culture competency to make it a

competitive advantage for them. It is important to make them aware of the issues.

Respondent: You keep saying what we can do to ASEAN but here what we really care is
what can give us a competitive advantage and right now we look at China and India
because they are the big market. These guys are going to be giant manufacturing
countries. We are not really focusing on ASEAN as we want to go to China or India.
Singapore already set up companies in ASEAN, Malaysia, Myanmar, Singapore is the

biggest investor in Myanmar and Vietnam as well.

Respondent: Like to share what may be related to your study, we have our Canadian
government grant, building bridge to understanding in hospitality and tourism in working
curriculum for students and use Internet as a platform. We used that to develop courses
and curriculum in hospitality and tourism. And then we had faculty exchanges, initially
we had a couple of universities involved. We also did student exchange. They can only
go to these universities, it was totally funded. They had to do independent course to get
them prepared for the exchange and they needed to get passing score to go on the

exchange. When you got there, you have to take language class and all paid for.

Respondent: Education wise, we can social media to promote these culture
understanding. We could invite overseas lecturers and use social media. They not only
learn about the content but also what other people in other parts think and do. You can

use what is available to us, like Facebook, Skype and it is inexpensive.

Interviewer: What are the ideal competencies for future graduates?
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Respondent: It is more about the equality; one culture is no more superior to other
countries. Every country is the same and no perception about this job is preserved for
people from these countries. There should be equality across. We need to embrace
those differences across countries. | want to see the scenario that the X position is from
X countries. A lot of time | heard in the class, | do not want to do this job because | am

better than this. There should be no such thing in working in hospitality and tourism.

Respondent: It is going back to culture again. Here in ASEAN countries, we do not really
do housework by ourselves, so it is difficult for them to not take that mindset with them.
So, we need to make them aware that to get to Level 10 you need to do Level 1 first, no

matter how good your qualification is.

Respondent: They have maids at home so it is hard to convince them to do so, so level
of preparedness yes in terms of analytical thinking, academic but it is more to do with

the attitude, how do we change the mindset? You need to bring yourself down.

Respondent: It should be country wide, the class is not enough. We can only tell them
the reality and they remember what we have told them. It is tough.

Respondent: You need to understand the management, if you do not know how to clean
the toilet and you want to manage, you can’t. Your housekeeping is going to know more

than you.

Respondent: In the last 4-5 years, we have family supporting the children going to the
hospitality and tourism. Also, we have more schools offering the courses in compared to

2 schools in the past.

Respondent: You have to tell students what the reality is. You are not going to be

general manager. You need to work in diverse workforce.
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Respondent: There should be orientation program introducing the ideas of working in
hospitality and tourism. They need to know what reality is. | think the survival skills are
really important prior to their graduation. You have to manage to tell them, you need to
subtlety prepare them throughout the program. They need to know about language,
some tertiary schools give their students chance to learn third language, Korean and

Japanese are very hot right now. It is personal interest to know Korean.

Respondent: English is not the problem for Singaporean.

Respondent: | think we should a course called “Life as you should know it”. Language is
one thing but the attitude is very important, the mindset. Tell them this is who you are,
where you are from but this is life in hospitality and tourism you should know. The
industry is not in the box, every country has different issue. It is too big, too wide,
tourism in each country is different. It is a lot more than 10 steps to know. It is like life
long learning. If you are taught the skills to keep your eyes open, you are going to an
exciting industry that you never go to sleep because you have to work all the time. You
start to open your eyes. You need to be able to know how to work with other people who
may be arrogant or a person who is all about me. You should tell them that you start
putting food in front of people, how you do it and the connection, how you do it in 5
minutes and not 15 minutes, how you can become a lot more exciting and open. Life in

hospitality cannot be predictable unlike other industries.

Respondent: It is the soft skills, etiquette. This is something that we can add more.

Interviewer: What is the next step for your students?

Respondent: Majority will stay in Singapore but we encourage them not only focusing on

Singapore, think about the entire world.
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Respondent: It is interesting question, | just spoke to one person who said that it is
difficult to get a job in Singapore as there are so many people wanting to get the job.

Singapore has to get out to get a job.

Respondent: It is about the cost of living and this makes other countries more appealing.

Interviewer: Where would they go?

Respondent: Australia

Respondent: In other countries, you are allowed to work in another institute and get your
credit transferred and it is the free flow of human resources. It does not happen much

here.

