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(Executive Summary)
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Abstract

Project Code : RDG4950146

Project Title : Consuming Behaviors of Sustainable Nature-Based Tourism among
Thai and Foreign Tourists in Ko Chang Area, Ko Chang Sub-District, Trat
Province

Investigators : Mr. Jedsada Suthiudom Leader of Project Bangkok University

E-mail Address : jedsada.s@bu.ac.th

Miss Paweena Kulprasoot Co-researcher Bangkok University

E-mail Address : paweena.ku@bu.ac.th

Miss Areerat Sujirapanya Co-researcher Bangkok University

E-mail Address : areerat.s@bu.ac.th

Project Duration : 1 September 2006 — 31 August 2007

The research entitled “Consuming Behaviors of Sustainable Nature-Based
Tourism among Thai and Foreign Tourists in Ko Chang Area, Ko Chang Sub-District,
Trat Province” aimed to study Thai and foreign tourists’ consuming behaviors in Ko
Chang area, investigate the level of opinions of Thai and foreign tourists on service
based on the tourism development strategies with the 8Ps marketing mix concept, and
examine strategies that suit the target group to promote and develop nature-based
tourism in Ko Chang area. The data were collected through a questionnaire from 620
tourists comprising 400 Thai tourists and 220 foreign tourists by stratified random
sampling. The results of data analysis were as follows:

Most Thai tourists were female, 21-30 years of age, single, bachelor's degree
graduates, and worked in private companies with a monthly income of 10,001-20,000
baht while most foreign tourists were 21-30 years of age, single, bachelor's degree
graduates, and worked in private companies with an income of more than US$2,750 per
month. Regarding tourism behavior, it was found that most Thai tourists visited Ko
Chang for the first time. Most of them came with their friends or work colleagues in a
group of 30 persons by average. They came to Ko Chang because of the abundance of

Ko Chang’s natural beauty. They arranged the trip by themselves and traveled by



chartered bus and personal vehicle. They chose to stay about 3 days in a hotel or resort
with an average cost of accommodation at 2,000 baht per night. They made a
reservation through an agency and obtained tourism information of Ko Chang from
friends and other people. Most Thai tourists bought tourist activities directly from the
entrepreneur. The top three activities they chose were snorkeling, visiting waterfall, and
taking scenic car excursion around the island. The problems they encountered were
road condition and transportation including the price of goods and services.

For foreign tourists, most of them visited Ko Chang for the first time. They
traveled with their friends, family, and relative in an average group of 3 people They
came to Ko Chang because of the abundance of Ko Chang’s natural beauty. They
arranged the trip by themselves and traveled by bus or chartered bus. They liked to stay
about 9 days in a hotel or resort and bungalow with an average cost of accommodation
at 1,500 baht per night. Most of them walked in to make a reservation. The sources of
tourism were from their friends, other people, and the Internet. Most foreign tourists
selected to buy tourist activities through local tour agency. The top three activities they
chose were snorkeling, elephant riding, and taking scenic car excursion around the
island. They encountered the problems of pollution from garbage or sewage, road
condition and transportation.

Regarding the opinion on Ko Chang'’s tourist activities based on the marketing
mix concept, it was found that Thai tourists had the highest level of satisfaction on
services and products followed by service psychology, and by people concerned in
tourist activities. Foreign tourists expressed their satisfaction on people concerned in
tourist activities the most, followed by service psychology, and by tour packaging. Both
Thai and foreign tourists had the same opinion that there should be the improvement of
tourist activity expenses and marketing promotion for tourist activities. For tourism
development in Ko Chang, there should be the improvement of road and transportation,

natural preservation and cleanliness, including the increase of more private beaches.

Keywords : Tourist Consuming Behaviors Marketing Mix

Nature-Based Tourist Activities Ko Chang
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dayadausia ERTIT EIR Ca E 1 Chi-Sa.
gasvinviefien 1A% NN9n 1 A (Sig.)
LWA
gl 506 49.4 Y’ = 3.964
TN 60.6 39.4 Sig. = 0.046
a1
findn 21 65.4 34.6
21-301 55.6 44.4 Y’ =5.086
31-401 50.4 49.6 Sig. = 0.279
41-507] 63.0 37.0
51 Tl 70.0 30.0
KONUNIN
Tan 56.5 435 X2 =0.035
ANTE 56.5 43.5 Sig. = 0.982
nelnFr/mdng 53.8 46.2
NNgANE
sznudnmn 54.5 45.5
AaauAne 64.3 35.7 Y’ =5.711
BuLTEYRN 62.2 37.8 Sig. = 0.222
Boyeynsa 56.6 43.4
By nvizaian 44.3 55.7
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Hayadausia SruauATAunaieaien Chi-Sa.
gaqinyieifien 1 ﬂ%\i 1NN 1 mg\i (Sig.)
VTN
UnGauindnen 55.3 44.7
d13n19/553aunA 67.1 32.9 Y’ =5.157
ANYNE/gINARIUFN 50.0 50.0 Sig. = 0.272
NHNULTENANT Y 55.2 44.8
watiuualtinudu 45.5 54.5
selasalnau
Fndn 10,001 L1 68.3 31.7
10,001 — 20,000 U 52.6 47.4 X2 =13.420
20,001 - 30,000 U 60.0 40.0 Sig. = 0.009
30,001 — 40,000 U 57.8 42.2
N7NN91 40,000 LN 40.3 59.7
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fayadausn ANNEANANYT] | AMMAINYANE | ARUsTIWA/ANS Chi-Sq.
Joavinviesfien YANHITNTLN R INNANTIN LAUN AT AN (Sig.)
vinalien NilseiRanans
LA
Gt 48.4 23.0 28.6 ¥’ =0.002
N 48.6 22.9 285 Sig. = 0.999
a1
fiandn 21 7 48.7 28.2 23.1
21-301 46.8 26.2 27.0 Y’ =6.194
31-401 50.3 19.8 29.9 Sig. = 0.625
41-507 46.2 19.2 34.6
51 Tl 58.6 17.2 241
ADUNN
Tam 48.0 24.0 28.0 Y’ =2.131
ANR 49.0 21.6 29.3 Sig. =0.712
neinFry/midng 64.3 21.4 14.3
NNSANEN
UszouAne 52.9 29.4 17.6
AoeuAne 46.7 20.7 32.6 Y’ =3.758
BuLTEYRN 45,6 27.8 26.6 Sig. = 0.878
Boyeynsia 48.4 22.4 29.2
By nviraian 53.3 21.3 25.3
AN
UnFauainAnms 56.7 25.4 17.9
41311n19/553amnA 48.6 22.9 28.4 ¥’ =10.029
ANYNe/gINAgIUsN 53.1 15.3 31.6 Sig. = 0.263
NHNULTENANT 44.8 24.8 30.4
warthustiau 57.1 28.6 14.3
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grinviediisn YAIEITNTNG YAINANTTH LAUNILAZ AN (Sig.)
vieaien NilseRanans
elaralnau

A N1 10,001 1M 49.0 25.9 25.2
10,001 — 20,000 LN 42.1 25.3 32.6 Y’ =7.443
20,001 - 30,000 un 50.5 21.9 27.6 Sig. = 0.490
30,001 - 40,000 1un 50.8 18.6 30.5
N1NN91 40,000 LN 57.1 16.9 26.0
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ANHUENNTAUNNNYIBUNEN

Hayadausa Chi-Sa.
gaarinyieifien TGN AT Ui (Sig.)

WA

ilatd 64.5 355 X2 =2962

TN 57.0 43.0 Sig. =0.133
anel

fandn 21 7 84.6 15.4

21-301 60.9 39.1 Y% =9.245

31-401 53.0 47.0 Sig. = 0.055

41-501 59.3 40.7

51 Tl 65.0 35.0
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Jasvinviefien AULAY AT S/Fumainien (Sig.)
ADTUNIN
Tam 61.5 38.5 X2 =1.358
ANTA 58.8 41.2 Sig. = 0.507
nenFry/mdng 46.2 53.8
NNgANMN
senuAnmn 50.0 50.0
aanAne 71.4 28.6 Y’ =13.171
auLTeYaN 70.5 29.5 Sig. = 0.010
Boyeynsa 60.4 39.6
By nvzaien 426 57.4
VTN
inFewaindne 87.0 13.0
4131n19/553amnA 55.6 44.4 Y’ =31.815
ANYNE/gINAgIUFN 78.1 21.9 Sig. = 0.000
WHNULTENANT L 50.0 50.0
vt 63.6 36.4
selasalnau
FN91 10,001 L 67.0 33.0
10,001 — 20,000 LW 62.8 37.2 Y = 6.101
20,001 - 30,000 1 60.0 40.0 Sig. = 0192
30,001 — 40,000 U 52.3 47.7
N1NN91 40,000 LN 50.0 50.0
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dayadausia — - — - Chi-Sa.
. X NRL ATALATI/ ‘]_qlﬂﬂ'ﬁﬂ‘ﬁ/l 'au°“|
YRNUNYIBILNEL _ . (Sig.)
3Tl NINTU
WA
iatd] 34.6 21.8 29.6 14.0 X2 =388
3TN 31.3 23.9 35.1 9.7 Sig. = 0.349
@’12!
fandn 21 7 59.3 22.2 11.1 7.4
21-301 35.8 17.1 34.7 12.4 Y° = 42.900
31-401 30.7 19.7 38.7 10.9 Sig. = 0.000
41-501 15.8 43.9 33.3 7.0
51 Tl 29.2 41.7 8.3 20.8
AONUNN
Tan 42.6 12.9 31.6 12.9 Y’ = 64.181
ANTA 13.3 42.0 36.0 8.7 Sig. = 0.000
nelnFra/mding 43.8 18.8 25.0 12.5
NNSANEN
Usznudnm 16.7 33.3 333 16.7
SoanAnm 29.7 34.4 23.4 12.5 Y7 =11.921
auLlFeyan 30.6 20.4 32.7 16.3 Sig. = 0.452
Useyoynss 35.1 21.4 33.1 10.5
oy mviaien 30.8 18.5 415 9.2
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WHNULTENIBNTU 27.4 17.4 43.4 11.9
watiuualtinuau 25.0 41.7 16.7 16.7
selasalnau
[ﬁ“oll"mdﬁ 10,001 U 36.7 20.2 31.2 11.9
10,001 — 20,000 U 35.2 16.8 39.2 8.8 X2 =13.428
20,001 — 30,000 1 284 27.0 32.4 12.2 Sig. = 0.339
30,001 — 40,000 U 34.0 20.8 34.0 11.3
{1NN31 40,000 LW 27.1 34.3 24.3 14.3
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o

