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ABSTRACT

Project Code: TRI/ASEAN/0003

Project Title: Learning Each other through ASEAN Tourism Education: the
Case of Thailand

Investigator: Toatong, C
The Association of Thai Tourism Academic

E-mail: chom_to@yahoo.com

Project Duration: 1 June 2010 — 31 May 2011

The objectives of this research were to 1) study the overall situation of tourism
curricula in Thailand 2) study strengths and weaknesses of the curricula 3) find guidelines
for the integration of cross culture in the curricula and 4) find guidelines for the
cooperation among the institutions in ASEAN community. Various kinds of qualitative
research were applied included group discussions among tourism practitioners, tourism
instructors and tourism steak holders. In addition, interviews were done with instructors,
tourism practitioners, and tourism graduates who work in the related field. Analysis and
synthesis of the existing tourism curricula was done. The tri-angular models were used to
prove the research findings. The results showed that 1) meanwhile Thailand offers various
levels in tourism studies. Most of the curricula are at the undergraduate level in which
123 institutions are now opening. ASEAN culture has not yet offered or applies in any
courses; 2) many strengths are shown and some weaknesses are also found; 3)
guidelines for the integration of cross culture are to use the present situation in
adjusting/developing the curricula as well as the course specification and course
description under the CHE condition 4) the cooperation among the institutions in ASEAN
community can be done through the exchange of culture, faculty members and students
as well as co researching or co text writing.

Keywords: ASEAN Community Course Specification Tourism Curricula
Cross-Cultural Study  Integration
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AEC - ASEAN Economic Community

AFAS - ASEAN Framework Agreement on Service
APSC - ASEAN Political-Security Community
ASCC - ASEAN Socio-cultural Community

ASEAN - Association of Southeast Asian Nations
ASEANTA - ASEAN Tourism Association

AFTA - ASEAN Free Trade Area

ATSP - ASEAN Tourism Strategic Plan 2011-2015

MRA - Mutual Recognition Arrangement:
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Abstract

The objectives of this research were to 1) study the overall situation of tourism curricula
in Thailand 2) study weaknesses and strengths of the curricula 3) find guidelines for the integration of
cross culture in the curricula and 4) find guidelines for the cooperation among the institutions in
ASEAN community. Various kinds of qualitative research were applied included group discussions
among tourism practitioners, instructors and steak holders. In addition, interviews were done with
instructors, practitioners, and graduates who work in the related field. Analysis and synthesis of the

existing curricula was also done. The tri-angular model was used to prove the findings. The results
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showed that 1) Thailand offers various levels in tourism studies. Most curricula are offering at the
bachelor degree level in which 123 institutions are opening. ASEAN culture has not yet offered or even
applies in any course specification; 2) many strengths are shown whereas some weaknesses are also
found; 3) the integration of cross culture can be done by adjusting/developing the course specification
and course description; 4) the exchange of culture, faculty members and students as well as co

researchers or co text writers can be good tools for good cooperation.

Keywords: ASEAN community ~ Course Specification — Tourism curricula  Cross-Cultural Study
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- Wﬂﬂd?’:ﬁ@\ﬁuﬁmﬁum?ﬁ@ﬁLﬁﬂQLLazﬂﬂﬁ‘TNLL?N (Introduction to Tourism and
Hotel)
- Vﬂ‘i:rmzlm:wqaﬂﬁmmﬁﬂﬁmL‘ﬁlm (Tourist Characteristics and Behavior)
- AFANENNTLINTT (Service Psychology)
- N99ANINTNENTNYE (Human Resource Management)
- waluladansaumadmiunisviaafisouaznialseusy (Information Technology
for Tourism and Hotel)
- fwa‘mmmﬁﬂjﬁwLLazﬂguu’mzﬁﬁm"umivimLﬁ'mummﬁmmu
(Professional Ethics and Laws for Tourism and Hotel)
- m@ﬁ@@qﬁmimumm (Cross Cultural Communication)
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(9.0) NANATINIIINNY NNIIANNT LAZNNIHAILANN iR TiEn
(Tourism Planning, Management and Development) ﬂ'a"m_lﬂ@}lLﬁ’ﬂﬁf]miﬂuémﬁi’mﬂ ﬁxﬂ“ﬁ
- MNINLHLLASRRILNNNYIaaTiEn (Tourism Planning and
Development)
- AR NENN TN TR (Tourism Resource Development)
- psviediienasnagisiy (Sustainable Tourism)
- m';rviﬂuﬁﬂmmu (Community-Based Tourism)
- msdannslasnsnTaviadiiien (Tourism Project Management)
- sdnsaLAZAsEdmEINsYiadfien (Survey and Research for
Tourism)
- T@%ﬁﬂz«&%m?ﬂqmmummmivimL‘ﬁ'm (Logistics for Tourism
Industry)
- m@ﬁmumma‘viml,ﬁm (Seminar on Tourism)
(6.12) ﬂ@;m%ﬂm@éqLﬁu\mumﬁmmiq@ﬁ@ﬁﬂLﬁ'm (Tour Business

