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ABSTRACT

Project Code : RDG4350058
Project Titke :  Information uses and information needs of Tourists in the Provinces in

Lower Northeastern Region

Investigators : Asst.Prof.Dr.Kingkaew Patitungkho
Dr.Sommai Patitungkho
Ms. Jittree Pootrakool
Buriram Rajabhat University
E-mail Address : kingkaewpS5@hotmail.com
: Sommaib3@yahoo.com
Project Duration : 1 June 2549 — 31 May 2550

The purposes of this study were to study the uses and the needs of the tourists
regarding tourism information, to identify problems of the tourists in their using
infarmation, to study the solution to the problems and to find out the proper strategies to
support and strengthen the development and management of tourism in the Provinces in
Lower Northeastern Region for its sustainable development.

The informants of the research were 398 Thai tourists and 140 foreign tourists
visiting the region. Questionnaire and interview were used to collect the data.

For Thai tourist case, it was found that the most needs and uses for information
technofogy of Thai tourists in form of printed media are books while non-printed media
are pictures. In addition, internet is the matter of needs and uses of Thai tourists for
electronic media. In respect of matter of information, it was found that the most uses of
That {ourists for matter information are the history part of tourist attractions and the
locations respectively. Besides, the most needs of Thai tourists for information are the
location and the routes respectively. The region’s information center is the primary
source and Thailand Tourism Authority is the secondary source of Thai tourists for

tourism information. The findings from this study can also be summarized that the



infermation from personal sources that is the most frequent use for touring of Thai
tourists is to get from their friends while the material needs of Thai tourists are their
notebooks. Regarding the language of information, Thai and English languages are
needed the most for Thai tourists respectively.

For a problem result, this study has been divided into four parts: problems in
terms of form, matter, source and language of information. In terms of form, it was found
that some of Thai tourists did not know how to use and get information from some kind of
printed matter and media. However, it is a moderate probiem in view of Thai tourists.
in the part of matter or details gives in the media, it was found that most of information
did not meet needs of Thai tourists. As for the source of information, it was found that
there were not many sources of information for tourism but this prabltem is moderate.

As for language side, Thai tourists did not understand information in foreign languages.

For foreign tourists, it was found that the most needs and uses of foreign tourists
for information in form of printed matter are books and pictures for non-pﬁ‘nted matter.
These results are similar to these of Thai tourists. lﬁ addition, internet is the most needs
and uses of foreign tourists for electronic media. The source of information preferred by
foreign tourists are from Thailand Tourism Authority and the libraries of universities.
in addition, information from personal sources are from their books and friends
respectively. Information from television program is needed more while information from
newspaper is used the most. For language, English language is the most need and use
of foreign tourists and the second language are Chinese and Japanese language
respectively.

In terms of problem, it was found that the main problem of foreign tourists is
different from that of Thai tourists. For éxample, how to get information as well as no
information needed available are moderate problem in view of foreign tourists. In
respect of matter or details shown on media, limitation of information is the main problem

of foreign tourists. Moreover, English version is insufficient.



Considering the strategy in regard to information sector, the concerned
authodties should take steps to improve their policy for sustainability of the tourism
industry in this region as the following;

1) Data on website should always be updated both in Thai and Engtish.

2) The concemed authorities of both public and private sections should
concentrate and cooperation in their working as a team.

3) Each province should have and present the same form and standard of
information.

4} Different forms of advertisement should widely be promoted.

Keyword: information uses, information needs, tourists, provinces in lower northeastern

region
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Questionnaire
Information uses and information needs of tourists at Northeast of Thailand

Section One: Status
Section Two:  Information uses and information needs

Section Three: Problems of Information Uses

Directions: Ptease tick { /) and rate according to your opinion
Section One: Status

1. Sex
[ Mate (] Fernate
2. Age
(1520 yrs {121-30 yes [] 31-40 yrs Hup41yrs
3. Nationality
JEngland [ German [ American [l others.........
4. Education
U Lower Undergraduate [J Undergraduate
U Graduate LlpPh.0. Oothers................
5. Career
[J Farmer [ self-employed ] Government official
(] Business Oothers.....cooe.oe....

