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ABSTRACT

Project Code : TRI/ASEAN/0006

Project Title : Learning Each Other Through ASEAN Tourism Education: The Case of Lao’s
People Democratic Republic and Federation of Malaysia

Investigators : Wichasin, P.

E-mail Address : pimmada@hotmail.com

Project Duration : 1June 2010 — 31 May 2011

The research ‘Learning Each Other Through ASEAN Tourism Education: The Case
of Lao’s People Democratic Republic and Federation of Malaysia’ aimed to study the
current curriculum, strengths and weaknesses in tourism in Lao People's Democratic
Republic (Laos PDR) and Malaysia, to offer guidelines in integrating knowledge in cross-
cultural in the curriculums and to propose ways of fostering better collaborations between
institutions. The data was collected by in-depth interview and observation in these two
countries.

The results indicated that Laos PDR was in the process of educational system
changes. Hence, the tourism curriculum was in the developing stage. The strength of
tourism curriculum in Laos PDR was the strong encouragement of the cultural
understanding. Students were also open-minded in term of perception and respect towards
other cultures. However, the weakness of the curriculum were the insufficient of lecturer,
tools and rooms for practice and textbooks in Laos language.

In Malaysia universities, there were curriculum about tourism, hotel, culinary and
event business. The strengths of the tourism curriculum in Malaysia were the support from
the government by allocating budget for establishing faciliies and human resource
development, having methods in evaluating and improving quality and standard of the

curriculum, qualified human resources and training equipment, strong support from tourism



industries for students work placement and financial support for practice lab, good
collaboration with established foreign institutions that offering tourism curriculum.
Nevertheless, the weakness was the unawareness among lecturers and students about the
ASEAN Economic Community.

The ways of integrating cross-cultural aspects in tourism curriculum could be done
in a variety of forms such as integrating ASEAN aspects into the formers subjects, creating
new subject about ASEAN tourism, training, creating exchange projects for both lecturer
and students in  ASEAN countries, students work placement in ASEAN countries ,Annual
ASEAN seminar/ conference/ workshop on tourism. The ways of fostering better
collaborations between institutions could be done in various sectors such as students,

lecturers, institutes, governments and private sectors.

Keywords: Curriculum development, Tourism and hotel curriculum, Cross-culture
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j) Jerai Branch Community college
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nangmsseauaylsya
- ayInyey1 @12131n199AN13139usH (Diploma in Hotel Management)
- eyl AN73TNNNIT ANV TEN (Diploma in Tourism Management)
- audTeynn 41973110135 AN2 119 UIN LA LNV B89 (MANGMTUIUNTIR)
(Diploma in International Hotel & Tourism Management)
- man_f??tyﬁm #171N192AN1987%19 (Diploma in Culinary Arts)
- méﬂ?zyﬁy’]é’f]uﬂf]ﬁﬂﬂm’]mma (Diploma in Event Maangement)
- ayFy1AUN1IANIIAUNUINITNAIIUAILAZNATYE  (Diploma in Outdoor

Recreation and Adventure Management)
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411719 T1N19AANTYAAINNTINNITLINNG (Bachelor of Art (Hons) Hospitality
Industry Management (Awarded by University of Gloucesterchire, UK))
mmﬁmmﬁmmiqiﬁ@ﬁmL17'1'm (Bachelor of Tourism Management with
Honours [BTM (HONS)])

zmjﬁmmﬁmmiq@ﬁ@mﬂmLmJmemwiﬂ\uﬁm (MANGATUIWITIA) (IMI B.A.
International Hotel & Tourism Management)

mmﬁmmﬁmmaﬁﬁq?ﬁfﬂﬁmL17'1'm WY AIUNITLTUIITANITNULAAS  (MANGRAT
WNUWNTIE)  (Bachelor of Art in International  Tourism Management (Event
Management))

mmﬁmmﬁmmiqiﬁ@ﬁmL17'1'm W ANUNITLINIIT AN AN UAUNUINNS
(uﬁnzgmmmmﬁ) (Bachelor of Art in International Tourism Management (Travel
and recreation management)