Respondent: It should be collaboration between institutes. A lot more time students like
to go to Australia because they are allowed to work. It is a valuable part of learning,
working during studying and get wages. They should be allowed to start at management
trainee, it allows the exchanges of culture and ASEAN will get a big advantage. ASEAN
is very strong in service, look at Vietham, Cambodia, Laos, Thailand, Philippines, service
oriented from young. It is not used in the right manner in terms of partnership in different

modules.
Respondent: You need to get public and private to be involved. You are dealing with an
industry that profit and loss is a very thin line and the idea is to get the cheap labor to

just get the job done. You have to get them involved to do things like this.

Interviewer: Is there anything else that should be done?
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Respondent: It is about the wages, when asked students where do you want to go work?
ASEAN is never mentioned as the dollar is too strong. Should | work in a place that | got
half of what | get here? The mindset is there. The countries that appear enticing are
those that have stronger currencies than Singapore. This is why ASEAN is not preferred.

Maybe if there is a common dollar, then there will be a better.

Respondent: Another thing is that although our students travel but they still do not know

much about ASEAN. They should know more about ASEAN.

Respondent: We need to go back to the attractiveness of ASEAN. Do they need to
know? How often do our students go to Myanmar or Cambodia? Yes, we go to Thailand
more often because of beaches. Their skills to appreciate different culture, yes they do.
We give them internship, exchange, courses. But they do not know much about ASEAN

culture because the attractiveness is not there compared to other countries.

Respondent: Another thing that stops the growth of perception is that you still hire expat
to be general managers. If you start to see local managers, then you will start to see
more prestige. They also expats top dollar because they have more experience and

better understanding of management concept.

Interviewer: Should there any standardized program?

Respondent: The problem is that there is no structure program that is endorsed by the
government between ASEAN countries. There should be formalized building bridge.

There may be problems of credit transfer. There should be subjects that are formalized.

Respondent: Another thing that we have done is that before they go on overseas
internship, they should attend 7-day orientation program to get them to understand

culture. They need to show that they have to understand the culture before they go to



235

Disney and work. They need to have basic ideas of what American culture is. That is

something that we are working towards.

Interviewer: Should we have a single program about hospitality and tourism that ASEAN

students should learn?

Respondent: Difficult, the entire curriculum..no maybe A familiarization course, a

seminar about 10 countries, trends, attributes..

Respondent: the shared course or seminar is very good idea. What we learnt from
American example, how they appreciate other culture is what we need to do. We should
have a course or seminar course that teaches students basic knowledge about culture
and how to compare is something that is an excellent idea. For example, for food and
culture course, we put together criteria for students to compare so you can put many
more, e.g. why they cooked in certain way, what is ideology behind that. It gives them

areas to compare.

Interviewer: Why no standardized program?

Respondent: | think every country has different objectives to achieve, so if you want to
drive all 10 countries it is very challenging. A single curriculum for all is not the way to
go, maybe some core courses are just enough. It is up to individual to choose what best

fits the country.

Respondent: Another problem is accreditation across the universities, the tasks are
difficult. It is not practical. Maybe we can work together with an organization like
APacCHRIE has to offer. See how they have done it and what the best practices are.

They have found a common way to communicate and offer things to people. I-CHRIE
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has some of the workshops they put on, they are people from all over the world that

come to this workshop already found some similarity.

Respondent: Choose a common ten and study the common ones. The ten may be too

different.

Respondent: | am not comfortable with the standardized. We should find the similarity.

Respondent: They should learn about the languages or foundation courses, how to treat

your people, something universal. Do not lose your individuality of your country.

Respondent: There is need for leadership, communication, IT and other general

courses.

Interviewer: Are there anything we should do collaboratively?

Respondent: Local business should be more involved, at least exchanging people.
Local business should be willing to accept students from overseas to do internship.
They should also provide uniformity of services in terms of compensation and benefits. It
is also the government. The government should actively support the organization that
has international members. When these organizations become strong, they can actively
promote the industry, spread ideas around. APacCHIRE is still weak and not receive
strong support, have no plan to help the industry. The government should try to support
the existing industry associations to make impacts. The only vehicle that helps to spread
the idea around is through the existing education association for taking the idea for

implementation.

Interviewer: How many graduates do you produce each year?



237

Respondent: About 1000-1200 a year. 600 from X university, 140 from Y Polytechnic,

100 from Z, and a few hundred from private universities.

