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ABSTRACT

Project Code : TRI/UTLGB52004

Project Title : A PARTICIPATORY ACTION RESEARCH ON CRUISE TOURISM
MANAGEMENT ALONG GINDHA CANAL

Investigators : Gabkeaw P., Chamtrakool N., Boursiri P., Binhoris W., Khomhan S.
Christian University

E-mail Address : Kung _ Pak @ hotmail . com

Project Duration : 1 August 2009 -31 March 2010

The participatory action research on cruise tourism management along Gindha
Canal was the cooperation between undergraduate students in Hotel, Spa and Tourism
Management Program, village leaders responsible for tourism management and tourism
partners involved. This study aimed to analyze the distinctive points and drawbacks in
organizing cruise tourism along Gindha Canal and to study the ways to manage the
cruise tourism with involved partners and village leaders. The results of the study were
summarized as follows:

The cruise tourism management along Gindha Canal had various distinctive
points such as receiving supported budget from government sections, having tourism
management committees which were concrete, having safety devices on cruise, having
surrounding appropriate for cruise management in visiting farmland around such area,
receiving good cooperation from local villagers in organizing cruise tourism, having
productivity in orchard throughout the year and people in general still interested in
learning gardener’s way of life.

However, the results also showed the drawbacks of cruise tourism management
along Gindha Canal in various points. On service, the results showed the inadequate
number of guides, the unsystematic welcoming management and there was no visitor
center. On management, the results revealed that there was no strong management
system, lack of support and serious collaboration from local government organizations

and organizations supporting local tourism, lack of attractive point to attract tourist's



interest, including the discontinuous and unserious travel management. On the public
relations, the results showed the lack of tourism publicity in various media and the
discontinuous publicity. Besides, there was no signpost from the main road to the
embarking place that makes visitors be concerned about miscarriage.

For the ways to develop the successful and sustainable cruise management, the
community should have the development guideline for the success and sustainability as
follows. The village leaders should have the development vision, creativity, having
strong cooperative network in organizing tourism with both private and government
sections and having clear tourism development plans that can be viable. For people in
community, they must be involved and realize the significance of working in group
including organizing tourism according to tourism standard which is strongly and
continuously implemented, and also covering the strong collaboration in supporting
tourism management of local government organizations, Nakhon Pathom Tourist Office

and the education institutions in local area.
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