TN
LUNIZE9
. anuinuINLNIZEng
dayagIusa — - — Chi-Sa.
. 4 Tsausn/aniv anela Tanaimedainu
PAIUNNAINE 4 o - (Sig.)
NI EGITRLE
LA
ilatd 66.3 28.3 5.4 X2 = 17.247
TN 79.7 11.9 8.4 Sig. = 0.000
a1
findn 21 385 46.2 15.4
21-301 77.0 16.3 6.7 Y’ =19.646
31-401 74.4 18.8 6.8 Sig. = 0.012
41-501 76.9 17.3 5.8
51 Tl 85.0 10.0 5.0
ADUNN
Tam 73.3 20.3 6.4 Y’ =2.938
ANIA 75.2 171 7.8 Sig. = 0.568
neinFry/midng 76.9 7.7 15.4
NNgANE
Usznudnem 63.6 0.0 36.4
TaeNAn® 63.6 27.3 9.1 Y = 49.345
auLTeyan 48.9 44.4 6.7 Sig. = 0.000
Boyeysa 775 16.2 6.3
By Invzaien 91.7 5.0 3.3
AN
UnFewainAne 54.3 32.6 13.0
41311n19/553amnA 80.8 13.7 5.5 Y = 36.948
ANYNE/gIN ARG 53.1 34.4 12.5 Sig. = 0.000
WHENULTENLANT 82.3 13.6 4.0
watiuualtinudu 81.8 0.0 18.2
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A9199 4.16 (fim)  ANNANRUSIzUd TRy adiusnaastinvieaiaag Inafuaniundn

WINLIWNNZENS
. ADUNRANUINLIWNNEE9
dayagIusa — - — Chi-Sq.
. 4 Tsausn/aniv anela Tanaimedainu
PAIUNNAINE 4 o - (Sig.)
NI EGITRLE
snelaralnau
A1N91 10,001 LW 64.4 26.7 8.9
10,001 — 20,000 LN 74.1 17.0 8.9 X2 =12.976
20,001 - 30,000 un 72.5 20.3 7.2 Sig. =0.113
30,001 - 40,000 un 82.2 13.3 4.4
17NN91 40,000 LN 86.7 1.7 1.7
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AN9199 4.17  anuduiussendndayadeudaresinviesnaatglneiuasnisaes

AnuRinUY
Hayadausia A3nnsaesanufiinu Chi-Sq.
gaainyieifien ALLDS R BUNAFTR | UFHNFAIWNU (Sig.)
LWA
Cilatd 30.5 28.0 55 36.0 X2 =4.142
UIIN 236 26.8 4.1 455 Sig. = 0.246
’ﬂﬂﬁ!
fandn 21 7 32.0 48.0 4.0 16.0
21-301 28.0 24.6 5.1 42.3 Y’ =14.988
31-401 22.1 28.3 4.4 45.1 Sig. = 0.242
41-501 30.8 21.2 1.9 46.2
51 Tyl 21.1 36.8 10.5 31.6
ADNUNN
Tan 28.9 24.4 45 423 Y’ =7.954
ANTA 22.2 33.3 4.0 40.5 Sig. = 0.242
nelnFra/mding 25.0 25.0 16.7 33.3
NNSANEN
UszouAnen 22.2 22.2 0.0 55.6
AsENANE 41.2 29.4 5.9 23.5 Y = 34.930
GINIEaTLT 42.2 28.9 4.4 24.4 Sig. = 0.000
EITRTRTE 248 28.9 5.0 413
By nvzaien 9.8 19.7 3.3 67.2
VI
UnEFawsinAnm 37.8 42.2 2.2 17.8
413 1n19/553a0vnA 25.0 33.3 2.8 38.9 Y’ = 51.047
ANE/gINARIUGD 50.8 21.3 3.3 24.6 Sig. = 0.000
NENIULTENLANTU 17.9 22.6 6.7 52.8
watiuualtinudu 10.0 50.0 0.0 40.0
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AN9I99 4.17 (fim)  ANNANTUSIzUd ey adausnaestinvieaiaaga Inaiuagnisaes

R TIIENY
Hayadausia A3nnsaesanufiinu Chi-Sq.
gaainyieifien RN RN BUNAFTR | UFHNFAIWNU (Sig.)
elasalnau
fnan 10,001 UM 36.1 30.9 2.1 30.9
10,001 — 20,000 U 25.2 28.0 6.5 40.2 X2 =19.150
20,001 - 30,000 un 25.7 314 2.9 40.0 Sig. = 0.085
30,001 — 40,000 U 25.0 18.2 4.5 52.3
17NN 40,000 LN 18.0 19.7 8.2 54.1
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AN9197 4.18  ANANTUS Iz wdeyadausnaestinvieaiiang i Inafuunasi Iidays

24NNA1INANTTNNNINAUNUILULNNZES

wiaei i daNat19E13NANIINATVIBL

=b.

Hayadausia - - Q.ﬂri — Chi-Sq.
o X UTBNNT/ BUNBTLUA NRW/NNT '&Q‘WN‘W/’W]EJ
YAIUNNAINEN (Sig.)
FalNU LANGD Maird
LWPA
78l 17.9 16.1 35.8 30.3 Y2 =3.117
TN 18.9 20.9 316 28.6 Sig. = 0.374
g
fandn 21 7 13.5 10.8 48.6 27.0
21-301 17.0 22.3 35.3 25.4 Y’ =19.429
31-401 19.5 19.5 27.3 33.7 Sig. = 0.079
41-501 225 8.8 36.3 325
51 Tl 22.6 16.1 25.8 355
ADNUNN
lan 18.5 21.2 34.1 26.3 Y’ =8.811
ANTA 18.0 14.1 31.7 36.1 Sig. = 0.185
nelnFr9/mging 22.7 18.2 31.8 27.3
NNSANEN
senuAnEn 26.3 5.3 21.1 47.4
TaeNAn® 17.2 14.9 37.9 29.9 ¥ = 20.421
auLTeyan 17.7 20.3 24.1 38.0 Sig. = 0.060
Boyeysa 16.3 20.3 34.6 28.8
By Invzaien 28.3 18.5 33.7 19.6
VTN
Un@auwaindnen 11.0 17.8 46.6 24.7
41311n19/553amnA 12.7 16.1 35.6 35.6 Y = 28.500
ANE/gINARIUGD 16.8 10.3 355 37.4 Sig. = 0.005
NENIULTEN AN 21.9 22.8 29.8 25.6
watiuualtinudu 31.3 18.8 18.8 31.3
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dayatnasfanssunsviesiiaauunIzdng

L unasilidayatnaaisianssunisviasiien
dayadausin — . —— Chi-Sq.
o 4 WSEniag/ | Buwmefids | Wewnns | Asiun/Angy
Pe9rinviedinen 3 . . (Sig.)
ANy vansie TnaviFtl
srelasialfau

A1N91 10,001 LW 19.0 17.3 341 29.6
10,001 - 20,000 1% 16.4 20.9 31.8 30.8 X2 =16.135
20,001 - 30,000 1 16.9 20.3 29.7 33.1 Sig. = 0.185
30,001 - 40,000 U 16.4 11.9 47.8 23.9
NNN91 40,000 LN 27.7 21.3 28.7 22.3

AINNANITIATIZIANANRUTTEd ey adousarestinvieaiaata nefuumas
N ldayatnansfianssunsviaananuunIzd1e wudiednsesinvieainaal A uduius

Auwnash ideyanaaiufanssunisvieaiiesuminizds NezdutadiAymnieadis 0.05

I
a a

Taeinviaanaaa1q e landniily dn@EawainAned 419799019/N1n9 1 usg3a11na
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Anane/ganadousn  uazwineuUTENenTIunudeyatinansiiaaiufianssunivies

dl ¥ dl ] dl QI a A o & o ' = a @
WENTULNIETINRNNEN AW/ NI1TUANAR LLZ\]Z?Q’]T']ZQ’BZQ\?WMW/’JVIEJ/IV]?V]ﬂu daurinviasinganiilu

wWatlu ultiu au neudeyatisansinasiufanssunisvieanaauwn1zd19aInusEm
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v &, o a

A§/FauuAIMTNE uazAaNARIHNANe/ naviml

A919% 4.19  ANANTUSIzUd wdeyadousnaastinvieaiiana i Inafuunasiae

ﬁ@m‘mm@vimLﬁmummz;ﬁw

. I N E L PR EN UGN T G EL N
Tagadausa —— —— - Chi-Sa.
e Ui fvise FAUNULNLNEN gilsenaunng
LYAIUNNAINEA . . (Sig.)
Aaunulunganm Vsl
VWA
ilald! 29.2 26.7 44 1 X2 = 2662
TN 37.2 24.2 38.6 Sig. = 0.264
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A9199 4.19 (sim)  ANNANTUSIzIdsdayadiusnaasinviesange nafuunasnte

ﬁ@ﬂ??llﬂ%“]/iﬂdLﬁﬁl’]‘]_luqugﬁ’]ﬂ

WA ATRAANITNNIVNBUN LN T

fayadauma - — - Chi-Sq.
o 13EMY95170 FIUNUUNLNED tiszneunis
PAIUNNAINE . (Sig.)
Founulunganmn VUGN

anel
findn 21 14.3 238 61.9
21-301 36.2 19.5 44.3 Y7 = 11.446
31-401 34.2 30.6 35.1 Sig. = 0.178
41-507 32.0 32.0 36.0
51 Tyl 35.0 30.0 35.0

ADNUNN
Tam 36.8 20.9 42.3 Y’ =9.182
ANTA 26.6 33.1 40.3 Sig. = 0.057
ueinFre/miing 46.2 30.8 23.1

NNSANEN
Uszoudnem 50.0 20.0 30.0
SotnAne 29.4 19.6 51.0 Y’ = 26.869
GINIEaTLT 18.6 46.5 34.9 Sig. = 0.001
Boyeynsa 315 255 431
By nvzaien 55.4 14.3 30.4

VTN
UnFewainAne 12.2 24.4 63.4
ds1nn3/5gaavne 174 406 42.0 Y = 55.545
ANUNe/g9TARIUAN 14.8 32.8 52.5 Sig. = 0.000
NENIULTEN AN 50.0 18.0 32.0
watiuualtinudu 33.3 22.2 44.4

selafalnau
A1ndn 10,001 1 27.1 29.2 43.8
10,001 — 20,000 LN 28.0 26.2 45.8 Y’ =12.562
20,001 — 30,000 LN 33.8 26.5 39.7 Sig. = 0.128
30,001 — 40,000 LN 53.5 14.0 32.6
4NN91 40,000 LN 38.6 26.3 35.1
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A19199 4.20  ANANRUSIsrIdayadaudarasinviasnaseq neiuansuznaaan

FANANIINNIIVAIALILWNIZEN

. dnwniznsidendenanssy
ABNRARIUAI 7 Chi-Sq.
o Tafazianssy | wWAnaiafianwny | uwAmnanofly
YAIUNN AN 3 . (Sig.)
VNI LASURNLNIE TN
LWPA
iatd 51.6 36.9 11.5 XZ =281
YI3IN 443 40.6 15.1 Sig. = 0.336
a8
Aandn 21 1 62.5 20.8 16.7
21-301 46.4 38.6 15.1 Y’ =10.875
31-401 47.3 40.9 11.8 Sig. = 0.209
41-507] 52.0 42.0 6.0
51 Tl 26.3 47 4 26.3
AONUNN
Tam 48.5 37.8 13.7 Y’ =0.719
ANIA 46.3 40.7 13.0 Sig. = 0.949
neinFr9/mdng 38.5 46.2 15.4
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M99 4.20 (sia)  ANANRUSITUd TRy adausnaaTinvieaian 1 Inafudn e