Interviewer: Does it meet the demand?

Respondent: Only 10-20% of our graduates end up in the tourism and hospitality
industry, the rest (especially the boys) will go to national service, they need to spend 2
years in army and most of them will go on to higher education level. Another problem is
that we have a few universities offered bachelor degree in hospitality and tourism. We

still belong to business department.

Interviewer: Which job do you need more staff?

Respondent: Every job, housekeeping, food and beverage, MICE, Sales.

Respondent: Another problem is that we are limited by the government in terms of how
many students we can take each year and the courses we can run. We need to follow

MOE'’s approval and plan. We can increase intake.

Respondent: If we take more students, we are afraid that we may jeopardize the quality

of teaching.

Respondent: We produce 1000 a year, we hope that 100 will stay in the industry for
more than 2 years. It is related to pay, long hours. We want to change the number as we
do not want to waste number of people we train. We want to encourage them to stay. We
will have structured internship program to keep the students stay.

Interviewer: Thank you for your visitation.
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Interviewer: How many students are there in your university?

Respondent: We have nearly 4000 students and 7 Schools, Faculty of Business and
Economics, Faculty of Arts and Social Sciences, Language Centre, Economics of Brunei
Studies, Institute of Health Medicine, Health Sciences, Institute of Education, and

Sciences.

Interviewer: Is there any tourism and hospitality subjects being taught in any of these

schools?

Respondent: At the moment, there are courses in tourism which actually started just a
couple of years back. Like for instance, the one course that | actually taught which is
called tourism and sustainable development. But now.. it was introduced in about 2
years back, but now there are more tourism related courses, just beginning this January
there will be more tourism modules and courses. The one that | am offering at Faculty of
Business and Economics Policy Studies, the new ones are now offering at Faculty of
Arts and Social Sciences. What we are offering at the moment is sort of Minor Package
of tourism modules and courses. But there have actually been tourism related courses
offered in Faculty of Arts and Social Sciences but that are more to geography, they look
at more creation, heritage tourism. They have introduced earlier but only now that we are
offering tourism as a package and we hope that by August next year or the following
year we will try to come out as a major in tourism under the Faculty of Arts and Social

Science through the Bachelor of Arts Degree.

Interviewer: Why do you start to offer tourism courses?
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Respondent: Mainly it is because the influence of tourism development in Brunei. As you
may be aware, tourism in Brunei is not well developed compared to other countries in
the region, possibly Brunei is the least developed of all in terms of economic
contribution. Although there are other countries within ASEAN that are equally least
developed, in the case of Brunei we do not see tourism as major economic contributor.
That is why generally the society does not see the importance or significance of tourism
in terms of its economic contribution. Why do | introduce tourism into the modules as
well as my colleagues in the Faculty of Arts and Social Sciences introduced it like in the
2 years back because of our individual interest. | actually start off doing sort of
environmental policy management but | got interest in studying ecotourism. After |
finished my PhD where | basically looked at ecotourism in Brunei that is where | started
developed my interest. Then after | completed my PhD, | developed a module on
tourism. Similarly, my colleagues in geography have different background not having
tourism education background but they do see the potential. That is why they together
with me start to offer modules in tourism. But now we start to see an awareness among
the society that tourism has the potential to be developed in the country in terms of its
contributor in economic and also we realize that at the vocational level they have been
actually offering tourism and hospitality courses, but it is just that it stops there. They
cannot proceed to the higher level to do degree or diploma because there are no
courses or program in that area. We now realize that where are all these graduates just
proceeding after they have done their pre-national diploma programs at the vocational
level. Where are they proceeding to if there is no such program or courses in tourism?
So, we feel that it is now important for us to start offering this to develop human
resources in this industry and country so that they will be able to work or widen their
opportunity for them to venture to tourism not just at the technical or vocational level but
also at the managerial level in tourism. Basically that's the background of tourism

development in the university.