41971911N199AN99INAUINT (Bachelor of Hospitality Management  with
Honours [BTM (HONS)])

A12719T1N199ANT9ETNA (LTU19N19199Us) (Bachelor of Business (Hons) (Hotel
Management))

4127191 1N19AANNTFIND (u’%mimimuﬁm) Bachelor of Business (Hons)
(Tourism Management)

ANUNITIINYINFAANITIILIN (Bachelor of Science (Hons.) in  Hotel
Management)

41213 TVINENNNITANNIVIRTEY (Bachelor of Science (Hons.) in Tourism
Management)

ANU1T1INYINIFAANIFLITNBAZNTAAZNNUY (Bachelor of Science (Hons.) in
Hotel & Convention Management)
mmﬁfﬂ’ﬁwmmsﬁﬂmﬁmLL?:HLL@Z’?”]‘L‘L@WMW?(Bachelor of Science (Hons.) in
Hotel & Restaurant Management)
AN17911N13RANTARUZN1IN1BN W THAZNNF WLITNN3ARINTUIN1T (Bachelor of

Art of Culinary Art and Food Service Management)
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21173 A0NTIREINTINARRT (N199189LAE9) (Bachelor of Architecture)
#1713 TIN1TUINITUAZNITAANT (N19AANA) (Bachelor  of  Management

(Marketing))

wangnsisaaln

AT AN T ANNSiRTiEn (Master of Science (Tourism Management))
AT AN TN U ULAZE AN TN T 0L TiE (Master of Science (Tourism
Planning)

412717971LIUN7gINA ﬁﬂuﬁqﬁ‘ﬁﬂmﬁ‘vimLﬁlmmzmaﬁm@ (Master of Business
Administration (Tourism and Hospitality Management))
a1ITATINNIsANsYiRTiEY (MANGRTUIUITIRA) (Master in International Tourism
Management)

Y a

A19713T1LTN999NA AIUFINALTNIT AAUFULUTNNT (MANGATUINITIEF) (IMI

a

Executive MBA in International Hospitality Management)

sAULlsgan

A191311N199AN19 199 INLAZNNIagAEq (Ph.D. in  Hotel and Tourism

Management)
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3.1, WMNANeNFuiTLIe HA1UU 6 wie Tageudunisviesfinuaziinig fab
1. Universiti Teknologi Malaysia (UTM)
Universiti Kebangsaan Malaysia (National University of Malaysia)
Universiti Utara Malaysia (UUM)

2

3

4. Universiti Teknologi MARA (UiTM)
5. Universiti Malaysia Sabah (UMS)
6

Universiti Putra Malaysia (UPM)
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Faculty of A1TNTINTTUIVNTRALATIANIT
Management and »
(n19manm) (Bachelor of Management 39

Universiti Teknologi

Human Resource

Development

(Marketing))

ANUNITIADTRENTTNANRRT

791 Tourism

Malaysia (Bachelor of Architecture) Architecture
Faculty of Built ANUNTIINUINIINLNBUAZAANNTNIT
Environment VimL‘ﬁlm 3 A1A
(Master of Science (Tourism Planning)) AN
Universiti
Kebangsaan Faculty of 13119990 eWN M
Malaysia Economics and (Bachelor of Business Administration) 31
(National University Business
of Malaysia)
m'ﬁﬁmmﬁmmiﬁq@ﬁ@ﬁmL‘ﬁ'm
(Bachelor of Tourism Management with 31
Honours BTM )
A1Y1ATINNFAANIIFINALTAT
University Utara College of Arts -
(Bachelor of Hospitality Management 31
Malaysia and Sciences
with Honours BTM (HONS))
A1 3TANENNNITANNIYIRaLTiEn
(Master of Science (Tourism 17