A A4 a ' = ¥
NITRAANTANANTINNITNAILNEILLLNTCTIN

. dnniznaidendenanssy
TayARIUF v Chi-Sa.
o dafazAanssn | wkanaiafiawns | uianaiosiy
PAIUNNAINE . . (Sig.)
LUNZE UAZUANINZT 1Y
NNgANE
Usznudne 40.0 40.0 20.0
AaeuAnmn 52.9 39.2 7.8 Y’ =9.312
auLlFeyan 50.0 45.2 4.8 Sig. = 0.317
EITITRTEY 47.6 35.4 17.0
gy mvizaien 40.7 48.1 11.1
2NN
Un@eauwaindnen 70.5 20.5 9.1
dsanne/igianvia 54.4 35.3 10.3 Y’ =19.463
ANNE/gINARIUED 45.9 39.3 14.8 Sig. = 0.013
WHNIULTENLBNTU 38.9 45.9 15.1
watiuusitinudu 66.7 11.1 22.2
elafaliau
Fndn 10,001 L 55.4 37.0 7.6
10,001 — 20,000 LW 413 40.4 18.3 Y’ =15.153
20,001 — 30,000 U 55.2 35.8 9.0 Sig. = 0.056
30,001 — 40,000 U 44.2 32.6 23.3
4NN91 40,000 LN 36.2 50.0 13.8

ANNNANIIIATITEANANRUSTE TN T Ry adaudarastinviasiiaatq ey

&
A Il

ANHULNITADNTANANTITNNITNALNLILULAILEI9 WUV TNIRIUNTIaa AN

o o a A

ANANWUSALANHUZNITRENTANANTINNTVaNNEN NevaLladATYNIvanis 0.05 Tae

o ' dl dld = o A o XK ¥ o v Aa a ¥
uﬂ‘wmww;mmﬂvmwmwwLﬂuummu/uﬂﬂﬂm ANTITANT/NUNNINUTFIRIUNA ANUNE/

49

o 1 v

ganadausn wariw/udwginiun doulunjinensananssuniaviadneniIaessNT AU

=

¥ a o 1 dl dld = | o a o a A dgj [~]
Iz Nnaznangsd dqudnviasmaanianawiduntdneutisnianguilauiaandativ

wAALNaTflanIzianssunses e LNz



112

AN9199 4.21  ANANRUSIzUd deyadausnasstinvieaiiasga Inaiunisnaduntien

At
Hayadausia nsndLandeudi Chi-Sq.
gasinyiasiien naL Tadwila/lsindy (Sig.)
LWA
Cilatd 74.2 25.8 X2 =92202
TN 67.3 32.7 Sig. =0.138
a1
finen 21 68.0 32.0
21-301 75.4 246 Y = 4.952
31-401 67.2 32.8 Sig. = 0.292
41-501 64.8 35.2
51 Tyl 57.9 42.1
AONUNN
lan 73.7 26.3 Y’ =6.169
ANTA 65.9 34.1 Sig. = 0.046
nelnFra/mding 46.2 53.8
NNgANE
UseauAnEn 54.5 45.5
TaaNANE 69.1 30.9 Y = 4.091
ayLlanoN 74.4 25.6 Sig. = 0.394
EITRTRTE 725 27.5
By nvzaien 62.1 37.9
TN
Un@auaindnen 80.0 20.0
413 1n19/553a0vnA 63.9 36.1 Y’ =8.146
RSTUIERE PR 69.8 30.2 Sig. = 0.086
NHNULTENANT Y 721 27.9
watiuualtinudu 40.0 60.0
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M99 4.21 (sim) ANANRUSIEnIdayadaudaresinviasiaeg lneaiunisnausn

ez dnedn
Hayadausia nsndLandeudi Chi-Sq.
gasinyiasiien naL Tadwila/lsindy (Sig.)
elasalnau
fnan 10,001 UM 73.0 27.0
10,001 - 20,000 LW 76.1 23.9 Y= 6215
20,001 - 30,000 1 67.6 32.4 Sig. = 0.184
30,001 — 40,000 U 67.4 32.6
N1NN91 40,000 LN 59.0 41.0

AINNANNTIATIZUANANRUT Tz U ey adawsinetinviesnaag1a Inaiunis

AaUNEauUNIzE et luasesall wudgn N IwANTFa9InvIadiea AN NANRUE T

¥ 1 ! 1
nnAUNLEauTN AredudadAynieaia 0.05 Taatinvasiaamanafianiuninian

& o | Y o = y ) o al pRp
NTDANTALLAN Zd'luiﬂﬂaluﬁ'mmmmﬂﬁi@tﬂ@umﬂLﬂﬂum’]::ﬂjwﬂﬂ AVUUNNBILNUINN

& A (% 1 1 A 1Y o A ¥ =
ADVUNTNUNENTAWENTIN 1NLLu1@Mﬁ“ﬂ1N[ﬁl‘ﬂx‘m’1?ﬂ@UN’1Lﬂ'ﬂuLﬂ”Iﬁisﬁ’N’ﬂﬂ

A5 4.22  pouANTUssEndetayadousnvesinviaaiaage ety uaugson

LauVI’NN'WII@\‘]LﬁEQUHLﬂ’WZ%W\‘i

Hayadausin 1A Anadt doudoaiuy AnANARDL
gaarinyieifisn Aaaeng (n) (X) NIMIFIU (SD) (Sig.)

LWPA

78l 150 30.73 44.65 F = 0.000

I3 210 30.78 46.34 Sig. = 0.993
9’1%‘!

fnndn 21 1 18 27.72 47.30

21-301 166 32.28 49.96 F=0.704

31-401 106 30.12 40.57 Sig. = 0.589

41-501 51 34.08 46.73

51 Tl 19 15.0 21.21
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AN9197 4.22 (sin)  ANNANTUSIzUd TRy adausnaastinvienaaga Inafuan Iy

TANLAUNNHIVIBY Lﬁﬁl’]‘i_lum’]?.ﬁ;ﬁ’]\?

Hayadausia 2110 Aaat douieaiuy anAnadeLl
gaqinyieifien Aaatg (n) (X) NMT314 (SD) (Sig.)
ADTUNN
1am 225 33.54 53.43 F = 1.400
A9 123 27.03 28.10 Sig. = 0.248
neinFr9/mding 12 16.75 19.84
NNgANEN
UszouAnen 7 55.57 36.64
oauAne 49 2212 21.18 F=5736
GINIELTaT 39 21.54 21.41 Sig. = 0.000
Boyeynsa 209 27.32 37.14
By nvizaian 56 54.48 79.46
VTN
unFawinAne 39 18.85 35.64
ds1nn3/5gasvne 70 21.74 19.67 F =5.945
ANYNE/gINAgIUFN 58 16.64 22.37 Sig. = 0.000
NHENULTENANT Y 186 41.70 56.59
vt 6 1317 22.95
snelafalnau
fnnn 10,001 1w 86 25.24 32.29
10,001 — 20,000 LN 105 26.38 31.71 F=1.351
20,001 — 30,000 LN 61 28.85 38.41 Sig. = 0.251
30,001 — 40,000 LN 43 33.88 50.52
NNN91 40,000 LN 59 39.85 64.30

ANNNANIIIATITEANNANRUSse e T ey adaudarastinviasiiantiq ey

AMUAULFAUN NN WIDANLILNZENS WUFTEAUNIIANT UazanTnaetinveqiand

ANNANAUTALAWILARANTINIAUNINIYIaaEfaa il NseaLtiudATyn19ala 0.05

Tnainiaafeatna nafinns@nenszautlssandnesn wazszauiFyanmvisenianuau

UAAATNIINIAUN NN At uINRgatlszin 55 AW A mFutinviesiiaarqlned
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dszunni 42 au ey AransaNBuneRIfeiduyAaNINinuLaTINeY

A919% 4.23  AnNdNRusssndayadaudarasinviasnaaaq naiusainus N

NN
fayadausia 2110 Fvade il anAnadeL
gaarinyieifien Aaatng (n) X) WM (SD) (Sig.)
LA
78l 146 1,943.32 1,788.89 F =1.550
PIaIN 200 2,204.45 2,021.54 Sig. = 0.214
g
Aandn 21 1 24 1,250.00 1,858.00
21-30 154 2,260.32 1,822.22 F=2322
31-401 106 2,196.93 2,063.66 Sig. = 0.057
41-501 46 1,630.43 1,244 .61
51 Tl 16 2,415.63 3,105.79
ADTUNN
Tam 227 2,152.49 1,871.16 F =1.040
anga 107 1,911.21 1,797.11 Sig. = 0.354
neinF1e/mdng 12 2,625.00 3,588.65
NSANEAN
senuAnmn 3 4,866.67 3,233.16
aauAne 50 1,658.00 1,495.79 F=09295
GIIEaTTe 39 1,330.77 1,072.42 Sig. = 0.000
Boyoyms 197 1,995.76 1,962.83
By nvizaian 57 3,193.86 2,015.59
VTN
dnFauaindns 41 1,285.12 1,635.75
ds1nn3/5ga8vnA 68 1,661.40 1,697.27 F =6.596
ANE/gINARIUGD 55 1,678.18 2,121.25 Sig. = 0.000
NWENULTENANT 173 2,594.22 1,915.02
wariustiau 8 2,043.75 1,535.17
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WINLUINNZTS
Hayadausia 2110 Aaat douieaiuy anAnadeLl
gaqinyieifien Aaatg (n) (X) NMT314 (SD) (Sig.)
selasalnau

[;ll’md’] 10,001 U 89 1,597.64 1,676.53
10,001 — 20,000 U 92 1,885.05 1,823.81 F=6.963
20,001 — 30,000 U 63 1,878.57 1,614.54 Sig. = 0.000
30,001 — 40,000 U 40 2,380.00 1,5625.33
1INN91 40,000 LN 57 3,134.21 2,420.19
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g9qatszinniAuaY 2

q

o« 1 p A o A o
;594 U Lmzuﬂ‘wmLV]HWWWHVIN?W%M@Lm@uluizmugﬂ

(11NN91 30,000 LMFBLAAY) LAANANTUANNLINNNINANRANGIqALsENNUALAL 2,400

—-3,100 1

A5 4.24  AoNAnsiusisndnsdeyadeusnaesinrieanaanlngdusyezinand

Laumqmﬁ@\uﬁmummﬁw

fayadausa 110 Fiade o anmAnARaL
gastinyiasiien fiaaeing (n) (X) N5 (SD) (Sig.)