Interviewer: Are the tourism courses the requirement for the students?
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Respondent: No, it is not the requirement. But that is not to say that it is not popular
among the students. When | started to offer tourism courses, well the number of
students enrolled in our Faculty, Faculty of Business is very small. We are talking about
20 or at the most 30 every intake, so even though | was offering it as optional courses,
number of students could be substantial. Although not every student enrolled in that
intake will take, quite a significant number is interested. So, | would say based on that it
is quite popular. And now as we offer it as a Minor package in tourism, so it is getting
more popular now. | forgot to mention that even at the lower level at high school those
students at pre-university level. | met some principals who attend courses here, they are
now offering tourism courses. They are excited that we told them we are now offering
courses in the University. They are now offering tourism courses in pre-university level.
That is one of the positive development, not just at the vocational level but also at the
pre-university level. Schools and high schools now are starting to offer these kinds of

tourism related courses.

Interviewer: After their graduation, how many of them are working in hospitality and

tourism sector? Or in percentage?

Respondent: | am not able to give the exact figure, as | said the courses started 3 years
back and the minor only starts this year or coming January. So, we are not able to see
our products yet, but looking at those students who have been at vocational school. |
would say that the figure could be quite high, somewhere would be 80-90%. This is just
on top of my head. With my interaction with those people are working in hotels,
restaurants, | would ask them where they are from and they told me that they would take
courses in vocational schools and they have great opportunity for them to get job
immediately. The restaurants, hotels are very keen to take up students from vocational

schools but | cannot say.
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Interviewer: How many vocational schools offer the courses?

Respondent: if | am not mistaken, there is only one at the moment, The .....technical

college.

Interviewer: How many students?

Respondent: | have no idea.

Interviewer: How much, perhaps in percentage can university and colleges serve the
needs of tourism and hospitality industry in terms of providing human resources?
Respondent: The thing is if you look at our hospitality and tourism at the moment, we are
actually hiring a lot of foreigners, so | am not surprising to say that 100% of our
graduates will be immediately employed by tourism industry. So, that is the state that |
anticipate even for the next 5 years because there is a hole in the tourism industry, local

people filling in that hole to be hired in the industry.

Interviewer: What is the proportion between local and international workers?

Respondent: | am not sure again, | do not have the figure. | guess, just observing it is
about 80% foreigners and 20% local. Even you look at the hotel, do not be surprised that
a lot of them actually are from outside. So we are talking about a very small number,

about 20%. | feel that it about that proportion.

Interviewer: Where are those international workers from?

Respondent: They are mainly coming from Malaysia. They are also those from
Philippines. They are Thai as well but a lot of them are from Indonesia, Philippines, a few
from Thailand. A lot of them are at semi-skilled level. | am not surprised that some are at

the top level. They are from outside the country, within the region. So, the current
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workers we are employing in tourism and hospitality industry are from within ASEAN

region.

Interviewer: Let me ask you a little bit specifically about the curriculum. To what extent

does your curriculum include the intercultural communication related subjects?

Respondent: There is no such courses established, we do teach our students
communication per se, not sort of intercultural communication. But not to say that our
students will not be able to interact with those people with different background,
considering that Brunei is such adaptive to people from different background, from
within region. They may be problems in communicating verbally with them but in terms
of interacting with them | would anticipate that there is no major problem. Within Brunei
we have foreign workforce not only tourism and hospitality but also in government sector
and private sector there are a lot of foreign workers working in Brunei, Indonesian,
Malaysian, Thai, Philippines. So, there is opportunity for them to interact with people
outside the country, so it gives them an ability to adapt, to communicate very well with

people with different cultures.

Interviewer: Do you have many international students here?

Respondent: In 4000 students, we have about 5% international students.

Interviewer: Outside the class, does the University have any student activity to

encourage students to learn from each other even though they are from different culture

background?

Respondent: Yes, | am pleased to share with you. Our degree is called GenNext

Program. What interesting about our program is in their third year we ask them to go out

the university. This is a way for us to make them to be able to adapt to the real world.
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This is what we call a Discovery Year. During that year we expect them to go outside the
university, even outside Brunei where they will be doing community service, work
attachment or internship, incubation or innovation project or even studying aboard,
studying in Thailand, in another university in the region or outside. So this we see an
opportunity for them to be able to interact with people outside the university. For us this
is important, we feel that this will equip them with necessary skills, social skills after they
graduate from the university. They will be able to adapt to the environment, not just the
work environment but also the social environment. So, that is our program that we are
very proud of. We are not only encouraging our students to be good academically but
also socially being able to interact with other people outside the country. We only start
this program in 2009, so we expect our student to start discovery year in 2011, so that is

when we see all our students going out the University.

Interviewer: Do you ask them to go to any specific country?

