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ABSTRACT

Project Code: TRI/ASEAN/0001
Project Title: Learning Each Other Through ASEAN Tourism Education:
The Case of Vietham and Cambodia
Investigator:  Aree TIRASATAYAPITAK
The Faculty of Hospitality and Tourism, Prince of Songkla University
E-mail address: aree2507@gmail.com

Project duration: 1 June 2010 — 31 May 2011

This research study aimed to examine the current management situations of
the hospitality and tourism curricula of universities in Vietham and Cambodia by
analyzing the weaknesses and strengths of the curriculum management and
propose the guidelines to integrate the study of ASEAN culture in the hospitality and
tourism curricula of the universities in Vietham and Cambodia as well as the
guidelines to establish the collaboration among universities in ASEAN to strengthen
the good understanding and academic exchange. The research conducted was
qualitative and quantitative study. The documentary research, questionnaires and
the focus group meetings, held at Hanoi and Thai Nguyen, Vietnam and Phnom
Penh, Cambodia, were used as the research tools. The Computer Statistical Analysis
Program was employed to analyze the quantitative data and content analysis was
used to study the qualitative data. The researcher considered the content in relation
to the study objectives and the conceptual frameworks. Results of the analysis were
explained in the descriptive presentation.

The results of the study currently revealed that there are 40 universities in
Vietnam and 25 universities in Cambodia that offer the hospitality and tourism
curricula at Bachelor Degree level. The university curricula of both countries
emphasize upon the Business Administration. The number of graduates from

universities in Vietham and Cambodia are inadequately supply the needs for the



tourism industry. The curricula management of the universities in both countries has
encountered the comparable difficulties in terms of the quality of instructors,
inadequate budget for the curricula management and administration, the quality of
teaching arrangements and the improper curricula designed to fulfill the shortage of
professional capacity in the industry. In addition, the overall exemplars of the
hospitality and tourism curricula reviewed in this study do not include the ASEAN
culture as a distinct subject in the curricula. The guidelines to integrate the study of
ASEAN culture in the hospitality and tourism curricula of the universities in Vietham
and Cambodia are to integrating such subject in the professional knowledge for
Vietnam and in the general education for Cambodia. Nevertheless, the hospitality
and tourism curricula that provide the subject of ASEAN Culture in both countries
should establish the comparable course description. In addition, the universities in
Vietnam proposed the guidelines to establish the collaboration among universities in
ASEAN to strengthen the good understanding and academic exchange that
academic institutes should increase the collaboration in arranging the academic
meeting and seminars together, exchange the teaching staff and students among
institutes and use English as a common language in communication and universities
in ASEAN should provide distance learning curriculum in Hospitality and Tourism
Management and the joint degree in ASEAN tourism would be granted by
responsible universities. In the meanwhile, universities in Cambodia affirmed that the
governments of ASEAN member countries should promote the collaboration among
universities in all aspects. Universities in ASEAN should collaborate in doing the
public relations and exchanging regularly the academic data resources and ASEAN
should support the universities in poorer countries the budget, technology and

academics.

Key words: ASEAN culture, The ASEAN Economic Community, Hospitality and

Tourism curricula
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1. dannaseaniusang1rnd T dnwnnduasanid@iean (ASEAN Mutual Recognition
Arrangement on Medical Practitioners)

2 4aANALANTUFINANUNITITNAUALNNSTURIB T 11 (ASEAN Mutual
Recognition Arrangement on Dental Practitioners)

3 damnaseaniusINaN 11T TN TWENILIATe9RTE Y (ASEAN  Mutual
Recognition Arrangement on Nursing Services)

4 dannaseaniuTINE1I1IAINTINTBRTEW (ASEAN  Mutual  Recognition
Arrangement on Engineering Services)

5 dannaseanfusinandantinanssuaesen@es (ASEAN Mutual Recognition
Arrangement on Architectural Services)

6. damnastaniusanlunuantifsiunsd1saaesaLmen (ASEAN  Framework
Arrangement for the Mutual Recognition of Surveying Qualifications)

7.nsaudennassaniusniadntinydaesend@eu (ASEAN Framework Mutual

Recognition Arrangement Framework on Accountancy Services)
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241, ﬂussnuzﬁy’uﬁugﬁummqﬂmnsﬁﬂsznauaﬁﬁwﬁmu’?‘imLm'q
aTdeau (ASEAN Common Competency Standards for Tourism Professionals:
ACCSTP)

mmmuz%uﬁugmmﬂmﬂmmﬁﬂi:ﬂﬂuﬁsﬂﬁwﬁmLﬁﬂfumamﬁﬂu (ASEAN

Common Competency Standards for Tourism Professionals: ACCSTP) Lﬂummﬁm

v
o

WAT (minimum requirements) dMuFuanssnuzdungIuIeglszne LR anluanen
AWNUAZAITLAUNI miﬁmummmmﬁuﬁugmﬁmfohqﬁl,ﬁ@ﬂmzﬁumiu?mﬂu
NIAYIANEALALAN U AN NAZAINIENTANRUANI A NTa ANt aNSuTo Ny
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AUANTTR931AAINTIT TNIangauisad@ululsvinaanEne g wdlulil idmn
WINuuNel ﬁaﬁmmmuﬁuﬁugmﬁ ACCSTP A1uA U9enalfne aNITnusIINaI L
‘v;ﬂn@:umm (Common Core Competencies) WATANITOUSANUATITN (Generic and
Functional Competencies) TNN31EALIBEAAIUTLLANINIITITNVIBINLIIUNIBNTEIU
Usenausion 2 a1 uanAe a12nRN LAY A12NNTAUNIN ATELAGNA LML 32
o 1 o/ ng

AL ASTS

1. &12I9NN (Hotel Services)

1.1 wlunAausy (Front Office)

1%

1.1.1 gann1sdnefausy (Front Office Manager)

B
1.1.2 garurugualefauiy (Front Office Supervisor)
1.1.3 WINRABUTL (Receptionist)

1.1.4 WHENUTUINIANWY (Telephone Operator)

1.1.5 winauennsziln (Bell Boy)
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1.2 WHUNLNTINY (House Keeping)

1.2.1 HAANTLAUNLNTING (Executive Housekeeper)

1.2.2 gamniselednam (Laundry Manager)

1%

0% .
AYUANALLAVBAINN (Floor Supervisor)

©3°% e3le .3l

1.2.3

1.2.4 widnanwdnise (Laundry Attendant)

1.2.5 WENIUALATBINN (Room Attendant)

1.2.6 NUNIUNIANNAZANA (Public Area Cleaner)
1.3 LNUNR11T (Food Production)

1.3.1 Aantinnemda (Executive Chef)

1.3.2 WaAFILFAAZINL (Demi Chef)

1.3.3 gaenwanialneeuis (Commis Chef)

1.3.4 WAATINIULUNIINL (Chef de Partie)

1.3.5 {T9ananiaruNminu (Commis Pastry)
1.3.6 uauntls (Baker)
1.3.7 mmﬁ'ﬂ (Butcher)

14 LLmuﬂmmiLL@uﬂ?@q?{u (Food and Beverage Service)

[

141 HBNUIENNTHELNAIMNTLATLATRIAN (F&B Director)

B
14.2 évmmi Outlet 'ﬂﬁmﬁ‘LL@:Lﬂ?mﬁm (F&B Outlet Manager)
1.4.3 Fuiniina11Lsng (Head Waiter)
14.4 WNOHANAT IR (Bartender)
1.4.5 WHNIIULTNT (Waiter)
2. @1UIN15LAUNN (Travel Services)
2.1 funuriadiien (Travel Agencies)
2.1.1 E:Iﬁ’mnﬂiﬁﬂﬂ (General Manager)
2.1.2 Qj‘ﬁfmﬁﬁmm?ﬁﬂﬂ (Assistant General Manager)

2.1.3 WantguzinnisiAun 14 (Senior Travel Consultant)

2.1.4 {uuztinnisiung (Travel Consultant)
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2.2 U395 (Tour operation)

2.2.1 ({aAN1993Na (Product Manager)

IANTNNETLUATNTAATA (Sales and Marketing
)

ann9elnaityd (Credit Manager)

4
2228
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o
S
)
Q
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2.2.3

2.2.4 japn19NeIfa (Ticketing Manager)

©32p  e3Pp  e3°e

2.2.5 flapnselneviaaiien (Tour Manager)
witannasaaniuianniuluguanifaesyaaIndadniaiaauiea e
(ASEAN Mutual Recognition Arrangement on Tourism Professionals) TIANITN
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v 1
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2. 5187911 2403357 RIANLAZIAIUGTSHLALTEAZIUADNLALG LA
(Societies and Cultures of Southeast Asia)
ANBBUNES182%
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meguNlszmalwadansduaanaaals  walrdlszaunisninsanarivineslunig

9 RNIAT (www.sclaimon.wordpress.com)

3. 918991 Southeast Asian Civilization

ANAELNE51E2TN

Southeast Asian civilization as a product of the creative cultural life of several
different races and peoples in Southeast Asia; the formation of various centers of
early civilization in Southeast Asia resulting from geographical conditions, inter-
regional and intra-regional contacts, cultural integration and the rise of urban
communities; the conditions that maintained the existence of each civilization center,

the evolution of Southeast Asian civilization. (www.inter.mua.go.th)

4.51819%1 Asian Cultures and Tourism
AR BUNESIEI TN

This course introduces students to some of the philosophical, social and
cultural traditions which underpin contemporary societies. The course offers a broad
survey of some of the most important issues presently impacting on different
cultures, but it focuses specifically on issues relevant to the tourism, hospitality and

event industries (www.ug.edu.au)

5. 918971 N. 347 N1SRBRITTENINTUANIIAIUETTN
(Cross-Cultural Communication)

ANBBEUNA5182%
Anesssntfuazilnynna89n1980a139s M3 NNYAAAVTANGNLARATILANGNNAY
TUAIUNIHT ATIBNUEIIN ANHIANBUBIAMNLANFANANLAN AT UTITNNH N AFD

NN9ABANT (www.tuart.netdesignhost.com)
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7. $1999 1535208 NSRBRITUINIMUETTN (Cross-cultural
Communication)
AR BUNESIEITN
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n1sAHiugINaLarNIsag IaNiuetWNANNEgY (www.bsru.ac.th)

7. §182%1 870-312  NISRBAARITITUINNIMUESSN  (Intercultural
Communication)

AR BUNES1E2TEN
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TUEITN (Www.comm-scil.pn.psu.ac.th)
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Aenunaldlfanudndysenisineinednasseusyanadidudnsudu Sansine
MRuneausenas 20 TnetlszanuresudssinnigireAnduienss 5.5 1eIuaNan
{23794 (GDP) (www.business-in-asia.org)
nMIANHITLALRANAN a9 sEmMAREAUINEN IR EUNBtinaiLlAd A ludag
danetle.e. 1993 lugusn anmfunisgandnnaunadnldinismuiiudndaiu

UWINLN[AUINYINIT (multi-disciplinary  universities) 1 Vietnam  National



35

University in Hanoi (VNU-H) Vietnam National University in Ho Chi Minh City (VNU-
HCM) (www.unesdoc.unesco.org) NITNINANHITNTLAZNNTENBLTHN (Ministry of
Education and Training: MOET) laufuilgeszuunnsdnmn (Asuuugil 2-2) 1A

o o X o X
TAMRAUENUAUAIU

1.m9Ane luszaulFoynias dsuldlssazinainia@nen 4-6 1 Tusunsunisdnsnnld
srazia Uy Wun dnanunnaranfuasiunumedangans Mezazinanisdnen 6 T
an273AagRannnesn 5 1 douluanaiau o Mnalunising 4 T Teediunisfnm
aanulu 2 sYeE NANIAe

sveedl 1: 2 YusnilunisAneniiug uvialy (General Education)

suslzd) 2: 2-4 Tuaalun1s@neeN1Z812913073NW (Professional Education)

dl o K 1 o v Yo = o Y R aa a v
WetlnAnengeuniulussauusnudaazlssudsennatieting wdtaelaniaeudn el
o o =K dl [N % = % 1 1 = A =
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WANGRIANEIB TNz RIZAY dusunAnengeudnllFaulussiundesdaqdes

Psrynynfinus dafudanvuanesndangns

2.nsdneluseduByyounln (Master  Program)  SusinAnsfaunisAnensesaL

Bty mannFeusa 1.5-2 1)

3.n9ANEsEALLStyyen (Doctorate Program) tinAnmdinGeulundngmstiil 2
Uszinm Aa Usztnnusnaunisdnendsonnsssziu aasiian (Excelllency, Loai Xuat
Sac) Faslinisgaudtnilassuenunauaslddn Ans lawn A1N71E D
1 a dl dl o a = dl A =3
MeEsssemd  wazdsnneanAmdnwazlssinniaasaa  aunisAnEynav
(Master Degree) TaifaalinnraeLaanlaasusianann (www.onec.go.th;

http://www.rihed.seameo.org)
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senslfzUnisganAnentl 2006-2020 (The  Higher Education  Reform
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WNTUNINNGN 40 WA AALTIUEREAY 25 UBIRNUIBNUNINGNALVIUNA (Www.business-

in-asia.com)

A15197 2-1 AuIUdINTUNITAANANEN ludsEIALEAUN

Tln1sAnEn 1999-2000 | 2003-2004 | 2005-2006 2006-2007 2007--2008
U 153 214 255 322 369
1.Universities 69 87 104 139 160
(N INEREY)

-Public Institutions 52 68 79 109 120
(a0111u9959)

-Non Public

Institutions 17 19 25 30 47
(@071 4aNTW)

2.Colleges 84 127 151 183 209
S LRGBS 79 119 142 166 185
“ANLRLDNTL 5 8 9 17 24

unasdaya: www.business-in-asia.com

Aautle.A.1990 wAnandslulssmenaauINTNes 3 wiwndutlaga

ANUNITLITNITUAZNIYIB9NE9 ARThe Public Food and Beverage Faculty of Hanoi

University of Commerce, AAYTNVIBgLEY (The Tourism Department) 484 Price of

Goods Faculty of Hanoi National Economics University a2 The Tourism Faculty of

Ho Chi Minh City College of Economics (VNAT, 2004) Aas1n1sANEA1UA1IYiadien

Iussquuanamasnig lAnguiAssgA1aninisviasiias (Tourism

Economics)

a2 o 1 v a a2 dl dl ¥ o ! dl ¥ o o
N‘VI’W‘V]EI’W@EIM@”IEILL‘M\‘]iﬁLﬂ@ﬂ‘ﬂu@’ﬂl’m‘ﬁ’]‘l’]Lﬂﬂ'J‘lI'ﬂ\‘iﬂ‘].lﬂ’]?Vl‘ﬂ\‘]LVIE‘JﬂWEIIIF]ﬂW?ﬂ’]ﬂ‘LI@LL@

YBIANTENIWANHIBNNTUAZNNTEINBLITH (Ministry of Education and Training) o
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National Economics Universities in Hanoi, Hanoi Open University, Hanoi National
University, Hanoi Commerce University, Hanoi University of Culture, Da Nang
University, Ho Chi Minh City College of Economics k&2 National University in Ho Chi
Minh City %qmiﬁ*ﬂumimu%gqLﬁuslué’mmm?‘m@q@ﬁ@ (Business Administration)
e u A umegUEg Tuile.A. 2004 AN dnendsuazanendesan 38 ueinitle
ABUANUNITLINITUATNNIYINTE) TTaq1TUNN9FEUNNTARUANUNNTLINITUAZANS
nosdgnludsemAneauinntadn 3 32y Ae seaulseniAliatng (Diploma
Program)  seéul3tyoynma (Undergraduate  Program) — WazseALiitudinAnsEn
(Postgraduate Program) isznausinaszauiseynyninuazian (Nguyen Thi My Hanh
uarnda duadan, 2551)
a = a o 1 dl 1 o dl

AAn1suEns syl au Nt Anan1natannfaziuna lnduinaa
AL IANNLATEgNAlataniretnsEeluana1a17awmA (Information Technology)
n13vieaEa (Tourism)  NIT9ANIININGE (Harbor Management) nNs#ai38 (Ship
Building)  N198U (Finance)  Wa¥N195U1ANT (Banking)  A1NNNTANAALLLLAY
N9ENIMANBITNNTUALNNTHNBLTN (Ministry of Education and Training) Useine
- p o ~ = o Yy
NYANINNANNABINITUIIUNALNITANEIANNANINFINA199195 ULz 08 10,000-
15,000 Ausial) wailuaniunisalilaqiiuanitiunisdnunianaanainnsalunisuan
YAAINILNAADUAUBIAITNEDINITUOIAATAUINIUTALN S 40-60%LW 111
(www.nesovietnam.org)

Tanan1anisanen sz aunlAaudneain natapelutl A.A. 2009
NMNINENANS 376 Wladu13nFUsnAnEN IALNES 400,000A1 ANNANUILTINANEN
FAUINNMINNABNIAU 1.2 a1uan Aaullszanndesas 33 widnanuautdnAnsenly
winanegndraziinmiunagoant 1990 wsduauenanse umanande s
o X - = a o o = o g
WnAuae  a1a1serananun lunanadanaunisAne lusy AU By yantiies
o R . 4 oA ¥ = =
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seAUgANANEEIaL I AUNA A9 iyAaININEANNAINITANALNIIAN T Y
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seauifFrynviTadszniAllansliteanin  anNn1NALARLLISLHEIHA TTRUARY

209y ARINTIULNAI e TNNAWuERI Feras 30-50 siell  Imeawnzanaanig

Tegusn N9sUIANT NITRW NMSUTYT NM9dANIININENINYEuAL NIz AUNANS
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2.7.1.9audauazqnaaulun1saANIsANENSTALDANANHIAUNNTLINNS
waznsviaaiisslulssnadaauns

NANTIANENURY Vietnam National Administration of Tourism Lﬁlmﬁ‘]_l nne
mem*wmmfmémfmmﬁﬂmmwﬁmmaﬁﬁmLﬁlﬂfﬂuﬂ 2015  (Vietnam  human
resources development in tourism program by 2015) WUIINNTEFLUNNTABUAIUNNST

4
o =X o

winsuaznsvieafienasldudngns  sondesnaINmWIIUAINANIFNNsEmALAL

Y
o 1% o

WnuaueslngetansdfaaunalulssmaRuauy  SWaangasuazansaziau
1 [ 1 v 1 a o d! [~ [ :j/ [
wnnssiuAeuinanuwAar N IngndeamaAnNiluienn - asiunisiulgs
WANGRIUAZIBTNIAANTIEEUNNTa UL lunauitlavasusazan iy Arensiunig
vieanennnuInendataasulusyiuBoyaes Hun anandaamar (Tour Guide),
ANUINIIAANIINIIVIBNNEN (Tourism Management), AMIIN9LEMNIFINANIINIBINEN
(Tourism Business Administration), Lma:rgmm%mwi@uﬁm (Tourism Economics)
waznNAaRsN9viaaiien (Tourism Geography) (VNAT, 2006a #1491 Nguyen Thi My

Hanh uaznia duadan, 2551)
o v a 1 dl all 1% o =® o
UANGRIANUNITUTNTUAT NN VIR I aeulussiun1sgaNAne luilaqiiy

Hunangnruinsgud1uina1a1n1suinisgsfanTelaauINAn® (Viethamese

. o 9 X = a = . .
Studies) NAF197UTALNTZINTIANBITNITRAZNNTHNBLTH (Ministry of Education and
Training) WAZANINNITLINITUATNNIVB9NLIArsINaE lUANIIN1TLTUNIINAUTE
REAUINANET AITUNNSITEUNITARUAIAAMINNIATTIUNANGRAT UNANEIAZFEY

a ai dl % o a a A = =K [=f 1 1 dl a
seRTINNgtesiuNIsLTUNIgINauTa R AuINANE T udwle) Tenataedanas
Tdigqdesiunisuinisuaznisvieaiien @y 391 Econometrics, 391 Advanced
Statistics, Wa¥a11 History of Economic theory ﬂﬁ?lﬁ‘ﬂumm’ﬂu%g\uﬁquwﬁ il
NN98UANNEIANIZANTT FiNHEuarN19UgndeiALARAINNAAIUNITNNNIVIBNLNEY
o =< o 2 Iy - = Ao ) o
AEIN1T A1AN1TEnausNinAnIAqea1nglnIain1saun1saauna Ny denali
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wananilul A.A. 2006 Faculty of Tourism and Hospitality, National
Economics University livinn1sAneifaaiumanuiienelazesd lindinniuimnem