LWA

Tel 167 2.62 1.06 F=1.010

YI3TN 231 3.23 7.77 Sig. = 0.316
@"\E‘!

fandn 21 7 26 2.58 0.76

21-301 181 3.38 8.76 F=0411

31-401 117 2.72 1.09 Sig. = 0.801

41-501 54 2.46 1.00

51 Tl 20 2.60 0.82
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A1519N 4.24 (Aa) ﬁrJ’]N@quﬁizuqqﬂﬂﬂ%@@@umﬂm@ﬂuﬂmﬂ\‘]LVIEQ%qQIWﬂﬂﬂﬁgﬂ:LQﬂ’]W

Lﬁum’]\imvi@\uﬁmuumx%q

Hayadausia 2110 Aaat douieaiuy anAnadeLl
gaqinyieifien Aaatg (n) (X) NMT314 (SD) (Sig.)
ADTUNN
Tam 255 2.70 0.94 F=0725
A9 130 3.47 10.34 Sig. = 0.485
neinFr9/mding 13 3.23 1.48
NNgANEN
UszouAnen 11 2.55 1.21
AsENANL 56 2.66 1.20 F=1.904
BuLTEYRN 44 5.30 17.71 Sig. = 0.109
Boyeynsa 226 2.67 1.02
By nvizaian 61 2.75 0.54
VTN
unFawinAne 47 2.47 0.80
ds1nn3/5gasvne 73 2.62 0.94 F=1.180
ANE/gINARIUGD 64 4.44 14.70 Sig. = 0.319
NENULTENANTU 202 2.76 0.98
vt 10 2.80 1.81
snelafalnau
fnnn 10,001 1w 101 2.61 0.95
10,001 — 20,000 LN 113 2.56 0.91 F=1374
20,001 — 30,000 LN 69 2.87 1.34 Sig. = 0.242
30,001 — 40,000 LN 45 2.78 0.60
1NN 40,000 LW 62 4.60 14.92

ANNUANITIATILE AN NAN AN UTIzUI9TaN A ufra9Tniasnaa12 na iy

U

o

o a P 5 Py = v o ca =
ﬁ‘ZEIZL’J'Z\]’W]Lﬂu‘V]'NlI'W]@\?LV]EI']UI&LT]’]Z‘TTW\TWUQWVLNN wdslantanduiusiuszazioani

Unviaaie AU NNIiengaLunIzd1 AseAuiludAtun1eaia 0.05
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AN9199 4.25  ANNANTUSIzUd ey adausnaestinvieaaagassssmAiua

ASINLAUNNHIVAUNLILULNZES

ANUIUATINLAUNIN B

Hayadausia Chi-Sa.
gasinyiasiien 105 1NN9N 1 A% (Sig.)
LWA
78l 673 32.7 Y’ =9.287
TN 84.9 15.1 Sig. = 0.002
ang
pandn 21 1 88.2 11.8
21-301 84.6 15.4 Y’ =13.526
31-40 76.9 23.1 Sig. = 0.009
41-501 58.8 412
51 Ty 60.0 40.0
KDTUNIN
Tan 74.5 25.5 X2 = 5627
ANIA 81.3 18.7 Sig. = 0.060
neinFramiing 55.6 44.4
NNgANE
senuAnmn 90.0 10.0
AoeuAne 78.0 22.0 Y’ =10.716
auLTEYRN 79.2 20.8 Sig. = 0.030
Boyeynsa 62.7 37.3
By Tnvzaien 85.7 14.3
TN
Un@euaindnen 90.6 9.4
41311n19/553amnA 73.7 26.3 Y’ =5.878
ANYNE/gITARIUAN 65.7 34.3 Sig. = 0.208
NHNULTENANT L 75.5 24.5
watiuualtinuau 75.0 25.0

* ¥ ¥ A o o 2
TRUATUDNUDYALNELNLUDIUDU (Aulsaase)
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A9199 4.25 (fim)  ANNANRUSITUd TRy adausnaesTinvieaaa a6 lsvine
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ANUIUATIN Lﬁu%’NﬁJ’m@ﬂLﬁﬂ’lUULﬂ’]Z‘gﬁ’N

©

12
o

Hayadausia SrunuaiiAuaNTiefien Chi-Sa.
gaqinyieifien 1 ﬂ%\i 1NN 1 mg\i (Sig.)
elasalnau
Fnen 750 $ 85.2 14.8
750-1,250 % 81.8 18.2 X2 =4.774
1,251-1,750 % 70.8 29.2 Sig. = 0.311
1,751-2,250% 63.6 36.4
4NN 2,250 $ 76.9 23.1

ANNANNIILAIZTANNANTUS sz I Tayadausaaastinviasiaaasslsvine
AUATUIUATITLABN NIV OUNEILUINIZEIT NUFIWA 81 LATIEAUNITANEITB
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AN9197 4.26  ANNANRUSIEnITayadaudaresinviesnaaTsalssmaiuan e

maﬁuwmmvimLﬁmuumw%ﬁw

o

ANNMFNITAUN NN TIBUNILWNEE

fayadausn ANNEANANYT] | AMMAINYANE | ARUsTIWA/ANS Chi-Sq.
garinvieiisn YRIFIINLIR YRINANTTH AUNINLAZ AN (Sig.)
vinalien NilseiRanans
LA
Sifald! 61.4 18.6 20.0 XZ =1.793
N 57.6 15.8 26.6 Sig. = 0.408
a1
fiandn 21 7 60.9 21.7 17.4
21-301 56.7 19.2 24.0 Y’ =3.784
31-401 56.8 14.8 28.4 Sig. = 0.876
41-501 65.1 16.3 18.6
51 Tl 67.9 14.3 17.9
KDTUNIN
Tam 53.5 20.1 26.4 Y’ =4.539
ANR 65.8 14.0 20.2 Sig. =0.338
neinFry/midng 66.7 14.3 19.0
NNSANEN
UszouAne 42.9 35.7 21.4
TaeNAnE 66.2 19.5 14.3 Y’ = 12.647
BuLTEYRN 63.3 13.3 23.3 Sig. = 0.125
Boyeynsia 545 12.5 33.0
By nviraian 59.7 19.4 20.9
AN
inGawsinAnes 20.0 15.2 34.8
41311n19/553amnA 59.6 19.2 21.2 ¥’ =5014
ANYNe/gINAgIUsN 63.0 15.2 21.7 Sig. = 0.756
NHNULTENANT 62.3 16.7 21.1
warthustiau 57.1 23.8 19.0
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M99 4.26 (fin) ANNANTUSIzUd TRy adausnaastinvieaa s szmAriy

ANMANTAUN NNV UUN TN

mmmmﬂﬁumqmﬂmL‘ﬁ'muum:sﬁw
foyagausia ANEANANYT] | ANuAINuANY | RUszmA/nns Chi-Sq
grinviediisn YAIEITNTNG YAINANTTH LAUNILAZ AN (Sig.)
vieaien NilseRanans
elaralnau
Fndn 750 $ 51.4 14.3 34.3
750-1,250 % 63.3 13.3 23.3 XZ =7.644
1,251-1,750 % 45,5 24.2 30.3 Sig. = 0.469
1,751-2,250 % 66.0 191 14.9
NINNI1 2,250 $ 61.8 17.1 21.1

aINuan1TIAMziANANRUtIEndndayadeustresinviesisamasnglsyine
. da o . y R da e
AuampRanAuNNIeaisaunizd1s wudn lilsoulslaiaa iAo nduiugiu
ANUANITLADNLAUN NIV UUIN 1z F19T 89t n et 196l sz ina NezaL

WedAtyn19ana 0.05

AN9I9N 4.27  ANNANTUSIzUdNdeyadiusnaestinvieaang sl ssimAiuan e

ma@uwmmvimLﬁmuumﬁz%q

fayadausia SnmnrmaAuINieafien Chi-Sq.
gaatinvieaidien AULAY A /faunuingien (Sig.)

LWA

18l 85.0 15.0 X =2.929

LY 75.7 24.3 Sig. = 0.087
’ﬂﬂi!

findn 21 64.7 35.3

21-301] 76.6 23.4 Y’ =5.576

31-401 87.3 12.7 Sig. = 0.233

41-501 82.4 17.6

51 Tl 84.0 16.0
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M99 4.27 (sim) ANANRUSIEnInsdayadeudanesinviasiaamasnglsem ey

ﬁﬂwmzmilﬁumqmﬁmLﬁmuwmz"ﬁw

Hayadausia SnmnrmaAusNTieafien Chi-Sq.
Jasvinviefien AULAY AT S/Fumainien (Sig.)
ADTUNIN
Tam 80.7 19.3 X2 =1.006
ANTA 8.7 21.3 Sig. = 0.605
nenFry/mdng 88.9 11.1
NNgANMN
senuAnmn 80.0 20.0
aanAne 72.9 27.1 Y = 4.680
auLTeYaN 82.6 17.4 Sig. = 0.322
Boyeynsa 87.9 12.1
By nvzaien 78.2 218
VTN
dnGawsin@ne 77.4 226
4131n19/553amnA 81.1 18.9 Y’ =0.857
ANYNE/gINAgIUFN 85.7 14.3 Sig. = 0.931
WHNULTENANT L 79.6 20.4
vt 80.0 20.0
selasalnau
FNg1 750 $ 69.2 30.8
750-1,250 % 90.9 9.1 X2 =13778
1,251 1,750 § 83.3 16.7 Sig. = 0.437
1,751-2,250% 81.3 18.8
NINNI1 2,250 $ 80.6 19.4

] o o '

AINNaN1TIAziANANRUtIEnddayadeusinresinviesesmasiglszine
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ANHUENNTIANNNYBLAgA LN zdwasinie s aatasnedszima RezdudadiAny

N9ADH 0.05
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AN919% 4.28  ANANTUS Izt ey adausnaastinvieaaagas sz maiuyAnah

'il"Jﬁ\ILauVIW\iNWVi’NLﬁE}"JUHLﬂW:ﬁ%’N

Hayadausia qﬂmﬁéqwﬁumqmﬂ@wﬁ'm Chi-Sg.
stinvieiien i ATALATY/ LY "ﬁluj (Sig.)
VWA
Ciald] 39.0 34.7 26.3 X2 =10.175
N 51.4 38.5 10.1 Sig. = 0.006
ans
fandn 21 1 58.8 35.3 5.9
21-301 58.8 30.0 1.3 Y’ =19.435
31-401 41.8 35.8 22.4 Sig. = 0.013
41-501 27.8 50.0 22.2
51 Tl 25.9 40.7 33.3
ADUNIN
Tan 67.9 12.8 19.3 Y’ = 65.375
ANTA 18.8 64.6 16.7 Sig. = 0.000
nelnFra/mding 45.5 31.8 22.7
NNgANE
Usznudnem 44.4 333 22.2
AseuAne 433 36.7 20.0 Y’ =3.156
GINIEaTLT 36.0 36.0 28.0 Sig. = 0.924
EITRTRTE 50.7 35.2 14.1
By nvzaien 46.8 355 17.7
TN
UnFawAinAne 56.3 34.4 9.4 Y’ =13.785
413 1n19/553a0vnA 51.3 46.2 2.6 Sig. = 0.088
RSTUIERE PR 436 28.2 28.2
NHNULTENANT Y 40.6 36.5 22.9
watiuwualtinudu 38.1 38.1 23.8
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LARANIINAUNWHITIB BN Edn9

