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Abstract
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Rajabhat University and Pu-somsri B., Chiangrai ‘s Provincial
Administration Organization
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Project Duration : July 1, 2005 — June 30, 2006

This study aimed to examine the strategies for developing tourist and industrial
city, to investigate the opinions of local administration organizations, community, organizations,
related institutions working for tourism development, and the Chiangrai residents’
opinions towards the development of the city as tourism hub and industrial city, and the
appropriate strategies for the province development. The study conclude both quantitative
and qualitative methods collecting the data through 400 series of questionnaires. The
samples were the informants from 4 selected districts: Muang, Mae Sai, Chiangsaen and
Chiangkhong. In-depth interview were conducted with community conversation forums to
doubly check the information. The data were analyzed by pattern categorization technique,
summarization, and descriptive analysis process. The research result of the study were
presented in narrative style as follow :

1. On the opinions towards the development of Chiangrai province as tourism hub
and industrial City, it was found that :

1.1 Tourism city and industry reciprocally supported each other. Both of
them could be developed together if there were excellent management strategies. Since
the government promoted Chiangrai economic corridor zone, the district which were
appropriate for tourism developmental hub was Chiangsan District. This area was
suitable for social and cultural tourism promotion and good for agricultural industry

development.



1.2 On the opinion towards the sole development of tourism in Chiangrai
provided that industrial damaged natural and environmental resources, and ways. The
damage also changed local tradition and culture of city residents since industrialization
created materialism value which caused social problems rather than morality.

2. The results of developing Chiangrai as tourism hub and industrial city revealed
that the city residents were more employed and earned more incomes; a number of
migratory labors were reduced; the province became the center for Grater Mekong Sub-
region economic development and trading activities, capital investment and tourism;
and the province has better images.

3. The appropriate strategies to develop Chiangrai as Tourism hub and industrial
city could think of the agricultural and vegetation production, the preparation on policies
of and strategies for provincial development emphasizing the study of problems and
their impacts as well as their solutions, for example, the eradication of pollution, the
reduction of garbage, the preservation of environment and utilization of natural resources,
the full range of community residents’ participation, and the regular public relations on
real and continual information basis.

4. The involve bodies both governmental and non-governmental organization,
which worked on the Chiangrai Province development for tourism hub and industrial city
included: local administration organization, provincial administration organization,
municipal administration organization, municipality, communities, villages, Tourism Authority of
Thailand, provincial industrial office, educational institution, provincial public health
organization, hospital2public health center, office of natural resources and environment,
office of public work and city plan, provincial chamber of commerce, council of culture,
provincial commerce, tourist police department, office of community development, office
of labor, ministry of social welfare and development, fine art department, office of
provincial agriculture, and department of agricultural promotion.

5. The factors worried Chiangrai residents on developmental issues consisted of;
the information and data on policies and planning were not obvious, the work operators
lacked financial support, there was no certain responsible body, there was no community

residents’ participation, the government bodies lacked sincerity, governmental policies did



not match with the real situations, the public relations organizations had no practical
purposes in working and a number of tourists reduced tremendously.

6. The suggestions and recommendations included ; it needed to promote
cultural preservation and local handicraft production since there were many tourist s are
interested in, policies and planning needed to be obvious for implementation, the well
preparation of resources and the permission for community full range of participation as well
as the perception of the impacts from work operation needed to be issued, the landscape
decoration as good environment was required, the conventions for municipality
constructional control were needed, the clear renovation plan for historical and
archeological sites was needed, the study sessions on local histories were required, and the

need analysis on tourism required the emphasis.

Key Words : Tourist City, Industrial City, Tourist with an Industrial City



