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ABSTRACT
Project Code : RDG4950070
Project Title : Safety Management for Tourism in Lower Northeastern Part
of Thailand
Investigators : Hatthakam R., Promchat

Buriram Rajabhat University
E-mail: hatrungrat@yahoo.com

mice_p5072@hotmail.com

areerat_saman@hotmail.com

Project Duration : 1 June 2006 — 30 May 2007

The objectives of this research were to study 1) the kind and problem of tourism
safety in the lower northeastern part of Thailand, 2) the level of kind and problem of
tourism safety in the lower northeastern part of Thailand, 3) the recommendation of
tourism protection tendency and problem solution in the lower northeastern part of
Thailand, and 4) the tendency strengthening stably the strong of local tourism
management with the nearly country.

The studied population was as 1) Tourism polices 2) Thai tourists and 3)
foreigner Tourists. The nature of research methodology was as; the qualitative research
using the focus group, semi- structured interview, unstructured interview, which the data
analysis used the content analysis, the quantitative research using the questionnaire,
which the data analysis used the statistic as frequency, percentage, means and used
the SPSS program for analyzing.

The kind and problem of tourism safety in the lower northeastern part of Thailand
was as the problem of recreation, traveling, tourism attraction, nature danger, drug,
problem from the tourists and tourism company.

Tourism safety problem in the lower northeastern part of Thailand was not met

often as; in the problem of creation the different kind and problem was found that, no



fire-engine in the area of creation, the news of tourists raped in the creation, the tourist
killed by thief because of robbing the property, the assets of tourist being lost, in the
problem of traveling it was found that, no the regular officers gave the recommendation
on the airplane, but for the bus the passenger got up and down the bus while not
parked yet, no the checking of bus had before using it, the driver didn’t practiced along
with the traffic regulation, the bus coming to the lower northeastern part of Thailand was
often met the accident, for the private car the tourists didn’t often study the way before
traveling, for the motorbike the driver was not often expert in the way, for the train the
service of officer was not well. In the problem of tourism attraction, no volunteer took the
tourists for visiting different place, no watchman, no primary nurse office, no the law
before visiting, there was the robbing, snatching and thieving. In the danger of nature,
there was the earthquake. In the problem from the tourism company, the tourists missed
often the airplane because of non-clear communication; the company had often the
responsibility.

Tourism safety problem in the lower northeastern part of Thailand was met
frequently as; in the problem of recreation no the closed-circle television, no the
watchman, no safe for taking the things, the facility in the recreation was not good
condition. In the problem of traveling, by air no easy timetable of airplane for coming to
the lower northeastern part of Thailand, by the bus no the car for getting and sending to
the hotel/ recreation, the service was not well, the condition of bus was not well, by the
private car tourists not often practiced along with the traffic regulation, not prepared and
repaired the car before driving, not buckled the belt, drank the alcohol, by the motorbike
tourism driven often with the carelessness, by the train the problem of rubbish on the
train, the problem of delay.

The level of problem found more often than not was as; for the problem of
traveling, by motorbike driver and passenger didn’t wear the safety helmet, for the
problem from the tourists they liked mostly to drink alcohol. The tendency of protection
and problem solution about the safety of tourist should be as; first should plan the

distinct policy of safety, second should set the office taking care directly the safety, third



(%)

should set the office about the public relation of tourism safety, fourth should have the
standard and law of tourism attraction, fifth should cooperate to make the safety of
tourism with the nearly country. The policy strengthening stably the strong of local
tourism management with the nearly country should be as; first should be supplement
the marketing and public relations of tourism way, second should develop the personnel

of tourism, third should develop the system of transportation for traveling.
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Abstract

The objectives of this research were to study the kind and problem of tourism safety in the
lower northeastern part of Thailand, the level of kind and problem of tourism safety in the lower
northeastern part of Thailand, the recommendation of tourism protection tendency and problem
solution in the lower northeastern part of Thailand, and the tendency strengthening stably the strong

of local tourism management with the nearly country. The research was qualitative and quantitative.
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The instruments of this research were questionnaire, semi-structured interview and unstructured
interview.

The result of this research were the kind and problem of tourism safety in the lower
northeastern part of Thailand was as the problem of recreation, traveling, tourism attraction, nature

danger, drug, problem from the tourists and tourism company.
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