Respondent: Not really, what we tell them is that we give them a choice, 4 choices either
to do community service, studying aboard, internship or work attachment, and
incubation. These are the options they have but we also tell them criteria if they want to
study aboard, they have to achieve certain grade because we will provide scholarship
for them to study aboard. If they do not meet the requirement, they have to consider
other projects. Realistically, students have to choose the option that they are qualified
and choose which option to take on their Discovery Year. We do not specify the country
and we have already secured partnership with a number of organizations all over the
world, in the US, UK, Far East Hong Kong, Europe, Japan. In Thailand, we have been
sending students to Prince of Songkla University for community services. We have done
the pilot project where we sent the students to PSU where they were attached to a
member of Pattani where they spent a month doing community service helping the
southern of Thailand especially the local people there teaching students English and all

that. The feedbacks from the students were really that it was like | opened up for them
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because they never experienced this. We have never gained so much benefits from the
interaction and the work that they did, although they did not get pay at all. It was
enriching. One of the students who went on this community services wrote a series of
articles on the local newspapers. | was able to read what benefits she obtained by
staying only one month in Thailand. We only talk about one month, imagine what
students would get if staying the whole year, there are a lot students can achieve in the
discovery year. There are a lot more that students can gain. We are actually extending

more than just ASEAN.

Interviewer: Are all students going to be provided scholarship?

Respondent: Not all, just those studying abroad will be provided scholarship, obviously
if they are going to study outside, their tuition fee needs to be paid and students going
on studying aboard are the good ones because they have to achieve certain criteria in
order to be accepted to our partner universities. Other students will have to par, we may

be able to subsidy, minimum support but we also expect students to pay too.

Interviewer: How about credit students are getting?

Respondent: We are still working on that one how students are going to get credit. For
those doing studying abroad it is easy to get, we just transfer the credit. But for those
doing incubation, internship and community service we are still working. We also
discuss doing is possibly to give credit based on the report given by the host
organization in terms of what they achieve after going community service, or based on
the report what they have achieved during the discovery year. It is something that we

are still discussing but definitely they are going to get credit.

Interviewer: So, who is responsible for the program?
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Respondent: Name of the person, she is in charge of Education and Internalisation.

Interviewer: may | ask again about what is ultimate goal of this discovery year?
Respondent: The essence of the Discovery Year is to develop individuals who are
inward looking who have been enriched academically. They have been taught by
professors and all that. We want our students to be hand on, practical, flexible,
adaptable. These are the things you learn outside the classroom. Get to the real world,
this is what the real world is about. We want to have experience. Even before they
graduate from UBD, they are already prepared. That is basically what we want them to
have. We want them to equip with knowledge, experience. By the time they graduate
here, they know what to expect. Because nowadays it is difficult to get job, we are
hoping that with the experience they get from the Discovery year they know the
expectation and they can improve themselves in the one year before they graduate from
the university. So, this is what | gain and this is what | need to acquire from that
remaining one year, so this is what | need to prepare. This is what the world out there
want, these are the modules, courses that | need to take so | will be more prepared

before graduation. So, that is the essence of the Discovery Year.

Interviewer: In addition to the Discovery Year, are there other activities that students can

learn about other cultures?

Respondent: Yes, indeed. Talking about GenNext Program, it is more than just
Discovery Year, but the curriculum is designed to be student-centered. Traditionally it is
more like professor-centered where students just absorb what the professor teach. But
for GenNext Program, we want both to learn from each other. In fact, what pedagogy we
require more studentcentric, we require more student projects to do hand-on practical
works, do more engagement outside the university. | can give you one example of
project we are doing here. In the course of economics, students are asked to come up

with poverty project. They are asked to go to the community to find ways to help the
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poor. Based on the project, they received a lot of positive feedbacks from the professor,
community as well as the government. They are really impressed with what we are
doing, we are not just teaching them about academic but we also want them to be
aware of the environment, what the societal needs are. So, on the poverty project,
students were able to see what the real world is about. They brought the results to the
class and they were able to discuss among themselves how they would address this
problem. We also have Student Body Organisation, student volunteer organization, just
to give examples. We want them to not only interact among themselves but also the
society. We want them to bring in society to the class and the society see these are our
students and they would appreciate what our students are doing. They can also
acknowledge what the society is really facing. So, that is what the activity we run in the

university.

Interviewer: What are tourism students’ expected competencies before they graduate

from the university?