QUANANY TALAALNINANNUUILNNUINAL 250 WA HANITANHINLIN:

o K =

1. dnAnwdANiialdinesAumssgAaniuazn1sL3ungIna luseALA
[ = dl 1 o v dl v o dl o dl
2. TTaumanauldlda nnsonienuldnintanlaaesann foafarnaaeineed
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nwEneszma N1edANIInINeNINYIE N1IRATA N19RW NNILTEYE
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19 laigailn Tusindesnisineuluszduiusunsisliaanndesiu
AYNHABINTTRIYARNTIH
aINNNsANIIae Nguyen Thi My Hanh uazaia deadan (2551) 5o
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Pham Thi Thu Huyen l8@nsiReniunIsganAnszeslssmaneaux 599
Higher Education in Vietnam: A Look from Labour Market Angle (www.vdf.org.vn)
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Tinaulunisa¥edeguaenanazane1e)dus Ho Chi Mink City Hotel uaz
Tourism Training School taa¥slsausnresnm@uie lidnansn Ia Idduntnen

2.n32U9UN9ANNT s ALgANANENIIAANINARRIN  Faigunalieuynym
Tuvangdeanunsadfudasuldsunsunisgaeuuazilnausy (Training programs) 16
ieeananann lidnqmtuzeanisAnelussiuganAneresnuaunlideasanndeiu

o o S “
nszuaimaaulmuaznsasuulases@andannisdneilan
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fdTanwasinernuguluniiulin - faaniagsiaresduastiEnatuauNan
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wazyinmenlffuniseusn winduldaanddnyunanuduiusdouyana anuuiedan

a a [ o o ?.’/ QI 1 d”O Y o =] My &« K o o
NuuArRUANLURIUTUATATL  Asiudamaniin i Anen I wiunapudAny
PDINITANHIANHAITNAINIDIDIGI uazdenalinisganAnsausInanlunig
wanuulas

4.ADINWNNIANEY  (Quality of education) AAUANGAIIIAAINNTIUANE
(outdated curricula) 21ALATRIBNUAEANNAZAINTUNNTENALTN (Lack of training
facilities) 21ANITUAUNIINALATIARDLATUNIN (Quality control) BaelilsunsunisAnen

o tdlta al 49( 1 3 dl o ¥ =K [
wazannunaseuinauetinesniFNanauFuANAadN1TNsAn I Tuss A
HANANHIMANNAITIUBENIHNINUAZIIABIANIEHADUNTAINFAINAINITD (A shortage

of qualified lecturers and trainers)
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2.8.4UIAALNEANLNITAANITANEITEALAANANBHIAIUNITUTNITUALNS
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Office of the Council of Minister 1
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Ministry of Public Work and Transport
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A1919% 2-3 ARt NNUIINENRENL ARA UUANFASTNITYIBNEILASNISUTNIT Y

TuntuazduauinAnmiiaFauagluvangns
FauuInenae ATl ngau FIUIUUNANE
NWINENRLUDITT
National University of -Tourism and Hospitality 1,000
Management Business management

-Travel and Tour Operator

Business Management

-Tour Guide
Royal University of Phnom Penh Tourism Management 108
National Polytechnic Institute of | Tourism and Hospitality 81
Cambodia
Mean Chey University Tourism ?
University of Battambang Tourism ?

NUIINERLLANTY

Build Bright University

Tourism and Hospitality

Management

225 (711. wunLlay)

200 (1. \@EN9Ng)

Asia Euro University

Hospitality and  Tourism

Management

28 (2. wudilay)

Angkor University

Tourism and Hospitality

120 (92, \@eN9g)

University of Cambodia

Hospitality and  Tourism

Management

52 (3. @aNINg)




46

FauuIneae Al ngau FNUAUUNANET

NWINENALLDNTU

Norton University Hotel and Tourism 500 (21. Wumﬂﬁy)
Management

University of Management and | Tourism Management 30 (%m.awﬁaﬁ)

Economics

unasdaya Martin, 2007

ANANTNT 2-2 ATWLTMANGAIFIUNIVBNEIUATNILBN LT naauaziTiu
@121 Tourism and Hospitality Management, Travel and Tour Operator Business
Management, Tourism Management, Tourism and Hospitality, Tourism Lag Tour
. o 1 = o dl 1 == g
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(Martin, 2007)
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1 3
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1. Hong Bang International University (private university — International
program)
Mﬁ'ﬂgmi Hospitality Management Program
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2. Ho Chi Minh University of Technology
Mﬁﬂgmi Hospitality Management Program

NANGAT

e AnmNRaenuangns swulitasndy 131 widoefie

Tasaaiandngms
n) nNAAITANE9 AU 33 whefn
1) NgNATMOEHN9LHe 10 widoefin

2) ngEAITASANAARTIATIYHEAAnT 4 wdaenn

3) NANITINNEN 9  wiowfn

4) NGNITIAURANANT AVTRUNALALINENAIGRAT 10 UUIEAR
%) NHIAITINITNUNTHALAANIINNAANEY AU 5 Widqefin

(165 class-periods)

A) NNIAITILRNIE AU 92  WUenm
1) NENAMNINUFIAITTN 20 widoenia
2) NANATIUNY 36 WUoEnk

1 Y A =K a oA 1 a
6) ngNANTIATNLAZENUG TR 28 Uuaans

(Complementary knowledge, Internship)

7) ﬂ@juﬂﬂﬂﬁﬁmumzﬁmmﬁwuﬁ‘ 8 PUIEITIB
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3. Pacific Ocean University (Public University)

Mﬁﬂgms‘ Hospitality and Tourism management (4 years)

NANGA3
e AnmuRaenangns swulitasndy 148 widoefie
Taseasranangms
1) vaeAT ANl S1uau 22 Wioefin
1) UNIPRTIAUAAIAAT  INENANERT  AIANAIGRTUATHYMEANARNT
RNUIU 24 Nioene

M) YNIPTANIY (NGNITILTUNIFINA)

AU 15 Wi ne
) MHIPATINUF AT TN AU 50 GHRT
Q) UNNIAITITNLANIZEAIUN A1 27 WUIEITIB

Q) AINLUNUS UL 10 WUIEINA
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4. Van Hien University
viéi’n'gms Tourism and Hospitality Business Management

Major: Business Management

NANGAT
uUMleiATNRaeandAnges auulitenndt 185

2N Physical Education (5 Credits) ae Military Education

(165 class-periods)

Tasaasranangms
a = uI/ o
n) uNEIANE99 1 AU 57
) NNIAITITN AU 101
A j a =
1) NANITIWUFIUITITN 61
2) NGNATITNLRNIZA 40

=] a oA
A) ruaAnIHNUN IR waznisdeulatania
RNUIU 27

(NM3EN9L, AeNTnus visanisgeulananim)

Wiene
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WieNE
YienNe
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5. Ho Chi Minh University of Foreign Studies and Informatics
viéi’n'gms Tourism and Hotel — Restaurant Management Program (English

Program)
NANgAT
AuMlenamNnaaauangns awuliieandt 203 wieefin anidu

Physical Education (5 Credits) taz Military Education (165 class-periods)

Taseairanangms
) vaeAT ANl AU 92  misein
) NNIAITITN AU 111 UG
1) ﬂ@;u%ﬂﬁugmﬁmﬁw 66 wdaenin
2) mﬁu%ﬁwquzmm 45 UG

Training process, graduating condition:

1. Students who has finished 203 credits for professional sector and national
defense course (165 period), physical education (5 units), and have average result at
least 7.0 mark, can to protect their graduating compositions, don’t make the finish
examination, only pass the basic Marxism terms subjects.

2. Student who has finished 203 units for professional sector and national
defense course (165 periods), physical education (5 units), and have average result at
least 5.0 marks will graduate when pass three conditions:

- Pass the basic Marxism terms subjects at least 5.0 mark.
- Pass the exam for professional subject at least 5.0 mark:

+ Hotel and restaurant management subject (for Hotel - restaurant management
students)

+ Tourism management (for Tourism management students)

3. They cannot fall two per these subjects:
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—

. Constitutional Law

. General Psychology

. International relationship and Reception
. The second language

. Internship

. General informatics

. Indochina Civilization and Culture

. Fundamental of Vietnamese culture

© o0 N oo o @~ w N

. British Civilization and Culture

10. American Civilization and Culture
11. Monetary and international payment
12. Science research method

13. Tourism marketing
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6. HOA SEN UNIVERSITY

‘viﬁ’ﬂgm‘ Tourism and Hospitality Management Program

Major: Tourism and Hospitality Management

Academic year: 2009 — 2013 (Applied from the 1" Semester of Academic
year 2009-2010)

NANGA3
UMleNATINRaaauangas anuliteandt 142 wdsefie anudu
Physical Education (150 class-periods) kay Military Education (165 class-periods)

Tasaasranangms
n) uNeTIANEa LY Anuau 51 Wioefin

1) NQuAT1 C. Mark - V.I. Lenin Philosophy and Ho Chi Minh’s

Thoughts 10 Wenem
2) NENITIAIANAART 6 PSR
3) NENATINNBNENG 1t 20 PUILINB

4) ngERTIAMAANAAT  @1sauned  amenaani  malulatiuay
AAADN 12 MR

5) NENATUFTUNANNTDNNNINNGIY 3 uileefie

%) NNIAITITN AU 63 wdaenn
1) NENITIUNY 21 UG
2) mﬁu%ﬁﬁugm%ﬁw 6 Ndeim
3) NGNITITNLRNIZAT 24 wiqefin

4) ngrdTAeNEII s NlszmA 12 widaaiie
A) NHIAITUADNLET 6  Uoedm
9) TAreanu 4 Wenm

Q) UNIANITHNIUBAZINENTNUS 18 PUIEINB
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Aim and Objective of the program

1.1. Aim

The program aims at producing Bachelors of Business Administration in Tourism

and Hospitality and Tourism Management with full knowledge and professional

skills, political character, ethics, professional style and good health to be able to

work effectively in tourism field in general, meeting the requirements of the society

and economy in the integration process.

1.2 Objectives

Students after completing this program should have:

® Knowledge-Skills:

Practical skills and professional knowledge essential for tourism
management in general and management of tourism-related and
hospitality enterprises in particular.

Ability of tourism planning, setting up policies and State management of
tourism, suitable to general plan of socio-economic development and
environment protection.

Fluent foreign language in daily communication and profession.

Ability of pursuing abroad or international program conducted in Vietnam

® Attitude:

Good, on time and professional attitude

Rightly political standpoint

® Job opportunity: Graduated students will be able to work in tourism business

and management sectors as follows:

Domestic and foreign travel agencies: tour guide, tour design and
operation, tourism companies’ management and operation in different
fields such as administration, human resources, finance, marketing and so

on.
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Resorts and entertainment areas: management, administration, human
resources, finance, marketing

Be able to receive works in different departments of 3-5 star hotel such as
receptionist, front office, room service, F&B, Banquets, human resources,
Finance-Accounting, Business-Marketing.

Institutes of researching, planning and developing tourism; domestic and
abroad tourism education institutions: researchers and managers.

Tourism state management agencies at national and local levels: staff of

travel, marketing, promotion and development departments.

2. Duration: 4 years

3. Total number of credits: 142 credits, exclude Physical education (150 class-periods)

and Military Education (165 class-periods).

3.1. Foreign language: at the beginning, students will be tested their English

proficiency to arrange reasonable classes.

Students selecting Vietnamese program must achieve input requirement
relevant to TOEIC 350 and start to learn EIC Pre-Int. After 4 levels, they
must achieve a level relevant to TOEIC 550.

Students selecting English program must achieve input requirement
relevant to IELTS 4.5 and start to learn EIC Int. 2. After the first two years,
students have to complete 4 levels, relevant to IELTS 5.5.

If students do not meet the input requirement of English, they have to learn
by themselves or register an English preparation course that are not
belong to the curricula at the university’s foreign language center and will
be tested after that.

Students selecting Vietnamese program will not be tested input English

proficiency if they have certificate of TOEIC 350 (or relevant).



88

Students selecting English program input English proficiency if they have
certificate of (or relevant).
Students selecting Viethamese program do not have to learn English if
they have one of the following certificates:

+ TOEFL (paper) over 500 points or TOEFL IBT over 60 points.

+ |IELTS over 5.0.

+ TOEIC over 6.0.
Students selecting English program do not have to learn English if they
have one of the following certificates:

+ TOEFL (paper) 550 points or TOEFL IBT 80 points.

+ |ELTS over 5.5.

+ TOEIC over 6.5.
The above certificates must be in valid when submitting to ask for not

learning or testing input English and ask for graduation examination.

3.2. Students selecting major from the beginning of the course; if selecting

English program, they will study all subjects in English from the third year.

4. Training process, graduation requirements

Follow the credit system of education under the Decision No. 664-08/QBD)-BGH

of the Director of Hoa Sen University dated on September 23, 2008.

Students meeting the following requirements will be examined to graduate:

Have not been imposed the blame for criminal responsibility;
Accumulate enough number of credits regulated

Average grade of whole course is 2.00 and above, no subject fails (D+,
D, D-, F)

Subjects from section 7.1.1 to 7.1.4 are 2 4.0 (grading system: 10)
Subjects from section 7.1.5 to 7.2.4 are 2 5.0 (grading system: 10)

Maijor subjects, practical subjects and thesis must get C or above.
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- Have certificates of Physical Education and Military Education.
- Students studying Vietnamese program must have certificate of TOEIC
550 (or relevant)
- Students studying English program must have certificate of IELTS 5.5 (or
relevant)
Students who graduate will be granted Degree of Hospitality and Tourism
Management of the Ministry of Education and Training.

5. Grading system

Letter
Grading
No. Graded Grading system 10 grading
system 4

system
1 9,0-10 A 4,0
2 8,56-89 A- 3,7

Pass
3 75-84 B+ 3,3
(number of
4 70-74 B 3,0
accumulated
5 6,0-6,9 B- 2,7
credits)
6 55-59 C+ 2,3
7 50-54 C 2,0
8 (Pass with the 4,0-49 C- 1,7
condition)
9 3,0-3,9 D+ 1,3
10 20-29 D 1,0
Fail

11 1,0-19 D- 0,7
12 00-0,9 F 00
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6. Program structure
6.1. Foundational Education
6.1.1. C. Mark - V.I. Lenin Phylosophy and Ho Chi Minh’s Thoughts
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of
name class- study
Credit
periods
Political subjects
Basic
principles
1 | DC107DV01 90 48 42 0 5 150
of C. Mark
- V.. Lenin
2 | DC105DV01 | Ho Chi 36 20 16 0 2 60
Minh’s
Thoughts
Vietnamese
Community
3 | DC108DV01 | Party’s 56 28 28 0 3 90
Revolution
Line
Total 182 96 86 0 10 300




6.1.2. Social Science
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— Compulsory
Number
Number
of Self-
No. Code Subject name Theory | Exercise | Practice of
class- study
Credit
period
Select 2 of 4 following
subjects:
4 | DC115DV01 | University 42 28 0 14 3 60
Education
Method
5 | DC116DV01 | Defense 42 28 0 14 3 60
Thought
6 | DC117DV0O1 | Communication 42 28 0 14 3 60
skill
Scientific
7 | DC118DV01 | Research 42 28 0 14 3 60
Method
Total 168 112 0 56 6 120




6.1.3. English

- Vietnamese program
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
8 | AV103DV01 | EIC 117 30 20 67 5 120
Pre-Int.
9 | AV104DV01 | EIC Int. 117 30 20 67 5 120
1
10 | AV203DV01 | EIC Int. 117 30 20 67 5 120
2
11 | AV204DV01 | EIC 117 30 20 67 5 120
Upper-
Int. 1
Total 552 136 148 268 26 660




- English program
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
10 | Av203DVO01 | EIC Int. 2 117 30 20 67 5 120 | QT
11 | AV204DV01 | EIC 117 30 20 67 5 120 | QT
Upper-Int.
1
12 | AV303DVO01 | EIC 117 30 20 67 5 120 | QT
Upper-Int.
2
13 | Av304DVO01 | EIC Pre- 117 30 20 67 5 120 | QT
Advanced
Total 552 136 148 268 26 660




94

6.1.4. Mathematics — Informatics — Natural Sciences — Technology —

Environment

— Compulsory
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of
name class- study
Credit
period
TINV101DV0O2 | General
12 42 18 0 24 3 90
Informatics
13 Select one of the following
subjects:
TINV202DV01 | Office
42 14 0 28 3 90
Informatics 2
TINV203DV01 | Spreadsheet 42 14 0 28 3 90
TINV204DV01 | Database
42 14 0 28 3 90
management
TINV205DV01 | Website and
graphical 42 14 0 28 3 90
design
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
QT111DV03 | Advanced
14 56 28 0 28 3 90
mathematics
Theory  of
Probability
15 | QT215DV02 42 28 0 14 3 90
and
Statistics
Total 266 112 0 154 12 540
6.1.5. Physical Education: 150 class-periods, with certificate of Physical
Education
6.1.6. Military Education: 165 class-periods, with certificate of Military
Education
6.1.7. Awareness internship at enterprises/organizations: 8 weeks, 3

credits.




6.2. Professional Education

6.2.1. Basic Knowledge
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Number
Number
of Self-
No. Code Subject name Theory | Exercise | Practice of
class- study
Credit
period
16 | QT101DV0O1 | Microeconomics 42 28 14 0 3 90
17 | QT102DVO1 | Kinh t€ vI mé 42 28 14 0 3 90
18 | MK203DVO01 | Basic Marketing 42 28 14 0 3 90
19 Management
QT106DV01 42 28 0 14 3 90
Studies
Vietnamese program
20 | QT216DV01 | Economic Laws 42 28 14 0 3 90
21 | MK209DV01 | E-commerce 42 28 0 14 3 90
Law & Legal
Document
22 | DL207DV01 42 36 6 0 3 90
Tourism - Hotel -
Restaurant
Principle of
23 | KT204DVO01 42 28 14 0 3 90

Accounting
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
English program
QT216DEO1 | General QT
24 42 20 0 22 3 90
laws
Principle of
25
KT204DEO1 | Accounting 42 42 0 0 3 90 QT
E- QT
26 42 35 7 0 3 90
MK209DEO1 | Commerce
Law &
Legal QT
Document
27 | DL207DEO1 42 36 6 0 3 90
Tourism -
Hotel -
Restaurant
Total 294 204 76 14 21 630




6.2.2. Core knowledge

6.2.2.1.General knowledge of the major Tourism and Hospitality
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Management
- Compulsory
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Overview of
Tourism and
28 | DL103DV01 | Hotel- 42 36 6 0 3 90
Restaurant
Industry
Viethamese program
Event 42 30 6 0 3 90
29 | DL302DV01
Management
English program
30 Event 42 30 6 0 3 90 QT
DL302DEO1
Management
Total 84 66 12 0 6 180
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6.2.2.2. Core knowledge of the majors.

