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Abstract

Project Code : RDG 4950138
Title : The Adaptation of the Package Tour Program to meet the Needs of the Tourist
Behaviors in Thailand
The Case Study of 7 Eastern Provinces(Chacheungsoa ,Chantaburi ,Chonburi ,
Trat ,Prachinburi ,Rayong and Sakaew)
Topic : Tour Repackaging for Thailand the Case Study of 7 Eastern Provinces.
Researchers : Assoc. Prof. Kanchana Maneesaeng
Assoc. Prof. Wadee Kheourai
Miss Nuttaporn Itsuwan
Sripatum University Chonburi Campus
E-mail Address : research@east.spu.ac.th

Duration : September 1, 2006 — April 30, 2007

This research aims 1) to develop tour packages and attractions to be new choices
to serve the needs of the tourists in the seven eastern provinces of Thailand, 2) to build
the network between the researchers and the tour business in the provinces, 3) to develop
information and form an information bank about tourism in these provinces, 4) to study
the strengths, weaknesses, opportunities and threats in these provinces and 5) to study
Thai tourist behavior in these provinces.

The instruments for this research are quantitative and qualitative; information
collected from 12 experts in tourism in order to evaluate the suitability of the tour package
program and the route of traveling of the FITS(Free Independent tourists), brainstormed
ideas of 12 persons whose work deals with tourism in seven eastern provinces in order to
build networks between researchers and the tour business in these provinces. The third
instruments is the interviews of 63 persons whose work deals with tourism in order to do
SWOT analyses of tourism in these provinces. The last instrument is 500 completed

tourist questionnaires that have analysed.



Results of the study reveals that :

1. The researchers developed a suitable package tour program to high levels of
tourist satisfaction and has 27 programs with business potential. They are programs in
culture, nature and mixed types : one day, two days one night and three days two
nights programs.

The researchers developed suitable routes for the FITs to high level of tourist
satisfaction. The 27 routes are about culture, nature and mixed types for one day, two days
one night and three days two nights.

2. The alliance network of seven provinces cooperates with the Tourism Authority
of Thailand Region 3, 5 and 8, provinces, tourist agencies and researchers of Sripatum
University Chonburi Campus in the promotion of tourism markets, developing tourist sites,
the research of tourism knowledge and cooperate about the traveling routes between
the 4 coastal provinces and the 5 Benja Burapha Suvarnabhumi Provinces. That means
to arrange the more traveling in the 7provinces.

3. The strong points of the seven provinces are : they have natural and cultural
tourist attractions with many traditional activities that attracted the tourists all year round.
The four coastal provinces --- Chonburi, Rayong , Chantaburi and Trat joined hands in
promoting their provinces called “Si Sun Tawan Ork” or “Colors of the East”. The other
provinces --- Chacheungsao, Prachinburi and Sakaew joined hands with Nakhonnayok
and Samutprakan become 5 provinces and called Benja Burapha Suvarnabhumi.

4. Most of the tourists in the seven eastern provinces are 25-34 years old. They
live in Bangkok and eastern provinces. They traveled with friends or families in their
private vehicles. The objective is having rest and travel. They spend a one day trip or 2 days
during weekends. They enjoy nature or mixed type. They stay in hotels bungaloes or

resorts. They got information from friends or relatives.

Theme : The Adaptation of the Package Tour Program

The Case Study of the 7 Eastern Provinces.



