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ABSTRACT

Project Code | RDG4800012
Project Title : Guidelines for Natural Hot Spring Tourism Development
in Chiang-rai Province
ligatnvestors : Rungkitloetsakun S., Wuttiin N.
Chiangrai Rajabhat University
E-mail Address : s_rungkit@yahoo.com, netdac@hotmail.com

Project Duration : 1 July 2005 - 30 June 2006

The purpose of this study was to investigate the parties’ requirements on spa
development in Chiangrai Province, and the tourists’ requirements on spa services in
Chiangrai Province. As conducted with the in-dept interview questicnnaire, 15 - 20
parties dealing with spa joint-ventures, 40 — 30 Thai tourists taking spa services in
Chizngrai Province, as well as 200 Eastern Asians and 200 Europeans out of the 400
foreign tourists were randomly sampled. Both the gualitative and quantitative data were
systematically analyzed by percentage, mean, and standard deviation. The findings of
the study were as follows;

The involved communities’ developments on spa services, advertising,
surroundings, personnel management, and facilities were all required, furthermore, the
Sub-district Administration Organizations’ and Sub-district Municipality Offices’ spa
developments, as well as the government sectors’, educational institutions’, and
communities' collaborations were both required.

In addition, the Thai tourists’ requirements on spa development in Chiangrai
Province were mcre developed in terms of the spa services, advertising, spa
surroundings, and facilities whereas the foreign tourists’ reguirements on the staffs’
educational qualifications, spa administration, advertising and broadcasting, life

security, decoration of spa surroundings were at a highest level,



In overall, as for the on-going strategies for the communities’ spa development, it
was suggested that the provisions for the enhancement of not only the involved
communities’ participation in spa management, but alse the Sub-district Administration
Organizations’ and Sub-district Municipality Offices’ cellaborations with the government
sectors, educational institutions, as well as communities be required. In order to
effectively develop sustainable tourism, the tourism plannings should be mainly foecused

on the tourists’ maximum requirements.

Keyword : Guidelines for Development, Natural Hot Spring Tourism
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Guidelines for Natural Hot Spring Tourism Development in Chiang-rai Province
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Abtract
The purpose of this study was to investigate the parties’ requirements on spa development
in Chiangrai Province, and the tourists' reguirements on spa services in Chiangrai Province, As
conducted with the in-dept interview questionnaire, 15 - 20 parties dealing with spa joint-ventures,
4Q - 50 Thai tourists taking spa services in Chiangrai Province, as well as 200 Eastern Asians and
200 Europeans out of the 400 foreign tourists were randomly sampled. Both the qualitative and

quantitative data were systematically analyzed by percentage, mean, and standard deviation. The
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findings of the study were as follows: The involved communities’ developments on spa services,
advertising, surroundings, personnel management, and facilities were all required; furthermore, the
Sub-district Administration Organizations' and Sub-district Municipality Offices’ spa developmaents,
as well as the government sectors’, educational institutions’, and comimunities’ collaborations were
both required. In addition, the Thai tourists’ requirements on spa development in Chiangrai Province
were more developed in terms of the spa services, advertising, spa surroundings, and facilities
whereas the foreign tourists’ requirements on the staffs’ educational quallifications, spa
administration, advertising and broadcasting, life security, decoration of spa surroundings were at a
highest level. |n overall, as for the on-going strategies for the communities’ spa development, it was
suggested that the provisions for the enhancement of not only the involved communities'
participation in spa management, but alse the Sub-district Administration Organizations’ and Sub-
district Municipality Offices’ collaborations with the government sectors, educational institutions, as
well as communities be required. In order to effectively develop sustainable tourism, the tourism

plannings should be mainly focused on the tourists’ maximum requirements.
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Questionnaire

Title: Guidelines for Nafural Hot Spring Tourism Development in Chiang-rai Province

The guestionnaire you handle in was designed by The Thailand Research Fund
-~ Chiangral Rajabhat University Collaboration. The purpose of this stody is to develop

the on-going strategies for spa-based tourism in Chiangrai Province.

Direction: Please put { 4 ) a tick on the following opinions given below:.

Part I; Personal Information

1.Gender

O Male U Female
2. Age

0 1.10-19 yrs. O 4.40-49 yrs.

[J 2.20-29 yrs. [] 5.10-19yrs.