- Compulsory

Maijor of Tourism Management:

Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
31 Tourism 42 28 14 0 3 90
DL102DV02 | Geography
1
32 Tourism 42 28 14 0 3 90
DL208DV01 | Geography
2
33 History of
Vietnam 42 28 14 0 3 90
DL209DV01 | Culture
Vietnamese program
34 | DL202DV02 | Tour Guide
Profession 42 36 6 0 3 90
1
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
35 Tour Guide
42 36 6 0 3 90
DL301DV01 | Profession 2
36 Travel 42 36 6 0 3 90
DL304DV01 | product
development
37 History of 42 36 6 0 3 90
DL402DV01
Civilizations
38 Tourism 42 36 6 0 3 90
Planning
DL401DVO1
and
Environment
English program
39 | DL202DEQ2 | Tour Guide 1 42 36 6 0 3 90 QT
40 | DL301DEO1 | Tour Guide 2 42 36 6 0 3 90 QT
41 | DL304DEQ1 | Travel QT
product 42 36 6 0 3 90
development
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
42 History of 42 36 6 0 3 90 QT
DL402DV01 | the
civilizations
43 Tourism 42 36 6 0 3 90 QT
planning
DL401DEO1
and
Environment
Total 336 264 72 0 24 720
Hotel-Restaurant management:
Number
Number | Self-
Subject of Theor | Exercis Not
No. Code Practice of stud
name class- y e e
Credit y
period
44 Food 42 26 0 16 3 90
KS101DV01 | Service 1
4 Food 42 26 0 16 3 90
S | KS203DVO01 | Service 2
Vietnamese program
4 | KS201DV02 | Room 56 30 0 26 3 90
6 Division
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No. Code Number | Theory | Exercise | Practice | Number | Self- | Note
of of study
Subject class- Credit
name period
47 | KS311DVO01 56 36 0 20 3 90
Front Office
Management
48 | KS312DVO01 | Cuisine 56 36 0 20 3 90
knowledge
and menu
designate
KS313DV01 | Bar & 42 26 0 16 3 90
49 beverages
services
50 | KS402DV01 | Managerial 42 26 0 16 3 90
skills in
hospitality




103

Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
51 Food
KS305DV01 | Production 56 36 0 20 3 90
English program
52 | KS201DEO2 | Room 56 36 0 20 3 90 QT
Division
53 | KS311DEO1 | Front Office 56 36 0 20 3 90
QT
Management
54 | KS312DEO1 | Cuisine 56 36 0 20 3 90
knowledge
QT
and menu
designate
55 Bar &
beverages QT
KS313DEO1 | services 42 26 0 16 3 90
Managerial
56 skills in QT
KS402DEO1 | hospitality 42 26 0 16 3 90
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Food
QT
57 | KS305DEO1 | Production | 56 36 0 20 3 90
Total 392 248 0 144 24 720
- Freely select foreign language (12 credits)
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
58 | PHAP101DVO1 | French 1 70 20 20 30 3 90
59 | PHAP102DV01 | French 2 70 20 20 30 3 90
60 | PHAP103DVO1 | French 3 70 20 20 30 3 90
61 | PHAP201DVO1 | French 4 70 20 20 30 3 90
62 Japanese 70 20 20 30 3 90
NHAT101DVO1 | 1
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No. Subject Number | Theory | Exercise | Practice | Number | Self- | Note
name of of study
class- Credit
Code period

63 Japanese 70 20 20 30 3 90
NHAT102DV01 | 2

64 Japanese 70 20 20 30 3 90
NHAT103DV0O1 | 3

65 Japanese 70 20 20 30 3 90
NHAT201DVO1 | 4

66 Chinese 70 20 20 30 3 90
TQ101DVO1 1

67 Chinese 70 20 20 30 3 90
TQ102DVO1 |2

68 Chinese 70 20 20 30 3 90
TQ103DVO1 |3

69 Chinese 70 20 20 30 3 90
TQ201DVO1 4

Total 280 80 80 120 12 360
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Viethamese program
Special 42 36 6 0 3 90
70 | DL307DVO1
Tourism
Destination 42 36 6 0 3 90
71 | DL308DVO1
Management
KS303DV01 | Banquet and 42 30 0 12 3 90
72 Conference
Management
Sales &
73 | KS307DV0O1 | marketing in 56 48 8 0 3 120
hospitality
Strategic
74 | DL309DVO01 | Tourism 42 36 6 0 3 90
Management
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Code Subject Number Note
Number
name of Self-
No. Theory | Exercise | Practice of
class- study
Credit
period
KS310DV01 | Sales
negotiations
75 42 36 0 6 3 90
in tourism &
hospitality
English program
Special 42 36 6 0 3 90
76 | DL307DEO1 QT
Tourism
Destination 42 36 6 0 3 90
77 | DL308DEO1 QT
Management
KS303DEO1 | Banquet and
78 Conference 42 30 0 12 3 90 QT
Management
KS307DEO1 | Sales &
79 marketing in 56 48 8 0 3 120 | QT
hospitality
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Code Subject Number Note
Number
name of Self-
No. Theory | Exercise | Practice of
class- study
Credit
period
80 Strategic
DL309DEQO1 | Tourism 42 36 6 0 3 90 QT
Management
81 KS310DEO1 | Sales
negotiations
42 36 0 6 3 90 QT
in tourism &
hospitality
Total 84 72 6 6 6 180




- Project (4TC)
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Number Number
Subject Self-
No. Code of Theory | Exercise | Practice of Note
name study
period Credit
Vietnamese program
Project 1:
82 | DL201DV01 | Tourists’s 2
Psychology
Project 2:
Project
Management
83 | DL313DVO01 2
in Tourism
and
Hospitality
English program
Project 1:
84 | DL201DV01 | Tourists’s 2

Psychology
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Number Number
Subject Self-
No. Code of Theory | Exercise | Practice of Note
name study
period Credit
Project 2: QT
Project
Management
85 | DL313DEO1 2
in Tourism
and
Hospitality
Total 4 120

Students are free to select subjects in the list of the subjects of the University

6.2.3. Freely Supplementary Knowledge (6 credits)

that they have not studies yet. However, it is encouraged to select the following

subjects:
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Human 42 28 14
86 | NS207DV01 | Resources 0 3 90
Management
Customer
87 | MK202DVO01 12 3 90
Behavior 42 30 0
Business
88 | QT104DV02 14 3 90
Ethics 42 28 0
89 | NS301DV0O1 | Leadership 42 28 14 0 3 90
Total 6

6.2.4. Internship and Thesis

— Internship: 9 credits.

— Do thesis (if average grade TBTL 22.8): 9 credits.

— Study 9 credits of subjects following oriented industry:




+ Vietnamese program

112

Number
Number
Subject of Self- | Note
No. Code Theory | Exercise | Practice of
name class- study
Credit
period
Tourism management
M.I.C.E 56 48 8
88 | DL311DV01 | Tourism 0 3 120
Management
Sales &
89 | KS307DV01 | marketing in 56 48 8 0 3 120
hospitality
Travel
90 | DL403DVO01 42 36 6 0 3 90
Management
Hospitality and Tourism Management
M.I.C.E 56 48 8
88 | DL311DV01 | Tourism 0 3 120
Management
Sales &
89 | KS307DV0O1 | marketing in 56 48 8 0 3 120
hospitality
Travel
90 | KS403DVO01 56 48 8 0 3 120
Management
Total 154 132 22 0 9 330




+ English program
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Tourism management
M.I.C.E 56 48 8 QT
88 | DL311DEQ1 | Tourism 0 3 120
Management
Sales & QT
89 | KS307DEO1 | marketing in 56 48 8 0 3 120
hospitality
Travel QT
90 | DL403DEO1 42 36 6 0 3 90
Management
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Hospitality and Tourism Management
M.I.C.E 56 48 8 QT
88 | DL311DEOQ1 | Tourism 0 3 120
Management
Sales & QT
89 | KS307DEQO1 | marketing in 56 48 8 0 3 120
hospitality
Finance and QT
accounting
90 | KS403DEO1 56 48 8 0 3 120
management
in hospitality
Total 154 132 22 0 9 330
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1. Aim of the program:
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The program aims to produce bachelors with political quality, professional ethics, good

health; good knowledge on history, culture, social-economic and system of knowledge

on tourism management, including deep skills of business administration of hotels, travel

agencies, resorts; capability of setting plans, planning business strategies of

enterprises, organize business serving activities for tourism and establish a new

enterprise. Graduated students can work in restaurants, hotels, tourism companies.
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2. Duration: 4 years

3. Total credits of the program: 207 credits and Defense education (165 class-periods),
physical education (150 class-periods),

4. Participants: All Vietnamese citizens who have enough these conditions:

- Educational level: High school holders (or equivalent)

- Appearance: Male (at least 1.60 m), Female (1.52 m), no malformation

- Health: enough health as regulated by the Ministry of education and training (MOET)
- Have good communication.

5. Training process and graduating conditions

5.1. Training process

Apply the training model of academic years and combine with regulation on credit of
MOET.

5.2. Graduating conditions

- No subject’'s mark is less than 5 points until the day of considering graduation

- Have certificates of Physical Education and Military Education.

- Participate in all programs of internship, practice and reports must be at least 5.0
points.

- Not be blamed for criminal responsibility or disciplinary types of stop studying until the
day of considering graduation

6. Grading system: 10/10 for all subjects, passing mark: 5 points and above.

7. Program Structure:

Credits
7.1. Foundation Education
7.1.1. Marxism and Ho Chi Minh’s Thought: 15
7.1.2. Science — Economy — Socialist — Culture:
1. Practical Vietnamese: 4

2. Vietnamese general laws: 3
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3. Process of Vietnamese history
4. Science Research Method

5. Logistics

w W N O,

6. General American studies

7.1.3 Foreign Language (choose one of three languages):

1. English: 10
2. Chinese: 10
3. Japanese: 10

7.1.4. Math — technology — nature sciences
1. Advanced math: 6
2. Probability theory and Statistics 4

3. General Informatics

- Theory: 2

- Practice: 2
7.1.5. Physical education: 5 credits (150 class-periods)
7.1.6. Military education: 160 class-period

7.2. Professional knowledge:
7.2.1. Basic knowledge:
1. Microeconomics:
. Macroeconomics:
. Basic Marketing and tourism marketing:

4
4
4
. Principles of Accounting 3
4
. General sociology 3

4

2
3
4
5. Statistics
6
7. Fundamentals of Vietnamese culture:
8

. General Psychology and Tourists’ Psychology 4



7.2.2. Professional knowledge:

1.
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11.

12
13
14
15
16
17
18

Introduction to Tourism:

. Vietnamese tourism geography:
. Tourism planning

. Foreign language in Tourism 1:
. Tourism law:

. Tourism culture:

. General management studies:

. Travel service management:

. Reception management:

. Human resources management:
Financial management:

. Strategy management:

. Office operating management:

. Room management:

. Investment Project management:
. Supervising hotel:

. F&B management:

. Product quality management:

7.2.3. Supplementary knowledge:

1.
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International tourism:

. Communicative skill in tourism:

. Accounting in tourism:

. Ecotourism:

. History of International civilization

. Taking picture — camera (elective):

. Monetary and international payments:

. Foreign language in Tourism 2:

—

5

2.5 (45 class-periods)

3
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9. Foreign language in Tourism 3: 10
10. Activities for tourism (Procedures of Immigration or leave a country): 4
7.2.4. Internship on tourism destination and surveying into tourism service: 48 days
7.2.5. Learning internship, Final internship and final examination (or thesis):

15 credits

7.2.6. Final examination: C.Marx -V.l.Lenin and Ho Chi Minh’s thought: 4 credits
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8. HANOI UNIVERSITY OF FOREIGN STUDIES

WANgAs Tourism Management
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1. Program Description

Bachelor of Tourism (BTR) with Tourism Management major at Hanoi University of
Foreign Studies aims at providing students with knowledge and skills to work in a highly
completive and rapid development industry - tourism and hospitality. It is the first ever
undergraduate program in Vietnam which is completely delivered in English. As tourism
is an integrated field of study, during this program, students will have opportunities to
explore tourism and hospitality business from different angles, such as culture,
geography, environment and business. The program emphasizes on developing
managerial skills and knowledge focused on a long-term strategic thinking, commitment
to offer high quality service, effective management and ability to meet international work
force requirement. It is also the best time for students to build their technical, human and
conceptual skills and critical thinking which we believe are of extremely important for

their success in the future. Building up the program on a strong link between the
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academic environment and the tourism business community and the cutting edge of
knowledge, incorporating the latest developments and trends in both curriculum content
and design allow us to help our students gain professional qualifications, further their
educational and research opportunities, and achieve their career aspirations.

2. Program Structure

The program consists of 222 credit points and is divided into two blocks: Foundation
Education Block and Professional Education Block.

- Foundation Education (Apply to Vietnamese students only)

Students have to accomplish 102 credit points from the following subjects to finish the

Foundation Education.

No Subject Code Subject Name
Credit
1 VIE 101 General Philosophy
6
2 VIE 215 Political Economics
8
3 VIE 303 Scientific Socialism
4
4 VIE 304 History of Vietnam Communist Party
4
5 VIE 405 Ho Chi Minh’s Thoughts
3
6 VIE 116 Introductory Laws

3
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No Subject Code Subject Name
Credit
7 VIE 107 Introduction to Computer Science
4
8 MAT 201 Calculus
6
9 STA 201 Probability and Statistics
4
10 ENG 101 English |
20
11 ENG 102 English |l
20
12 ENG 203 English Il
20
13 VIE 108 Physical Education
5
14 VIE 109 Military Education

165 periods




-Professional Education
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Professional Education Block consists of 120 credits in which 25 credit points from the

following core subjects

No Subject Code Subject Name
Credit
1 ECO 201 Microeconomics
5
2 ECO 302 Macroeconomics
5
3 MKT 301 Principles of Marketing
5
4 ACC 201 Principles of Accounting
5
5 ECO 303 Econometrics
5

50 credit points from the following core Financial Management major subjects

No Subject Code Subject Name
Credit
1 MGT 201 Introduction to Management
5
2 MGT 405 Strategic Management
5
3 HRM 301 Human Resource Management
5
4 FIN 301 Financial Management

5
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5 THM 301 Introduction to Tourism and

Hospitality 5

6 THM 303 Tourism and Hospitality Marketing

5

7 THM 406 Tourism Psychology
5

8 THM 407 Festival and Event Management
5

9 THM 408 Tourism Policy and Planning
5

10 THM 413 Tourism Enterprise Management
5

30 credit points from the following elective subjects

No Subject Code Subject Name
Credit
1 ACC 302 Financial Accounting
5
2 ACC 403 Managerial Accounting
5
3 CIS 301 Information System Overview
5
4 FIN 407 Money & Banking
5
5 FIN 408 Multinational Business Finance

5
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6 FIN 409 Financial Derivatives
5

7 FIN 511 Financial Risk Management
5

8 HRM 402 Organizational Behavior
5

9 LAW 301 Corporate Law
5

10 LAW 402 Business Law
5

11 MGT 302 Business Communication
5

12 MGT 403 International Management
5

13 MGT 404 Management Information System
5

14 MKT 402 Consumer Behavior
5

15 THM 302 Tourism Geography
5

16 THM 304 Culture and Tourism
5

17 THM 405 Hospitality Management
5

18 THM 409 Travel Management

5
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19 THM 410 Tourism and Environment
5
No Subject Code Subject Name
Credit
20 THM 411 Destination Marketing and

Management 5

21 THM 412
5

International Tourism

And 15 credits for Internship and Final Examination
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9.Hue University

Mﬁngﬁli Business Management (Major: Tourism Management)
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Subject Name

Economics |

C. Marx = V.I. Lenin

Political Economics

Scientific Socialism

History of the
Vietham

Communist Party

Ho Chi Minh'’s

Thought

Natural Sciences

General

Credits | Semester

17

Subject Name

A Foundation Education B Professional Education
C. Marx — V.I. General
| 25 Vv 29
Lenin Science Knowledge
C. Marx = V.I. Lenin Tourism
1 6 1 4 5
Philosop vy Economics
C. Marx = V.I.
Marketing in
2 | Lenin Political 4 2 4 5
Tourism

Hospitality

Management

Travel

Management

Restaurant

Management

Tour Guide

Psychology and

Method of

Communication

in Tourism

Culture and

128

Credits | Semester
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Informatics

Advanced Math 1

Advanced Math 2
Environmental

Science

Probability Theory
and Mathematical

Statistic

Social Sciences

and Humanities

General State and

Law

Psychology

Economic Law

History of

Economic Theories

Non-Professional

Foreign Language

Tourism

Scheme for Major
Subject
Supporting
Subjects

Electronic

Commerce

Environmental

Economics

International

Economics

Tourism Statistics

Enterprise

Accounting

Business

Analysis

International
Commercial

Skills

Setting up and
managing
investment

project




13

o

VI

VI

Foundation English 10

Basic knowledge
of professional 8

education block

Microeconomics | 4

Macroeconomics | 4

Basic knowledge

of group of fields 12
of study
Foundation

4
Marketing
Principles of

4
Accounting

Econometrics 4

Principles of
Economic

Statistics

Internship and Graduation

Internships

Learning

Internship

Final Internship

Thesis (or Final

Examination)

Thesis; Final

Examination

Final Examination
of Marxist —

Leninist Science

10 8

Considering
Graduation’s

requirement

Physical Development
5 1,2,3 10
Education Economics
—_—
Period- Finance -
Military Education 11
class Monetary
—_— |
Quality
Professional Education 12
Management
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=

Basic knowledge

of the major

Management

Studies

Strategic

Management

Human Resource

Management

Financial

Management

Total: 185 Credits
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10. National Economics University

‘vi’é'fngm‘i Hospitality and Tourism Management
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1. Aim of the program

The program aims at training business carders for national economy in general
and Tourism industry in particular, meeting the following requirements:
+ Have a broad knowledge on economic management, management and especially on
Hospitality and Tourism Management.
+ Have good virtuous character, be loyal to the motherland; know how to apply
creatively and productively policies of The Community and State in practice.
+ Have good health and complete tasks.
2. Attained skills: With the accomplished knowledge, graduated students are able to
combine theory and practice in setting up plans and business strategies; analyzing

business activity; managing technological infrastructure; managing human resources;
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managing finance, managing marketing, etc. in travel agencies, hotels, restaurants and
other service enterprises. Moreover, the students can research in Institute of Tourism.

3. Working place: After graduating, the students are able to work in tourism-related
enterprise such as Travel agencies, Hotels-Restaurants and others. Moreover, the
students can research in Institute of Economics and Tourism as well as tourism
institutions.

