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ABSTRACT

Project Code : TRI/ASEAN/0004
Project Title : ASEAN: Learning each other through Asian Tourism Education :
A case study of the Philippines
Researchers : Asst. Prof. Dr. Kulwara Suwannapimol, Phuket Rajabhat Univesity
Assoc. Prof. Dr. Miguela M. Mena, The University of the Philippines
E-mail Address : addy88th@yahoo.com, m3mna@yahoo.com.hk
Project Duration : 1 June 2010 — 31 May 2011

The purposes of this research were 1) to study the current curriculum of tourism
and hotels in the Philippines; 2) to investigate both the strong and weak points in the
curriculum; 3) to create the guidelines to integrate the cultures of the ASEAN countries in
the Philippines curriculum; and 4) to encourage the cooperation between universities in
Thailand and the Philippines for cross cultural learning. This study employed a
qualitative approach. Research instruments consisted of document analysis, a focus
group of the Philippines instructors who were teaching in the tourism program, as well
as an interview with both the teachers and students in the tourism program of the
Philippines. The results of the study revealed that the universities in the Philippines offer
the tourism program at both higher certificate and bachelor levels, and their curriculum
is based on the standard of CHED. No subject was found to include the culture of other
ASEAN countries. The main strong point of the Philippines is that all subjects are taught
in the English language, and most students can communicate in English fluently. The
suggestions to improve the curriculum include integrating the cultures of other ASEAN
countries in the existing curriculum, and creating new subjects which encourage
students to be more aware of the cultural differences. The researchers also recommend
the ways to establish collaboration among education/tourism institutions in ASEAN
countries through academic mobility. These are 1) exchanging the faculty/trainer/
experts in cross cultural education 2) creating the student exchange programs with

course credits recognized by all ASEAN countries 3) exchanging cultural immersion
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visits by students/faculty in ASEAN countries and 4) bilateral/multilateral agreements

facilitating academic mobility.

Keywords: ASEAN Community, ASEAN Economic Community, Tourism Curriculum,

Intercultural/Cross-cultural learning



