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ABSTRACT

Project code: RDG4800073

Project Title: The Efficiency of Land Transportation in Chiang-Rai Province

Investigators: Treesorn P., Leelavetthapong W., Thongintr C., Krajaisri W.
Mae Fah Luang University

E-mail Address: pimlikit65@yahoo.com

Project Duration: July 1, 2005 — June 30, 2006

The research, The Efficiency of Land Transportation in Chiang-Rai Province,
aims to study problems of the mass transportation system of Chiang Rai, as well as to
investigate the pattern and the system of transportation that will efficiently support
tourism industry in the province. The questionnaire method was used to gather data
from 430 respondents who are Thai and foreign tourists, the transportation providers in
Muang District, Mae Sai District, and Chiang Saen District. In addition, the method of
interviewing was also used to collect data from 15 government offices and in-charge-

people in those areas.

The research’s findings point out that the land transportation in Chiang-Rai
Province has some service problems. Among these problems, some of them need to be
solved urgently, such as the poor condition and the insufficiency of buses and facilities,
the staff’ s service quality, the traffic congestion within the bus stations, and the non-
standardized fare rate. The questionnaire’s results also show the respondents’
suggestions in improving those problems including slightly raising the fare rate to make
the service better. As for the transportation system’s efficiency and appropriateness in
supporting the province’s tourism, it is found that Thai and foreign tourists and residents
of those three districts think that both aspects are in average level. On the contrary, the
transportation service providers view that the system has a high level of efficiency and a
high level in appropriateness in assisting the growth of tourism. Finally, it is interesting

that there is a gap between the customers’ expectation on the service quality and their



perceived quality. Thai is, most of them have a high to a very high level of the

expectation while they get only average level of the service.

Keyword: Transportation, Mass Transportation, Tourists, Transportation Efficiency,

Satisfaction, Proficiency
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Muang Chaingrai Maesai Chaingsaen

This questionnaire is designed to collect information about land transportation
service in Muang Chiangrai, Maesai and Chiangsaen to support research into the
efficiency of land transportation in Chiang-Rai province”

Direction: Please V in the

Part I: General Information

1. Sex Female Male
PR N
3. Highest Education/ Present
Primary School Secondary School High School
Diploma Degree Bachelor Degree Higher than Bachelor Degree
4. Occupation
Student Government Officer Public Officer
Business Employee Others

5. Income/ month
Lower than 5,000 baht  5,000-15,000 baht 15,001- 20,000 baht
20,001- 35,000 baht Higher than 35,000 baht

6. Hometown

Europe (Please Name the Country) America

Asia (Please Name the Country) Others
7. What is your purpose to travel to this area?

Vacation School Trip Business

Working Visiting Friends/ Cousins Others

8. What is your position?
Customer Agency/Serviceman
Officer Others
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Part II: The efficiency, models, and satisfaction of land transport service

Direction: Please kindly rank for each number.
Note: 5=Most 4=Much/Many 3=Average 2=alittle/afew 1= Least

Items 5 4 3 2

. The comfort of the bus service

. The comfort of the bus stop

. The comfortable while waiting for the bus at the bus terminal

. Waiting for the bus at the bus stop

. Bus condition, cleanliness and safety

. The bus is cool with air-condition or fans

. You arrive to your destination on time

O QA| NN |~ [N |—

. The number of buses are enough to serve the needs of people

\O

. The bus seats are enough to serve the needs of people

10. Bus service time frequency

11. The sufficient for the length of way is long enough

12. The condition of the bus is considered safe

13. You can trust in the driver that he will drive you safely

14. The road is safe for traveling

15. The routing environment during a trip is safe

16. The bus fare and the length of travel is suitable and fair

17. The bus fare and the service is suitable and fair

18. The point of bus stops in Muang Chiang-rai is good

19. The point of bus stops on the way of Muang Chiang-rai to
Maesai is good

20. The point of bus stops on the way of Muang Chiang-rai to
chiangsaen is good

21. The points of bus stops on the way of Chiangsaen to Maesai
or Maesai to Chaingsaen is good

22. The land transportation service can serve your needs

23. The time frequency of service is suitable on the way to:

23.1 within Muang Chiang-rai District

23.2 on the way of Muang Chiang-rai to Maesai

23.3 on the way of Muang Chaing-rai to Chiangsaen

23.4 on the way of Maesai to Chiangsaen or Chiangsaen to
Maesai
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Land Transport Satisfaction

Direction: Please kindly rank for each number.
Note: 5=Most 4=Much/Many 3=Average 2=alittle/afew 1= Least

Expectation Items Result

5,14 |3 2 1 1 (23,45

1. The bus condition is good, clean and
safe.

2. The driver and a bus conductor are
polite and appear with good dress.

3. The bus has air-conditioning and fans.

4. The trip from the original point to the
destination is on time.

5. The driver and a bus conductor are
trustable.

6. The bus condition is ready to service
the customers.

7. The driver and a bus conductor are
ready to service the customers.

8. The driver and a bus conductor are
friendly and understand their job and
duty very well.

9. The driver and a bus conductor care
for of the customers’ needs.

10. The driver and bus conductor are
helpful, try to communicate with easy
language , and let the customer ask for
information

Part III Suggestions for Improvement

1. What should be improved or developed in the land transportation service in Chiang-rai
province?

2. What should the land transportation agency service or the land transportation office service
improve or develop, for example caring for adding the time of service, change the old bus and
giving lessons about service to drivers and a bus conductor?
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3. What kinds of other land transportations should be provided to service both the Thais and
the foreign tourists?

4. What routing service should be considered more?

5. What are the problems of the land transportation service in Chiang-rai province that need to
be solved?
5.1 General Problems

5.2 Critical Problems

6. Do you agree if fares for the land transportation service were raised with more comfortable
service?

7. What routing service should be considered to serve tourist attractions or tourists in
Chiang-rai?
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