4. Program Structure

Number
No. Subject Name _

of credit
A |[Foundation Education 64

Compulsory subjects (by the Ministry of Education and Training - MOET) 52

1 ||C. Mark - V.1. Lenin Philosophy 6
2 ||C. Mark - V.I. Lenin Political Economics 8
3 ||IScientific Socialism 4
4 |[History of Vietnam Communist Party 4
5 ||Ho Chi Minh’s Thoughts 3
6 ||[Foreign Language 10
7 ||Advanced Mathematics 6
8 ||Probability Theory and Statistics 4
9 ||General Law 3

10 ||General Informatics 4
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Physical Education Number
No: Subject Name of credit
Compulsory section (by the university) 6
1 ||Sociology 3
2 ||Economical History 3
Elective part (by the faculty) 6
1 ||The history of Economic theories 3
2 ||Tourism Geography 3
B ||Professional Education 115
Compulsory section of the professional education and major 20
1 |[Microeconomics 4
2 |[Macroeconomics 4
3 ||Basic Marketing 4
4 ||Principles of Accounting 4
5 ||Statistics 4
Professional Knowledge Supplementary for the major 35
Majoring knowledge (by MOET) 12
1 |[Management Studies 3
2 ||Strategic Management 3
3 |[Human Resources Management 3
4 |[Financial Management 3
Supplementary professional knowledge 23
Compulsory section of the university 8
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English for Economics and Business 8
Elective section (of the faculty) 15
Tourism Statistics 3
Applied Informatics 4
Tourism English 8
Professional and Supplementary Professional Knowledge (selected by

the faculty) o
Professional knowledge 24
Theoretical knowledge 8
Tourism Economics 4
Psychology and Behaved Communicative Art in Tourism 4
Professional education 16
Travel Management 6
Hospitality Management 6
Tourism Marketing 4
Major ‘s supplementary knowledge 21
Tourism Service Quality Management 3
Tourism Culture 3
Tour Guiding 4
Information System Management in Tourism 3
Technology for Hotel-Restaurant 4
International Payment in Tourism 2
Meetings Management 2
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8 ||[Environment and Ecotourism 2
9 ||[World Civilization History 2
10 ||Law in Tourism Business 2
Internship and Thesis (or Final Examination) 20
Essay and Project 5
1 ||Philosophical Essay (assignment) 1
2 ||Project on Political Economics 2
3 ||Project on Tourism Economics 2
Internship: 15 weeks 5
1 ||Stage 1: 6 weeks (semester 7) 2
2 ||Stage 2: 9 weeks (semester 8) 3
Thesis or Final Examination 10
Final Examination 1
1 1. Travel Management 5
2. Tourism Economics
Final Examination 2 5
2 1. Hospitality Management
2. Tourism Marketing
or || Thesis 10
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11. Nha Trang University

Wﬁ’ﬂ@ M9 Tourism Management

e AnNRannangas Anwulidesndn 212 wiefn

* VOLUME OF EDUCATION:
- Education Program includes 212 Credits except for Physical Education (5
Credits) and Military Education (165 class-periods).
1.1. General Education
2.1.1. Marxism — Leninism and Ho Chi Minh’s thought
- Compulsory Subjects
C. Marx — V.I. Lenin Philosophy
History of the Vietnamese Communist Party
Ho Chi Minh's Thought
C. Marx —V.I. Lenin Political Economics |
C. Marx — V.I. Lenin Political Economics |l
Scientific Socialism

- Elective Subjects:
History of Philosophy
History of Economic Theories

2.1.2. Social Sciences and Humanities
- Compulsory Subjects

General Laws
Introduction to Logics
- Elective Subjects:
Fundamentals of the Vietnamese Culture
Drafting Scientific Documents in Vietnamese

Introduction to State Administration

137
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2.1.3. Foreign Language

English 1

English 2

English 3

Tourism English 1

Tourism English 2
2.1.4. Mathematics — Informatics — Natural Sciences — Technology - Environment
- Compulsory Subjects
1. Algebra

Analysis

General informatics

2

3

4. General Informatics Lab
5 Applied Informatics

6 Probability Theory and Mathematical Statistic
7 Ecology and Environment

- Elective Subjects:

Linear Programming

2.1.5. Physical Education

N

Running
Swimming
Weight-pushing, Long - Jump

Volleyball

o &~ w0

Football
2.1.6. Military Education

—

Military Education 1
2. Military Education 2
3. Military Education 3

2.2. Professional Education

138
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2.2.1. Foundation Knowledge

- Required Subjects

1. Microeconomics 1

2. Macroeconomics 1

3.  Econometrics

4. Management Studies

5.  Basic Marketing

- Elective Subjects:

1. Development Economics

2. Tourism Geography
2.2.2. Major's Knowledge

2.2.2.1. General Knowledge

- Compulsory Subjects

1. Business Analysis
Management Accounting
Financial Accounting
Investment Project Planning and Evaluating
Economic Forecasting
Economic Law
Principles of Economic Statistics

Principles of Accounting

© ©® N o o K~ w0 N

Foreign Trade Professional Competence
- Elective Subjects:

Finance - Money

Communication Skills

International Payments

Fishery Economics

Management Accounting

139



2.2.2.2. Specialized Knowledge

- Compulsory Subjects

1.

© © N o g A~ W N

N N N G G
oo o0 A WD —~ O

Marketing Management

Management Information System
Commercial Management

Quality Management

Human Resources Management
Comprehensive Corporate Management
Psychology of Tourist and Guiding Method
Trade and Tourism Accounting

Financial Management

. Reception Management

. Strategic Management

. Major exercise of Strategic Management
. Travel Management

. Restaurant Management

. Hotel Management

. Food Processing Management

Elective Subjects:
Risk Management and Business Insurance
International Business Management
National and International Tourism Laws

2.2.3 Learning Internship

2.2.4. Internship and Thesis (or Final Examination)
Marxism-Leninism & HCM’s Thought Examination

Thesis

Students who do not meet the requirement of doing thesis have to:

140



Final Special Subject + 2 Final Exam Papers
Microeconomics + Macroeconomics

Hotel Management + Restaurant Management

141

2. Teaching schedule:
Subject Name Credits Notes
Semester | | A. Compulsory Subjects 19
1. C. Marx — V.I. Leninist Philosophy 6
2. General Laws 3
3. Algebra 2
4. General Informatics 3
5. General Informatics Lab 1
6. English 1 4
7. Military Education 1 3 Credits
8. Running100m, 800m and 1500m 1 Credit
B. Elective Subjects 6
1. History of Philosophy 3
2. History of Economic Theories 3
3.Fundamentals of the Vietnamese Culture 3
4.Drafting Scientific Documents in Viethamese 2
Semester | A. Compulsory Subjects 19
I 1. Analysis 4
2. C. Marx — V.. Lenin Political Economics 1 S
3. C. Marx —V.I. Lenin Political Economics 2
4. English 2 3
5. Microeconomics 1
6. Military Education 2 3
7. Swimming 4
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B. Elective Subjects

1. Fundamentals of State Administration
2. Introduction to Logics

3. Ecology and Environment

4. Tourism Geography

W W W w o

3 Credits
1 Credit

Semester

A. Compulsory Subjects

1. English 3

2. Scientific Socialism

3. Macroeconomics 1

4. Probability Theory and Mathematical
Statistic

5. Management Studies

6. Basic Marketing

7. Tourism Economics

8. Military Education 3

9. Weight-pushing, Long - Jump
B. Elective Subjects:

1. Linear Programming

2. Development Economics

N N . T > T - - O]

1 Credit
1 Credit

Semester

v

A. Compulsory Subjects

1. History of the Vietnam Communist Party
2. Econometrics

3. Economic Law

4. Principles of Economic Statistics

5. Principles of Accounting

6. Marketing Management

7. Tourism English 1

8. Volleyball and Football

N
»

w W w A AN N NN
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B. Elective Subjects:
1. Management Accounting
2. National and International Tourism Laws

3. Stock Market

N W W W

Semester

V

A. Compulsory Subjects

1. Communication Skills

2. Ho Chi Minh’s Thought
3. Business Analysis

4. Tourism English 2

5. Commercial Management
6. Quality Management

7. Human Resourcs Management
B. Elective Subjects:

1. Finance - Money

2. Applied Informatics

3. International Payments

4. International Business Management

N
N

@w w s~ AN AW W

Semester

VI

A. Required Subjects

1. Economic Forecasting

2. Reception Management

3. Trade and Tourism Accounting

4. Management Information System

5. Psychology of Tourist and Guiding Method
6.Comprehensive Corporate Management

7. Restaurant Management

8. Food Processing Management

B. Elective Subjects:

1. Risk Management and Business Insurance

N
»

T N N e I - N U Y RO
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2. Fisheries Economics 3

Semester | A. Required Subjects 25

VII 1. Financial Management 4

2. Hotel Management 5

3. Investment Project Planning and Evaluating 3

4. Strategic Management 4

5. Major exercise of Strategic Management 1

6.Travel Management 3
7. Learning Internship S 8 Weeks

Semester | Graduation 18
VIII - Marxism-Leninism & HCM’s Thought 3 15 weeks
Examination 15 10 weeks

- Thesis

-Students who don’'t meet the requirement of 5

doing thesis have to: S

5

- Final Special Subject
- Microeconomics - Macroeconomics
- Hotel Management and Restaurant

Management

212
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12. Thai Nguyen University of Economics and Business Administration (TUEBA)

Mﬁngmi Hospitality and Tourism Management
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Tasaaiandngns
n)uaeAT ANl AU 35  wdqefin
1) NGNATY Marxism UazhudAnlaalu 10 PUIEINB

2) NANATNAIANANANT 4 wEn

3) NANATINE 9 WUIEITIB
4) NGUATIARFART wAlulatl MeNAaRTLaTAIUIAAaN

12 WUILINBI
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9)Learning practice 2 PR

1. Aim of the program

To produce Bachelors of Business Administration with good political character,
ethics and health; basic knowledge of socio-economic, business administration, skills on
management of hospitality and tourism service enterprises; ability of planning policies,

strategies, business plans; the way to organize business activities and set up a new
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business. Graduated students will work in enterprises of service, tourism, hospitality,
etc.
2. Duration: 4 years
3. Total number of credits: 127 credits

Learning practice: 2 credits

Internship and Thesis: 10 credits
4. Participants: pupils graduating High Schools
5. Training process and Graduation requirements

Graduated students will be provided with Degree of Bachelor of Business
Administration majoring in Hospitality and Tourism Management when they complete
127 credits.
6. Grading scale: 10

7. Program structure

7.1. Foundation Education: 35 credits + Physical Education + Military Education
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14. Ho Chi Minh University of Economics

Mﬁngﬁﬁ Tourism Management
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l. Aim of the program:

This program aims at training students who able to work in two basic fields of
tourism that are Travel and Hotel/Restaurant. The detail objectives of curricula are to
help the students:

o Understand management models in tourism and the professional structure of

each management field.

o Identify types of organizations and stakeholders participating in tourism.

o Segment tourism market, understand demands and supplying types in tourism.

o Thoroughly understand types of new technology applied in tourism field and the

way of integrating into international tourism business community.

o Analyze customs, general rule and their origin.

o Know how to develop business initiatives, plan and organize to implement and

control.

o Know how to investigate and research market, analyze and measure decisions.

o Have communicative skills and retain service rules for tourists.



Il. Program structure

Military education (165 class-periods).

Duration: 4 years.
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The program consists of 180 credits, exclude Physical education (5 credits) and

Number of
No. Subject Name
credit

1. Foundation education 64

1.1 Advanced Mathematics 6

1.2 C. Mark - V.1. Lenin Philosophy 6

1.3 General Law 3

14 Probability Theory and Statistics 4

1.5 C. Mark - V.I. Lenin Political Economics 8

1.6 General Informatics 4

1.7 Scientific Socialism 4

1.8 History of Vietnam Communist Party 4

1.9 Ho Chi Minh’s Thoughts 3

1.10 Foreign Language (English) 10
1.11 International Economics 3

1.12 Linear Programming 3

1.13 Monetary Financial Theory 3

1.14 Development Economics 3

1.15 Physical Education 5

1.16 Military Education 165 period*




162

2. Professional Education 116
2.1 Basic knowledge of professional education block 8
2.1.1 Microeconomics 4
21.2 Macroeconomics 4
2.2 Basic knowledge of the field of the study 12
2.2.1 Statistics 4
222 Basic Marketing 4
2.2.3 Principles of Accounting 4
2.3 Major’s knowledge 37
2.3.1 Management Studies 4
2.3.2 Strategic Management 4
2.3.3 Human Resources Management 4
2.3.4 Financial Management 4
2.3.5 Organizational Behavior 3
2.3.6 Marketing Management 3
2.3.7 Quality Management | 3
2.3.8 Research Method in Business 3
2.3.9 International Management 3
2.3.10 Risk Management 3
2.3.11 Business Communication 3
2.4 Supplementary knowledge 20
2.4.1 Economical Law 3
242 Stock Market 3
2.4.3 Professional Foreign Language 8
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24.4 International Payment 3
2.4.5 Management Accounting 3
2.5 Core Professional knowledge (*) 24
2.6 Internship and Thesis/ Final Examination 15
(*) Professional training program:
Number
No. Subject Name of
credit
2.5 Professional knowledge 24
1 Tourism Management 3
2 Hospitality Management 3
3 Restaurant Management 3
4 Travel Management 3
5 Festival and Event Management 3
6 Transportation Management 3
7 Tourism Area and Ecotourism 3
8 Tourism Marketing 3




15. University of Commerce

Mﬁ’ﬂ@ﬁl'a‘ Hospitality and Tourism Management
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16. Can Tho University

ﬂﬁﬂfgﬁli Tourism and Service Management

NANgAT
uougAnmunasnangns arwiulidanndn
Tasaaiendngns
MNANITITNAL QUL

2NGNITADN AU

138

107
31

Wiene

PUILITBI

oLl

172



|. Basic Courses:
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No. of Compulsory
No | Semester | Code Subject Compulsory
Credit Optional
Population Education & HIV/AIDS
1 1 HS132 1 X
Prevention

2 1 KT105 | Principles of Management 4 X
3 1 ML103 | Vietnamese State and Law 3 X
4 1 ML109 | History of Philosophy A 3 X
5 1 ML128 | Essay on Philosophy 0 X
6 1 ML151 | Marxist-Leninist Philosophy 6 X
7 1 TD101 | Basic Athletics 1 X
8 1 TL604 | Linear Algebra B 3 X
9 1 TNOO09 | Differential Calculus C 3 X
10 1 NN681 | English 1 4 X
11 1 NN685 | French 1 4 X

1 Total 28 24 4
1 2 KT300 | Communication Skills 1 X
2 2 KT480 | Economic Mathematics 3 X
3 2 ML119 [ Political Economy A 8 X
4 2 ML127 | Essay on Political Economy A 0 X
5 2 QS103 | National Defense Education 7 X
6 2 TNOO7 | Probability and Statistics A 4 X
7 2 NN682 | English 2 4 X
8 2 NN686 | French 2 4 X
9 2 TD118 | Advanced Athletics 1 1 X
10 2 TD120 | Volleyball 1 1 X
11 2 TD122 | Advanced Taekwondo 1 1 X
12 2 TD124 | Football 1 1 X
13 2 TD126 | Table Tennis 1 1 X
14 2 TD128 | Badminton 1 1 X
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No | Semester | Code Subject No.of Compulsory Compulsory
Credit Optional
Total 28 23 5
1 3 KT101 | Microeconomics 4 X
2 3 KT543 | Macroeconomics 4 X
3 3 ML106 | History of Economic Doctrines A 3 X
4 3 NV613 | Vietnamese Language B 2 X
5 3 THO16 | Basic Informatics (Lecturing) 3 X
6 3 THO17 | Basic Informatics (Assignment) 2 X
7 3 GD102 | Principles of Pedagogy B 2 X
8 3 GD104 | Principles of Psychology B 2 X
9 3 ML112 | Principles of Logics B 2 X
10 3 NN683 | English 3 4 X
11 3 NN687 | French 3 4 X
12 3 NV109 | Communication and Media B 2 X
13 3 NV111 | Documentation and Archives B 2 X
14 3 NV615 | Introduction to Viethamese Culture B | 2 X
15 3 SD103 | History of International Relations 2 X
16 3 SD105 | Principles of Ethnography B 2 X
17 3 SD107 | Population Sciences 2 X
18 3 SD111 | World History B 2 X
19 3 SD113 | Vietnamese History B 2 X
20 3 TD119 | Advanced Athletics 2 2 X
21 3 TD121 | Volleyball 2 2 X
22 3 TD123 | Advanced Taekwondo 2 2 X
23 3 TD125 | Football 2 2 X
24 3 TD127 | Table Tennis 2 2 X
25 3 TD129 | Badminton 2 2 X
Total 32 18 14
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2.10.WUIAALALINUUANGASNITUT NS UATNIsVIaRnad lulssimannwan

o

! 1
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2
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AANN9UUEN (Transportation Management) (Martin, 2007)

seRmRitendden  dnAnsianiaaindnladiunisdanisviesnaauaznis

a ¥ ! 1 ¥ 3 ¥ dl ¥ = a o

wnslunmndeustliasnsnaivesdanufianiyluaaauanlalsd Junsnanandy
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1. Cambodian Mekong University

Mﬁﬂ@ﬁi Tourism (www.mekong.edu.kh)
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NANgAT
uouwginmunasnangns awulitasndn 112 widsefis
YEAR | FOUNDATION YEAR
No Semester 1 Credit Semester Il Credit
1 History 1.5 Khmer Literature 2
2 Computer Administration 3 Business Mathematics 3
3 General Administration 3 Intro- to Eco- (Micro) 3
4 Business English 3 Business English 3
5 Introduction to Business 1.5 Principle of Management 3
6 Principle of Accounting 3 Principle of Accounting 2
Subtotal Credit 15 Subtotal Credit 16
YEAR I
No Semester 1 Credit Semester Il Credit
1 Basic Marketing 3 Marketing Management 3
2 Business Statistics (1) 3 Business Statistics (2) 3
Human Resources
3 Business Concepts 3 Management 3
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4 Company + Contract Law 3 Financial Management 3
5 Financial Accounting 3 Cost Accounting 3
6 Principle of Accounting 3 Principle of Accounting 3
Subtotal Credit 15 Subtotal Credit 15
YEAR llI
No Semester 1 Credit | Semester Il Credit
Introduction to Tourism &
1 Hospitality 3 Travel Agency Management 3
2 Tourist Safety & Security 3 Front Office Operations 3
Tourism Planning &
3 Consumer Behavior in Tourism 3 Development 3
4 Tourism Marketing 3 Food & Beverage Management 3
5 Tourism Management 3 Research Methodology 3
Subtotal Credit 15 Subtotal Credit 15
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YEAR IV

No Semester 1 Credit | Semester Il Credit
Productivity & Service Quality Hospital Relationship

1 in Tourism 3 Management 3

Community Tourism

2 Hotel Management 3 Development 3
Tourism & Hospitality in

3 Cambodia 3

4 Tourism Event Management 3

5 Tourism Law 3
Subtotal Credit 15 Subtotal Credit 6
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2. The National Polytechnic Institute of Cambodia (NPIC)

Wﬁ)ﬂgﬁl'ﬂourism and Hospitality (www.npic.edu.kh)

GENERAL SUBJECTS

General English

Korean

Business Mathematics and Statistics
Physical Education

Music

Fine Art

Cultural and Society

Environment

BASIC SUBJECTS

Service English

MS Word and Excel

MS Power Point

Principle of Marketing

Principle of Management

Business Law (Contract Law)

Public Administration

Tourism Geography in Cambodia
Cambodia History

Art & Civilization of Cambodia
MAJOR SUBJECTS

Introduction to Tourism and Hospitality Industry
The Business of Tourism and Hospitality
Consumer Behavior for Tourism

Micro Economics




Business Techniques and Entrepreneurship
Logistic Management

Principle of Accounting

Macro Economics

Productivity and Service Quality

Financial Accounting

Communication Skills and Etiquette

Front Office Operations

Property Management Systems (Room Master 2000)

Financial Management

Menu Designs and Management
Housekeeping Operations

Airline Ticketing ( Amadeus System)
Tourism Economic

Tourism Regulation and Law

Food and Beverage Operations
Business of Travel Agency Operations
Meeting, Incentives, Convention and Exhibition
Retail Liquor Operations

Accounting for Hotel and Restaurant
Eco-tourism

Tour Guide Methodology

Method of Research

Tourism and Hospitality Marketing
Travel and Tour Operations

Tourism Attraction Management
Human Resources Management

Marketing Research in Tourism

185



Sustainable for Tourism Planning and Development
Restaurant Management

Tourism Management

Hotel management

Thesis
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3. ASIA EURO UNIVERSITY

Mé’ngm (Hotel and Tourism Management) (www.aeu.edu.kh)

