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Role-of Public Organizations towards the Development of
Sustainable Nature-based Tourism Activities in Ko-Chang area,

Ko-Chang Sub-district, Trat Province
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Abstract

Project Code : RDG 4940141

Pr_oject Title : Role of Public Organizations towards the Development of Sustainable Nature-pased
Tourism Activities in Ko-Chang area, Ko-Chang Sub-district, Trat Province

Investigators : Rugphong Vongsaroj, Suwanee Treewattanawong, and Autchareeya Saknarong
Srinakarinwirot University

E-mail address : rugphong@swu.ac.th

Project Duration : 1 September 2006 — 31 August 2007

This research is aimed at analyzing public organization roles toward the development of sustainabile
nature-based tourism activities in Ko-Chang area, Ko-Chang sub-district, Trat Province. The analyses
comprise 3 aspects including: administration environment analysis, performance assessment and

recommendation for the related government agencies. ,

The study was done by collecting the survey data by using questionnaire and the in-depth interview
of key 3 stakehclders: public agencies, private firms providing nature-based tourism activities, and
community leaders. The data were then qualitatively and quantitively analyzed including SWOT

analysis and descriptive statistics analysis,

The results reveals that the public organization representatives perceive the public agencies have
mostly played roles in the term of constructing and improving nature-based tourism activities,
however the private firm and community leader perceive that public relation and marketing are the

roles of public organizations mastly done.

The 3 parties agree that diving is the most potential nature-based tourism activities, both in demand
and supply side, that activities should be mostly promoted. Moreover, the SWOT analysis reveals that
the cooperation among public organizations is the most important internal factors from the viewpoint
of public organization representatives and community leaders. However, the natured-based tourism

activities firms recognize that public governance is the key success factor.

The natural resources are seen as the most important factors influencing the development of
natured-based tourism activities from the viewpoint of govemment agency representatives and
community leaders. Nevertheless, the firms see that infrastructure is the most critical important

factors.

Keywords: Public roles, nature-based tourism
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Abstract

This research is aimed at analyzing public organization roles toward the development of sustainable
nature-based tourism activities in Ko-Chang area, Ko-Chang sub-district, Trat Province. The analyses
comprise 3 aspects including: administration environment analysis, performance assessment and

recommendation for the related government agencies.

The study was done by collecting the survey data by using questionnaire and the in-depth interview
of key 3 stakehoiders: public agencies, private firms providing nature-based tourism activities, and
community leaders. The data were then qualitatively and quantitively analyzed including SWOT

analysis and descriptive statistics analysis.

The results reveals that the public organization representatives perceive the public agencies have
mostly played roles in the term of constructing and improving nature-based tourism activities,
however the private firm and community leader perceive that public relation and marketing are the

roles of public organizations mostly done.

The 3 parties agree that diving is the most potential nature-based tourism activities, both in demand
and supply side, that activities should be mostly promoted. Moreover, the SWOT analysis reveals that
the cooperation among public organizations is the most important intemal factors from the viewpaoint
of public organization representatives and community leaders. However, the natured-based tourism

activities firms recognize that public governance is the key success factor.

The natural resources are seen as the most important factors influencing the development of
natured-based tourism activities from the viewpoint of government agency representatives and
community leaders. Nevertheless, the firms see that infrastructure is the most critical important

factors.
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