Hayadausia qﬂﬁ@ﬁéqwﬁumqmﬂ@u‘ﬁ'm Chi-Sg.
gasinyiasiien oy ATRLIATY/DYNA "ﬁluj (Sig.)
elasalnau
Fnen 750 $ 59.3 29.6 11.1
750 - 1,250 $ 47.6 38.1 14.3 Y’ = 5.467
1,251-1,750 % 48.0 36.0 16.0 Sig. = 0.707
1,751-2,250% 50.0 29.4 20.6
4NN 2,250 $ 38.5 43.1 18.3
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AN5199 4.29 ARSIz Iddayadousaretinviesiangsnelssmeiuaniun

WALINLUNZE
. ADUANNUINLWINIZENS
fayadausn — - — Chi-Sa.
o4 Tsauan/Faniv anela Tangimslainu
201NN P (Sig.)
ATRINY Falalala
VWA
el 58.4 38.9 2.7 Y =3.276
YIaTN 491 50.0 0.9 Sig. = 0.194
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M99 4.29 (sim) ANNANTUSIzUd TRy adausnaastinvieaa a6 szmAriy

AN UNNALTNLUNNZT

ADNUNRNLINUILNNTENS

fayadousia — - Chi-Sa.
. 4 Tsausn/aniv anela Tanaimedainu
PAIUNNAINE 4 o - (Sig.)
WauVTanYIA

a1
findn 21 35.3 64.7 0.0
21-301 46.2 52.6 1.3 Y’ =19.296
31-401 63.1 36.9 0.0 Sig. = 0.013
41-501 58.8 32.4 8.8
51 Tl 60.0 40.0 0.0

ADUNN
Tam 41.8 55.5 2.7 X2 =921.131
ANTA 71.4 28.6 0.0 Sig. = 0.000
ueinFre/miing 38.9 55.6 5.6

NNgANE
Uszoudnem 30.0 70.0 0.0
AoeuAnE 50.8 47.5 1.7 Y’ = 6.060
GINIEaTLT 58.3 37.5 4.2 Sig. = 0.641
Boyeynsa 50.7 47.8 15
By nvzaien 62.5 35.7 1.8

AN
UnFewainAne 40.6 59.4 0.0
4131n19/553amnA 36.8 60.5 2.6 Y’ =14.755
ANUE/gINARIUGD 65.7 31.4 2.9 Sig. = 0.064
NHNULTENANT 62.8 36.2 1.1
watiuualtinudu 45.0 50.0 5.0

selasalnau
AN 750 $ 40.7 59.3 0.0
750 - 1,250 $ 36.4 63.6 0.0 X2 =13.626
1,251-1,750 % 58.3 41.7 0.0 Sig. = 0.092
1,751-2,250 % 424 54.5 3.0
4NNI1 2,250 $ 63.5 33.7 2.9
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ANNANNTIAIZTANNANTUS sz I Tayadausaaesinviasaaaslsvine
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ALADUANNLINLIWINZENS NezAuTidATYneaa 0.05 Inatinviasinasslszinen
Heangtiaandn 30 Tlanwnusaluilsnyla dowinviasiannianguinngn 30 Unauwnus
Tulsausuvsasaasyn drufudnviaanaagiassdssmandanruniwdulaavisaiumine
Y a o o 1 o 1 dl dld Y a o
ueinF1e dandnusalulingla dawinviasiaandaniuninausaudatoninusnlulssusy
A A [ o %’/ (=3 Yo o ' dl 1 dl 1%
Wreraniy Auluaziulddniinviesneanguiiivsngresaniuilsznaunisdssminnues
dszinnissusuAaaivaziiuinvasnaodeanieuuasinrauaiudo douaniunwnus

dszinnilanglaazingugnAdhunnafluinveanesniduiaiuuasdaiulan

A919% 4.30  ANNANRUSIsIdayadausarasinviasnaaselssmaiuisnig

Aaadn RN LsY
Hayadausa A3nnsaesanufiinuw Chi-Sq.
gesrinviaaliien ALLAY NgANA AUNAFTR | UFENFIWNU (Sig.)

LWEA

78l 52.7 6.4 20.9 20.0 Y7 =1.654

I 49.4 7.5 274 16.0 Sig. = 0.647
’ﬂ’]E‘!

fandn 21 7 52.9 0.0 35.3 11.8

21-307 58.4 5.2 14.3 221 X2 =24.010

31-401 55.4 12.3 20.0 12.3 Sig. = 0.020

41-501 25.0 6.3 40.6 28.1

51 Tl 48.0 4.0 36.0 12.0
AONUNN

lan 65.1 7.3 12.8 14.7 Y’ =28.373

ANA 311 7.8 37.8 23.3 Sig. = 0.000

neinF1e/mng 64.7 0.0 235 11.8
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M99 4.30 (sim) ANNANRUSITUd TRy adausnaasTinvieaa a6 szmAriy

ANN9AAIADIUNWNLLTN

Hayadausia A3nnsaesanufiinu Chi-Sq.
gasvinviefien AULAY nadnst Aumeiiiln | UTEMeUNU (Sig.)
NN9ANE
UszouAnm 60.0 10.0 20.0 10.0
AsENANL 50.9 1.8 22.8 246 Y’ = 18.563
eyl 34.8 13.0 26.1 26.1 Sig. = 0.100
Pseyoynss 61.2 11.9 19.4 7.5
oy mvizaen 44.6 3.6 28.6 232
TN
UnFauAinAns 65.6 0.0 25.0 9.4
dhsanne/igianvia 47.4 7.9 34.2 10.5 Y’ =11.525
ANNE/gINARIUGD 50.0 5.9 23.5 20.6 Sig. = 0.485
WHNULTENLBNTU 48.4 8.6 19.4 23.7
watiuusliinudu 47.4 10.5 26.3 15.8
elafalAau
Fndn 750 $ 66.7 0.0 18.5 14.8
750-1,250 $ 59.1 0.0 31.8 9.1 X2 =18.727
1,251 1,750 $ 54.2 4.2 25.0 16.7 Sig. = 0.095
1,751-2,250 % 60.6 0.0 21.2 18.2
NNN91 2,250 $ 40.2 12.7 25.5 21.6
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AN919% 4.31  AnNdNRusssudndayadausavesinvianaaaselssmatiuumnad

TidayatnnaisianssunaviaaiienuunIzdng

. uwasiiliideyadnaansianssunisvieaiien
"II@N,J@WJLLWJ o .. = — > = Chi-Sq.
o X UTBNNT/ BUNBTLUA NRW/NNT '&Q‘WN‘W/’W]?;QI/
YAIUNNAINEN (Sig.)
FalNU LANGD IR
LWPA
78l 12.0 29.9 315 26.6 Y2 =1513
TN 15.5 31.4 27.3 25.8 Sig. = 0.679
g
fandn 21 7 16.1 25.8 32.3 25.8
21-301 15.9 28.3 27.6 28.3 ¥’ =9.047
31-401 16.4 29.1 32.7 21.8 Sig. = 0.699
41-507 6.6 39.3 26.2 27.9
51 Tyl 6.5 35.5 29.0 29.0
ADNUNN
lan 14.2 25.7 33.3 26.8 Y’ =5.238
ANTA 13.7 34.9 25.7 25.7 Sig. = 0.514
nelnFr9/mging 10.0 40.0 25.0 25.0
NNSANEN
UszouAnen 11.8 29.4 35.3 235
TaeNAn® 14.1 28.3 32.3 25.3 Y’ =7.333
auLTeyan 22.2 33.3 22.2 22.2 Sig. = 0.835
Boyeysa 11.6 30.6 25.6 32.2
By Invzaien 14.1 30.3 33.3 22.2
VTN
Un@auwaindnen 15.0 33.3 25.0 26.7
41311n19/553amnA 13.7 28.8 315 26.0 Y’ =4.970
ANE/gINARIUGD 13.2 245 34.0 28.3 Sig. = 0.959
NENIULTEN AN 13.8 33.1 26.3 26.9
watiuualtinudu 12.5 28.1 406 18.8
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L unasilidayatnaaisianssunisviasiien
Hayadausia — - — - — Chi-Sq.
o 1Eniag | Bwmnefidds Wewne | AeNW/Angy
Pe9rinviedinen 3 . . (Sig.)
FalNU LANGD Maird
snelaralnau
A1N91 750 $ 14.0 30.0 32.0 24.0
750-1,250% 7.9 28.9 26.3 36.8 XZ =5.301
1,251-1,750 $ 17.8 28.9 28.9 24.4 Sig. = 0.947
1,751 -2,250 % 15.7 314 33.3 19.6
1NN91 2,250 $ 13.6 32.2 271 271

AINNAN1TIATZEAMNANRUTIEnIdayadeusresinviesesasiglszine

Auuasn dayatnansianssunismesiaaunizdne wudnluisulsladaouduiug
ldl o/ a U

Auumasd idayanaaiufianssuniviasfaaumnizds ArcauiadiAyn1eanin 0.05

a

al o [N 1 ¥ ! o o I dl ] o 4 dl
A1919N 4.32 ﬂ’l’m’&N‘W‘Nﬁﬁ‘zﬁqWﬂ"ll‘ﬂﬁ;l@@%um'ﬁﬂ‘ﬂﬂuﬂ%ﬂﬁLV]EI'J‘H’YJ[?]”I\T]J?SLVWTWULLM@\‘WI

FANANTTNNNIVAUNLILWLNNZE

5 o LUANTANANTINNNIVIAALILLNNZE S
m@sﬂ@mum . . - a = S » Chi—Sq.
. 4 UTHNNITUTR FIALLNLUNENEQ Q‘ﬂi‘iﬂ@‘]_lﬂ’ﬁ‘
YAIUNNAINEA . . (Sig.)
mmmﬂum;uww NAINU
LA
iatd 6.0 55.0 39.0 X2 =2148
I 4.0 65.0 31.0 Sig. = 0.342
’6’1%!
A1nqn 21 1 0.0 87.5 12.5
21-307 7.4 61.8 30.9 ¥*=10.078
31-401 4.8 52.4 42.9 Sig. = 0.260
41-501 6.5 61.3 32.3
51 Pauly 0.0 54.5 455
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' tdltg a ! :s' Y
LUAINTANANTINNITNAINEAILLLNISTIN

.. uvasfitenanssinsefitaumnzdg
oy AdIUA - - — ” Chi-Sq.
o 13EMY95170 FIUNUUNLNED tiszneunis
PAIUNNAINE . (Sig.)
Founulunganmn VUGN
ADTUNIN
Tan 1.0 59.8 39.2 Y’ = 11.507
ANIA 7.3 61.0 31.7 Sig. = 0.021
ueinFre/ming 18.8 56.3 25.0
MSANMN
Usznudnm 10.0 60.0 30.0
dneuAne 5.8 65.4 28.8 Y’ = 3.451
aulBoyan 4.8 61.9 33.3 Sig. = 0.903
Boyeysa 6.3 57.8 35.9
By nvizaian 2.0 56.0 42.0
AN
UnGawinAnm 0.0 86.2 13.8
irsanne/igianvna 2.7 56.8 40.5 Y = 33.451
ANYNeY/gINAgIUsN 22.6 38.7 38.7 Sig. = 0.000
WHNIULTENENTY 2.3 60.9 36.8
watiuwusliiuau 0.0 56.3 43.8
snalanaifauy
Fndn 750 § 4.5 68.2 27.3
750 - 1,250 0.0 71.4 28.6 Y°=6.123
1,2561-1,750 % 4.2 62.5 33.3 Sig. = 0.633
1,751-2,250 % 6.1 69.7 24.2
NNN91 2,250 $ 6.6 52.7 40.7

ANNANNTILATIZTANNANTUS sz I sTayadausaaastinviasiga1aselsvine

AULNAINTANANTINAITVNANNLIVBLINIZTIE NUIT ADIVAINANTE LATAITNUD
inveuealanuduiusiuuiasnTananssun1sviauiian NezauladAynieans 0.05
Taeinviasanmina19lssinAn a1 unnlan a8340a0 uarzandfatauIAanda

AAN2TUNTV AN EINIEIINTNAUULNIZE 1WA LN UL AL 91 79989 11T
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o !