NANgAs

UIUNLIENAINAAAUANEAT Auulitanndd 170.5 widsamia
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Sessions Total
Year/Semester Subjects Credits
(1=90min) hours
- Theory of Economic FIN
2 3 48
- Introduction to Tourism THS
2 3 48
- Business Mathematics FIN
3 4.5 72
Semester1 - History Arts and Culture of
2 3 48
Khmer KS
2 3 48
- Regional Language LS
4 6 96
- English LS
Year |
- Principles of Accounting FIN
2 4.5 72
- Introduction to Business GBO
2 3 72
- Reservation and Ticket Agent
3 4.5 72
Semester2 THS
2 3 48
- Japanese Language LS
8 4.5 72
- English LS
4 6 96
- Business Communication GBO
Year Il
Semester1 - Introduction to Statistic-Part one |3 4.5 72
R 2 3 48
- Principle of Accounting (II) FIN |2 4.5 72
- Microeconomics FIN 3 4.5 72
- Tourism Attraction Management 2 g 48
THS 4 6 96
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- Software Application (Excel) O 2 3 48
- English LS
- Japanese LS
- Travel Operation Management |2 8 48
THS 1 1.5 24
- Ecology of Tourism SUS 3 4.5 72
Semester2 - Statistic in Tourism R 2 8 48
- General Management GBO 2 B 48
- Japanese LS 2 8 48
- English LS 1 1.5 48
- Business Law(Obligation &
2 3 48
Contract) GBO
- Hospitality Management in
2 3 48
Tourism THS
Semester1 - Hotel Management THS
3 4.5 72
- Principle of Marketing GBO
2 3 48
- Human Resource Management
2 3 48
GBO
Year IlI 2 8 48
- Method of Research R
- Computer SPSS R
2 3 48
- Foot & Beverage Management
3 4.5 72
THS
2 3 48
Semester2 - Tourism Law THS
8 4.5 72
- Marketing in Tourism THS
2 3 48
- Software Application (Access) R
3 4.5 72

- Economic of Tourism FIN
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Year |V

- Tourism Management THS

- Business Technology for Tourism

2 3 48
THS
2 3 48
- Guiding Technique in Tourism
2 3 48
Semester1 THS
2 3 48
- Policy Planning in Tourism
Develop. THS
2 3 48
- Convention, Exhibition Meetings
THS
- Research Study R
Semester2 - Report Writing and Defend O

- Review for State Exam O




4. Phnom Penh International University

mi’ngm Hospitality and Tourism Management (www.ppiu.edu.kh)

NANgAT

uIUMlENATINRaaanaNgas Audulitanndd 126 wiaafin
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Bachelor No Subjects Credits
- Philosophy 3
2 Public Administration
Year 1 3 Computer Literacy 3
Semester 1
4 Cambodian History 3
5 Professional English 3
Speaking |
Total Credit for Semester 1 15
1 Math Calculus 3
2 Cambodian Study 3
Year 1 3 Professional English 3
Semester 2 Speaking Il
4 Introduction to Economic 3
(Microeconomics)
5 Introduction to Business 3
15

Total Credit for Semester 5
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English for HTM 3
Macroeconomics 3
Year 2 Principle of Management 3
Semester1
Basic Marketing 3
Business Law 3
Principle of Accounting 3
Total Credit for Semester 6 18
English for HTM 3
SBM and Entrepreneurship 3
Year 2 Business Statistics 3
Semester 2
Marketing Management 3
Human Resource 3
Management
Financial Accounting 3
Total Credit for Semester 4 18
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Business Communication 3
Introduction to HTM 3
Year 3 Financial Management 3
Semester 1
Marketing Research 3
Organizational Behavior 3
Tourism Culture & 3
Geography
Total Credit for Semester 5 18
International Business 3
ASEAN & Global Tourism 3
Year 3 Corporate Finance 3
Semester2
Operations Management 3
Money and Banking 3
Travel Operation 3
Management
Total Credit for Semester 6 18
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Hospitality Marketing 3
Management
Food & Beverage 3
Management
Year 4 Tour Production & 3
Semester1 Distribution
Research Methodology 3
Total Credit for Semester 7 12
Hotel and Restaurant 3
Management
Front Office Management 3
Year 4 Sustainable Tourism 3
Semester2 Practices
Strategic Management in 3
HTM
Total Credit for Semester 8 12
126

Total Credit for Bachelor of
Business Administration
(Major: Hospitality and

Tourism Management)




5. SACHAK ASIA DEVELOPMENT INSTITUTE

vté’ngﬁl%‘ Hotel and Tourism

UANGM3

AN RINAaeANANgAT AudUlaitanndn

Year | Semeste |
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VoLl
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No Subject Credit
1 Khmer History 3
2 Mathematical Analysis 3
3 Public Administration 3
4 Introduction to Tourism 3
5 Geography of Tourism in Cambodia 3
6 English for Hotel & Tourism Industry 3
Year | Semester I
No Subject Credit
1 Khmer Culture & Civilization 3
2 Basic Computer 3
3 Geography 3
4 Restaurant Management 3
5 Principle Accounting 3
6 English for Hotel & Tourism Industry 3




Year Il Semester |
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No Subject Credit
1 Principle Accounting 3
2 Principle Marketing 3
3 Economic Tourism 3
4 Travel Operation Management 3
5 Tourism Management 3
6 English for Hotel & Tourism Industry 3
Year Il Semester Il
No Subject Credit
1 Financial Management 3
2 Strategy of Tourism Marketing 3
3 Psychology of Tourism 3
4 Tourism Guide 3
5 Front Office Management 3
6 English for Hotel & Tourism Industry 3




Year Il Semester |
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No Subject Credit
1 Professional Convention Organization 3
2 Food and Beverage Management 3
3 Tourism Statistics 3
4 Ticketing for Tourism 3
5 Hotel Operation 3
6 English for Hotel & Tourism Industry 3

Year Il Semester I
NO Subject Credit
1 Tourism Impact 3
2 Introduction to Law 3
3 Human Resources Management 3
4 Public Relation & Tourism Marketing 3
5 Hotel Management 3
6 English for Hotel & Tourism Industry 3
Year IV Semester |
No Subject Credit
1 Sustainable Tourism Development 3
2 Tourism Destination Management 3
3 Tourism Law 3
4 Event Management 3
5 Tourism Planning & Development 3




Year |V Semester |l

197

No Subject Credit
1 Tourism Business Plan 3
2 Small Business for Tourism 3
3 Thesis Preparation 3
. Strategic Management for Tourism Hospitality o

Enterprises




6. Build Bright University

‘Wﬁ/ﬂglﬂi Tourism Management (www.bbu.edu.kh)
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NANgAT
AUMeNANRaaAUANgas Auuliteandt 138 wiiefie
Year |
Semester | Semester Il
101 Core English | FY206 Core English Il
FY102 Khmer Studies FY216 Environment
FY103 Public Administration FY217 Academic Writing

FY104 Computer Basic

FY105 Economics

FY207 Philosophy

FY218 Cultural Studies

Year Il

Semester |

Semester |l

FY212 Geography of Tourism in

Cambodia

FY213 Introduction to Tourism and
Hospitality
TH302 Khmer Culture, Art and History

ENG373 Core English II.1

ENG374 Academic Writing for

Tourism |

ENG375 Practicum (Tourism

Geography & History)

TH303 International Geography of

Tourism

TH307 Practicum (Tourism

Geography & History)
TH402 Tourism Guide
ENG476 Core English 11.2

ENG477 Academic Writing for

Tourism I

ENG478 Cultural Studies 1.2




Year Il
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Semester |

Semester |l

TH404 Food and Beverage
Management

TH509 Front Office Management
TH510 Travel and Tour Operation
Management

TH512 Practicum (Restaurant
Management)

ENG579 Core English 111.1
ENG580 English for Tourism

ENG581 Communication Studies |

TH503 Human Resource
Management

TH609 Restaurant Operation
Management

TH610 ticketing

TH613 Practicum (Restaurant
Management)

ENG682 Core English Il.2
ENG683 Translation Studies

ENG684 Communication Studies |l

Year IV

Semester |

Semester |l

TH706 Research Methodology

TH711 Practicum (Hotel
Management)
ENG785 Core English IV.1

ENG786 Interpretation Studies

TH811 Travel Agency Management

TH709 Hotel Operation Management

TH702 Marketing Management
TH808 Resort Development and
Management

TH810 Project Paper & Professional
TH810 Project Paper & Professional

Internship




7. HUMAN RESOURCE UNIVERSITY

vizi"ngm Tourism (www.hru.edu.kh)

NANgAT

AUMleNaNRaeauangas anuliteandt 123 widiefie

Year | (Foundation Year)
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Semester 1 Credit Semester II Credit

Khmer Literature, Culture &

Khmer History 1.5 1.5
Civilization

Introduction to Computer 3 Business Mathematics 3

General Administrative Affairs 3 Economics (Microeconomics) 3

Business Concepts for English Business Concepts for English

Practice | ’ Practice ’

Introduction to Business 1.5 Introduction to Basic Management 3

Basic Accounting | (Principle Basic Accounting Il (Principle of

of Accounting) ’ Accounting) S

Subtotal Credit 15 Subtotal Credit 15
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Year I
Semester 1 Credit Semester II Credit
Basic Marketing 3 Marketing Management 3
Business Statistics | 3 Business Statistics I 3
Business English 3 Human Resource Management 3
Company and Contract Law 3 Financial Management 3
Financial Accounting 3 Cost Accounting 3
Subtotal Credit 15 Subtotal Credit 15
Year lll

Semester | Credit Semester |l Credit

Introduction to Tourism 3 Travel Agency Management 3

and Hospitality

Tourist Safety and 3 Front Office Operations 3

Security

Consumer Behavior in 3 Tourism Planning and 3
Tourism Development

Tourism Marketing 3 Food and Beverage 3

Management
Tourism Management 3 Research Methodology 3
Subtotal credit 15 Subtotal credit 15
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Year IV

Semester | Credit Semester Il Credit

Productivity and Service 3 Hospital Relationship 3

Quality in Tourism Management

Hotel Management 3 Community Tourism 3
Development

Tourism and Hospitality in 3 Thesis and Presentation 12

Cambodia

Tourism Event 3

Management

Tourism Law 3

Subtotal credit 15 Subtotal credit 18
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8. NATIONAL UNIVERSITY OF MANAGEMENT
Mﬁ'ﬂgm‘ Tourism Management (www.num.edu.kh)
NANGAT

UMlenamNnaaauangns auuliteandt 129 wiiefie

Objective: With the training program of Faculty of Tourism and Hospitality, Graduates will
acquires comprehensive knowledge in Economics & BA and deep knowledge in three
main specialties: (1) Tourism & Hospitality Business Management, (2) Travel & Tour-

Operator Business Management, and (3) Tour Guide.

YEAR 1 = 10 COURSES = 30 CREDITS
SEMESTER | SEMESTER I
N° COURSE CREDIT | HOUR | N° COURSE CREDIT | HOUR
Culture and
1 | Khmer History 3 48 1 3 48
Civilization
Mathematics
2 3 48 2 | Basic of Computer 3 48
Analysis
Public
3 | History of Economic 3 48 3 3 48
Administration
4 | Eco-Tourism 3 48 4 | Geography Tourism 3 48
5 | Business English | 3 48 5 | Business English 3 48
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YEAR 2 = 10 COURSES = 36 CREDITS
SEMESTER | SEMESTER I
N° COURSE CREDIT |HOUR | N° COURSE CREDIT | HOUR
Introduction to Front Office
1 3 48 1 3 48
Tourism Operation
2 | Micro Economics 3 48 2 | Macro Economics 3 48
Managing Tourism Marketing Research
3 3 48 3 3 48
Services in Tourism
Accounting
4 3 48 4 | Cost Accounting 3 48
Principle in Tourism
Tourist Safety and
5 | Business Statistics 3 48 5 3 48
Security
English for Tourism
6 | English for Tourism | 3 48 6
Il
7 | Computer * 3 48 7 | Computer * 3 48
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YEAR 3 = 12 COURSES = 36 CREDITS
SEMESTER | SEMESTER |l
N° COURSE CREDIT | HOUR | N° COURSE CREDIT | HOUR
Financial
Consumer Behavior
1 | Management in 3 48 1 3 48
in Tourism
Tourism
Sustainable
Hospitality and
2 3 48 2 | Tourism 3 48
Tourism HRM
Development
Contract Law in
3 3 48 3 | Tourism Regulation 3 48
Tourism
Hotel Travel and Tour
4 3 48 4 3 48
Management Operation
Tourism Transport Food and Beverage
5 3 48 5 3 48
Management Management
English for English for Tourism
6 3 48 6
Tourism |l Y%
7 | Computer * 3 48 7 | Computer * 3 48
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YEAR 4 = 9 COURSES = 27 CREDITS

SEMESTER | SEMESTER Il
N° COURSE CREDIT | HOUR | N° COURSE CREDIT | HOUR
Strategic
Travel Agency
1 3 48 1 [Management in 3 48
Management
Tourism
Productivity & Tourism Events
2 3 48 2 3 48
Service Quality Management
Hospitality
3 | Tourist Guide 3 48 3 | Relationship 3 48
Management **
Tourism Planning & Corporate Travel
4 3 48 4 3 48
Development Management **
Research Research Writing &
S 3 48 5 3 48

Methodology

*k*k

Presentation




9. ROYAL UNIVERSITY OF PHNOM PENH

Mﬁ’ﬂgm‘ Tourism Management (www.rupp.edu.kh)

NANgAT

uaueinmunasnangns arwiulitanndn

161

Wiene

207

YEAR ONE
Semester One Semester Two
24 Hours/Week Code 20 Credits [24 Hours/Week Code 20 Credits
English Language | * 4 (2-4) |[English Language Il * 4 (2-4)
Cambodian History FGHI01 2 (2-0) |Khmer Literature FGKLO1 2 (2-0)
Introduction to Philosophy | FGPP0O1 2 (2-0) |Khmer Culture & FGKL02 2 (2-0)
Civilization
General and Applied FGMAO4 2 (1-2) [Statistics FGMAO03 2 (1-2)
Mathematics
Computer Applications FGCSO01 2 (1-2) |Fundamentals of FGESO1 2(1-2)
Environment FGBIO1
General Biology
General Geography FGGE02 2 (2-0) |Using Library Resources [FGLIO1 1(1-0)
Demography FGGEO1 1(1-0)
Fundamentals of Sociology [FGSOO01 2 (2-0) |General Psychology FGPSO01 2 (2-0)
Geography for tourism FETOO1 4 (4-0) |World History of Tourism |FETO02 4 (4-0)
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Environment

Tour Operations

YEAR TWO
Semester One Semester Two
24 Hours/Week Code 20 22 Hours/Week Code 20
Credits Credits

Basic Requirements Basic Requirements
General Language III* 2(6-0) |English Language IV* 2(6-0)
Major Courses Major Courses
Introduction to Travel HTO201 3(3-0) [Human Resource HTO207 | 3(3-0)
and the Tourism System Management
The Cambodian Tourism [HTO202 3(3-0) [Information HTO208 | 3(2-2)
Product Technology for

Tourism
Tourism, Government  [HTO203 | 3(3-0) |Introduction to HTO209 | 3(3-0)
and Policy Sustainable Tourism
Principles of HTO204 3(3-0) |Principles of HTO210 | 3(2-2)
Management Accounting for

Hospitality and

Tourism
Principles of Marketing [HTO205 | 3(3-0) [International Tourism [HTO211 | 3(3-0)
Tourism and the HTO206 | 3(3-0) [Travel Agency and HTO212 | 3(3-0)
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YEAR THREE
Semester One Semester Two
20 Hours/Week Code 21 21 Hours/Week Code 21
Credits Credits
Basic Requirements Basic Requirements
English for Tourism I*  |[HTO313 3(3-0) |English for Tourism II* |[HTO314 | 3(3-0)
Major Courses Major Courses
Introduction to Research[HTO301 3(2-2) [Regional Tourism HTO307 | 3(3-0)
for Tourism Planning
Special Interest Tourism [HTO302 3(3-0) [Student Seminar HTO308 | 3(3-0)
Series
Marketing of Tourism HTO303 3(3-0) |Visitor and Attractions [HTO309 | 3(3-0)
Services Management
Strategic Tourism HTO304 | 3(3-0) [Introduction to Cultural|[HTO310 | 3(3-0)

Management

Heritage Tourism
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YEAR THREE
Semester One Semester Two
Hours/Week 20 Code 21 21 Hours/Week Code 21
Credits Credits
Tourism Economics HTO305 3(3-0) [Intermediate Research|HTO311 | 3(3-0)
for Tourism
The Transport Sector HTO306 3(3-0) [Tourism Impact HTO312 | 3(3-0)
Management
YEAR FOUR
Semester One Semester Two
21 Hours/Week Code 21 |Variable Hours/Week |Code 18
Credits Credits
Major Courses Major Courses
Global Issues in World  [HTO401 | 3(3-0) |Project Management |HTO408 | 3(3-0)
Tourism
Community Based HTO402 | 3(3-0) |Communication Skills [HTO409 | 3(3-0)
Tourism for Tourism
Sustainable Tourism HTO403 Field Research &
Development and Practicum
3(3-0)
Management
Conference and Events [HTO404 | 3(3-0) [Tourism Research HTO410 12
Management Project
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for Tourism

Hotel and Resort HTO405 | 3(3-0) |OR

Management

Advanced Tourism HTO406 | 3(3-0) [Tourism Industry HTO411 12
Research Methods Practicum

Financial Management [HTO407 | 3(3-0)




10. WESTERN UNIVERSITY

10.1.1)15ﬂ'§[§1'5 Hotel and Hospitality Management (www.western.edu.kh)

NANGAT

AUMleNaNRaeauangas anuliieandt 132 widiefie
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Year Ne° Semester | Credits | N° Semester Il Credits
Basic English for English for
1 3 1 3
Communication Communication |l
2 | Public Administration 3 2 | History of Economics 3
Foundation 3 | Cambodia History 3 3 | Office Application 3
Year Introduction to
/Year | 4 3 4 | Principles of Marketing 3
Business
Introduction to
5 3 5 | Financial Mathematics 3
Tourism
Financial Accounting
6 3 6 | Financial Accounting Il 3
I
Total : 18 Total: 18
English for English for
Il 1 3 1 3
Communication |l Communication IV
Principles of Principles of
2 3 2 3
Microeconomics Macroeconomics
Managerial
3 3 3 | Managerial Accounting Il 3

Accounting |
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Principles of Attraction and

3 3
Management Destination
Advanced Excel 3 Financial Management 3
Applied Statistics | 3 Applied Statistics Il 3
Total: 18 Total: 18
Khmer Culture and Housekeeping

3 3
Civilization Management
Front Office International Travel

3 3
Management Management
Food & Beverage

3 Strategic Management 3

11 Management

Business Law 3 Consumer Behavior 3
Human Resource

3 Research Methodology 3
Management
Organizational

3
Behavior
Total: 18 15
Managing People

v 3 Internship

across Culture
International Hotel

3 Comprehensive exams
management
Facilities 3 Thesis 12
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Management &

Logistics
International Business 3
Hotel Management
3
Operation
Total: 15 Total: 12
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10.2. UANgAS Tourism Management
NANGAT

e AnmuRaanuangns swlitasndy 141 widoefie

Year Ne° Semester | Credits | N° Semester |l Credits

Introduction to
1 3 1 | Philosophy 3
Tourism

Applied
2 3 2 | Introduction to Business 3
Mathematics

Foundation Economic
Year 3 3 3 | Cambodian History 3
Geography
[Year |
4 |English | 3 4 | English Il 3
Public
5 3 5 | Office Application 3

Administration

Principles of Principles of Accounting
6 3 6 3
Accounting | [l
Total : 18 Total: 18
Principles of Khmer Culture and
Il 1 3 1 3
Marketing Civilization

Basic statistics for
2 3 2 | English for Tourism I 3
Bus-Eco

Attraction and
3 3 3 | Managerial Accounting 3
Destination
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Cost Management

4 3 Macroeconomics 3
Accounting
5 [ Microeconomics 3 Financial Management 3
English for Tourism
6 3 Statistics for Bus-Econ 3
I
Total: 18 Total: 18
Front Office Housekeeping
3 3
Management Management*
International Travel
2 | Event Management 3 3
Management*®
Food & Beverage
3 3 Strategic Management 3
Management*
11
Human Resource
4 3 Entrepreneurship 3
Management
Organizational
5 3 Research Methodology 3
Behavior
Travel Operation
6 | Business Law 3 3
Management
Total: 18 18
Managing People
IV Leadership 3 3
across Culture*
Internet Marketing 3 Comprehensive exams
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International Hotel

3 3 3 | Thesis and Defense 12
management*
Facilities
4 | Management & 3
Logistics™
5 [ Consumer Behavior 3
Hotel Management
6 3
Operation*
Total: 18 Total: 15

Note: The content of the curriculum is subject to change. (*) Star means specialized

course.

