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Abstract 

 

Project Code :   RDG48O0046 

Project Title :    Human Resources Development in Information Technology for 

Cultural Tourism: Krabi Phang-nga and Phuket Provinces 

Investigators :   Torchareon C., Jaiwai E., Sawattawee J. 

  Prince of Songkla University Phuket Campus 

E-mail Address :   chutima.to@psu.ac.th 

Project Duration :  1 September 2005 – 31 August 2006 

The objectives of this research on “Human Resources Development in 

Information Technology for Cultural Tourism:  Krabi  Phang-nga and Phuket Provinces” 

are to develop HR on ICT for Cultural Tourism, to set up scope of HRD by participation 

from concern groups and to survey levels of satisfaction from tourists. The research 

methodologies are to study research reviews, to attend  seminars, to conduct in -depth 

interview a number of HR in Cultural Tourism, to organize a focus group from concerns 

on scope of HR development , to collect the pre-test and post-test questionnaires of the 

training groups and to collect questionnaires from tourists who visited Krabi  Phang-nga 

and Phuket  Provinces. 

The study found that some of Cultural tourism products use ICT in operations, 

especially SPA and Thai Massage. Problems, scope, curriculum and details how to use 

ICT on work improvement are summarized from focus group session. The research team 

proposed a Blueprint on HR improvement on ICT work and conducted a basic ICT 

training course at first level to match the need of HR improvement on ICT in Cultural 

tourism organizations. The Pre-test and Post-test results showed that all participants 

improve their knowledge on basic ICT. 

 From the questionnaires, 42.8% of tourists satisfied with the received information 

at   medium level of Likert’s scale .About the usage of electronics facilities at those  

cultural sites : 44% found  no usage, 36.5 % found  the usage and  19.5 % did not know 

that  electronics facilities are used. Most of the tourists received information from friends, 
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brochures and web sites. The popular cultural tourist places are 40 million years 

Cemetery shell and Wat Tam Sue in Krabi, Wat Suwan khuha in Phang-nga and Wat 

Chalong in Phuket..  

 

Since there are no responsible organizations and administration for HR 

improvement on ICT for Cultural Tourism in Krabi  Phang-nga and Phuket  Provinces, the 

needs are to provide  

- Basic ICT training for HR  to be able to use advanced technology to create in 

house knowledge base and for business competition. 

- Policy and plan for continuous training in both English and ICT courses so 

that they can improve their skills to provide necessary and accurate 

information to tourists. 

- An Andaman cultural learning centre: a central Digital database system to 

support and provide the use of ICT. 

- Additional reinforcement to train themselves. 

- Pre-test and Post-test for the training groups. 

- Usage of ICT innovation as a tool in Cultural tourism in cooperation with other 

tourism businesses. 

 

Keyword: Human Resources Development, Information Technology,  

                        Cultural Tourism 

 

 

 

  

 

 

 

 