Management))
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n » - » FTEALLIN
NUR1INENR[E ATLE / INEAE » -
Mﬂﬂﬂﬂﬁ N1AN R
AN1NITILTNNI9INA ANUGINANIT
VR NLIWAZNN9LINNT .
1
(Master of Business Administration
(Tourism and Hospitality Management))
ayL3nyey1 241273 TINIANTT LI 21
(Diploma in Hotel Management)
a1 Byryn ANNATINNIAANTVIBNLNLN 4
2
(Diploma in Tourism Management)
ANUNITIINEINITAANITLIUTN
Universiti Teknologi School of Hotel (Bachelor of Science (Hons.) in Hotel 1
MARA and Tourism Management)
Management Q11T INLINTTIANIVIBAUNLY
(Bachelor of Science (Hons.) in Tourism 17
Management)
21973 IN1I9ANTTILTNBAZNNTVI BTSN
(Ph.D. in Hotel and Tourism N/A
Management)
A1213TINNTAANIIGINA (LINNIN3
199133) .
31
(Bachelor of Business (Hons) (Hotel
School of
Universiti Malaysia Management))
Business and - . - -
Sabah #4712 TINTAANITFINA (LUTU1TNT
Economic g
NBILNEA)
31

Bachelor of Business (Hons) (Tourism

Management)
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NUNINENAE ADLE / INENAE NANEAS
NSANEN

ANUNVTVATEFANART
(mmaﬁmLawwﬁﬂuﬁummmm@zmi
Universiti Putra Faculty of 4ANIFINALINNT)

Malaysia Economics (Bachelor of Economics
(Specialized: Recreation and Hospitality

Management))
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(Marketing))
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Yt
1. Taylor's University College
2. Kuala Lumpur Metropolitan University College
3. KDU University College
4. Management and Science University (MSU)
5. Sunway University
- y - y y STEULLINN
AR AL / INEAE NANgMNS
* NNSANEN
mmﬁmmﬁmmiqiﬁ@ﬁmLﬁﬂq NN9LTUNT
AANIPULAAS (MANFATUIUITR) .
31
(B.A. in international tourism
management (Event management))
mmﬁmmﬁmm@ﬁq@ﬁ@ﬁmL‘ﬁ'm
N19LFNNIAANIIATUEUNUINIT (MANGAT
Taylor's School of PGLIGE o)) 3 1
University Hospitality and (B.A. ininternational tourism management
College Tourism (Travel and recreation management)
A1219TINNTAANNTEINALINNT
(Bachelor of Hospitality Management with 3 1
Honours [BTM (HONS)])
A3 ANENNITANNIYIRLTiEN
(Master of Science (Tourism 11

Management))
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NUNINLI|E AT / INENAE UANFAT
NMSANHAN
24301471213 1N199ANT 30N
8 1nau
(Diploma in Hotel Management)
ANUNTNINYINITAANITIIIUTNULAZNTAA
Kuala Lumpur S 3 7]
. Faculty of (B.Sc.(Hons.) in Hotel & Convention
Metropolitan R :
Hospitality and
University Management)
Tourism
College
ANTNTINYINITAANTTIITAUTN AL
FVLRRE .
31
(B.Sc.(Hons.) in Hotel & Restaurant
Management)
2y AN1NITINTIANITTIUIHUAE
N3YiB9LR e (NANGATUIUITR) .
School of (Diploma in International Hotel & Tourism
KDU University Hospitality, Management)
. AN2NITINFIANITEINANITIILTHBAZNNT 31 (Wil
College Tourism and . i
. VLN (MANGRAIUIUTNF) 1an)
Culinary Arts
IMI B.A. International Hotel & Tourism
( ternational Hotel & Touris 196 Bau
Management) o
(CGRINRN)
AN1NITILTUN9INA AIUGINALINT 19T
HLEVT (MANGAIUIUTIR) 27 (1Hin
(IMI Executive MBA in International 13AN)
Hospitality Management) 17 6 1Aaw

421 (maa
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NUIINERE

AL / INERE

NANgAS

TLUASTLIN

N1SANEN

Management
and Science

University (MSU)

Faculty of
Business
Management and
Professional

Studies

ayUTayIA1UN178IUT

(Diploma in Culinary Arts)

261

AYUTYRYIAIUNIIIANIPITUUAA

(Diploma in Event Management)

AT IAIUNIIAANIINTLINITUATNNT
.

