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strategies also supported the tourism in the province. The business sections where
situated near tourist attiraction places would be beneficial. Morever, the problem found
was the lack of labour in the middle leve! because of the discontinuance of tour
program in the whole year. This causes the changing job of labour {0 another industries

and the labour would not be professional.

Keyword: The effect of tourism towards the economy of Chiangrai province, The effect of

tourism towards the income, The effect of tourism towards the employment
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ABSTRACT
Project: Code : RDG4800022
Project Title : The Effect of Tourism towards economic situation of Chiangrai
Province

Chiangrai Rajabhut University

Investigators : Chaiyanont P, , Fungfeung C.
E-mail Address ; Prapaphunch_chaiyanont@yahoo.com
Project Duration : 1 June 2005 - 30 July 2006

The purposes of this research were to study the effeci of tourism upon the
income and employment of people in Chiangrai Province and study the opinions on the
effect of tourism in every sectors involved with tourism industry.

The sample used in this study were from many sectors including 800 tourists
which consisted of 400 Thai tourists and 400 fereign tourists, tourism industry business
owners and people. The findings were the effect of tourism towards the Chiangrai
economy was divided into income and employment sector in Chiangrai province. The
income from selling product and souvenir receive the highest proportion income in
tourism industry. The income from hotel and accommodation, the income from food and
drink service, the income from entertainment places and the income from vehicle within
Chiangral receive income in proportion from high {o low respectively. And the income
from tour service receive the lowest proportion income in tourism industry. The effect of
Tourism towards the employment found that the highest employment was in product
and souveniy sector, the employment in food and beverage service and hotel and
accommodation sector were employed respectively. Whereas, the lowest employment in
Chiangrai was in the tourism industry sector.

Regarding the opinicn of every participants on the effect of tourism in Chiangrai,
most of participants agreed that Chiangral had much potential in tourism including

proper location, natural resources and culture tourist attraction places. The provincial
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Survey Questionnaire
Research Title : Impacts of Tourism on Chiangrai Economic Situation

We, research staff, would like your kind cooperation in filling cut and ticking the
following items of questions. The purpose of this study is to survey the tourism situation

in Chiangrai for further development,

informant’s Personal information

1. Sex
1.{ ) Male 2.{ )Female

2. Age
1.( }below 20 years 4,{ ) 41-50 years
2.( }21-30 years 5 { )41-50 years
3.( )31-40 years 6. ( )over80 years

3. Profession
1. ( ) government service  6.{ ) housewife
2.{ ) private business officer 7. ( } organization administrator
3. ( ) private business owner 8. { } daily paid empldyee
4, () student 9.{ ) Others (Please identify) __

5.( ) agriculturafist

4, Salary or monthly income

1.{ ) below 5,000 baht 4.( )20,001 - 30,000 baht
2.( )5,100-10,000 baht 5.( ) 30,000 -40,000 baht
3.( ) 10,001 - 20,000 baht 6. ( ) over 40,000 baht

5. What city and country are you from ?
6. How often have you ever visited Chiangrai ?
1.( ) my first trip 4.( )5-10times

2.( YZ2-4times 5.( }Ymore than 10 times
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7. The purpose of your trip to Chiangraiis for.......,

1. ( ) avisitand relaxation 5.{ }a conference or a seminar

2.{ )abusiness 6. ( )afree trip reward
3.( )an official trip 7. () an exhibition or an expo
4. ( ) visiting relatives 8.{ ) Others (Please identify)

8. How did you travel to Chiangrai ?
1.( )by airplane 4. ( ) by atour bus / coach
2.{ )bybus 5.( ) COthers (Please identify)
3.( ) by aprivate car/ a rental car
9. In your group, there are totally visitor(s), includingl you.
10. Are you expecting te spend a night in Chiangrai?
1.( ) Yes 2.{ T No 3. { ) Notsure
11. Which of the following tourist attractions have you visited?

( Checking more than one items is possible.)

1.{ ) Maesai, a bordertown 7.( ) The Golden Triangle, Chiangsaen

2.{ ) Phu Chifah 8. ( ) The Night Bazaar

3. () wat Rongkhun 9.{ ) Doi Maesalong

4. { ) Hil-tribe villages 10. { ) Monk's food gathering on a horse
5.( ) Maekok River trip 11. { )} Others {Please identify)

6. { ) Doitung/ Royal Residence
12. Where about do you stay in Chiangrai?
1. { )ahoteal 5 ( )aparkresort
2.( )aguest house 8. { }a specialquestvilla
3.( )abungalow/aresort 7.( }Others (Please identify)
4. ( ) my friend or a relative’s house
13. What room rate did you choose?
1.( ) 2.500 baht up 4.( )500-999 baht
2.( }1,500 - 2,499 baht 5.( ) below 500 baht
3.( ) 1,000-1,499 bant
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20.

