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ABSTRACT

Project Code : RDG4950061

Project Title : Development of Khmer Civilization Tours Management in the Areas
from the Northeast of Thailand to the Angkhor Wat.

Investigators : Thitaporn Wiengwiset, Kanittha Sritawan, Duangjai Limampai and
Arerat Muangsan
Buriram Rajabhat Unversity

E-mail Address : Thitapo15@hotmail.com

Project Duration : 1 June 2006 — 31 May 2007

This research is “Development of Khmer Civilization Tours Management in the
Areas from the Northeast of Thailand to the Angkor Wat Cambodia”, has the objectives
to survey tourist management in order to develop permanent management of tourist. It
studies the impact from tourist management the sources of Angkor civilization in
Northeast of Thailand to the Angkor Wat, Cambodia, including to find a strategy for
promotion strengthen a development and tourist management in the group of Northeast
of Thailand to permanence. It is concerned with the group of neighborhood country by
studying from entrepreneurs such as tourism, official, Guide, scholar, both tourist Thai
and foreigner, including people who live in the tourist area and six neighbor cities
Chaiyaphum, Nakorn Ratchasima, Buriram, Surin, Srisaket and Ubon Ratchathani and
also Siem Reap, Cambodia. Questionnaire is used as a tool for a research both Thai and
interview without a structure for tourists in six areas and also Siem Reap, Cambodia.
Interview is for entrepreneurs such as tourism, official, scholar including people who live
in the tourist area. Interview without structure is direct survey to ask expert in the
content. The Qualitative Data is analyzed by content analysis order to be deep data and
descriptive presentation but Quantitative Data is analyzed by frequency, percent and
mean.

The condition of tourist management as followed;



1. Inside part

The present is most of tourist management especially, company, organization which
held a special occasions and tourist industrial to Angkor civilization in Southeast, most of
tourists come only one place.
2. Cambodia
There is a private and group tour from company to get information from internet and
reading books. The tourists don’t know Angkor civilization in Southeast. They know only
tourist place in Phuket or Chiang Mai. The causes of tourists come to Angkor Wat
because it is the one of seven amazing of the world, When tourists went to Siem Reap,
they traveled to other countries in Indochina such as Vietnam, Laos or Thai especially.
Chaing Mai or Phuket. The tourists traveled at Cambodia at least 3 days. The condition
of way for a car to the area of Cambodia from Siem Reap in summer but the raining
season is difficult because it is the flooding.
The condition way of permanent development of tourist management the Angkor
civilization in Northeast of Thailand to Angkor Wat, Cambodia as followed.
1. To build transportation system to tourist place

. To build the accommodation near the tourist place

. To develop the service criterion in tourist industrial

. To develop the tourist product in identity and conform to the tourist need

. To develop the system of tourist management service

2
3
4
5
6. To develop and restore the old tourist place and develop the new place
7. To develop tourist network

8. To develop the quality of staffs in tourist such Guide, Hotels staffs.

9. To promote the tourist place both in and out country

10. To integrate the work both government and private related to the tourist

11. To aim in tourist not only quantity and also quality of the tourists and the ability to
service and also the effect in environment and community

12. To bring the tradition relate to tourist

13. To promote the community or the owners participate in tourist management



The tourist way depended on period and way include how to travel.
The effect from tourist management to Angkor civilization in Northeast ot Thailand to
Angkor Wat, Cambodia.

Economic effect

1. There is the tourist income for community

2. There is higher cost of living higher. It makes local people cannot survive
depended on the old income

Social effect

1. To motivate people know the value of Angkor civilization'’s tourist and have a
participation in community to protect and promote civilization and Angkor civilization

2. The most tourists visited. People earn their income easily and they don’t do
the other jobs.

3. There is immigration from one area to the other tourist area in order to have
new occupation such as from Phanom Pehn to Siem Reap

Civilization effect

1. To broadcast the area of Angkor civilization in Southeast and Cambodia

2. The tourists took their civilization to broadcast and make people imitate it from
the foreigners

Environment affect When there are many tourists visit. It will make decadence of
the environment and pollution in community such as Garbage problem, Noise Pollution,
etc.
The way of dependent strategy is to strengthen development and to manage basic
tourism in South Northeast region toward steady condition via neighbouring countries as
follows:
Planning strategy

1. Tourism program should be managed for the study of a specific Angkor

civilization.



2.

International Memorandum of Understanding or Agreement should be made
between Thai government and Kingdom of Cambodia to develop tourism
industry in the convenient and steady way.