NAUNEN

(Diploma in Hospitality & Tourism

Management)

261

AT IAIUNIIAAN A UNUINITUAY
ALTalEaLd
(Diploma in Leisure Outdoor and

Adventure Management)

261

By mIANUNTaIUNg
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1. Students performance
i. KB-Good Standing,
ii. KS=Conditional standing,
iii. KG-Failure standing
iv. CPA-Grade Point Average
v. CGPA-Cumulative Grade Point Average
vi. GOT-Graduating on time
vii. CR=Completion rate

2. Employability
i. Exit survey
ii. Alumni survey
iii. Market survey

3. Lecturer’s performance
i. Teaching evaluation by students (e-PPP)
ii. Annual staff appraisal (e=LPPT)
iii. Faculty Quality Award
iv. UTM Teaching and Learning Award
v. Courses and workshops for lecturers

4. Curriculum review
i. Faculty academic committee
ii. Laboratory attachment training survey
iii. External examiner reports
iv. Advisory reports
v. Student e-Portfolio
vi. CRR (Course review report)
vii. PRR (Program review report)

viii.Generic skill evaluation (Performance criteria report)
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5. Delivery system
i. Academic quality assurance committee
ii. CSI (Customer Satisfaction Index)
iii. SSI (Student Satisfaction Index)
iv. AKNC (Vice chancellor quality award) audit report

v. MQA standard
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Abstract

The purpose of this research was to study the current curriculum in tourism , to analyse the
strengths and weaknesses of the curriculum of universities in Lao People’s Democratic Republic
(Laos PDR) and Federation of Malaysia, to offer guidelines in integrating knowledge in cross-cultural
in the curriculums and to propose ways of fostering better collaborations between institutions. The
data was collected by in-depth interview and observation in these two countries. The results
indicated that Laos PDR was in the process of educational system changes. Hence, the tourism and
hotel curriculum was in the developing stage. The strength of tourism and hotel curriculum in Laos
PDR was the strong encouragement of the cultural understanding. Students were also open-minded
in term of perception and respect towards other cultures. However, the weaknesses of the curriculum
were the insufficient of lecturer, tools and rooms for practice and textbooks in Laos language. In
Malaysia universities, there were curriculum about tourism, hotel, culinary and event business due to
the fact that the government gave important to tourism industry and considered the human resource
development essential. The strengths of the tourism and hotel curriculum in Malaysian were support
from the government by allocating budget for establishing faciliies and human resource
development, having methods in evaluating and improving quality and standard of the curriculum,
qualified human resources and training equipment, strong support from tourism industries for
students work placement and financial support for practice lab,good collaboration with established
foreign institutions that offering tourism curriculum. Nevertheless, the weakness was the
unawareness among lecturers and students about the ASEAN Economic Community. The ways of
integrating cross-cultural aspects in tourism and hotel curriculum could be done in a variety of forms
such as integrating ASEAN aspects into the formers subjects, creating new subject about ASEAN
tourism, training, creating exchange projects for both lecturer and students in ASEAN countries,

students work placement in ASEAN countries ,Annual ASEAN seminar/ conference/ workshop on
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tourism. The ways of fostering better collaborations between institutions could be done in various

sectors such as students, lecturers, institutes, governments and private sector.

Keywords: Curriculum development, Tourism and hotel curriculum, Cross-culture
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wULRNMHAUSLENSURaTau NSRRI UANgATNITRL B LAZLIENNS
1. How is the tourism education situation in your country and at your university?
What type of university are you?

What kinds and levels of degrees do you offer?

> w0 N

What are the objectives of each courses?