6. Income/Monthly
[ 250-500 % [J 1000-1500 $ [Jover2000$ [ others.........

7. Frequency in visiting this tourist attraction

Jonce [ Twice [1Three times [ Four times and up



Section Two: information uses and needs

Directions: Please tick (/) and rate according to your opinion

1. How do you use and need information for this visit?

133

Forms of irformation

Levels of uses

Levels of needs

. - |

g o 3 ®

El g d Jd S| g 8 . ®
o 9 o W @ g Py Ol o b @ =
@ I H @ o @ 2 > ol o o
= H a4 O o Z > 2 <« a] 2 2z

Prinfed materials
1.BookS....cooiiii
2. Joumnals.........ol
3. Magazines..................
4. Brochures...................
5. Newspapers...............
6. Others (specify)............
Non-printed materials

CPictures...

iy

CSlides. o,

~ o ¢ s 0N
iy
3
wn

. Graph, Chart, Label......

o o

. Others {specify)............

lectronic matedals




2. How do you use and need text of information?
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Text of Information

Levels of uses

Levels of needs

s { i

= [

g o ®@ . o) <l = @
Pand O o & B o o ol o 9 w c
D A = & o o o 2 > @ o o
> H oa A 3 Z > = <« 4 4 Z

Text

1. Tourist sites
1.1 Location........cocoeeeeii v
T2HIstory. o

1.3 Information of Place and

2. Accommodation, such as
hotel, bungalow etc................
3. SOUVENIrS. .....ocovieiieeeae
4. Foods and Beverage and
Restaurants.............cooiils
5. Transportation, such as train
bus, airplane etc...................
6. Admission Feerate.............
7. Activities, such as fishing,
cycling, swimmingetc.............
8. Safety and assistance
81TrPS. e,
8.2 Accommodation.............

8.3 Others (specify)..............




5. How do you use and need scurces of Information?
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Sources of Information

Levels of uses

Levels of needs

Very much

Much
Average
Less
Lest

None

Very much

Much
Average
Less
Lest

None

Institute

1. University Library.............
2. School Library.........cc......
3. Public library...................
4. Locallibrary...................
5. Other fibraries..... ............
6. National Museum..............
7. Tourism Authority of
Thailand. ...
8. Information Center...............
9. Others (specify).........cecev...
Personal

1. Personal property, such as
diary, lectureetc. ... .............
2. Information from Colleagues
3. Information from experts......
Media

1. Newspaper........................

2. Ragdio. ...

Others
1.Meeting/Seminar..................
2Training. oo

3. Others {specify).................
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6. How do you use and need languages of information?

Levels of uses Levels of needs
. , i
Languages of information = £

5 @ 3 @

€ -‘J g [ E cf ® ©
P 9 o 9 % = Sl o 8 B c
@ J > 4o o o o 2 > o o (=]
= H o 4 S 2 > = | A 4 Z

Languages of information

2. ENGlish...ocoeeeereene.n.

3. Others (specify).........

Section Three: Problem of Information Uses

Directions: Please tick (/) and rate according to your opinion

Levels of problem

Probiem of information uses

Very much
Much
Average

Less
Lest
None

Problem of information_uses

1. do not know where to get information............
2. do not know how 1o use printed materials,
such as reference index orabstract..............oo. | e | e e | e
3. do not know how to use printed matenats,
such as VDO Tape orslide etC .....oocoeeeniviviee
4. do not know haw to use information from
databases...............

5. do not know how to use the sources to search
information, such as index, biblicgraphy etc....... | -« [ - | - | oo
6. can not find information

7. Others (SPECIfY) . .oi i o FLTTTIN PR PR
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Problem of information uses

Levels of problem

Very much

Much
Average
Less
Lest
None

Problem of text of information

1. Unnecessary details of information .............
2. Unwanted information or inaccurate
information...........oo
3. Out of date information.................coos
4. Others (specify). ......coooei i
Problem of source of information

1. Limited information ...

2. Unsuitable information... ...

3. Inadequate sources of information. ..............

4, Inconvenient or no information centers.........
5. Complicated service,........ocoeiv v
B. Inappropriate or no cooperation from staff.....

7. Others {specify}.........ccooveiin i,

Pprablem of Language

1. Cannot understand Thai language.......
2. Insufficient English materials......................
3. Insufficiency of other languages {except for

That and English) specify ......c....c.oooiiieninn

Other Problems (specify)

Suggestions

....................................................................................

*Thank you very much*



Inferview

Information uses and information needs of tourists at Northeast of Thailand
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Section One: Siatus
Section Two:  Information uses and information needs
Section Three: Problems of Infoermation Uses

Directions: Please tick (/) and rate according to your opfnion
Section One: Status

4, Sex

[J Male O Female
5 Age

0s-20 yrs L121-30 yrs (0 31-40 yrs O over 41 yrs
6. Nationality

(] American 3 German [J British [0 Australian [J Others
7. Education |

U Lower Undergraduate {J Undergraduate

[ Graduate (eno. Uothers.....ocoo....
5. Career

U Farmer [ self-empioyed {1 Govemment official

[l Business [Jothers................