A5197 4.33  pouANTUssEndstayadousnvesinvieanaagasnalsmAi LN

¥ !
d

ATlReaNTdeNanTINNTaL e LNz

. dnenizniadendenanssy
AANANRIUR 7 Chi-Sq.
o Tanazianssy | wWAmnaiasianny | uiAnanofly
PAIUNNBILNLY 3 . (Sig.)
VULNISTIN LASUBRNLNICTN
LWA
il 75.0 12.5 12.5 X2 =3.213
YIaTN 68.3 9.9 21.8 Sig. = 0.201
a1el
fiandn 21 1 50.0 18.8 31.3
21-301 76.7 8.2 15.1 Y’ =10.502
31-401 75.4 14.8 9.8 Sig. = 0.232
41-507 66.7 6.1 27.3
51 Tl 68.2 13.6 18.2
ADNUNN
Tan 775 9.8 12.7 Y’ = 6.659
ANTA 65.9 10.6 23.5 Sig. = 0.155
neinFr9/mgng 66.7 22.2 11.1
NSANHA
senuAns 55.6 11.1 33.3
JaeNAnE 63.0 13.0 24.1 Y’ =8.189
auLTEYRN 81.8 4.5 13.6 Sig. = 0.415
Boyoyes 79.7 7.8 12.5
By nvzaien 69.8 15.1 15.1
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ANHULNNTADNTANANTTNNTVIAIALIILWINIZE

ANHUENNTRBNTANANITN

TayadIuF - Chi-Sq.
o Tafiazianssy | wAAmnaiafianwny | uwAmnaiafly
PAIUNNAINE . . (Sig.)
LUNZE UAZUANINZT 1Y
AN
UniFawsinAne 55.6 11.1 33.3
41311n19/553amnA 63.0 13.0 24.1 ¥’ =8.189
ANE/gINARIUGD 81.8 45 13.6 Sig. = 0.415
WHNULTENLANT 79.7 7.8 12,5
watiuualtinuau 69.8 15.1 15.1
selasalnau
[Foll"m“jﬁ 750 $ 75.9 13.8 10.3
750 -1,250 $ 70.3 0.0 29.7 X2 =10.726
1,251-1,750 % 77.4 12.9 9.7 Sig. =0.218
1,751-2,250 % 69.2 14.3 16.5
N1NN91 2,250 $ 70.6 11.8 17.6

o

AINNaN1TIAziAMNANRUtIEnIdayadeusinresinviesiecmasiglszine
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¥

o o

FUANHLZNITANTANANTINNTVDILN

TLAUTRIANATYNNATRA 0.05
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dl ¥ 1 1= dld o/ [ o
ANNEALULNISTIN W'LI'J’]%J?J auslanN A NANAUS

UWINN LT 9URTNYI AN LTI FN9L sz A N

A5197 4.34  pouANTusszndnedeyadousnvesinviesiiangassdssmaiunis

AAUNNLEAULNNZE9TN

Hayadausia nsndusndendn Chi-Sq.
gaarinyieifisn nay Tadusdla/lainay (Sig.)
VWA
iatd 66.4 33.6 XZ =0.002
TN 66.7 33.3

Sig. = 0.963
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Hayadausia nsndLandeudi Chi-Sq.
gasinyiasiien naL Tadwila/lsindy (Sig.)
ans
fandn 21 1 58.8 41.2
21-301 66.2 33.8 Y*=0.735
31-401 68.8 31.3 Sig. = 0.947
41-501 68.6 314
51 Tl 64.0 36.0
ADUNN
lam 63.1 36.9 Y’ =2.912
ANR 67.4 32.6 Sig. = 0.233
neinF1e/mng 83.3 16.7
NN9ANE
UszouAnen 80.0 20.0
FoanAnm 67.2 32.8 Y’ =12.278
auLFeyaN 79.2 20.8 Sig. = 0.015
Byeynsia 76.1 23.9
By nvizaien 50.0 50.0
TN
Un@euwaindnen 50.0 50.0
d13n19/553aunA 68.4 31.6 Y’ =5.787
ANUNe/g9T ARG 74.3 25.7 Sig. = 0.216
NHNULTENANT Y 69.9 30.1
watiuualtinudu 60.0 40.0
selasalnau
FN91 750 $ 44.4 55.6
750~ 1,250 $ 77.3 22.7 Y = 9.336
1,251 1,750 $ 62.5 375 Sig. = 0.053
1,751-2,250 % 78.8 21.2
NN 2,250 $ 65.0 35.0
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Aun1snAuNUEauINIzd1eE wudszAunTsAnEnTeinvasiaadaAuduRusiung
S S IV ~a v o o . da o
NAUNNERUTN NrzAudadATYnNala 0.05  Iaatinviaaiiangiasisssmaninisdns
[ % A 1 o A ¥ 9(: 1 1 = 1 [ A a
seduynrmvidalanmaudnaznaungauinizdetn wazldudlavisalindunutiauan
ludndaunmniy dowlnvieaiaaninisAneszavaus daulugreudiaznduniten

1% ¥
bNISTINDN

AN599 4.35  AnNdniusizndnedeyadeusinaesinvieaniaamioswdssinaiuauu

AP NPV X TR TN R N

Hayadausin 1A Anaat doudoaiuy anmAnAgaL
gaarinyindifisn AnaE1N (n) (X) NRI51U (SD) (Sig.)
VWA
T8l 94 3.5 4.23 F=0.183
1IN 99 3.28 2.68 Sig. = 0.669
ans
findn 21 16 3.44 1.09
21-301 73 3.75 4.14 F=1.632
31-401 54 2.80 1.87 Sig. = 0.168
41-501 30 4.30 5.35
51 Tyl 20 2.25 1.16
ADUNN
Tan 98 3.08 2.16 F=0.761
ANTA 85 3.64 411 Sig. = 0.469
neinF1e/mng 13 4.00 6.42
NNgANE
Usenudn 8 3.38 1.85
AsENANL 52 3.46 3.53 F =0.057
auLlFeyan 20 3.05 2.61 Sig. = 0.994
EITITRTE) 60 3.47 3.54
oy mvizaen 50 3.40 4.12
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M99 4.35 (sim) ANANRUSIEnITayadaustresinviesiaatasngLsen Aty

AU FAUN NN WA IILWN TN

Hayadausia 2110 Aaat douieaiuy anAnadeLl
gaqinyieifien Aaatg (n) (X) NMT314 (SD) (Sig.)
TN
UniFawsnAne 29 3.03 1.43
d13n19/553avnA 35 3.29 1.84 F=1.334
ANYNe/g9NAgIUAN 25 4.60 5.80 Sig. = 0.259
NHNULTENANT Y 86 3.44 3.90
watiuuaitinudu 18 2.22 1.31
selasainau
AN 750 $ 26 3.00 1.55
750-1,250% 21 2.67 1.49 F=0.645
1,251-1,750 % 22 3.14 3.52 Sig. = 0.631
1,751-2,250 % 27 4.07 4.22
NNNI1 2,250 $ 90 3.61 4.10

AINNaN1TIAMiAMNANRUTIEnIdayadaustresinviesisamasnglsyine

AU UIgFNAUNINIvieanEauunIzd1s wudn liisulsnimnnduiusiuaiuou

LAAATIIINIAUN NN YIB Nt AeiY NsrdAudadrAtynieadia 0.05

a o [N ! ¥ ! o o I dl ] o dl
A1919N 4.36 ANNANNUDITENINTDYAAIUAILBIUNTION WeaTANlssmAiuTAI

WNLINLRNZES
fayadausn 1A Fiade e anmAnARaL
gesrinviaaLiien Anat1e (n) (X) N1RT51U (SD) (Sig.)

LWA

78l 103 1,565.34 1,744.48 F =0.947

IsTN 102 1,328.09 1,746.23 Sig. = 0.332
’ﬂ’WE!

fandn 21 7 17 623.82 553.04

21-301 74 1,027.97 996.07 F=4.564

31-401 61 1,800.49 2,348.58 Sig. = 0.002

41-501 30 1,521.33 1,197.12

51 Tl 23 2,371.74 2,330.37
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ﬁ‘qﬂ’]ﬁWﬂLLﬁ‘NﬁJuLﬂngﬁ’N

Hayadausia 2110 Aaat douieaiuy anAnadeLl
gaqinyieifien Aaatg (n) (X) NMT314 (SD) (Sig.)
ADTUNN
1am 107 994.35 1,065.52 F = 8.065
A9 81 1,948.77 2,042.89 Sig. = 0.000
nelnFry/mdng 17 1,908.82 2,751.26
NNgANEN
senuAnmn 9 872.22 481.61
oauAne 53 1,007.64 821.58 F=2.037
GINIELTaT 21 2,075.71 2,719.66 Sig. = 0.091
Boyeynsa 66 1,510.61 2,087.37
By nvizaian 53 1,676.42 1,654.60
VTN
iUnFewaindne 32 850.94 582.43
ds1nn3/5gasvne 36 1,260.14 2,169.37 F=2305
ANE/gINARIUGD 35 2,056.57 2,491.74 Sig. = 0.060
NHENULTENANT Y 84 1,548.45 1,534.03
vt 18 1,225.00 899.55
snelafalnau
Fndn 750 $ 26 914.42 671.65
750 — 1,250 $ 22 746.82 587.48 F = 3.304
1,251-1,750 $ 24 1,281.46 2,003.03 Sig. = 0.012
1,751 -2,250 $ 29 1,180.34 1,215.79
NNNI1 2,250 $ 96 1,883.49 2,094.43

ANNANNIILATZTANANTUS sz I TayadausaaastinviasiaaTasel svine
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AUTIATMANUWINLWNIZEIE WU 81g annunInaNsa uazae el anduiugiusmig
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WNUINLWNEE19 NeziudadAnymneadia 0.05 Tnatinviesmaatqsiisilszimandans 51

aAUAINAALITTNINL 2,370 UM Aautinvieadiend
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Tauldwnusnlugan1uningaisnaiiea
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ADNUNNNANIIARALIFAAULTTUNDL 1,900 — 2,000 U doutinviaudaafilulanasin
PR A A o o o A Ao v
wen A UNRNTIN I ARAY AUATLTENNDL 1,000 U dusuiinviaananiisglasa