21
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Do you think the room rate you chose is reasonable ?

1.( } Yes 2.{ YNo 3. () Notsure
Which factors help you to choose an accommodation in Chiangrai?

1.( ) price 5 ( ) good atmosphere

2.{ )clean and tidy 8. { }good reputaiion or fame

3. { )close tothe tourist attracticns 7. { ) Others (Please identify} __

4.( )easytogetto

You mostly have your meals at

1.( )ahotel/aresort 4. ( ) You cook yourself.
2.( )arestaurant 5. ( )} my friend or a relative's house
3.( )a Thaifood shop 8. ( ) Others (Please identify)

During this trip, you usually eat

1. ( ) General Thai focd 4. ( )Fastfood
2. ( ) Northern Thai food 5.( ) Food provided at a hotel
3.{ ) Noodle soup /Noodle 86.( ) Others { Please identify)
curry with coconut mitk
Which factors help you to choose a restaurant 7
1.{ )price 5. ( )good atmospheres
2.{ )clean 6.{ ) good reputation or fame
3.{ )closeto the tourist attractions 7. { }good taste
4.{ ) avariety of food 8. ( ) Others ( Please identify)___

How do you maostly travel in Chiangrai?

1.( )by van 4.( )by tour bus/coach
2.{ )by private car 5.( )by bus/ minibus
3.{ )by rental car 6.{ 1} Others ( Please identify)___

Is your trip organized by a travel agency?
1.{ } Yes 2.( )No
The travel agency organizing your trip is located

1.( )inabroad 3. { )in Chiangrai
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2.{ )inThailand but not in Chiangrai 4, () Others(Piease identify)__

22. You choose this travel agency because of

1.{ ) your friends’ suggestion 6. {( ) a better price

2.( )its national fame 7. ( ) service appreciation

3.{ ) its easy accessibility 8. ( ) grand and luxury building
4. ( )good service and location

5.{ )interesting tour programs 9. ( ) Others {Please identify)____

23. The souvenirs that you want to buy are

1.{ )food and beverage 4. { )clothes and bags
2.( ) utensils and accessories 5 ( ) earthenware
3. ( ) handicrafts 8. ( ) Others ( Please identify)___

24, The price of the scuvenir is
1.( ) reasonable 2.{ )unreascnable 3. ( ) Notsure

25. Which factors help you to decide buying a souvenir ?

1.{ ) Price 4.( )Beauty/Taste
2. ( ) Style / Pattern 5. ( ) Durability
3.( ) A variety of styles 6. { ) Others ( Piease identify)___

26. What are other entertainments and sports in Chiangrai do you usually join in?

1.{ ) Pub/Entertainment Complex 4.( ) Massage and Spa

2.( )Cinema 5.( ) Golf Drive

3. ( ) Fitness Center 6. { ) Others ( Please identify)___
27. What kind of entertainments would you like to have in Chiangrai?

Please identify :

Other comments and suggestions

Thank you very much for your cooperation

Research Staff
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Abstract

The purposes of this research were to study the effect of tourism upon the income and
ampioynent of people in Chiangral Province and study the opinions on the effect of tourism in every
sactors involved with tourism industry.

The sample used in this study were from many sectors including 800 tourists  which
consisted of 400 Thai tourists and 400 foreign tourists, tourism industry business owners and
people. The findings were the effect of tourism towards the Chiangrai economy was divided into
income and employment sector in Chiangrai province. The income from sslling product and souvenir
receive the highest propordion income in  tourism industry. The income from hotel and
accommodation, the income from food and drink service, the income from entertainment places and
the income from vehicle within Chiangrai receive income in propontion from high {o low respectively.
And the income from tour service raceive the lowest propértion income in tourism industry. The effect
of Tourism towards the employment found that the highest employment was in product and souvenir
sector, the employment in fo0d and beverage service and hotel and accommaodation sector were
employed respectively, Whereas, the iowest employment in Chiangrai was in the tourism industry
sector,

Regarding the opinion of every participants on the effect of tourism in Chiangrai, most of
participants agreed that Chiangrai had much potential in tourism including proper location, natural
resources and culture tourist attraction places. The provincial strategies also supported the fourism
in the province. The business sections where situated near fourist aftraction places would be
banaficlal. Morever, the problem found was the lack of labour in the middie level because of the
discontinuance of tour program in the whole year. This causes the changing joby of labour to another

industries and the labour would not be professional.
AN
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