Elective courses:

e Geographical of Tourism
e Business Analysis in Tourism*
e Insurance

e Consumer Behavior*

e Guiding Techniques in Tour* Reservation Ticket Agent
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11. The University of Cambodia

ﬁéi'ngms Marketing and Tourism (www.uc.edu.kh)

Core Courses (3 credits each; choose six)
ACC101: Principles of Accounting®

BUS101: Introduction to Business*

BUS201: Introduction to Management*
BUS202: Information Systems in Business
BUS203: Business Law and Policy

BUS304: Leadership Skills

ECN201: Principles of Economics

FIN201: Introduction to Financial Management
HRM201: Introduction to Human Resource Management*
MKT201: Fundamentals of Marketing*
ORG201: Organizational Behavior*

Major Elective Courses (3 credits each)

BUS303: Purchasing and Operations Management*
ITE324: E-commerce*

MKT401: International Marketing

MKT402: Customer Relationship Management
MKT404: Marketing Management

MKT405: Advertising*

TOU301: Tourist and Customer Behavior Management
TOU403: Food Service Management

MKT490: Marketing Internship or TOU490 Tourism Internship
MKT495: Marketing Project or TOU495 Tourism Project

* required for students studying for an Associate degree



12. Limkokwing Universuty
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NanNgm3 Tourism Management (www.limkokwing.net)

Year |

Semester 1

Semester 2

Microeconomics

Business Accounting

Organizational Behaviour

Tourism Geography

Public Relations

Marketing Management for Destination &

Attractions

Introduction to Tourism Management

Research & Presentation: Cross Cultural

project

English for Tourism (1)

Web Design for Business

Innovative Problem Solving Skills

English for Tourism (2)

Bahasa Malaysia A/ B

Moral / Islamic Studies*

Year 2

Semester 3

Semester 4

Event Management

Professional Ethics for Business

Consumer Behavior

Strategic Marketing Management

Business Planning for Tourism Industry

nternship

Innovation IT Strategies for the Tourist
Industry

Innovation Management for Sustainable
Tourism

Tourism Economics

Destination Management

Malaysian Studies




220

Year 3

Semester 5

Semester 6

Managerial Accounting

Contemporary Issues in Tourism

Marketing Research

Tour Guiding

Creative Problem Solving — A Research

Project 1

Creative Problem Solving — A Research

Project 2

International Policies of Tourism Studies

Planning for Tourism

Leisure & Tourism Management

Ticketing & Reservation

Principles of Transport

Service Operation Management

Heritage & Cultural Tourism




13. Panha Chiet University

Mﬁ’ﬂgm‘a‘ Hotel and Tourism
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NANgAT
uouginmunaanangns awulitasndn 129 wilsefis
YEAR 1 = 10 COURSES = 30 CREDITS
SEMESTER 1 SEMESTER 2
Khmer studies 3 Cambodia history 3
Statistic Mathematics 3 Computer Application 3
Public Administration 3 Principle of Economic 3
English A1 3 English A 2 3
Intro. to Tourism 3 Front Office Management 3
YEAR 2= 12 COURSES = 36 CREDITS
SEMESTER 1 SEMESTER 2
Geography of Tourism 3 Tourism Guide 3
Contract Law 3 Psycho of Tourism 3
Khmer Culture 3 Tourism Safety & Security 3
Eco Tourism 3 Hotel Management 3
Tourism Marketing 3 Tourism Regulation 3
English for Tourism 3 English for Tourism 3
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YEAR 3= 12 COURSES = 36 CREDITS

SEMESTER 1 SEMESTER 2
Accounting for Hotel & Tourism Tourism and the Environment 3
Travel Operation Management Travel and Tour Operation 3
Human Resource Management F&B management 3
Hotel Operation Management Hotel & Tourism Marketing 3
Tourism & Transportation Total Quality Management 3
Management
Language in Hospitality & Business English 3
Tourism

YEAR 4= 9 COURSES = 27 CREDITS

SEMESTER 1 SEMESTER 2
Productivity and Service Quality Corporate Travel Management 3
Tourism Impact Strategic Management in Hospitality 3
Travel Agency Management Seminar &Practicum Training 3
Tourism Enterprise Leadership for HR Development 3
Management
Tourism Planning & Research and Thesis 3

Development
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3.1. BUININAUNTIN

1.nsAnedayanfaniineiinisAnunainianans (Documentary Research)

a
1

1.1.99U990UALALATITRAINATTY SIUTRY UAZLANATT UNARINUATAIANNATN
all ¥ tdl o a tdl o a | = [ a ¥ = I
NeadesinaafuluIAANEITUANIANL sz TN T ALY RETUaan@eN s (811Tw) g
ﬂizmmmm‘k@ﬁ@mﬁﬂu (ASEAN Economic Community: AEC) damnaseianiyugqu
AUANTTRTINAT TN LD T (ASEAN Mutual Recognition Arrangement) AQ1NGINAY
aanfusaniulunnanifresyaaIniadnviaanaauiian@au (ASEAN  Mutual
Recognition Arrangements on Tourism Professional) &N??ﬂu:ﬁuﬁuﬁ’m‘ﬂmuﬂmm‘ﬁ
1lsznauenInAuN1IvieNe 18981 E U (ASEAN Common Competency Standards for
Tourism Professionals: ACCSTP) N194ANI9AN®I9EALgANANHIAIUNNILTNITUAZNNG
1 Qll = o Aﬂl = -dl o Ly L
vieaealullszmaReauINwarlssmATNy T WiNeAnE e UanIunITdanIuN13ainng
ApnAngasniaviadinenlunananduaeslszimAnsaunLaslssmAfNnI LAz aAE a1
wazqnuisresnangnenisvieaiaalunndnendereigreslssmalaauinuazlszine
ANWT WATHILUIAANINIMUANTALINNTIAE

=2 o a ' all = o

1.2 ANHINANGAINITLTNNTRATNNVIRANE Tl semAnAUINKAT U ST ARKY T
TnesjsdAnmnisysannisnisBaufimusssndnanflunguanianlszaafuviaeds
priunan@esldl (911@eu) (ASEAN Culture) lundangms nsninunaunfiaegneaes

o Qi ¥ =] = o =2 gljaz a a
ﬂ@ﬂ@[ﬂ‘i%@flfﬂﬁﬂ‘h’ﬂ‘ﬁﬂ\‘iﬂﬁ‘xmﬁL’JEIﬁ‘lﬁllLL@tﬂNVjﬂ’]vLuﬂW‘iﬁﬂ‘H’]u@’NﬂﬂLLu']ﬂﬂ‘ll'ﬂ\‘]ﬂ’]EI



224

(Gay, L.R., 1992) %ﬂﬁ%’mm@LLuzLﬁmﬁmmmnzﬁuﬁqmjwdﬁ muqmmﬂzﬁmﬁq@ﬂwma‘ﬁ

wunluy uietedeangrauineingusineteiazaaniulfauetiulssinnuewniee

o [ %

Ae 911eeEaUsseneldngudatineFenas 10 299ilszang UNIAAINIMUATUIARIAEN

v v
o o

! ! ¥
wangmanldlunisdnmeesuwsiazilszmalitasndnfesas 30 netinsldunawmangnsuue

1%

AUANIINNBTBIANNTUNTANHIUATNIINRILNI AN G AT LUIELURWABSITAAIL

A15199 3-1  NSAITRUATUIARIBLEINUANGATNITUTNITUAZ NS AN lE Ly

NISANEN
SERANIT ANUIUNUNINERLNITIA 71491 ANUIUFIDLNIAR
ABUUANGATNTUTNNT FIIREN \ufaeas
L4 . doy
LAZNIIYIAINE UANGHIN I
=
ANt
UszmARAuUNY 40 Wits 16 40
UseimAniuy 25 witd (Tnerdgzunn) 13 50

2. nsfnedeyalgunilaedsnisAneiddaninaniu (Field Research) Antlszay
l@N1¥Ngu (Focus group meeting) TN19ANENazsfsLlsviaud1Anyinaaiuaniunisaingg

IAN1IUANGATNITLINTUAZNNIVIBaE lunuanedarestssmaRsauNLa sl sz

N

NWTY  AABeuLArAALINT8dN19dANIINANGAINITLINITUAZNNIVDUNEY N19YIOINIS

q ]

nnsAnEImusssnd I f i lundngnauaznisa¥isanudaniasesaniiunisAnenly

1 a = dl v ¥ o = v Aa o v a .
ﬂ@Nﬂ?%‘ﬁ'}ﬂNLﬂﬁ“]ﬂﬁﬂ"\‘ﬂ’\LsﬁﬂuLW@@?’]\‘]ﬂQ’]NL‘ll’]sL@@uﬁ uniaglfinatialnania (Delphi

a9

Techniques) naugWidayaiflugnsennigm 6-10A1 guKLILLA1ZAS (Purposive Sampling)

T muspuanTResgnssguga 15idunmueilunsdniaansdian

q

=2 1 & o =
ﬂ."ﬂ‘]_lﬂ’]?ﬂﬂiﬁf’]'ﬂﬂ’]\?%'ﬂﬂ?ﬁﬁﬂﬂﬂ?ﬁyﬂéq[ﬂﬁ‘

=

2. {ilszaunisainnsaeulundngnsnisuinisuaznisvieaianluseauiBoynyies
I ¥ =) = = a o a 1 dl = 1
ataties 1 T wzeltszaunisallunistinsuangmanistznisuarn1sviedineausason
WAWINANG AT

2 o o e Y

A.J3desiAInA19lna



225

a o

dl A dl U a o A o o [ % d”v
Lm‘@\m@miﬂumm@m@Lmea’msluﬂ’]mmﬂa‘z‘gm (ANNTAKUIN A)NITIFYLAA

dszguianizngy (Focus-group meeting) funguiseainsiiasAneAsi

seina Aonunaniszaa U
HNTIAUIAISIN
u qQ Q9
Turaya
semARaAu ASIN 1 4A% Hanoi University 7 Al
A3 2 4p% Thai Nguyen University of 7 AL

Economics and Business

Administration (TUEBA)

UszinAnuym AA¥ Puthisastra University nganuuLiloy 12 AU

3.mezideyaldnisiamyii@ailann  (Content Analysis) Wiauaifluan

UTTEINE

3.2.uuaadsuno
1.nsAnwdeyalguniilnedanisfneiddaninauin (Field Research) Iaeld
WULARLANN (AINIAKWAN N UAE 9) TensAnazyslsziiudiAnyinaaiuaniunisninig

IANNINANGRINITLENITuATNIIauEn lunAngdsreslssimAnsaunuavlszma

N

NWTY  AABeuLAAALINT8dN19dANIINANGAINITLINITUALNNIVOAUNED N9YIOUNIS

q q

A

nsAnEImusssnd i lundngnauaznisa¥isanusaniiaasasanniunisAnsnly

v a asa o a

1 a = -&I % 12 a o ¥ o [
mguﬂimmuLmi:rgﬂ@mmamw%mmmmmhﬂum fsﬁmﬁ‘mLuummwimmuumﬂu

[

=8 a o dl 4 & =2 ¥ 1 IS a a
LULLNRNNZANE AN IHdau1saRaudnnlssas ﬂ‘ﬂ@\‘lﬂq?ﬂﬂﬂqiﬁﬂﬂqﬂﬂﬂiﬁﬁmﬁﬂqw

q

v
o o o = o

AITUNNININUATUIAFBE 19891934 8AIA MuAn 18 T ReulaArunaieslunig
a Y 1 dl [~3 ¥ v 173 [~3 ¥ =

Tiszideyauazdasnatnaunsafivdeayaninaunls Inaldsrazinaiudeyaiies
ATILALY (Cross-sectional approach) NNTANMUATLIARLAENY (AUILMULEIFIEN91TE
floidaya) Idn1sAnsngusaatinaianun (Census study) dmiudayaidalium Inafiu

1931471819 TEIINTINAITIN VBN EINTAFILNUNAN AN TV BILNLITBINM N FEl



226

v
o o

Tuilsemanaauinuazlsemaiuye snauaundaefoained l4lun 998 isdu 48
FoatduiullsvinAnsauNuay 22 Aaetiedniulssmaniuyandeaziudayaianie
a o dl ZJ/ 1 A 1 dl A al al a & 1 :J/

wuanendeseeglulewiaaunes Aengenunilny @ansguazdnidadivingu

2. dayauuoniiBunnldnisssunananaziimsvideyalaaldilsunsuatinn i
ABNAALADS INAUIARALIR9AIREY waztiduanantaas ine a5 Eanssasun Uniaue
Tugildmsndauianay (Percentage) WazAud (Frequency)

FaiuNNTAN A8 ASIN T TUARLNNT AT WA
AUARAUN 1 NUNIUITTUNTITNNALITRUNAAINUANTALLUIAANITIAE FLATIES

o a 1 dl = o 1 R

UaNgnINITLINITLAENvianaq ludsuimangauInkardssinaiuy i Inayarne
NM9YIUINIINNIEEUIT MU INd TR lunguantaNlssa g RAunaeds nriuaaniass
i (mﬁﬂu) (ASEAN Culture) iﬂuuﬁﬂggmmzﬁﬁmﬁLmﬁzﬁtﬂwwmﬁ@mmmmLLﬁama
uﬁﬂzgmmwimLﬁﬂﬂuwﬁwmﬁmmﬂ@zmﬂﬁﬂmmmmzﬂizmﬂﬁumﬂ (6 LRDL)

UURAUN 2 NIANHINIAAUIN (Field research) Tuilszmananuuuazlszmaiuym

' '
A o

Wadntsvguianizngy (Focus group meeting) uazifiuuuuasun niunguilsyanaaz

3

N1 (1 1A8)

AURDUN 3 'f?Lmﬁ:ﬁu@zﬂizmam@%’@g@ﬂgﬁmm (2 1hD1)

u

TWRaun 4 W@ausresuddaaivanynl (3 haw)



227

ung 4
NANT52AE

NN93481399 N19YTINIINITEUET NI UsIINHIUnANgAINaviBE lungu
dszganiAsgiaedew neclAnsssimanaaunuazlsmaiuye §3de ldsusan
4ayAINNITITUENAITLATHANITANTIRAINULLABUDNN UATN19ALszgNNgN (Focus

. e = o o = 4 o
group meeting) A1NNgNsatglulsTnAREAUINIATLsEImMAT NN TN AN NI
ADTUNIIAINIITANNIUANGATNITLTNITUAENIIBNNEa UM AINeNduTevilszing
RepuNLazlsznAfung)  9A8aULATAALIST89N1FAANITNANGAINITUINITUAZNNS
Veadian  udoneysunInsAnEndmusssnduanf i lundngnsnisuinisuaznig
Vieien U Ineauae9lssnANEAMNLATLITTINAANNT UATIWINIINITAFIIATN
LA o = a = 4y P o = |
soutiaresanitiunisAnelulssmaniAsegiaendauiieai At ladun  Inaus

¥
N17U" L@u@N@ﬂ’]’a‘aLﬂ?qtﬁﬂﬂﬂmﬁmﬂ’]?ﬁmﬂ’]ﬁ\iﬁ

4.1 .Nan’l'i%":l‘l.l'i'nwﬁﬂgamnmiﬁn‘lﬂ’lmnﬂ’ﬁ (Documentary Research)

@’mﬂW??QU?’JN%@N’J@’Q’]ﬂﬂW?ﬁﬂH’]L'ﬂﬂ@’]ﬁ‘ U A9 UARY LAZIANATT LUNAN

o
el A

uazdaiRuiRaadeaien muﬁwﬁﬂqmmaﬁu?ﬂ’mmzmwimL‘ﬁlmluﬂizmmﬁﬂmmu
WATLIFENANTNINTN ‘Emmgqﬁﬂm@mummimﬁmmwﬁﬂ@;mma‘u?mﬂmzmivimLﬁﬂﬂu
NUINEIARel sz AN L AU NLAUITIMATN YT LA A8 ULAZAALTIIB9N19TANTS
uﬁﬂzgmmiu?mmmzmwimLﬁmiuwﬁwmﬁmmﬂizmﬂlﬁﬂmmuLLmﬂizmﬂﬁumﬂ
nsysNIINNsEeuTmusssndnaf lunguaniandszanafuviaiedansuaeniae
16 (a74@e) (ASEAN Culture) 15 lundnges Tnautsnanisiasziieanitu 3 dou e

1. zqmum@tﬁmﬁmmwﬁmgmm@u?fmitmzmavimLﬁ'mluwﬁwmﬁmm
dszmAnRuauNLazszm AR

2. f«’gmfa'@ul,mz&mLL%qm@qmﬁmmW@”ﬂ@;mmau’?‘mm@:m?ﬁmLﬁﬂﬂu

NUNANENAEIDNLsTINARIAUIN LAz ST AT I



228

3. N3LIINIINNTEEUE IR Us TN TN A lunguaN AN ST RuisLaLTe
o = L4 = o a 1 tdl
neiunanaesld (@dun) (ASEAN Culture) 3lundngmsnistisnisuaznisvieaiienly

NnAnenAueNLszn AR AuNLAz s ARNY T

4.1.1.119AANITUANFATAITUTNITUAENTVIRA Nl UNMIINEIR B LR
UsEINANNNTN

4.1.1.1 apunsainsdanIuangasnsLnsuaznsviaaiedly
NWINLIREURILUTLLNANNNT
ﬂ@zmﬂﬁwﬁmLﬂuﬂimﬂmm%ﬂiuﬂzﬁuﬂa‘zmﬂmmwgﬁ@ml,%uﬁﬁmwLﬁuim
vmLmﬁ:@fﬁ@Lmzmmﬁummqmﬂﬁm nevieafienieilugramnasuiiianuddnidu
AUAU 3 1a919zInA 3893NN1AYAAIMNIINNTINEATILAL YN Tulla.A.2010 Uszina

!
o o ' =

Aunanseuiuinviesiaanudentszmatiunmininndt 2 dAuau wazpndIazianuon

' ¥ '
a =X

dnrieaieamngernluwiastluszunndenay 20-30 Fgunanianisaldiiniviaaiianasiin
saladngdilszmagede 1,705 duneaand il 2018 wazazinliin194199ugeDs
1,121,000n1 visaAailuFaaas 12.7 2890193719910799KA (World  Travel &  Tourism
Council, 2008) AMndasINsNTALIANIINIIBEInaIINT9Fu ssmaniumyanasd
AHANTUA IV U TAAINAIN I 9LTTTNINDABLAUBIAIINABINTTDINIANTT
Uin1suarnisvieaiienialuilaqiuuazeuian daduasniionieeesigunanuyalunis
o ! dl ! o Y a dld . . dI
WuInsvieaaaaug ldiunisldusnisndamunIw (Quality  service)  Tavilszau
pudaledyAa NI ANFuasFFunsausuniluetingg (ADB, 2005)
nisAnsaavlszmaniuyinisUiulassairsluideusita A 1979 ludunn
N3TNIWANHIENIT (The Ministry of Education, Youth and Sport) léifuilgesyuu
= | oA ' o = a =
nsAnEaeslszinAaengsiaiiod Wi nswmwIanInnnsAn iaalfsdssuunisfine
WANGAT A9 UAXABN19aANI9EEUNIaaU WuniawladnnisdnnisFaunisaeuluseiu
o = o zj/ = = % Y o vl %
dFssnAnuineulanaaeslssmaniunsduariniswzonauniasliin Gaulidaonug
winnzadlllusedan imantinFauazainisanenuuanIenisAnese lidnazAneselu

