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ABSTRACT

Project Code : TRI/UTLGB52002

Project Title  :Satisfaction in Accommodations in Phitsanulok Province among Elderly
Tourists

Investigators : Mr. Rugsapon Sanitya, Miss Tittipon Seewanna, Miss Tharathip
Pongchieng, Miss suphaphon Phetampai, Mr. Gittitas Bunyasaranai .
Naresuan University.

E-mail Address :rugsapon_hh@hotmail.com, plaklapong@hotmail.com,
sound_44_18@hotmail.com, suphaphon_may@hotmail.com,
shingettermaster@hotmail.com

Project Duration : August 1, 2009 - March 31, 2010

The objectives of this study were to explore the level of satisfaction in the
accommodation among the elderly tourists and to investigate the factors affecting
satisfaction in the accommodations in Phitsanulok Province among the elderly tourists.
The target population was the elderly tourists who experienced in staying the
accommodations in Phisanulok Province. The samples consisted of 400 cases selected
by using the stratified random sampling technique. The research tool was the
questionnaires built according to the literature review and in-depth interview from the
elderly tourists. Percentage, mean, standard deviation and multiple regression were
utilized for the data analysis in this study.

The result indicated that the level of satisfaction in accommodation in Phitsanulok
Province in terms of amenity, accommodation decoration, food, and security were
moderate; however, that of officers’ service and cleanliness were high. The overall
satisfaction was moderate.

Furthermore, the finding showed that the significant factors affecting the level of
satisfaction in accommodation in Phitsanulok Province consisted of 3 main factors,
namely, having higher education, having the occupation in general services and staying

in the hotels.
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AN
) sziau Corrected item — total
correlation
AURIBIUIEANNATAINFLNE
1. | Bumasiils 5697
2. | nwingeu 5815
3. | mudu 5930
4. | weumuduludesi 4498
5. | sduludesin 6112
6. | Al 2691
7. | B windgeeny (au e lATwinde ) 3190
8. | fhauansdesrusnniy aznandwindgeant 5492
9. | TnaAwvianansouy 3868
ANUANNATRIAUREANNAILITNURIUDIN]
10. | ANNEZRTPTRIANTIRN 3184
11. | enAdramldazaan .0590
12. | AnwdREnNaedinD 2436
ANUATUS
13. | HewnsdududuilnymsuRenuazilu Wy avnseen 2374
Aendne naing einerine g
14, | Rewnssesudmiudfinlealszans wu B ln 4794
In s
15. | ANNALANALRIDINNG 1494
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A1
) sziau Corrected item — total
correlation

AmMuANNLaane

16. | Rgfsfudwiufuamedien 5082

17. | S wiAsnEnAnLaenst 6578

18. | Mumnadinsin iy Taianedulaau Wud 3091

19. | Hwesnadwiudaumngnian 6466

20. ﬁmﬂﬁuwmmmﬁmﬁu 5815

21. | fledurlazgygniintezg aidu uazidasunniign 5366
ANUNITUINITURINUNIIU

22. | ANNGNINIRININNY 3335

23. | Anuanlaldaaantineu 3236

24. | Anumaialunisusnng 3255

25. | wiinawliianisesnawinia 4375

26. | AraEanIOd LN Reansesd A MS 4173

Reliability Coefficients

N of Cases = 30.0

N of ltems = 26

Alpha = .8675
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A1519 13 NARDUANNANNUSURIAILLSRATE

szAUNNIANEN
1w 21g)(T) 4940 GRE aerlel Ussinniisin
WA Pearson Correlation 1 -.024 -.189(**) .090 -.044 -.046
Sig. (2-tailed) .628 .000 .073 .382 .357
N 400 400 400 400 400
'ﬂ'w;ql(ﬂ) Pearson Correlation 1 -.125(*) .094 .029 -.052
Sig. (2-tailed) .012 .059 .565 .302
N 400 400 400 400
izﬁumiﬁﬂﬂﬁqmcﬂ Pearson Correlation 1 -.258(**) 4110 .012
Sig. (2-tailed) .000 .000 .816
N 400 400 400
VTN Pearson Correlation 1 -.153(**) -.011
Sig. (2-tailed) .002 .826
N 400 400
sels Pearson Correlation 1 -.083
Sig. (2-tailed) .098
N 400
Usznniivin Pearson Correlation 1
Sig. (2-tailed)
N

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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