UJ 3.30-39 yrs. [J 6. 60 yrs. To up (Spacify your age of............ )
3. Education

[J 1. Diploma O 3. Master's Degree

[} 2. Bachelor's Degree U 4. Post-Graduate

L 5. Others (SPacify..........oocooveerieriieiann )

4. Profession

(O 1. Government Officer [J 4. Employee

O 2. Businessman (d 5. Entrepreneur
0 3. Student O 6. Others (SPACIfy.........coveeereeiieirin )
5. Country

O 1. Asia

(Spacify YOUr COUNTTY'S MAME......vviii et eerr e e )
O 2. Europe

(Spacify YOUr COUNIIY'S MBME.....u.uue i ieiisrirerreiee e ee e aeriria e )
[J 3. Others

(Spacify Your COUNIIY'S NAME. . ........ovueiiirii e )
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Part II: The characteristics of spa-based fourism services

—

. Have you ever visited Thailand's hotsprings?
[ 1. Yes, t have.
(Please spacify your last hotspring's NAME.............coiiiiiiiriiieiiei )
0 2. No, 1 haven't.
(Go to the 3" part of the questionnaire.)
2. How often do you visit Chiangrai province?
J 1. Never O 3. Twice
[J 2. Once [J 4. More than 3 times

3. Whice tourist attraction do you like to go sighsesing in Chiangrai province?

(More than one chosen item Is possible.)

[J 1. Golden triangle O 4. Hilltribe Villages
[J 2. Doi Tung [ 5. Spas / Hotsprings
[ 3. Mae Sai [J 6. Others (SPAGITY..c..vvereeeeeee e,

4, Which hotsprings in Chiangrai province have you ever visit before?
{1 1. Pa Tung Hotsprings [ 3. Huai Sai Khao Hotsprings
[J 2. Pong Phra Bath Hotsprings O 4. Pha Sert Hotsprings

O 5. Mae Kajarn Hotsprings

(%]

. What do you think about the price of spa services?
O 1. Reasonable [ 3.70 cheap
[J 2. Too expensive

6. How much do you pay once for spa services?

(J 1. Less than 300 baht [ 3. More than 500 baht

(0 2. 301 - 500 baht

7. Who do you go with when you need spa services in Thailand?
(] 1. Alone O 3. with tour agencies
[ 2. with your family [] 4. with friends

[] 5. OIS (SDBCITY . .- e et oot )
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8. What is your purpose of spa services? {More than one chosen item is possible.)
O 1.To strengthen my heailth
O 2. To seek for new spas
(] 3. To appreciate with the nature
O 4. To get relaxed
O 5. Ohers (SPACHY......vevvviieriri ettt

9. Which problem are you faced with when you need spa services?

{More than one of them can be chosen in accordance with your preferences.)

O 1. Discomfortable transportation

O 2. Life and property unsafety

O 3. Inconvenient surroundings and its location
O 4. Expensive prices

0 5.0ut-numbers of customers' spa services
0 6. Uncleanness

(] 7. Others ] o 2= o) Y R
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Part 1il: The On-Going Strategles for Spa—-Based Tourism Development.

Direction: Please put a tick ( ¥ }into the following opinions provided.

Tourist's Requirements toward Spa Development

Level of Satisfication

Mostly

required

Moderateily

required

Less

required

1. spa Services

1.1 Private Jacuzzi

1.2 Public Jacuzzi

1.3 Jacuzzi for gentlemen and for ladies

1.4 Private tubs

1.5 Public tubs

1.6 Tubs for gentlemen and for ladies

1.7 Open-air tubs with its panoramas

1.8 Massage services

1.9 Accommodations / Rooms for Rental

2. Sales of spa services

2.1 A set of health-based tour package

2.2 A set of package sold via t he Intemet

2.3 A set of tour package distributed by tour

agencies

2.4 A set of package sold at each spa

3. Advertising and Promotion Of spa services

3.1 Broadcasting via mass communication

systems

3.2 Giving discounts of spa services during low

season

3.3 Giving gift vouchers to spa members
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Tourist's Requirements toward Spa Development

Level of Satisfication

Mostiy

required

Moderately

required

Less

required

4. Spa decoration and its surroundings

4.1 Decorating spa tuildings with the Lanna

northern style

4.2 Decorating spa buildings with standard

style

4.3 Decorating spa buildings with idyllic

landscapes and natural surroundings

5. Staff's Qualifications

5.1 Be skillful and specialized in Spa services

5.2 Be polite and gentle

5.3 Be understandable of service minds

5.4 Be good command in nggotiation with

customers

5.5 Be fluent in communication skills

6. Management
6.1 Well-organized management regarding spa

3ervices

7. Facilities
7.1 Signs of spa focation for giving customers’

direction

7.2 Tidy and adequate toilets and bathroecms

7.3 Car parks

7.4 Cabinets for keeping customers’ belongings

7.5 Groceries

7.6 Food and drink shops

7.7 Sovenir shops
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Tourist's Requirements toward Spa Development Level of Satisfication

Mostly | Moderately lLess

required | required required

8. security

8.1 Security guards for looking after spa areas

8.2 Security guards for looking after customers'’

publics tubs

8.3 Security guards for looking after customers’

car parks

Please give us some suggestions regarding on-going spa deveiopments

.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
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