Respondent: | suppose that our students will go into the managerial and professional
level because in do not think university students are expected to go into the
occupational or operational level at lower or semi-skilled level. | would anticipate them to
be involved more in the policy level as well. We are only producing students for tourism
private sector but also public sector, policy-maker. To us it is very important that we

provide our students with policy skills. So, those are what we expect our students to be.

Interviewer: In the light of MRA Agreement and freeflow of human resources in ASEAN,

do you think Brunei students want to work outside the country?

Respondent: That's a good question. | do not know whether it has something to do with
our culture. We rarely see Brunei people work outside the country. We want to change

our mindset, for one thing we are very closeness community, it is sometimes very
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difficult for us to leave the country. Of course we travel for leisure, business or work, but
to leave them to work outside the country for a long time is very rare. There are Brunei
working outside the country but the number is very small. We want to change that
mindset because we know earlier on that we have a lot of foreigners working in Brunei.
We know that we have to develop a global citizen that they can not only work, enquire
knowledge within the country, we want to seek opportunity outside Brunei or even
outside the region. But there are already professions working outside Brunei. In the past
people were quite close-minded, but now | do see the young that realize the limit they
see in Brunei and seek out opportunity. So, they are now more open. This is why we
have this discovery year that we encourage them to go outside Brunei to open their eyes
to see opportunity outside. But it is really about the culture, closeness society, very close

to the family. But we really want to change.

Interviewer: How much do students know about ASEAN? Are they afraid of their job

being taken away?

Respondent: They are fully aware of that and do see the opportunity. We do see the
invitation from outside the country for our students to apply in a position in public sector.
About being afraid, they may get used to it but they do complain that they cannot get
the job because of the foreigners. But it is really up to them whether they would be
employed for the job. Also, a lot of the jobs being employed by the foreigners are low-
paid, manual. | am not saying that they are pampered but they expect an office job, so
to see them starting from the bottom, for some of them it is very difficult to accept. They
do not want to begin at the bottom level so a lot of Brunei are hoping to land a job with
government sector. If looking at statistics, a number of Brunei working in private sector
is very small. And tourism is a private sector, so it is difficult to get Brunei to be involved

in tourism sector.

Interviewer: So, it is related to what they perceive, believe?

Respondent: Yes
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Interviewer: What about collaboration between universities with ASEAN community,

what are appropriate?

Respondent: It is interesting, | was talking with Professor (name) while she was here
about the possibility of collaboration. We are keen to collaborate not just within the
region but also outside the region especially in tourism sector. Because of our discovery
year, we would like to collaborate with other fine universities to host our students for
discovery year. | was talking to your colleague about the possibility of taking our
students on studying abroad or community services because we know that Thailand in
terms of tourism is very well ahead up there in compared with Brunei. So, it will be good
for our students to work one year in tourism industry in Thailand or doing community
service project related to tourism. So, that is actually what we are actually looking
forward to, not just Thailand, but also other ASEAN countries and outside the region. To
the Discovery year, the collaboration is very important. As | said expanding and
extending our partnership, other collaborations that would be beneficial is the
partnership at the graduate level. We are not limiting ourselves to undergraduate level.
There are opportunities for us to do joint research, joint supervision on PhD research.
Joint research is something that we would like to work on. Again, back to the fact that
Brunei tourism is not well developed, we would like to learn from neighboring countries.
Because in Thailand you have been there, you have gone through the problems and
issues. | suppose we are lucky that our tourism is not well developed, we can learn from
you so we will be able to avoid problems, conflicts you encountered, even Malaysia as
well. There are plenty of room for us on joint research or even joint degree and courses
that are the possibilities that we can consider. Talking about GenNext Program, we have
joint degree with two universities in the US and Australia. So, at the moment we may not
have the major in tourism, but there are students interested in major in tourism. So, we
can do a joint degree with other universities in tourism where they may be taking
business components here and taking tourism modules in Thailand. At the end of the

day, both universities can award the degree. So, that is a possibility.
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Interviewer: Back to the number again, each year how many students are taking

tourism?

Respondent: Only one intake, 20 students per intake. That's why we still need foreigners
for qualified staff. What they actually offer at the vocational level is pre-diploma level that
is not even the higher diploma level. That is quite low qualification. Before they actually
go to the university, they have to do many courses, higher diploma before they go to

university.

Interviewer: Thank you very much for your time.
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