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Abstract

Project Code: RDG 4950092
Project Title: The Study of Tourists’ Consumption Behavior in Cultural Tourism
in the Lower Northeastern Region
Investigators: Kamlangngam S. 1.,
Kaewkamcharn S. 2.,
Yooprayong N.,
Rajamangala University of Technology Isan, Surin Campus
E-mail Address: suikamlangngam@hotmail.com

Project Duration: 1 June 2006 - 31 May 2007

The lower Northeastern region is one of the richly cultural and traditional lands
of Thailand, but the tourists visiting this land are few. The study aims were 1) To study
tourists’ consumption behavior in cultural and traditional tourism, 2) To guide the methods
of cultural tourism management, and 3) To find out the ways of connection between
Thailand’s lower Northeast and neighboring countries closed to it. The research
contained both quantitative and qualitative data collected in the traditional festivals and
historical sites of the lower northeast. 400 samples were collected from Thai tourists with
questionnaires and 60 samples from foreign tourists with interviews. The results were
found that most of Thai and foreign tourists were young. The foreign tourists were mostly
from Europe and the USA while Thai tourists were the local and the ones lived in the near
provinces. Both Thai and foreign tourists were mostly interested in historical tourism more
than cultural tourism, and most of them traveled by themselves more than tour agency
service. Most Thai tourists stayed overnight with their relatives while most foreign tourists

stayed at the hotel. Thai tourists knew the information from various media as most foreign



tourists knew from the internet. Both groups of tourists wanted to visit the neighboring
countries, but different, Thai tourists wanted to go to Laos most while foreign tourists
wanted to go to Cambodia more than others. The efforts should be made to ensure
integration to bring about the development of network tourism among the neighboring
countries, and should be partnership of each other, that strengthens and increases the

tourism market in the region.

Key words: Lower Northeastern Region, Cultural Tourism, Consumption, Behavior
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The Study of Tourists’ Consumption Behavior in Cultural Tourism
in the Lower Northeastern Region
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Abstract

The lower Northeastern region is one of the richly cultural and traditional lands
of Thailand, but the tourists visiting this land are few. The study aims were 1) To study
tourists’ consumption behavior in cultural and traditional tourism, 2) To guide the
methods of cultural tourism management, and 3) To find out the ways of connection
between Thailand’s lower Northeast and neighboring countries closed to it. The research
contained both quantitative and qualitative data collected in the traditional festivals and
historical sites of the lower northeast. 400 samples were collected from Thai tourists with
questionnaires and 60 samples from foreign tourists with interviews. The results were
found that most of Thai and foreign tourists were young. The foreign tourists were mostly
from Europe and the USA while Thai tourists were the local and the ones lived in the
near provinces. Both Thai and foreign tourists were mostly interested in historical tourism
more than cultural tourism, and most of them traveled by themselves more than tour
agency service. Most Thai tourists stayed overnight with their relatives while most foreign
tourists stayed at the hotel. Thai tourists knew the information from various media as

most foreign tourists knew from the internet. Both groups of tourists wanted to visit the



neighboring countries, but different, Thai tourists wanted to go to Laos most while
foreign tourists wanted to go to Cambodia more than others. The efforts should be made
to ensure integration to bring about the development of network tourism among the
neighboring countries, and should be partnership of each other, that strengthens and

increases the tourism market in the region.
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The questions for interviewing foreign tourists

For

The Study of Tourists’ Consumption Behavior in Cultural Tourism in the Lower Northeastern Region

Part | General Background of Respondents.
(Specify the tourist sex in the answer paper note)
.1. How old are you?
2. What is your marital status?
3. What is your occupation?
4. What is your education level?
5

Where are you from? Your country?

Part Il Information of Tourists’ Behavior
6’ Have you visited other places before visiting here?
7. How many times have you visited here?
8. Who do you come with?

9. How many people?

10. Where do you buy your travel service?

11. On what occasion do you go for tourism?

12. How do you travel?

13. Do you stay overnight?

14. Where do you stay?

15. How long are you going to stay?

16. What media do you get information from?

Part 3 Tourists’ opinions

17. What cultural tourism would you like to visit most?
18. Are you interested in traveling to Thailand’s neighboring countries?
19. What country would you like to go?

20. Why do you want to go that country?

21. Why do you choose to come here?

22. What do you visit here for?

23. What motivates you to come here?



24.
25.
26.
27.
28.
29.
30.
31.

Who influences on making your decision visiting here?

Where do you buy the tourism service?

What makes you decide to come ? Promotion? Quality? Convenience? Or anything else?
Would you like to come again?

Would you like to introduce others to visit here?

Do you have a plan to visit other provinces nearby?

Do you have a plan to visit Thailand’s neighboring countries? What country?

Welcome to your suggestions.
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