Tourism management should be integrated between Government sector and
Private sector. There also should be the obvious tourism targets but not for
the quantity of tourism. It should be under consideration of the quality of
tourists and the ability limitation to serve tourism attraction, and of the

environment impact which will occur in tourism attraction and in the public.

Marketing strategy

1.

There should be the production of historic drama or movie, linking Angkor
civilization in South Northeast region to Nakhon Wat Castle in Cambodia.
OTOP products should be developed and spread out from each of tourism
points of Angkor civilization in south northeast region to Nakhon Wat Castle
in Cambodia. This is to set each of tourism points to be suitable for Thai
tourists’ habit of buying products, taking photos, and going to the toilet.
The marketing products which were spread out from tourism points of
Angkor civilization in south northeast region to Nakhon Wat Castle in
Cambodia was not sufficient uniqueness and the shops were out of system,
so there should be the management of souvenir products in each of tourism

points in their own unique way.

Service strategy

1.

There should be the standard of the security and security guards who take
care of the tourists’ safety.

The information concerning the tourism attraction should be more spread
out, such as brochures, traveling maps, and service centers for tourists.
There should be a specific course for a guide under the correct and deep
knowledge of the service standard in the history of Angkor civilization in
south northeast region and Nakhon Wat Castle in Cambodia.

There should be the sufficient system of public consumption, such as a

clean toilet.



5.

6.

7.

The access to some Angkor civilization resources is not sufficiently
developed, such as Pra Vihara Castle, which there should be a taxi stop.
The training should be taken place for the local people to make them love
and conserve their own Angkor civilization in their village, and people in the
local area should participate in this and gain the benefit together.

The accommodations should be more supplemented and the owners of
accommodations should join this case, such as hotels, motels, and
cooperate to develop the accommodation standard and build the living
places near the tourism attraction, seriously controlled by the quality

inspecting sector.

Other strategies

1.

Keyword :

The airline transportation should be supplemented from Bangkok to Siamriab
or from South northeast region to Siamriab.

The visa permission should be canceled or the period of immigration
process should be reduced from Thai border to Kingdom of Cambodia.

The modern construction should be built around the castle, such as in
Panom rung Castle, Kampaeng SaYai Castle because they will be covered
the view of the castle.

The activities should not be taken place around the castles because they will
be ruined, such as the settings of light, sound. If possible, they should be
taken place once for promotion of tourism attractions.

Concerning the transportation, the roads should be smoothened and
convenient from Thai border to Kingdom of Cambodia. The road signs also
should be written into Thai and English throughout the way of tourism.

Tours Management

Khmer Civilization
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ABSTRACT

This research is “Development of Khmer Civilization Tours Management in the Areas from the
Northeast of Thailand to the Angkor Wat Cambodia”, has the objectives to survey tourist management in
order to develop permanent management of tourist. It studies the impact from tourist management the
sources of Angkor civilization in Northeast of Thailand to the Angkor Wat, Cambodia, including to find a
strategy for promotion strengthen a development and tourist management in the group of Northeast of
Thailand to permanence. It is concerned with the group of neighborhood country by studying from
entrepreneurs such as tourism, official, Guide, scholar, both tourist Thai and foreigner, including people
who live in the tourist area and six neighbor cities Chaiyaphum, Nakorn Ratchasima, Buriram, Surin,
Srisaket and Ubon Ratchathani and also Siem Reap, Cambodia. Questionnaire is used as a tool for a
research both Thai and interview without a structure for tourists in six areas and also Siem Reap,
Cambodia. Interview is for entrepreneurs such as tourism, official, scholar including people who live in
the tourist area. Interview without structure is direct survey to ask expert in the content. The Qualitative
Data is analyzed by content analysis order to be deep data and descriptive presentation but Quantitative
Data is analyzed by frequency, percent and mean.

The condition of tourist management as followed;

1. Inside part
The present is most of tourist management especially, company, organization which held a special
occasions and tourist industrial to Angkor civilization in Southeast, most of tourists come only one place.
2. Cambodia
There is a private and group tour from company to get information from internet and reading books. The
tourists don’t know Angkor civilization in Southeast. They know only tourist place in Phuket or Chiang Mai.
The causes of tourists come to Angkor Wat because it is the one of seven amazing of the world, When
tourists went to Siem Reap, they traveled to other countries in Indochina such as Vietnam, Laos or Thai
especially. Chaing Mai or Phuket. The tourists traveled at Cambodia at least 3 days. The condition of way
for a car to the area of Cambodia from Siem Reap in summer but the raining season is difficult because it