= [~3 o dl o dld dl 1 A v o 1 = dld
maugs fazinusuluaniuiinusunisaedderugeanullfon Tnednviesiaand
918l AAALAAUNINNGN 2,250 $ AZIAANANLIN A UNANLINARNI A RALARAULTE N0

1,900 U luanziinyiaaiaannsalssamaunind 1,250 $ azlaannn luan1unin

WINARIARALIFBAWLTZNNU 700 — 1,000 LN

A5197 4.37 AnNdusiusszudnadayadiusinaeainviesnactiosedssmeaiuszezioa

dl a ! dl ¥
NALNINHNINBAINEILUINIST N

dayadausia 110 Fvade e anpnadey
gaarinyieifien Anaeg (n) (X) NIMIFIU (SD) (Sig.)
LA
Tel 111 7.54 7.09 F=1728
PIaIN 105 10.10 19.14 Sig. = 0.190
a8
fndn 21 1 17 7.94 3.96
21-301 77 8.55 10.93 F=0.248
31-401 65 9.43 22.01 Sig. = 0.910
41-501 33 7.18 4.94
51 Tl 24 10.58 10.71
/AONUNN
Tan 110 8.46 10.63 F =4.067
ansa 20 7.48 4.21 Sig. = 0.018
nelnFre/mdng 16 18.31 43.56
NNSANEN
Usznudnmn 10 12.9 14.12
NaauAne 57 9.11 6.80 F=0.847
IIERTaTg! 24 9.04 7.24 Sig. = 0.497
Boyayneis 66 10.00 23.82
Py mvizaien 56 6.02 3.49
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izﬂmmﬁLﬁumqmvi@\uﬁmuwmz%a

Hayadausia 2110 Aaat douieaiuy anAnadeLl
gaqinyieifien Aaatg (n) (X) NMT314 (SD) (Sig.)
TN
Un@auwaindnen 32 8.34 5.27
d13n19/553avnA 38 7.74 4.59 F=0.753
ANE/gINARIUGD 35 5.83 5.08 Sig. = 0.557
NHNULTENANT Y 93 10.47 20.56
watiuuaitinudu 18 8.78 10.66
selasainau
AN 750 $ 27 7.81 4.54
750-1,250% 22 9.23 5.27 F=2676
1,251-1,750 % 24 7.25 5.06 Sig. = 0.033
1,751-2,250 % 33 16.21 33.80
N1NN91 2,250 $ 102 7.10 5.78

AINNaN1TIAMiAMNANRUTIEnIdayadaustresinviesisamasnglsyine
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Iaeninviaaeqaiaaalsemanifunane/mend1e #a1unuiulnglaagNAuN19NIviaaen
Yy A . de oA A e A d
uuinzdegangalsznnns 18 Ju Tuangntinvieaneanidulan uaztinviesnen s
v a o [ QII a 1 tﬂl k%3 ¢=ll o o o
LAY NANUAIUTUNLAUN NN e g uuNIzd1elntaalsu 7 — 8 AU &usu
{Inviaaienanaglsemeanse ldfaman 1,751 — 2,250 $ Ha1uqudulngiaasiimunig
dl ¥ dl o 1 o 1 dl dld 9 o dl a
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slumﬁmﬂzﬁuﬁﬂvimﬁm o%?ng'mﬁQLLﬂi‘ﬁlLﬂumLLuummﬁmﬁuﬁmdm
192 ANNINIARNATAIRANITUNIINAUTALINIBITHINRLNNZENS 4119w 8 Fautlsie
mmuummﬁmLﬁumﬁlﬂﬁmmﬁmﬁmsﬁmzmiﬁm?(MP1) ATULUAINAALT LA A1

WAANAYIF (MP2)  AYLUUANAALTURALANUEAIYTEIIANANLENNT (MP3) AT

ANHNAATLIRALANUTBINIINITAARNUUNE (MP4)  AZLUBANNAALALLRAANUEILE TN

a

n17a1e (MP5) AYLUUANNAAI LA AN ULIT T I TUN N da1s9N (MP6)  AzLLLAIH

ARLTARE A UALENAININGINA (MP7) UATATUULAYINAANILAAEAMWARTINEINITLENNS

¥

(MP8) 1me/l38 K-Means Cluster Analysis Liasandanalanuauunn (n > 200) wazldnis

PTeeIZ1IN9A08RT Euclidean distance a@4luanuldum

u
v
o

%
%

MNU AT

{A98%11N19 Standardized

fayauariuuasuILNNgNNazdn 13wt 3 ngu wudnaunsnanngNinviasiaagg ng

st
AN9197 4.38 Initial Cluster Centers Fastinviaaiiengalng

o r Cluster

2yan Standardized

1 2 3

AZUUUNINIT LA UNRRAUTTUAZNNILENNT (ZMP1) 2.08585 - 3.09635 - 2.77247
ATIUUNIRTFIUAULRALNAYINT (ZMP2) 2.23634 -3.23999 | -2.29580
ATULUNIAIFIUAIUIIANTRERSIANLENT (ZMP3) 2.48483 -3.20774 0.04516
AZUWUNIATT LA UTRINWNNIARIMUNE (ZMP4) 2.18089 -4.02105 - 2.42626
AZULUNTATFIUATUAUATHNIRNAA (ZMP5) 1.86601 -3.42853 | -2.15784
ATULUNIATFIUAULITTT T (ZMP6) 1.80876 | -3.88778 0.52704
mzuuummﬂmé”mﬁuﬁﬁmmqqiﬁ@ (ZMPT7) 1.82015 - 3.87600 -0.94162
mzuuummﬂmﬁm@ﬁmmmiﬁmi (ZMP8) 1.84608 -4.21186 0.80758
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M15199 4.39 Final Cluster Centers aa9tinviaiienginne

o o Cluster
UBYAN Standardized
1 2 3

AZLUUNN mﬂmé’mmﬁ AATUTLAZNIILTNNT (ZMP1) 0.61082 -1.37975 -0.23857
AZUUUNINITINAUUAALNATIAS (ZMP2) 0.66789 -1.44113 - 0.28983
ATULUNIAIFIUAIUIIANTRERSIANLENT (ZMP3) 0.65015 -0.61988 -0.42982
AZUWUNIATZ LA UTRINWNNIARIMUNE (ZMP4) 0.72643 - 1.20950 -0.33332
AZUUUNIATZIUAUALATUNIAAA (ZMP5) 0.71538 - 1.23541 - 0.34904
AZUWUNIATIIUAULSET 1T (ZMP6) 0.75124 -1.27054 -0.39305
ﬁ:LLuummﬂmﬁmﬁuﬁﬁmmmiﬁ@ (ZMP7) 0.71009 -1.40192 -0.28918
AZUUUNINTTIUATUARINEINITLFNNT (ZMPS) 0.73482 -1.26558 - 0.36591

M15719% 4.40 Distances between Final Cluster Centers A4tinviaaiiengig ne

Cluster 1 2 3
1 5.489 2.929
2 5.489 2.652
3 2.929 2.652

M15719% 4.41 Number of Cases in each Cluster 1agtinviadiigngng lng

Cluster 1 157
2 45

3 159

Total 361




141

a ! A | ~ a & v |
M990 4.42 ﬂ']L@@ﬂLL@:@QULUﬂQLUHNWW?‘EWUV’]gLLHUﬂQ’]NﬂﬂLuuﬁquﬁquﬂﬁ‘zﬁﬂwq\‘i

NNTARNAURINANTTHNITVIAN LﬁﬂQUuLﬂ’]?&‘ﬁl’]\iﬂo’]LLuﬂ lf*]’]ﬁJﬂZ\]:N“II’EN

o« . a
Pnviasiiengia ne
ﬂxuuum'mﬁmﬁu Cluster 1 Cluster 2 Cluster 3
AU ANNIINITARIA X) SD. (X) SD. (X) SD.
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M15199 4.43 Initial Cluster Centers A9iNYiadNeg19ANLsz N

IifuuaauIunguiazan 13iviniu 3 ngu

o . Cluster
YAN Standardized
1 2 3
ﬁ:LLuummgmﬁmmamﬁm%ammaﬁmi (ZMP1) 0.34508 2.04506 0.49962
AZUUUNIATIIUAULRALNAYTING (ZMP2) - 0.60364 1.90635 0.36174
AZIUUNIATFIUAIUIIAYTEENTIAILENNT (ZMP3) 0.19555 1.90258 -0.99419
ﬁ:LLuummg’mﬁmﬁmmqmﬁmﬁ’mmﬂ (ZMP4) 0.65602 1.79184 - 4.04948
AZUUUNIATTIUATUALATUNIRAA (ZMP5) -0.98043 1.95038 -0.56174
ALLLULNN ma‘gmé”mﬂimwu (ZMPB) 0.40987 1.62343 0.61213
AZUUUNIATZ A WALEARIN NG NA (ZMPT) - 3.52291 1.79917 1.79917
AZLUUNN mﬂmﬁm@m%mmiﬁmi (ZMP8) -0.04728 1.76837 -0.41041
13797 4.44 Final Cluster Centers 184vinyieaifiengnasatlszine
o =& Cluster
ayan Standardized
1 2 3

ATUULNIRTTTUAUHARAUTILAZNILENNT (ZMP1) - 0.00204 0.63347 -1.57328
AZUWUNIATZIUAULAALNATIAS (ZMP2) -0.22855 0.75364 -1.19126
AZUWUNIATIIUAUI ANUTREMINALFNNT (ZMP3) -0.12047 0.59644 - 0.88399
AZUUUNIATIIUAUTRINWNNIRRTINE (ZMP4) - 0.25922 0.74585 -1.08179
AZUUUNIATIIUAUALATINIAAA (ZMP5) -0.28861 0.79152 -1.23528
AZWUUNINTT AU SET 1T (ZMPB) -0.11375 0.79656 -1.20765
AZLUUNN mﬂmﬁmﬁuﬁﬁmmmiﬁ@ (ZMP7) -0.32308 0.76069 -0.90285
AZUWUNIATIIUAUARINEINITLFNNT (ZMPS) -0.22317 0.82488 -1.24719
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M15199 4.45 Distances between Final Cluster Centers 1841In1a41e10919651491 7210 A

Cluster 1 2 3
1 2.676 2.852
2 2.676 5.419
3 2.852 5.419

M15199 4.46 Number of Cases in each Cluster 2a4tinviadiigng126191 sz InA

Cluster 1 64
2 56

3 23

Total 143
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N NI e e N AN T

AZLUUANNAALIY Cluster 1 Cluster 2 Cluster 3

daudszann1anignan X) SD. X) SD. ) D,

ANUNARA I LAZN1TUTNNG 7.3508 0.8725 8.1732 1.0381 5.3174 0.7997
ANUBANALNATINS 7.2357 1.0600 8.5074 0.9875 5.9891 0.7631
FNUBRINVFRINANAILEANT 6.7409 1.4109 7.8958 1.3198 5.5109 1.5856