UUNINNFENTDAN A LUILALANNAE TIHN1IAIIEATIN3VIALNE9 (Tourism)  NT



229

ToU® (Accounting)  HAZNN34ANI9E9NA (Business Management)  (ilusigdaiaansas
(www.bett-cambodia.org) laLlFauaudnsIn1sAnm luszAugaNAN I8l se a1 Ty
o o o =2 [ = a | = dl
AuygiusuaunsAne uszduganAnerelssmaaninynlszmalunguen @
Hlszannifensy 20.7 azwinlddndnsnisdnmlussduganAnmveslszaauiunad
v Al a oy Y |
ARINNANAALLIUTREAY 1.2 289Uz aINIINUNA (www.culturalprofile.net)

dszmanuna A lduansnsanlssmaauTnawuee L aaunfe N NaALAAINTT

HinweANaINnIerinulugaaunssunIsLINIsuaTnIsvieaan liaanadeaiy

SnsnnsiulnaanIsvieainanluginia deiuienauauassianNfean1syaaIngluge

De

[ % 1

i ndngmanisneuiitauaznisuinisasinintaaanluaniunisdnen lusedy
NUNANEae INede wazan Tuln3TITN (Vocational  Institutes)  YaNHIMMY A9
a o dl a o a ! dl o =
NuInendaNitlaaaunangasnisLTnIswazn1svieaien lulssimatiuyanddseunm 25
Wi (Bunnara, K, 2010) 4A¥N194ANANEAINIITaeauaznIsLinig utlaqiiuaznszqn

Foaglan1zan1iun1sAnenasag lulesiaunaandnuinngt 20 wile u lungs

u

wuitlny @ensng Auaad nevinis TuRaladeanasnIznzLe Fannsnsranafnaed
aontuiaaudut sl sieaieniin&eldFunts g LA MU TUN 9N AR ENY
L LISENYGE
gﬂLmumn?ﬂum@muiwﬁmgmﬁmmi‘vimLﬁﬂf;u@zmm’%mmmLﬂwﬁﬂqm
NnNANeNae (University Curricula) ﬁs{qL‘L’Iumiﬁﬂumm@ué’mmﬁmmi (Management
Focus) 1’7{34:@L‘L’Iul,m?ﬂuﬁwﬁmiﬁﬁﬂmﬂuﬁ%mméﬁmi (Administration and Management
Position) WAZMANGATANILTILATEN (Vocational Institutes) TigjautiunnsFeunisaausi
ﬁﬂwzﬂ’]?ﬂg‘jﬂﬁLﬁ@@’fwmmmmmé’mmiiﬁmi(Service-based capacity building)
L mmmm@mﬂ?mﬁ'm (Bartending) LAZANULNTIN (Housekeeping) Mﬁﬂz_gmrﬁw’mm@
vieaenuaznnstinisitlagauaziiufignanTourism  and Hospitality Management,
Travel and Tour Operator Business Management, Tourism Management, Tourism and
Hospitality, Tourism W&y Tour Guide sﬁmmmﬁmmmﬁmﬂmLﬁ'mﬁu International
Hospitality Management, MICE Tourism, Spa Management Y38 Marine Tourism

Management



230

AMNRANNTANEUDINAN N1FAW (Martin, T, 2007) W91 A1UusinAneiNAIA91ay
AunsAnE lUTlA.A. 2010 AMNUANGATNNINEAE IUNMINE1 AR TUATIONTUI I
] 45‘ :I/ 1 A 1 dl o o A = = a e a

19 wianssetfluilawiesngaanaestsvmaAiuyaiae naenuuile @anmg anyiad
RMIUTIAW 5,921 AL, UANGATADITUITNTW A1U9U 3,671 AL ULATAINNNTHNOUINTDY
NILNIWAIC] 14 Ministry of Tourism  Tuanm1dAAmAT 4791 1,200 AW A9TiUNIA
nsAne ludssmaiuyanansonanyaang iLngAa1nssuia e lasaNiaay
10,792 AL N199ANIINANGATNITLINTUAZNNIVIBaN R TusmIneNAe el ssmarinyg

dszauiugiassanvinniananailsznig i

1.8A911151AUTAYRINITIRAINUITNENA LA NTUNLAUAADNAIURIARIA
N1SANEN

fawslla.A. 1997 Fyuraduyanldidaiainief1uiAsegia (Economic
. . . ] vl o 2’/ a o -IE [~1 o al =] I~3
liberalization) ~ @4HAlHNNNIAAAINUIINENABLBNTUTTUATUIUNIN LazENANNTAL
ANB9INIHENNIANEIATILINANMFLINTAN I ALGANANTT WuNananaeenauausnlu

dszmeriumaAe Norton University nesslull a.a. 1997 uazsmangndauviailditlnaay

[ % o

M@ﬂqmm?@mmimwimLﬁmummﬁﬁmi(Tourism and Hospitality Management)

2819 1eAANHANUILNN AN A LN ABAIAUHNINNIIAINNABINIFUDIAAIANIFTANEIYFD

|
a % !

anaazanlidufiugagusn danalinnanedananauisldanunsniutindneldniwg
Ui uald nsfnenlusriuganAnwneai NI BENAINNUIINE1AETB45TAUIU 8
v v v S

wianFunessaululla.A. 1980 Wusunn TuilaqiiuliuuineAuiaunaaI W 89w
\uannifulenaulszun 53 uis (Innes-Brown, 2006 8141w Martin, T, 2007; Bunnara, K,

4 Ay o o o - .
2010) TeNn1Anendesresiguazientunidnaeunangnafiun1sLinisuaznisvieainien
azagn e lAnNINALALATBINIENIWNNIANE LNTULAENRN (Ministry of Education,
Youth and Sport)

=2 a s 1 1 o =2
AINNANIIANEIT89BUE 19199 (Innes-Brown, 2006) wudn liian1tiunisAne

ngukislaluszAugaNAnEIrelssinAT Ny TN IAFUN19FUIRINIRTFIUADININ

¥
1%

NN9ANHIAINUULEIIULTEAUAUNINNEUBN UBNANTNUIINYNABLANTUFBAUNT YL

naznsuaedungannlunisfuiinAnmn wundnendavanauislszaumnudninadlunis



231

¥ 3
o o v o a o { yaa

= b4 % 4 dl o ¥ a KR
‘j“]_luﬂﬂﬂiﬂﬂﬁimﬁmumuquwnﬁﬁumifa Quuﬂﬁqqmﬂ’]@ﬂLV@WH@\?I%Qﬁﬂ’]?@@?qﬂ"I
! a = o o 1 g o = PORPRIYY
ANETTHLUYNNITANTN LL@ximlﬂﬁlﬁ‘ﬂqﬁ‘ﬂﬁ‘Zﬁﬁlﬂﬁql’ﬁ@qﬂluﬂqﬁ‘qﬁﬂqﬁ‘Lﬁ‘ﬂ‘Hﬂqﬁ‘@@u QﬁVﬂﬂ]

IpevinldAe angnedanialil (common classes) WwnunAnsRasnsidaw@aulussaiu

1
=

By nynATuazIsAUAMNNE LT oms W iTausa iy danalinnsdmnisdnsnlyd

q q

A1N90UITANINTFIUNNIANEN lUsTALUNTR L6

2.N15ALANANIWNITANE

AUl NTYUINITIAILANAUNINNITAN NS ALIRANAN DU sTIN AN
Tutla.m. 2003 suAnslan (World Bank) atuanyuliidnisdnssnnizinaulunisasuny
LAZATIAALNIATTIURATAMNTNNTANENTEAUGANAN TN 1381091 Accreditation
Committee of Cambodia (ACC) D463318141AN3 TANAL UL NIRRT UDAYFAZN 191
[~1 a o o v = [ 1 2 2 dl o
dudaszanigunaduysiuazasslsznaudieniananadieidy §auginniaiy
NIARAFIUNITH YAANINUIANNAE B1asduaztinAnml Angieuilidendasslung

nnaukazagniglinisiiuresnus I ine STLNa TNy

3.MSNAUIUANFATNITVIDALNLT

o 1 dl a o Al 1 I ¥ &
wangmsnsviaaen lunanendunanausiegus lulszniauazuuntinng s

M oA o o = [y ~ Y Ao P R o 1 o
watlaidinnssusinAnsdinun Fau fosddngiseasAine inte @eaaasanniiudidnisdnnng
Faunisaauluana1d s nuainuaie (Innes-Brown, 2006 #1914 Martin, T, 2007 ) nangms
. ~ ~ Pt | e = o P o = a o
nsviasnsalFauaiauliuanlunisfsgaiinrasniaaldiunAns lununinendse
NuAnendEnaNsuaIlandngnanisviasnaannnszuaiien (ad-hoc fashion) #1ANNg

o A Y o = o =
RN ULAENTINEN AU AR AN Eade9 luNN IR AN INNNAN BN T ALGANANTA
%m’qmmmwi@mm@gmmmmaﬁﬂum@m@mmx@mmwﬁmﬁmﬁmamﬂﬂm
NInEauuae v lunganusilydnazi@nyanatstannuangtae lusssvinann o
'8

RANTUNNANGATUATRIBIUINANAZAIN IUNTFRIUNTAaY usat1elafinNAINANTLE

2 ey o Lo R o A o = ~ A o =
u13~|1mLWNI@ﬂq@Lmuﬂﬁﬂiﬁf’]ﬂ]q"lﬂﬂwmﬂﬂLﬂﬁl’)ﬂunuﬂq?ﬁﬂﬁqﬂ?ﬂﬂq?u@ﬂLﬂ@ﬂuuﬂﬁﬂ‘ﬂrl



232

1 [ [ o a
4.1.1 .2.3&1@@‘141,1,%‘1@LLmeﬂlﬂammmm%‘uangmmsusmmmmﬁ

Viaangq lunmIneIaaalssinAn NN

AMNRANITANEUDIRN N15AW (Martin, T, 2007) 1389 A review of Cambodian

tourism capacity builders and their curricula, 844 19191 (Innes-Brown, 2006) (784

Higher Education, Cambodia iaz UNESCO (2006) 399 Higher Education in South East

Asia WU4IN19AANTINANGAINITLENTUAZNNVIaaTER luNrN AN Auaedtsemanuna

¥
PEURAZAALTIAIL

[
AL

1.

n1sUfgunnsAnudsdugagassasdenalinisdanisdnwunienagul
Snsniaiuinasniulide

s linsatiuayunsWauINIsieain denalinangnsnisusnisuaznig

A

asmenldsunsatiuayuliitnaenldeguas lunnanandansresiguay

=

\enTu

NANNAENEEN W ILNNIREWINANRT TUN19eRNULUUUANGATNNIINGNAY

waneuieariiaaudnienuniaenay wy Tasusnlug viveetdeAuuziin
a o ] A ¥ a Szdl '

Anuuanendelusnelsuing  visedineimasangiuazidienainy

Tnaialinisimuuangnsaziduntswmuiuangnsnia lugnniiues (In-

house curriculum development) Ingi@1AEANNAINITD mm:ﬁ pANNAULA uay

WNEIB9YAAINIAER1ANTEIRIADN1TU

1 '
o A

WANedeuate wialn1 il adausei s finunisviadnaq s uiNanausy
UL UNNTWEN U AT R
wangmainadiyeanansdiAnieilssaunisalifaniugnanasunig

1
] =

Ya9EINIA8Y WUYAAINTAINNIZNTNNYIBaNE (Ministry of Tourism)

o a : A = o - = D
UANGRINITUINITULALNIIVeNAEalN1sAnszauntsainislnauliun
inAnsdenaliinAns ldfutlszaunisniuasinern1sineuaingna sy

nsvieanenlnamns



233

p~ - , v a A PR T

7. HeaAngaeny antudsznaunis uwazanntidanansine i iaaudniely

o o K =

ANg5UTINAN AN N9W
o =K = dl =8 U a 1 dl

8. unAnmdANaulaganazAnE lusnunisENIsUazNNIvIaNNY

9. tinAnwnaunisAnmdTanalaiunsdnasnugs uannsdneues ADB (2005)
wud1 Anldensveinvesdieann 1,000 peaadd neliifianisdeaulud
026  ARlUEITINNINLITaITLNIVNAUNLWINNATLATNNEAN A3

o a 1 dl [ % = ?:/

AansnidnsnaFLTavasnisviesi lulsenanuyanlulla.a. 2010
Pnviasiienazldane Runadnllszanns 1,345.7 a1Ua1UAR8A15 d9aznalifing
NN93199UEINY 349,882 AU

o K] dl =] o | v o a 4
10. uﬂmﬂmmummﬂmmmmwmmmugmmﬂm

AnBaY
1. S2UUNIANENITALRANANEINNIATELN T8 LLTEN IR NIRRT
2. wanendelifuRuutszanuaiuayuainigualunistiuedanisudngns
A
Tiverana
3. wnanenduentulszaunttznisugsiiunganinlunisfusinAnmdenalila
o o K w v [ dl o Y o ?;/ a [ % 1 a’le 1%
annsniuinAnu i ldninauunimuald Asdunnndnedomnantiagld
aa 1 = =2 ¥ o 1 L7
18n17aA1AANEITIHENNIAN AL I T IImINsUszndinAnlddne Tunng

AANNIEFUUNNTAAUAIANNIENBIAN AU WIUTD LA LN ADIANTRFAINGN

'
aa

¢ =KX o a uI/ Y o K o = o
LN ?’JNZN@@I?’]El’]ﬁ'W]’ﬂﬂl‘ViHﬂﬁﬂ‘iﬁf’]ﬁluﬁ‘ﬁiﬁ‘]_lﬂ?mvQJ’]M?LL@?J?Z@UV’]E‘IA’J%WI

9 9

|
¥ o =

I 1 a A % o ] 4 o =2
WLy aaTaus iU iNeanf I UNNIIANIIEINA ITN199ANISAN TN
TlamsnussquinsgIunsAne lussAuununaald

4. dRsAERLENUIRIRNANs sz AU ANAN et ludRs A ASPGRERE]
[y o = = R SV elo o) =
Haeulunangmsnisuinisuaznisviesngtasdiniiuenansdnivaewiluenan
TN W YARINTANNITNINNNIYIELTEs (Ministry of Tourism) N1ALBNTL
A o v ! dl 1% = dyo/
178 NGO vinliunAdnseLiaslusuAuN NN FeuN1s48 1 WanaIniians

AIRBLUNUEIANTERTANEANNANITINARYE  uazliinfsAne A nauunnlee



234

WnFnlwunlldnisBaunisaeu  uNITmMUIaNgRs  AstuasdiinnIg
AneauautaengiiAnan liuinIsuRmuIMANgRsr AN INe At
N34 TATAFNNANGATNITLINITUAZN IV AN IVBINUNINENAEUA AT
NN99LLLRN AT AABUIINDIUNUNNTAN S UETIAAIBTUNFITEN
dlu/ a v o o 1 a a ¥ dl
AENIURATRLlUN1TAT1IUANgRTATRRNLLUNANgATINNIEAT It 19
o K ¥ = Y Aa a d’l’ dl
UnAnFeIEeY 91919t URATaUEATIaveantULHanINaraa et
1 AANBELNYNERTITRLAU deRaTENNTAANTEANNTAAULNAAINNARLTLRY
winulasuenansdifuiangeausaida uazAtasunasiaiaiazliinig
waniasuiu enidi Royal University of Phnom Penh fiuznudayariasung
seaT1resnangasliuundlasd dasenanstdiiulingeusefanaauariuiy
a1ansanAsE lugnnTunnsAnEaUALe fazdsuar@nailenniazAiaiune
a [~ A&I [l S./S,ndl =
seRruaesnuielilideuaaniaeauui
a [ % a 1 dl o =& = da’ 1 %

e lunangmInisuTnIsuaznfviaaen luszaugaN AN HauIAauTng
9; v o K a % & 2 o ] -ai a
ddau tnAnwianFasdhlasunnsanIviesneIuarN1sLENT NN
NANUEIIANTININUTINHENN19GRAIMNITHEBINS

o a 1 r:i [ % = dl a oI/ %
waANgRINIILINTUATNIIRaen lussAuganAnmTnaauiinsyineld s
FOUALBNEANITIIALAAULAAINT IUERAIMNITNNIVIa9LNNTa91 sz N ABtiNg

Y a b o 1 1 £ = v o
WATaAeuangRIdouluna sy tun1sTaun1989UAIUNIIIANIS

1 & = o a

(Management Focus) Nsjaitiusizeintinudian lineuluauusdizms Tuans

q

fidsaudeeninTod ANNANNAINITD IUINHEATUAN SN e inweng
13017 (Service skills) inen19aAN199UnLN (Front office skills) AINITATY
n19RanA (Market knowledge) BaZyiNHEAIUARNNAILADS

udngranisinisuaznisviaaiianananisairennudiuudmneianis finse
wazpmnnindinive[FaenndosiunnumnasseniusaniulunnanTfzes
yARINIATI TN BT U8 Fe (ASEAN Mutual Recognition

[ %

Arrangements on Tourism Professional) TINANAMINNTENBLTNIRIINENAE

a

(Vocational Training) azAAN1TUANGATNAHARITTUTG IAFTNANUNTBIAINEIN

aspaNFusaniuluAnIaNTRLeYARINTITITNTIE e UB T UNINNTY



235

9. #1971 21987191931 INTnaznIsd N ayareiinAnsn lunangnsiandn

dll o IS a o A
Lumfmm/mﬂQmmuﬂ?:mmhmimmiu@ﬂ@mﬂm FNENNA

41.1.3.015UTUINITNITITUUSIMUETTNIINT R bUNFNANIAN

dssgngnhuiaaidanziuaaneadls (andeu) (ASEAN Culture) tilunangnsnmis
uFnsuaznsvinaiisnlunminenaaaslssmaiun

mnmaﬁLm‘ﬂ::ﬁuﬁﬂzgmm?u?mmmma‘vimLﬁmmmwﬁmmﬁwmﬁ*ﬂLL@z
LNTUIBNLTTNARNYTIRIUIN 13 NANGAT WLIIMANGATLDINUN TN A1) HAIN
pdnendiululnssairodngasuazseinni daaeu avdngrasaiunisdaunisaan
Frun1edanianisviesifitauaznsiiinag wiu a1an Tourism, Tourism and  Hospitality
Business management, Travel and Tour Operator Business Management,Tour Guide,
Tourism Management, Tourism and Hospitality, Tourism and Hospitality Management
IWAZ Hotel and Tourism Management

‘Emm?ﬂwﬁﬂ@;mmmLLﬁimwﬁwmﬁﬂ%Lmnﬁiﬂqﬁusluﬁ;@ﬁmfauumﬂﬁmm
FABAANGAT ABAUIWMIEARTINAREANANgRT Ausulitieandd 112-161uaefin uay
NN weldulu 8 Nl

1. NANKIANFAART

. NANITINEN
- NANITIAUAANARTUATATE
 NANATINNTRULAZIATEF A AR T
. NANITILTN7FINA
: mjm%ﬂma?u?ﬂ’mmzmwimL‘ﬁlm

. nguATwmalulatasalne

o N oo o A~ W N

. NGNATIAWINING IEUAZNITHNIY

ANTANATIINANGATALIIUTT A1UIUERRIUIE T IUNANGATNITUTNITUAZNS
vimLﬁﬂqmﬁuﬁ@w%ﬂLfaw]zsluﬂ@;m%’m’]iﬁmﬂm:m@ﬁmLﬁ'mmnﬁ'@‘m \iu Tour
operations, Travel agency and tour operations, Hotel Management, Hotel and Resort

Management, Visitor and attraction management 389a911az U1 TuNguET



236

UInn9ganauaznguizinisiuuaziAsgaans Nyaarantinans liiauiuasinege
nflgyyludunisdnnis uasudngasnisuinisuaznisviasingnlunudnandaaes
dszwmatunann i dungusetnslunisdneiouun 13 nangaslddnisysunnimig
= Yo 17 a 1 a ' = o a ¥ = A
Beufimusssnduanilunguanianlszanafwisedonziuaanaedlsd (@ndew) wie
ASEAN Culture 9109347 International Communication for Tourism 1*’511&%%23@?@?1
gNAUNTAINEN AR e WAL AEaWINTiuAe Royal University of Phnom Penh #iidlaae

