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Abstract
This study of the efficiency of local transportation services in Phuket Phang-Nga and Krabi
had the objectives to study tourists’ satisfaction and to study the effectiveness of the local
transportation system operating in each province. The sample totalled 1,101 touroists, including
both Thai people and foreigners, who visited the provinces in 2004. The research instrument was
questionnaire that was generated by the researcher. The collected data was analysed by SPSS

statistics programs including accidental sampling, frequency, percentage and mean.

The findings of study show that Thai tourists and foreign tourists are fairly satisfied with
transportation system in every area of service. Thai tourists are fairly satisfied with the operation of
non-routed services, while foreign tourists are more satisfied. Both Thai and foreign tourists have
the same criteria when choosing non-routed operations namely convenience and choice of mode of
transport. Moreover, both Thai and foreign tourists would like adjustments to transportation system

in three areas, including products, fares and bus stops and stations.