ANUTRININNNTAAINUUNEY 6.8398 1.2267 8.3884 0.9132 55725 0.8197
AIUNNTEAUATUNNIAAN A 6.4349 1.0375 8.1548 1.0090 4.9275 1.3179
nulsznauifidauson 7.7096 0.8324 8.9098 0.7593 6.2674 1.0770
AU UENRATNINGINA 6.8099 | 1.1867 | 84590 | 1.0463 | 5.9384 | 1.0967
ATUARINEINNTLTNNG 7.2578 0.8498 8.7009 0.7955 5.8478 1.1888
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Abstract

The research entitled “Consuming Behaviors of Sustainable Nature-Based Tourism among Thai
and Foreign Tourists in Ko Chang Area, Ko Chang Sub-District, Trat Province” aimed to study Thai
and foreign tourists’ consuming behaviors in Ko Chang area, investigate the level of opinions of Thai
and foreign tourists on service based on the tourism development strategies with the 8Ps marketing
mix concept, and examine strategies that suit the target group to promote and develop nature-based
tourism in Ko Chang area. The data were collected through a questionnaire from 620 tourists
comprising 400 Thai tourists and 220 foreign tourists by stratified random sampling. The results of

data analysis were as follows:
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Most Thai tourists were female, 21-30 years of age, single, bachelor's degree graduates,
and worked in private companies with a monthly income of 10,001-20,000 baht while most foreign
tourists were 21-30 years of age, single, bachelor's degree graduates, and worked in private
companies with an income of more than US$2,750 per month. Regarding tourism behavior, it was
found that most Thai tourists visited Ko Chang for the first time. Most of them came with their friends
or work colleagues in a group of 30 persons by average. They came to Ko Chang because of the
abundance of Ko Chang’s natural beauty. They arranged the trip by themselves and traveled by
chartered bus and personal vehicle. They chose to stay about 3 days in a hotel or resort with an
average cost of accommodation at 2,000 baht per night. They made a reservation through an
agency and obtained tourism information of Ko Chang from friends and other people. Most Thai
tourists bought tourist activities directly from the entrepreneur. The top three activities they chose
were snorkeling, visiting waterfall, and taking scenic car excursion around the island. The problems
they encountered were road condition and transportation including the price of goods and services.

For foreign tourists, most of them visited Ko Chang for the first time. They traveled with their
friends, family, and relative in an average group of 3 people They came to Ko Chang because of the
abundance of Ko Chang’s natural beauty. They arranged the trip by themselves and traveled by bus
or chartered bus. They liked to stay about 9 days in a hotel or resort and bungalow with an average
cost of accommodation at 1,500 baht per night. Most of them walked in to make a reservation. The
sources of tourism were from their friends, other people, and the Internet. Most foreign tourists
selected to buy tourist activities through local tour agency. The top three activities they chose were
snorkeling, elephant riding, and taking scenic car excursion around the island. They encountered the
problems of pollution from garbage or sewage, road condition and transportation.

Regarding the opinion on Ko Chang'’s tourist activities based on the marketing mix concept,
it was found that Thai tourists had the highest level of satisfaction on services and products followed
by service psychology, and by people concerned in tourist activities. Foreign tourists expressed
their satisfaction on people concerned in tourist activities the most, followed by service psychology,
and by tour packaging. Both Thai and foreign tourists had the same opinion that there should be the
improvement of tourist activity expenses and marketing promotion for tourist activities. For tourism
development in Ko Chang, there should be the improvement of road and transportation, natural

preservation and cleanliness, including the increase of more private beaches.
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Questionnaire

Consuming Behaviors of Sustainable Nature-Based Tourism among Thai and Foreign Tourists in

Ko Chang Area, Ko Chang Sub-District, Trat Province

This research is conducted to study the consuming behaviors of sustainable nature-based tourism

among Thai and foreign tourists in Ko Chang area, Ko Chang sub-district, Trat province supported by the

budget of Thailand Research Fund (TRF). The research aims to investigate the consuming behaviors in

tourism products of both Thai and foreign tourists who travel in Ko Chang area. The result of the research

will be used as the database of sustainable nature-based tourism in eastern region.

Please fill out all items in this questionnaire as it is true. The information given will be kept in strict

confidence and used to develop tourism location in Ko Chang area in correspondence with what tourists

need.

Thank you for your cooperation

Mr. Jedsada Suthiudom and research team

Section 1 Respondent’s Personal Information

1.

2.

Gender

Age
() Younger than 21 years
( ) 41-50 years

(

Nationality (Please specify) .........cocoviiiiiiiiiiiiiiis

Marital status

() Single

Highest education
() Primary/Elementary school

() Bachelor’'s degree

) Male ( ) Female

) 21 - 30 years ( ) 31-40 years

) 51 — 60 years () Older than 60 years
) Married () Divorce/Widowed

) Secondary/High school ( ) Undergraduate diploma

) Master’s degree () Doctorate degree

() Others (Please specify) .......c.cocevnvnnnn...

Occupation
() Student

() Business owner

() Civil servant/State enterprise employee

() Private company employee

() Housewife/Househusband/Retired () Other (Please specCify) ......c.ccccvviiinnnnnn.
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7. Monthly income
( ) Less than 500 $ ( )500-750$% ( )751-1,250 $
( )1,251-1,750 $ () 1,751 - 2,250% ( )2,251-2,750 %
() More than 2,750 $

Section 2 Travel / Trip Information

1. How many times have you visited Ko Chang?

( ) First time () More than once

2. What is your reason to visit Ko Chang? (You may answer more than one choice.)
() The abundance of the island’s natural beauty () Varieties of tourism activities to offer

() Geography and convenient access () Well-known historical places

3. How do you arrange the trip to Ko Chang?

() Planned the trip yourself () Through a tour company or agency

4. Who do you travel with?
() By yourself () Friend(s) () Family / Relative

() Tour group () Work colleague/associate ( ) Other (Please specify) .....................
5. Including you, how many people joins this trip? ................c.c.ie.

6. What kind of transportation do you use for this trip? (Please mark v in the space below.)

Public Chartered | Personal Other (Please
Airplane
transport bus vehicle specify)

Arrival

Departure

During the time

on the island

7. What type is your accommodation?

() Hotel/Resort () Bungalow () Home stay
() Friend’s house/Relative’s house () Other (Please specify) .............
8. Average cost of accommodation ........................... baht / person / night

9. How do you make your reservation?

() Walk-in () Telephone () Internet () Agency

10. How long do you spend your trip on Ko Chang? ................ days (including traveling day)
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11. Where do you obtain tourism information for Ko Chang? (You may answer more than one choice.)

(
(
(

) Tour company/agency

) Media (Book, journal, magazine, brochure)

) Friend or other people

(
(
(

) Internet
) Radio or television

) Other (Please SpecCify) ....cccccceeeeviiicciiiiiiiiieeeeeen,

12. During this trip, what types of activities do you participate? (Please mark v before the activity.) And

please specify the average cost of each activity per person?

Activity

Cost (baht)

Hiking / animal watching

Visiting waterfall

Elephant riding

Cycling / motor biking

Sightseeing

Boat ride to mangroves or fireflies at night

Home stay: living with local people

Camping

Observing fishermen’s way of life

Scenic boat excursion around the island

Fishing

Canoeing / kayaking

Snorkeling

Diving

13. How do you book your island activities?

(
(

) Through Bangkok tour agency

) Directly from the entrepreneur

14. What kinds of tourism activity do you choose?

(
(
(

) Single activity

(

(

) Through local tour agency

) Package for Ko Chang only

) Package for Ko Chang and other islands in the Province of Trat

) Package for Ko Chang and other location outside the Province of Trat (for example, Pattaya, Ko

Samed, Ko Samui, etc.)

15. Please specify the top three favorite tourism locations on Ko Chang.
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16. What kind of problem have you encountered on Ko Chang? (You may answer more than one choice.)

() Expensive goods and services () Insecurity due to crime and robbery

() Pollution from garbage and sewage () Information dissemination and communication

() Road condition and transportation () Taxi and public transportation services

() Unpredictable weather () Aggressiveness and invasiveness of traders, including beach sellers
17. What improvement would you like to see in the aspect of tourism? (You may answer more than one

choice.)

( ) Road () Direction signs () Public transportation such as bus

() Accommodation () Public relation documents ( ) Tourism environment

() Sanitation and cleanliness  ( ) Natural preservation () Security

() Local hospitality () Other (Please specify) ......coovvviiiiiiiiiiiieienn,

18. Will you visit Ko Chang again?

() T Will DECAUSE ...
() 1 will NOt bECAUSE ..o

() 'am not sure because .........cccccvvvveiiiiieeee e

Section 3 Opinion on Ko Chang’s Tourist Activities

Opinion towards products and services from
Excellent

10 9

various tourist activities

1. Cleanliness and tidiness of lodging or

place of tourist activiies .

a A WO DN

Opinion towards tour packaging for

tourist activities on Ko Chang

10 9

1. Variety of tour packages available ... ..

A~ O N

. Appropriateness of time and location for tourist

activities in a package tour L

. Convenience in transportaton . ...
. Safety of location or tourist activites ... ...
. Service from staff members L ...

. Amenities such as telephone L .

. Variety of activities in a package tour ... ...

. Quality of activities in a package tour . .

Degree of opinion

Fair Poor

Fair Poor
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. Accommodation expense
. Food expense
. Transportation expense on the island

. Activity expense

. Agency service

. Agency location

. Discount in various fairs and expositions
. Advertisement for new activities in Ko Chang area

. Advertisement for variety of tourist activities

Opinion towards tourist activity expenses
on Ko Chang
10 9

Opinion towards tourist activity providability
on Ko Chang
10 9

. Public relation and communication of

agency

. Appropriate quantity of Ko Chang

package tour agencies

Opinion towards marketing for
tourist activities on Ko Chang

10 9

Opinion towards people concerned in tourist
Excellent

10 9

activities on Ko Chang

. Hospitality from local resident/official/authority/

service provider

. Service level of tourist activity provider

. Adequacy of service provider/official/
authority .
. The dissemination of information by

local resident/official/authority/service provider

. Friendliness among tourists

Very appropriate

Degree of Opinion
Fairly appropriate
7 6 5 4

Fair

Fair

Degree of opinion

Fair

209

Inappropriate
3 2 1
Poor
3 2 1
Poor
3 2 1
Poor
3 2 1



Opinion towards business cooperation for
tourist activities on Ko Chang Excellent

10 9

1. Cooperation with other nearby tourist

locations/islands in the Province of Trat ... ...

2. Cooperation with other tourist locations outside

the Province of Trat such as Pattaya, Ko Samed ... ...

3. Cooperation with tourist locations in other

countries such as Cambodia, Vietham ... ...

4. Cooperation among different service providers

such as transportation, airlines, lodging, tourist activity — ........ .......

Opinion towards service psychology for tourist

activities on Ko Chang Excellent

10 9

1. Staff members have sense of duty to provide service and

recommendation for visiiors .. ...

2. Official/Authority figures have sense of duty to provide

service and recommendation for visitors ... ...

3. Local residents act as hospitable and helpful

hosts towards visitors L ...

. Tourists are environmentally conscious ... ...

210

Degree of opinion

Fair Poor

Degree of opinion

Fair Poor

Section 4 Additional comments for development and improvement of tourism on Ko Chang

Thank you very much for your cooperation.
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