, & o4 o X
Operation and Management) m@m@uLu@mmwlwﬁmw*] N
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- mﬁ?fmLLmuLL@zmﬁmﬁﬂLﬁ'm (Tour Planning and Organizing)
- adT i Tien (Tour Operations)
- udPAMAT (Tour Guiding)
- mimmmm@vimrﬁlm (Tourism Marketing)
- MetyTuazn1sRudmiuganatia it (Accounting and
Finance for Tour Business)
- NN29ANN2EINAUN it (Tour Business Management)
- 3R ANNIFAUNUNS AU VRN (Travel Agency
Management)
- n3eantimslaaans (Ticketing)
(In) NgNATIN3T99U9 (Hotel) Usznausng
(I9.0) NGNITINITINLEY N1FANT UASNNIRMUINITTI9UIN
(Hotel Planning, Management and Development) ma‘umgulﬁ@mm?ﬂuﬁ;mmm il
- NIAAATINLINLAZN3T1Y (Hotel Marketing and Sales)
- Nl auarN19RUdMFUgIRalaUsN (Accounting and
Finance for Hotel Business)
- NM9IMRBLATAINUNGINAT39usH (Hotel Business Planning
and Development)
- NN941999 LAY LA NSUNT9199UIN (Survey and Research for
otel)
- N3&NNRINTTI9UIN (Seminar on Hotel)
(Io.la) NGNAITINIIANTHUINULAZIANITNEIAN (Hotel Room Operation
and Management) ﬂ'g‘ﬂ‘i_lmgmLﬂﬂﬂ’]m’iﬂuﬁa‘l@\‘]ﬁi’]\‘]"] e
- NNIANHINULAZNNIAANITULTNNTEIUNTN (Front Office
Operation and Management)
- NN9A1 HUNULAZNNTAANTTULNTIIU (Housekeeping
Operation and Management)
(le1.n) ﬂ@jﬁmmwﬁﬂLﬂummm:ﬁmmimmmmmﬁlmﬁm (Food and
Beverage Operation and Management) m@ummLﬂ@mmiﬂuf‘émﬁhﬂ ﬁ\ﬁ:
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Beverage Service and Operation)

I EULAZBINI AR (Catering Operation and
Service)

- ANIE AN UAZIAI DA (Food and Beverage
Management)

- NNTAANNIARANANT (Restaurant Management)

- NMIAHUINRLAZNNIAANTTATY (Kitchen Operation and
Management)
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- A9k ANNINNIVIRgREF T RILe T (Cultural Tourism Management)
- MM39ANNIN I RTINNELE (Marine Tourism Management)
- M9¥ANINNIYId g N ERT (Agro Tourism Management)
- N139AN1353NAN130% (Airline Business Management)
- ﬂﬁﬁ‘f“ﬁ/@ﬂ’w‘ﬂ’]ﬁfi@\iLﬁﬂQL%GQﬂﬂWW (Health Tourism Management)
- N139AN1941" (Spa Management)
- N39AN13N3UTETH UnasAnIg warnsvieaiizatieiuneda
(MICE Management)
- MM34ANNINTRTEn RN (Sport Tourism Management)
- ANIEANNTNTNUN TR gAY (International/Local Cuisine
Management)
- N9RANLUUAIMNT (Food Styling)
- neanAn1saluasazuns (Club and Bar Management)
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