912379 INALALNAR Communication Skills for Tourism

4.1.2.N199ANISUANFATNITUTNITWASNITVIAUNLLUNUIINEIRE AR

UssinALI AN

4.1.2.1. 401UNTAINITAANISUANEATNITLSNITUAZNNTYIANRI LY

NUWANENALURIUTEINALI L AUIN

Tudnatla. . 2006-2010  8R31N7ALTAURNHALANNIATIN (GDP) 3891lssinA
=l a o a 1 (=3 Y o dl = [ a dl
Peapundansn1aeuinataiulfdaEaFaURe U UNANARNIATI NI T INALN AL
v 1 a 1 = o = U = A a
thulunguanianlssaaauiiedsnsdueaniassls (811 T8Y) Ao HANAANIATINTDY
UszmAiRulndasas 8.5 1uil A.A.2006, Fatay 8.2 lull A.A.2007, waziasuay 8.5 luil
A.A.2009 waziaaaz6.5 luil A.A.2010 (www.business-in-asia.com) AMNNIINEINTOINT
Lﬁuimmammgﬁwmﬂi:mﬁLﬁﬂmmmm Deutsche Bank Research 13snAlRsintnNay

[ %

= a a o a [ ar =
N M?WHW?LMUIMVI’NLﬂ?iﬂﬁﬂ@luﬁ‘zﬂ‘u meﬂuﬂﬁ?zmﬂmmﬁ‘ma‘gﬂ@zmmmumzﬂ?zmm

1
aa o =

Budaaunsziiatia.A.2020 é’fmﬁﬁfgﬁum'ﬁ'@uﬁuﬁmmmmmw HERIINITAY UL NIA
qiﬁ@ﬁﬁa@]mﬁﬂmnu@fm&iwmﬁﬂi:ﬂ@ué’qafqmm’mmmLm nsviaaiien nalulad
ANTAUINA N199UIAT UAazTrULa51904LInA (www.dbresearch.com)
mmmuﬂ@ﬁﬁm@m@ﬁmLﬁ'mummﬁﬂ 2006-2010 (The National Tourism Action
Plans 2006-2010) a‘?gm@ﬁﬂmmﬂ@fﬁwumLﬂwmﬂiumiﬁwmmaﬁmLﬁmﬁ\‘lﬁ i
@"mquﬁﬂvimLﬁﬂqugﬁmmmﬁqﬁu’f@mz 10-20 setluazinviesifiennelulszmedas
ar 1520 Aatlsudeseldannnivieadian 4-58udunasanslulle.@.2010, Waun

ATUNINNNTLENITUATANNUAINUAIEUANAUATUAZLTNNINTYIRaTEN, deasnliilsvine



237

1
=

a o ' A Aad o a 2 4 oA
L"J?;l@uqllLﬂuﬂmﬂﬂ’]ﬂﬂﬂqﬂwqﬁﬂq?‘ﬂﬂﬂL‘V]?J'J‘V]ll‘ﬁ‘ﬂL@ﬂﬂiu?gﬂuuquqsﬁqm TANDIANLATUNNT

WENWINI 97109 E0eNENEIN (VNAT,  2006) Attiunisussqiiuunafinatouazn s

1
o A

fR3N19AUIAIBINANANNIATIN (GDP) mmﬂizmﬂ%u@g’ﬁum?‘t/wa’\ﬂiuimﬂmu@mm‘w

1é’§ums‘ﬂﬂﬂmuﬁﬂm&mjLmzﬁﬂmﬁmmmmmzuum@ﬁﬂmﬁ'ﬁmﬁﬂ
dszinansaunidniuan@nresnguilszaauiassgia@eulul 1995 uaziiu

aunEne9asdinidlan WTO)  ilugndudi 1101t 2007 UssimAlBaauiuiidszang

Mannalsznns 86 d1uAu Uszainsuanndnfesay 60 Hetgdesndn 35 1 Asiuniedn

'
V% 1 a 3| 1

= , X o Ao a = ~
nisAne linlseansnguiaaiudesinaivestsieelszmaneauin Ussmansauis

W AudAuAantsAnE U FuF LS TUNa I8 dRas Lt szan i 1l un1 98 AN sAnEA
a9

o

o A a

Yszanaiaduiesas 20 1ewulszunauigrireAniiu Seaas 5.5 10IHANARNIATINYEY
UgeinA (www.business-in-asia.com)
=& o =] a a [ 1 =3 Y o 1

nM9ANEIsTAUgANANEN el s A EAUINANIREWI et 1L AR T
danatla.a 1993  luduninialinisinfuguasesnseniAnesnisuaznisinauss
(Ministry of Education and Training: MOET) N3¥N399AN BN THALNNTHNALTNRUTING 11
NNINUUANANGRINAN (Core curriculum)  &udunisAneiiall Aansaunanandanlng
Auuangesidaulunisaauuazn1sfiuualFony) N9ALANAIININNITEEUNITAEY
$IUDIARLANNNIANTUINUTBINNINIAE (Www.unesdoc.Unesco.org, Www.business-
in-asia.com )

9zneUfigtin1sganAnenil 2006-2020 (The Higher Education Reform Agenda
2006-2020) Aaliian sasuklasludunisAnenetraiulids dadiulaainanuau

e 4 da . s dao 2 X e Lo

an11un13An N eaeulusr AU ANAN I NNATUIUANNINTY WATNIIIAFINNINEAE

v
LANTUTRNWAUNINNTT 40 uiie AaLtusasay 25 PAIRNUIUNAIINL AL NIUN A

1
¥ o

(www.business-in-asia.com) ﬁwﬁuwﬁwm@"ﬂié’@M@ummﬁmﬁlﬁmm@\mm%
u??mm@zmwimLﬁmmﬂirﬁmaﬁﬁﬁu@LLM@\‘m@zmwﬁﬂm“ﬁmum:m@ﬂﬂ@mu
(Ministry of Education and Training) IIUVIRY 40 Wi %qmiﬁﬂumimu%ﬁqLﬁuiué’ﬁu
N19LTM19997A (Business Administration) Lﬁfamﬁmﬁmﬁmmﬁ%‘nﬂuﬁﬁLLmi\‘lr;ju?mﬁ‘ The
Tulsunsufiitlnaeutlsznaudag Vietnamese Program, English Program 8% International

Program  (T9nunedeldsunsniiunisiFauni1saauiugsnauIwIgia (International



238

Business) vialtsunsuiisnifiunislneiiinAnuwnlullsunsnsnannuanatssne  vse
TusunsufidanisnnsBaunisdausinfuantiulusnadszma TaaldnisFaunielng sise
fultsunsusiunisTaaunsumed videulsunsufiinsuani AuwinAnenfugnn i
TusinaszimaviadullsunsuiifinnsBaunisaaunnedauiainAnundaclyAnsnlu
W AneNgasnelszmaAnTunA i Ui Tassurdesesnuluamnangndasnslssme
nevinldanndunisinsndanlug lusziugandneazidlnaeniy Viethamese Program
(Nguyen Thi My Hanh wazsila Saasan, 2551)
ANTGEUNNTAeLEILUAN I BT LTI Ve T AR aau L 3 svd

=

AaszALlsznAiating (Diploma Program) sesudicyey1ma (Undergraduate Program)
waszALITUTIRANET (Postgraduate Program) dsynaudiaaseduilsyyniniazian g
ﬁ?ﬂﬂ%ﬂﬁﬂﬂ?ﬁﬂﬁﬂ@%ﬂa?vimLﬁmﬁmmﬂumﬁuﬁmummm§(Social Sciences) WAz
NYweANeI (Humanities) (Nguyen Thi My Hanh uazaila daasan, 2551) naAnEnlu
?:’,ﬁ‘]_lﬂ?‘ﬁyﬂ“_,l’]m?ﬁﬂ%ﬂﬁ?h?‘ﬂﬂﬁ‘u@tﬂ’ﬁi’iﬂﬁL‘ﬁlﬁlfmzu?ﬁ’]‘i’%/@ﬂ’]‘iﬂﬂﬁliﬁﬂ']’m'}/uaWﬂﬂ‘].l‘ﬂﬂ\‘i
WMINBNFEAUINEIN1T (Multi-disciplinary  university) Ifszazinan1sinen 4 Unaen
ningmavite 4 Teieluunsanntiu Tnatfunisnmmaanidy 2 szaz na1aie

LEITR 1 2 ﬂLLimﬂumiﬁﬂmﬁugmﬁﬂﬂ (General Education)

sxp1Zi 2: 2-4 TudaflunnsAnenianizan a3 andn (Professional Education)
f8nnnsfnefussuumiaefauazuuueinn Inewiseianasinisdanis Gaunisdeu
szannd 14-16 dlmui LL@::ﬁma?ﬂizLﬁu@mmw%qLwimmfﬁﬁmfé”m\iﬁl,ﬂm‘?ﬁﬁmumﬁ‘ﬁmmu

[

Tunnsaaudnea lisnengn (www.onec.go.th; www.business-in-asia.com)
udngmsiunIILEMsuAznIvieaisafilndenludssmARuauiivedn 103
Iﬂﬂmmé’fmLLrﬁi@mmﬁuLﬂm@@umﬂﬂdmﬁﬁﬂmmuimiﬁﬂ?mmqﬁLLmﬁiNﬁu (ARAN9NY
71 4-1) (Nguyen Thi My Hanh wazasia feisan, 2551)

Tannanienisdns lulsswmanaauiuireud19anda dssmanaauiuingim
Haan1sus e NURALNNTANENAINENIIN1SL3NsLAZNN e REaLs s 10,000-15,000
AUFDT] Lwisluamumitﬁﬁ@ﬂﬂummﬁumiﬁﬂmmmmmamummﬂﬂﬁfamu@ummm
FBINNTURIAATAWIINL AL e 40—60%L‘Vi’11%u (www.nesovietnam.org) mﬁmmwﬁﬂ@;m

n1sLENsuaznIsviasen lunmanendnaeslssmaRaauinlszauiuglassanvionie



239

waelsznig 1y uaNgRIIIAANTILANE AvanultaNazaInuazatinsniiAsasilaly
&= IS oAl e tdld o
nasenausuil i eenwe 11aLAaueIastiaryAaINsNNAINa N0 luNIEAY NNg
dsziupmninnisaneianidudesldiunislfuvdgenazindnwifdndnealu
srfuganAnsdszindenas 50 avsinduladnwisieluairaregaansuaznisdnnig

’n;'iﬁ@ (www.buyusa.gov; www.business-in-asia.com)

=i Y a ' a a a a
AN919% 4-1 Tdsunsumunisusnisuaznisvaangnitagauludssinaianauiu

Tilswnsa (Major) 3o

1. Tourism B.B.A
2.Tourism Management B.B.A
3.Hospitality Management B.B.A
4 Travel Management B.B.A
5.Tourism and Hospitality Management (Vice versa) B.A
6.Tour Guide B.A
7.Cultural Tourism B.A
8.Tourism Geography B.A
9.English in Tourism B.A
TO.ﬁluj 1714 Tourism-Service Management B.A/B.B.A
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AN9197 4-3 (Aia)
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Jiennsnmuzvisa ATUIUNUIINARE (LL1A9) Sasay
MAYTN

2003 1 3.7
2004 1 3.7
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4.3.1.1.2. PISAANITANUITING
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FaLFoan FNUIUNWNINLINE FaEaz
(W1149)
Bachelors of Economics 12 44 .4
Bachelors of Business Administration 13 48.2
(BBA)
79 25 92.6
lamauuuLAaUNN 2 7.4
TR 27 100
Faaru13n FIUAUNWINEANRE L GE
(W)
NN3dANINsYiRdLien 16 59.3
(Tourism Management Program)
N199ANNTNNTLINNG 1 3.7
(Hospitality Management)
NN34ANSNSIBNNsUAZNNsIRafiEn 10
(Hospitality and Tourism Management) 37.0
79U 27 100.0
sTEzlIaINSANEARanuangns (1) RTUIUNUIINARE Sasa
(W1149)
4 25 92.6
4.5 1 3.7
5 1 3.7
79U 27 100.0
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AN9197 4-4 (Aia)
IRnmennzanAde FTUIUNUIINAINEY FREAY
(9A9)
1989 1 3.7
1993 1 3.7
1994 1 3.7
1995 1 3.7
1996 3 111
1999 1 3.7
2000 2 7.4
2002 1 3.7
2003 1 3.7
2004 1 3.7
2005 2 7.4
2006 3 111
2007 2 7.4
2008 2 7.4
2009 2 7.4
2010 2 7.4
79U 26 96.3
ldmauuuLAaLnN 1 3.7
mm%\iéu 27 100.0




263

4.3.1.1.3. AMUIUUNANET I AUINNANEUANGATNITAANTT

N19NAUNLILAENITLFNNG

1
[ %

ANNAIINN 45 LAAINANITIALANUIWINANET R AUINAANHINANARINIT

a

FANNINIVIBUNEAZNITLINTVAINUNANENRLRINNA 27 Wiatlszantinis@nen 2008-

Y v ¥
Y o A

2009 NAUIUTINTIAL 5,525 AL WLl bEeail
1 1HAINENRAUI 5 Ui (Basay 18.5) HanuausinAnsniiasndi 100 AL
2 NUANLRLANUIU 6 Uil (Gasay 22.2) Ha1uaudnAn®n 100 - 200 AL
3. NMNANENAERNUIU 4 wiie (Feaiay 14.8) HanuaudnAns 201 - 300 AL
4 1MANLNRLUIU 3 WA (Fagay 11.1) HanuautinAnse 301 - 400 AL
5.1UUINLNABRNUIL 1 Wi (Gasiaz 3.7) HanuautinAnse 401 - 500 A
B.NUNANENFEIRNUIU 1 Wil (Faaay 3.7) Na1uutinAnen 501 - 600 AL

7. HUNANENFEIRUIU 2 WiAe (Fasiay 7.4) Ha1unutinAnsuinngn 600 AL

1
=2 1%

AINNIFIUUNNANFAIBLE NNUINRNUIBTENANHITIRLAUINNANHINANGATNS

a

FANITNIIVAUNLILAZNITLINITVAINNINLNRLTIUNA 27 wiailszaniinis@nen 2009-

¥
Yo A

2010 HANUIBIINIIAL 5,573 AL WLl laRaT
1 NAINLRLAUIL 6 Ui (Basay 22.2) HanuautinAneiasndn 100 AL
2 NUNANLALANUIU 9 Lile (Basay 33.3) HanuaudnAn®n 100 - 200 AL
3. NUNANENAERNUIU 3 Wil (Faaiay 11.1) HanuaudnAns 201 - 300 AL
4 1PINSNRLAUI 2 W (Basay 7.4) HanuiuwinAnmn 301 - 400 AL
5. UUNINLALRNUIL 1 Ui (Gasay 3.7) HanuauinAns 550 AL

6. NUNINLIAEIANUIL 3 Uit (Gaeay 11.1) Ha1uauidnAn®ININAT1 600 AL

[ %

@Wuﬁuuﬂﬂﬂ‘]:r’]‘mﬂLQEImuﬂuﬁﬁﬂiﬂﬂﬂ@ﬂ@ﬁl?ﬂ’]ﬁ‘@ﬁﬂ’]ﬁ‘ﬂﬁ?%ﬂﬂLW?_I'JLLZQQ,HW?‘LI?T]’]?
PRUWTANENRETMNA 27 Uk UardnTinnsfinmn 2010-2011518719us9nvaAY 6,298 AU
1 Y o dgl
wialgsail
1 1MNANLNRLUIN 7 Wil (Faeay 25.9) HanuautdnAnentiasndn 100 Al
2 NUNINBNABANUIU 7 Wi (Gasay 25.9) Ha1uautinAnen 100 - 200 AL
3. NUNANENFEIRNUIU 3 Wi Fasay 11.1) HanuaudnAns 201 - 300 AL

4 NVNINENALIANUIU 4 Ui (Gasiay 14.8) Ha1uutinAnsn 301 - 400 AL



5. NWMNENALRNUI 4 Wi (FReaz 14.8) HA

= o
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N1UINANE 600-900 A

A19199 4-5 AUIUUNANEITIUILAUINNANHIUANGATNITAANITNTYIRAUNEILAE

N15U3N"5

Un1sAnE 2008-2009

n1sAnE1 2009-2010

n1sAnE1 2010-2011

ATUIU AU % | AU AU % | AU AU %
U.A WUNINENAEL U.A NUNINENAEL U.A WUNINENAEL
(W33) (W33) (W3A4)

0 4 14.8 0 2 7.4 0 1 3.7
28 1 3.7 32 1 3.7 27 1 3.7
55 1 3.7 42 1 3.7 30 1 3.7
70 2 7.4 52 1 3.7 49 1 3.7
80 1 3.7 70 1 3.7 50 1 3.7
108 1 3.7 74 1 3.7 78 1 3.7
160 1 3.7 87 1 3.7 80 1 3.7
170 1 3.7 100 1 3.7 95 1 3.7
192 1 3.7 110 1 3.7 100 1 3.7
200 2 7.4 120 1 3.7 120 1 3.7
219 1 3.7 136 1 3.7 150 1 3.7
240 1 3.7 198 1 3.7 200 4 14.8
270 1 3.7 200 4 14.8 210 1 3.7
273 1 3.7 220 1 3.7 212 1 3.7
360 1 3.7 247 1 3.7 212 1 3.7
400 2 7.4 255 1 3.7 250 1 3.7
500 1 3.7 380 1 3.7 315 1 3.7
600 1 3.7 400 1 3.7 340 1 3.7
800 1 3.7 550 1 3.7 380 1 3.7
900 1 3.7 600 1 3.7 400 1 3.7
79U 26 96.3 800 1 3.7 600 1 3.7




AN9197 4-5 (Aa)
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Tn1sAn=1 2008-2009

Tn1sAn=1 2009-2010

Tn1sAnE1 2010-2011

RTUIU ATUIU % AU AU % RTUIU RTUIU %
U.A NUNINENAE U.A NUNINENAE U.A NUNINENAE
(WN) (W3A3) (WA3)

laimay 1 3.7 900 1 3.7 700 1 3.7
ERLN 27 100.0 794 26 96.3 800 1 3.7
lamay 1 3.7 900 1 3.7

79U 27 100.0 794 26 96.3

lainay 1 3.7

EXLN 27 100.0

4.3.1.1.4. AMUIUTNANHITIFANTANANH LUUANFASNIFAANTS

NNSNRINLILAENITLINNG

aa

AMNENTNN 46 UAPNHANITIAUAUARTNANETIs AN AN lunangaanis

FANNINIVBUNEAZNITLINTVAINUANENRLRINNA 27 W 1l52anTInNsAnEY 2008-

2009, 2009-2010 Uaz 2010-2011 wudnwuanandadoulvniFesay 92.6 TldvnAnm

' a v K o IS a o = 1 = ' Z’/ d} a @ Y A
GIJ’]'W]’Nﬂ’HﬂL?J’]ﬂﬂE’]ELuV@ﬂQﬁ]? HuuIngaeineNuagantuTsAausagay 3.7 9

1
=

X

wnAnsmnsefdnAns lunangnsdszannnsfinen  2008-2009 uar  TnnsAnwn

2009-2010
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AN 4-6 ITUIUUNANENTIITIIFNTNANANHINANFATNITAANITNITYIRULNLD

WATNITUSNNS

1ln1sAn®1 2008-2009 1ln1gAn®1 2009-2010 1n19An®1 2010-2011
ATUIU AU % AU AU % ATUIU RTUIU %
U.A NUNINENAE U.A NUNINENAE U.A NUNINENAE
(WA3) 