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Abstract

Project Code : TRI/UTLGB52007

Project Title  : The Approaches to Development and Management the Public
Transportation System for Supporting Tourism Business in Maung
Khamphaeng Phet Province

Investigators : Wicheanson P., Khuansorn C., Srisa-ad K.
Khamphaeng Phet Rajabhat University

E — mail Address : pearva31@hotmail.com

Project Duration : 1% August 2009 — 31° March 2010

The study of the approaches to development and management to public
transportation system for supporting tourism business in Maung Khamphaeng Phet
province aimed to 1) study the attitude of Thai tourists toward a development and
management to public transportation system for supporting tourism business in Maung
Khamphaeng Phet province and 2) study the approaches to development and
management to public transportation system for supporting tourism business in Maung
Khamphaeng Phet province. The data was collected by intensive interviewing from the
60 Thai tourists divided into three groups each group involving 30 tourists who traveling
within the three most popular attraction places were Khamphaeng Phet Historical Park,
Pra Roung Hot Spring and Khamphaeng Phet National Museum according to the first
purpose. According to the second purpose the data derived from an interaction with a
group of government officer who concerned the transportation and tourism including 9
officers. They work in Khamphaeng Phet Provincal Administrative Organization,
Khamphaeng Phet Provincial Office of Tourism and Sports, Khamphaeng Phet Provincial
Land Transport Office, the entrepreneurs at attraction places and scholars. The results
were : 1.The Thai tourist’s attitude toward development and management to public
transportation system for traveling to the Khamphaeng Phet Historical Park revealed that

not sufficient about the tourist’'s need because of there were not the public car traveled



to the attraction places ,but there were only rent cars, the routes leading to the attraction
places were rough, the traffic signs were obscure, the service person was not give the
data to the tourists, should be improve the cleaning of the service station and not
sufficient about the information. 2. The Thai tourist ‘s attitude toward development and
management to public transportation system for traveling to the Pra Roung Hot Spring
revealed that not sufficient about the tourist's need because of there was not a public
cars traveled to the attraction places, the routes was rough and should be improve the
manner of service person. 3. The Thai tourist ‘s attitude toward development and
management to public transportation system for traveling to the Khamphaeng Phet
National Museum revealed that the service was good level because the routes were
smooth because they were near the city , the vehicle for service rather old and should
be inform the tourism data to the service person.

The approaches to development and management to public transportation
system for supporting tourism business in Maung Khamphaeng Phet province revealed
that each aspect as follows : the aspect of the routes should be improving and fixing the
rough routes, the aspect of service vehicle should be use the electric bus instead the
bus, the aspect of service person should be set the training inform program, the aspect
of information should be found the tourism center for service to tourists and the aspect
of connection of the routes should be set the policy to be increase the sufficient vehicle

on each attraction places.

Keywords : public transportation system, Approaches to development and

management the public transportation system, The attitude of tourist



