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Abstract

Project Code: RDG4950149
Project Title:  Labor Supply for Sustainable Nature-based Tourism Activities in
KO CHANG Area, KO CHANG Sub-district, TRAT Province
Investigators: Wallada Wiwatpanashart
Neeranart Kaewprasert
Suksmai Sutthibodee
Ramkhamhaeng University
E-mail Address: wallada_w@hotmail.com

Project Duration: 1 September 2006 — 31 August 2007

The purpose of the study is to investigate the labor supply for sustainable nature -
based tourist activities in the Chang Island area. The findings in each of the three parts
of the study are briefly stated as follows: (1) Labor structure on Chang Island. It has
been found that the major business on Chang Island is tourism. Accordingly, all the
labor force on Chang Island is in the tourist sector. About 59.08% of whom were insurers,
and the rest - both local people and illegal immigrants - are outside the system. (2)
Labor demand as perceived by tourist business operators or tour guides, Thai and
foreign tourists, and public officers. It has been found that there is no scarcity of labor in
general. However, there is a strong demand for those who are fluent in Russian,
Scandinavian languages, German, Chinese, and Japanese to render services to tourists
with such nationalities. Besides, there is demand for labor to work for public relations
centers and for the garbage disposal activity, and for public utilities maintenance. (3)
Labor development for tourism. A policy should be set and implemented. The tourism
personnel should be developed to meet the international standards under the
cooperation between the public agencies and the enterprises. More importantly, a law
should be passed to apply the same system to develop tourism labor nationwide to
reach the same standards.

Keyword: supply of labor, demand for labor, Push Factors, Pull Factosr, Perfect

competition market
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Abstract

The purpose of the study is to investigate the labor supply for sustainable nature - based tourist
activities in the Chang Island area. The findings in each of the three parts of the study are briefly

stated as follows: (1) Labor structure on Chang Island. It has been found that the major business on
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Chang Island is tourism. Accordingly, all the labor force on Chang Island is in the tourist sector. About
59.08% of whom were insurers, and the rest - both local people and illegal immigrants - are outside
the system. (2) Labor demand as perceived by tourist business operators or tour guides, Thai and
foreign tourists, and public officers. It has been found that there is no scarcity of labor in general.
However, there is a strong demand for those who are fluent in Russian, Scandinavian languages,
German, Chinese, and Japanese to render services to tourists with such nationalities. Besides, there
is demand for labor to work for public relations centers and for the garbage disposal activity, and for
public utilities maintenance. (3) Labor development for tourism. A policy should be set and
implemented. The tourism personnel should be developed to meet the international standards under
the cooperation between the public agencies and the enterprises. More importantly, a law should be

passed to apply the same system to develop tourism labor nationwide to reach the same standards.
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Labor Supply for Sustainable Nature-based Tourism Activities in Ko Chang Area,

Ko Chang Subdistrict, Trat Province
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Questionnaire for Foreign Tourists
Labor Supply for Sustainable Nature-based Tourism Activities on KO CHANG Area,

KO CHANG Subdistrict, Trat Province

Part A. About Yourself

8.
9.

Sex |:| Male |:| Female

Date of Birth ...........c.c.oiiini

Marital Status |:| Single |:| Married |:| Other (Please specify) .................

Level of education attained ..............oooiuiuininiiiii e
(@ 701114 o) s H PP
Country of residence ..............ccoeeeieininennn. Nationality......o.ouiiieii i
E-mail address .. ...veeeiii e

Annual income before tax (own currency or U.S.$). .. ..ot

How many days vacation do you have this year? ..............ccooiiiiiiiiiiiiiiiiiiiieieeeeeeeans

10. Please specify the number of times you have visited Koh Chang and specify the number of nights that you

stayed on each trip

1 time 2 times  more than Length of stay (nights)

2 times

Part B. About this trip

10. What activity did you engage in on this trip at Koh Chang ?

Activity No. of members participating in | No. of leaders/safety personnel
each activity participating in activity
Snorkelling
Scuba diving
Kayaking
Canoeing
Rafting

Surfing
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Activity

No. of members Participating in

each activity

No. of leaders/safety personnel

Participating in activity

Fishing

Elephant/ Horse Riding

Observing Wild Animals

Trekking / Hiking

Camping

Mountain-biking

Other (please specify)

11. Please specify the five first activities that interested you most.

12. Please specify which activities should have standard safeguards.

13. Which potentially harmful activities and should have proper safeguards.
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14. Proportionally, how many safety personnel were there per tourist.

Part C. Level of Satisfaction

Please evaluate the level of satisfaction and safety regarding this trip by ticking one of the boxes in the table below :

D - 5 for total satisfaction “@ = 4” for mostly satisfied “@ = 3” for somewhat satisfied “@ = 2” for somewhat

dissatified and “*=¥ = 1” for very dissatisfied

KOH CHANG

5 4 3 2 1

Travel Agency and Guide

15. Guide’s level of knowledge

16. Guide’s sense of responsibility

17. Command of language

18. Places of interest chosen by agency

19. A lot of package tours

Drinks and Meals

20. Hygiene

21. Taste

Accommodation

22. Room

23. Hygiene

24. Quality of service

25. Level of safety

Part D. Your recommendations

26. Do you want to revisit / not want to revisit Koh Chang ?

Yes, I want to revisit Koh Chang because ..(please specify)



27.

28.

29.

30.
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Would you recommend Koh Chang to other travelers ?

Yes, I would recommend it because ..(please specify)

Please make whatever recommendations /suggestions you deem suitable regarding tourism on Koh

Chang.

THANK YOU VERY MUCH FOR YOUR KIND CO-OPERATION
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