6. Income/Monthly

2505008 [J1000-1500 3 over 2000 §

7. Frequency in visiting this tourist attraction

Jonce (J Twice U Three times [ Four times and up



138

Section Two: Information uses and needs

1. What kind of information have you used for this visit? (books, Journals,
magazines, brochures, newspaper, ect.)

2. Whatlevel do yOU USB It7 ... i et e

3. What kind of information have you need? (books, Journals, magazines,
brochures, NEWSPARETS, 8CE. ) .. i e e

4, Whatlevel doyou meed 87 .. e

5. What are the texts of information have you used?

(text=tourist sites, accommodation, foods and beverage and restaurants,

fransportation, admission fee rate, eCt.) ...

What level o YOU USE It7 ..o i e L

What are the texts of information doyouneed? ...l

How about the degree Of i1? ... e e

o o ~N o

What types of information scurces have ybu searched information far this visit?
(Institute such as University Library, Schoot Library, Public library, Tourism
Authority of Thaitand National, Museum, information center, Personal such as
diary, lecture etc, Information from Colleagues, Information from experts, Media
such as newspaper, fadio, TV) .. e

T0. How 1evel do you USE 12 .. oo e e e e

11. What types of information sources do you need 7 (University Library, .

Information Center, Information Center,) ..ot

12. Whatis the leveldoyouneed? ... e ee

13. What is tanguage of information have youusedthe most? .........................

14. What is language of information do you need the most? ..............ccoiien.
Section Three: Probtem of information Uses

15. What are the problems you faced when you used infarmation? {(problem of text
of information, problem of source of information, problem of Language) .....................
1T Ts Lo (L T S OSSR

*Thank you very much
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Abstract

The purposes of this study were to study the uses and the needs of the tourists
regarding tourism information, to identify problems of the tourists in their using information,

to study the solution to the problems and to find out the proper strategies 1o support and
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strengthen the development and management of tourism in the Provinces in Lower

Northeastem Region for its sustainable development.

The informants of the research were 388 Thai tourists and 140 foreign tourists
visiting the region. Questionnaire and interview were used to collect the data. For Thai
tourist case, it was found that the most needs and uses for information technology of Thai
tourists in form of printed media are books while nen-printed media are pictures. In addition,
internet is the matter of needs and uses of Thai tourists for electronic media. In respect of
matter of information, it was found that the most uses of Thai tourists for matter information
are the history part of tourist attractions and the locations respectively. Besides, the most
needs of Thai tourists for information are the location and the routes respectively. The
region's information center is the primary source and Thailand Tourism Authority is the
secondary source of Thai tourists for tourism information. The findings from this study can
also be summarized thai the information from personat sources that is the most frequent use
for touring of Thai tourists is to get from their friends while the material needs of Thai toudsts
are their notebooks. Regarding the language of information, Thai and English languages

are needed the most for Thai tourists respectively.

For & problem result, this study has been divided into four parts: problems in terms
of form, matter, source and language of information. In terms of form, it was found that
some of Thai tourists did not know how to use and get information from some kind of printed

matter arnd media. However, it is a moderate problem in view of Thai tourists.

in the part of matter or details gives in the media, it was found that most of information did

not meet needs of Thai tourists. As for the source of infarmatian, it was found that there
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were not many sources of information for tourism but this problem is moderate. As for

language side, Thai tourists did not understand information in foreign languages.

For foreign tourists, it was found that the most needs and uses of foreign tourists for
information in form of printed matter are books and pictures for non-printed matter. These
results are simitar to these of Thai tourists. In addition, intemet is the most needs and uses
of foreign tourists for electronic media. The source of information preferred by foreign
tourists are from Thailand Tourism Authority and the libraries of universities. In addition,
information from perscnatl sources are from their books and friends respectively. information
from television program is needed more while information from newspagper is used the most. _
For language, English language is the most need and use of foreign tourists and the second

language are Chinese and Japanegse language respectively.

In terms of problem, it was found that the main problem of foreign tourists is different
from that of Thai tourists. For example, how to get information as well as no information
needed avaitable are moderate probiem in view of foreign tourists. tn respect of matter or
details shown on media, limitation of information is the main problem of foreign tourists.
Moreover, English version is insufficient.

Caonsidering the strategy in regard to information sector, the concemed authorities
should take steps to improve their policy for sustainability of the tourism industry in this

region as the following;

1} Data on website should always be updated both in Thai and English.
2} The concemed authorities of both public and private sections should

concentrate and cooperation in their working as a {eam.
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3} Each province should have and present the same form and standard of
information.

4} Different forms of advertisement shoutd widely be promoted.
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