is the flooding.
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The condition way of permanent development of tourist management the Angkor civilization in Northeast
of Thailand to Angkor Wat, Cambodia as followed.
1. To build transportation system to tourist place
2. To build the accommodation near the tourist place
3. To develop the service criterion in tourist industrial
4. To develop the tourist product in identity and conform to the tourist need
5. To develop the system of tourist management service
6. To develop and restore the old tourist place and develop the new place
7. To develop tourist network
8. To develop the quality of staffs in tourist such Guide, Hotels staffs.
9. To promote the tourist place both in and out country
10. To integrate the work both government and private related to the tourist
11. To aim in tourist not only quantity and also quality of the tourists and the ability to service and also the
effect in environment and community
12. To bring the tradition relate to tourist
13. To promote the community or the owners participate in tourist management
The tourist way depended on period and way include how to travel.
The effect from tourist management to Angkor civilization in Northeast ot Thailand to Angkor Wat,
Cambodia.
Economic effect
1. There is the tourist income for community
2. There is higher cost of living higher. It makes local people cannot survive depended on the
old income
Social effect
1. To motivate people know the value of Angkor civilization’s tourist and have a participation in
community to protect and promote civilization and Angkor civilization
2. The most tourists visited. People earn their income easily and they don'’t do the other jobs.
3. There is immigration from one area to the other tourist area in order to have new occupation
such as from Phanom Pehn to Siem Reap
Civilization effect
1. To broadcast the area of Angkor civilization in Southeast and Cambodia
2. The tourists took their civilization to broadcast and make people imitate it from the foreigners
Environment affect When there are many tourists visit. It will make decadence of the

environment and pollution in community such as Garbage problem, Noise Pollution, etc.
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The way of dependent strategy is to strengthen development and to manage basic tourism in South

Northeast region toward steady condition via neighbouring countries as follows:

Planning strategy

1.
2.

Tourism program should be managed for the study of a specific Angkor civilization.
International Memorandum of Understanding or Agreement should be made between Thai
government and Kingdom of Cambodia to develop tourism industry in the convenient and
steady way.

Tourism management should be integrated between Government sector and Private sector.
There also should be the obvious tourism targets but not for the quantity of tourism. It should
be under consideration of the quality of tourists and the ability limitation to serve tourism
attraction, and of the environment impact which will occur in tourism attraction and in the

public.

Marketing strategy

1.

There should be the production of historic drama or movie, linking Angkor civilization in
South Northeast region to Nakhon Wat Castle in Cambodia.

OTOP products should be developed and spread out from each of tourism points of Angkor
civilization in south northeast region to Nakhon Wat Castle in Cambodia. This is to set each
of tourism points to be suitable for Thai tourists’ habit of buying products, taking photos, and
going to the toilet.

The marketing products which were spread out from tourism points of Angkor civilization in
south northeast region to Nakhon Wat Castle in Cambodia was not sufficient uniqueness
and the shops were out of system, so there should be the management of souvenir products

in each of tourism points in their own unique way.

Service strategy

1.

There should be the standard of the security and security guards who take care of the
tourists’ safety.

The information concerning the tourism attraction should be more spread out, such as
brochures, traveling maps, and service centers for tourists.

There should be a specific course for a guide under the correct and deep knowledge of the
service standard in the history of Angkor civilization in south northeast region and Nakhon
Wat Castle in Cambodia.

There should be the sufficient system of public consumption, such as a clean toilet.

The access to some Angkor civilization resources is not sufficiently developed, such as Pra

Vihara Castle, which there should be a taxi stop.
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The training should be taken place for the local people to make them love and conserve
their own Angkor civilization in their village, and people in the local area should participate
in this and gain the benefit together.

The accommodations should be more supplemented and the owners of accommodations
should join this case, such as hotels, motels, and cooperate to develop the accommodation
standard and build the living places near the tourism attraction, seriously controlled by the

quality inspecting sector.

Other strategies

1.

The airline transportation should be supplemented from Bangkok to Siamriab or from South
northeast region to Siamriab.

The visa permission should be canceled or the period of immigration process should be
reduced from Thai border to Kingdom of Cambodia.

The modern construction should be built around the castle, such as in Panom rung Castle,
Kampaeng SaYai Castle because they will be covered the view of the castle.

The activities should not be taken place around the castles because they will be ruined,
such as the settings of light, sound. If possible, they should be taken place once for
promotion of tourism attractions.

Concerning the transportation, the roads should be smoothened and convenient from Thai
border to Kingdom of Cambodia. The road signs also should be written into Thai and

English throughout the way of tourism.
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