5. How many credits do students need to learn and how long will it take to get the
degree?

6. What strengths and weaknesses do you think your curriculums are?

7. Do the university prepare for the AEC 20157

8. Is there any subject in relation to the cross cultural aspects? If so, what
subjects?

9. Is there any activitie which can encourage the cross cultural interaction?If so,
what are they?

10. Is there any work placement for students? How are they working?

11. Can students choose their workplacement place and is there any chance that
they can do workplacement abroad?

12. Do you have any guidelines in integrating knowledge in cross-cultural in the
curriculums?

13. Do you have an opinion about how to propose ways of fostering better

collaborations between institutions?
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1.

A w0 D

What maijority are you in and what year?

How do you feel about learning here?

In your opinion, what are the strengths and weaknesses of the curriculum here?
Do you have any chances to learn about the cross cultural aspects in the
classroom and outside the classroom?

How do you know about the FTA of ASEAN?

Do you have any plan to work in ASEAN countries in the future and why?

WULANMBAIYAAINT L UNIAYARIUNTTHNTYIDATIEY

1.
2.

What degrees and what area did you graduate?

How did you make use of what you learnt in the past when working in this
industry?

What kind of training did they give to you before starting your job?

Is it the same of different comparing to what you learnt from college or
university?

If you graduated in the area of tourism and hospitality, in your opinion, what are
the strengths and weakensses in tourism curriculum in your countries?

Do you have any problems dealing with cross cultural guests and colleagues? If
s0, what kind of problems and how did you solve it?

If you will be allowed to work in all ASEAN countries in the future,will you move to

work in those countries? If yes, which one and why? If no, why?



145

NANUIN A. 3UNINAANTINNITANHEUINUIRE



146

sunwnsiiudayaludszimassisasglszanddlnalssaauan

.4




147




148

mwanmsiiudayaissimaAsniuasgunaids

% )| ?_!"4
KITe =
Sy
A @1/10/200
Y, QLo
- '

|



149

o
=
o
o
=
(=]
=
~
e
o

01/10/2010




150

@1/10/2010




151

0L0Z/0L/10




152




153

LRI

AANUIN . 19



154

WNAMINNANIAN AR
Awnuailaq iy fa1uren15lAsaN1sLTUI9g9NA 12INTTIANITLINTT NUNTNLNALINT
Anaunan \a2f 295 nUUTTANN \UARAR NUNW 10300
szdmnisAnE

Ph.D. ( Tourism ) Bournemouth University , U.K.

M.A. (Tourism and Leisure) Lancaster University, U.K.

AA.L ( NEEINGE) NUINENAE e i Uszinalne
UIRE

1. WautnlAsen13948 A participation of health tour by Thai women in relation to
leisure and lifestyle 1| 2551 UNAY)UW NUIAINLNFUIITAWATAITIA

2. ffneAdt (e Tasannstiassm-ulla Nuleauawvd atunesilesivey sy

o [

. I G o A dgl A = A
Toyota Foundation e unilade WiLHaILAUuI ﬂUUM@ﬂ’]LN@\?iMQ_J

3. Wantilasan1994 a9 nsANwINIFLFAIuANARIIKAsaNYANITNNIS

U

'
o ! =

fadulalunsdeniiunisiasfisnsesinveafioadsmdlssanuunitiludsznalne
25571 UWAASY)1 NUANENAYINTANAIUAER
4. ﬁwfiﬂmamﬁﬁﬂﬁ;mﬂﬁiﬁmmuﬁﬂqmmmgmma??lﬂ@mummaﬁm
doamietinvieaiien 2553 UMY nastlsAuNIIRmAYiandinn dineuiieausiens
5. sinti lasan93e Fee msuliauiiauanudesnisdiuaudaesdtves
ﬁﬂ‘vimLﬁﬁlmﬁmmﬁLmzﬂﬂ@a‘?ﬁg’ﬁﬁ@\’mmmﬂmmﬁmmrﬁﬁmw’mL‘ﬁlmim WA U NBY

1T9AUNNTAN99RY BTN A1TININUANTIALAITNR



