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ABSTRACT

Project Code : RDG4950068

Project Title : The Consuming Behaviors in Tourism Products of Tourists
in the Provinces in Lower Northeastern Region

Investigators : Pisamai Prachanant Sunanta Viragoontavan
Nawamin Prachanant Auttakorn Chuttukul
Buriram Rajabhat University

E-mail Address prachanant@thaimail.com Sunanta v@hotmail.com

nawaminpt@yahoo.com tum_ @thaimail.com

Project Duration : 1 June 2549 — 31 May 2550

The purposes of this research were: 1) to examine the consuming behaviors
in tourism products of tourists in the provinces in lower northeastern region; 2) to
compare the consuming behaviors in tourism products between Thai and foreign
tourists who travel in the provinces in lower Northeastern region; and 3) to investigate
the ways to enhance the relationships between tourism in the lower northeastern
provinces of Thailand and the neighboring countries. The research instruments were
questionnaire and interview. The former was administered with 500 subjects; whereas,
the latter was requested by 60 subjects. The collected data were analyzed by using the
percentage, mean, standard deviation, t-test and ANOVA.

The findings were as follows:
1. In terms of the consuming behaviors before traveling, both Thai and foreign
tourists spent less than 1 month to plan their program about traveling. Also, both groups

stated that the purposes of traveling are for relaxing and visiting new sites.



2. In terms of the consuming behaviors while traveling, foreign tourists spent more
time than Thai tourists. The private cars were used by Thai tourists while the bused
were used by foreign tourists when traveling in the lower northeastern provinces. Also,
foreign tourists preferred to stay in the hotels or guesthouses; whereas, Thai tourists
stayed overnight at the hotels or their cousin’s and friends’ houses. Both Thai and
foreign tourists preferred to have their meals in the local food shops and the average
expenses for food and beverages per day were less than 300 baht.

3. In terms of the consuming behaviors in tourism products after traveling, there
was significant difference at .05 level in “Tourist attractions”, “Accommodation”, and
“Food shops and restaurants” as compared between Thai and foreign tourists.

4. There was significant difference at .05 level in “Tourist attractions”, and “Food
shops and restaurants” in terms of Thai tourists’ age.

5. There was no significant difference of the consuming behaviors in tourism
products in terms of foreign tourists’ age.

6. There was no significant difference of the consuming behaviors in tourism
products in terms of the tourists’ educational levels.

7. There was significant difference at .05 level of the consuming behaviors in
tourism products in “Food shops and restaurants”, “Products and souvenirs” and
"Supporting services” in terms of Thai tourists’ occupation.

8. There was significant difference at .05 level of the consuming behaviors in
tourism products in terms of foreign tourists’ occupation.

9. There was significant difference at .05 level of the consuming behaviors in
tourism products in terms of “Food shops and restaurants” in terms of Thai tourists’
income/ salary.

10. There was significant difference at .05 level of the consuming behaviors in

tourism products in “Tour company” in terms of foreign tourists’ income/ salary.

Keywords : Consuming behaviors , Tourism products , Tourists behaviors , Tourists
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Abstract

The purposes of this research were: 1) to examine the consuming behaviors in tourism
products of tourists in the provinces in lower northeastern region; 2) to compare the consuming
behaviors in tourism products between Thai and foreign tourists who travel in the provinces in lower
Northeastern region; and 3) to investigate the ways to enhance the relationships between tourism in
the lower northeastern provinces of Thailand and the neighboring countries. The research
instruments were questionnaire and interview. The former was administered with 500 subijects;
whereas, the latter was requested by 60 subjects. The collected data were analyzed by using the
percentage, mean, standard deviation, t-test and ANOVA.

The findings were as follows:

1. In terms of the consuming behaviors before traveling, both Thai and foreign tourists spent
less than 1 month to plan their program about traveling. Also, both groups stated that the purposes
of traveling are for relaxing and visiting new sites.

2. In terms of the consuming behaviors while traveling, foreign tourists spent more time than
Thai tourists. The private cars were used by Thai tourists while the bused were used by foreign
tourists when traveling in the lower northeastern provinces. Also, foreign tourists preferred to stay in
the hotels or guesthouses; whereas, Thai tourists stayed overnight at the hotels or their cousin’s and
friends’ houses. Both Thai and foreign tourists preferred to have their meals in the local food shops
and the average expenses for food and beverages per day were less than 300 baht.

3. Interms of the consuming behaviors in tourism products after traveling, there was significant
difference at .05 level in “Tourist attractions”, “Accommodation”, and “Food shops and restaurants”
as compared between Thai and foreign tourists.

4. There was significant difference at .05 level in “Tourist attractions”, and “Food shops and
restaurants” in terms of Thai tourists’ age.

5. There was no significant difference of the consuming behaviors in tourism products in terms
of foreign tourists’ age.

6. There was no significant difference of the consuming behaviors in tourism products in terms

of the tourists’ educational levels.
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7. There was significant difference at .05 level of the consuming behaviors in tourism products
in “Food shops and restaurants”, “Products and souvenirs” and "Supporting services” in terms of
Thai tourists’ occupation.

8. There was significant difference at .05 level of the consuming behaviors in tourism products
in terms of foreign tourists’ occupation.

9. There was significant difference at .05 level of the consuming behaviors in tourism products
in terms of “Food shops and restaurants” in terms of Thai tourists’ income/ salary.

10. There was significant difference at .05 level of the consuming behaviors in tourism products

in “Tour company” in terms of foreign tourists’ income/ salary.
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QUESTIONNAIRE
The Consuming Behaviors in Tourism Products of Tourists

in the Provinces in Lower Northeastern Region

This questionnaire is conducted for study the consuming behaviors in tourism
products of tourists in the provinces in lower northeastern region supported by the
budget of Research Supplement Fund (RSF). This research aims to investigate the
consuming behaviors in tourism products of both Thai and foreign tourists who travel in

the area of six lower northeastern provinces, that is, Chaiyaphum, Nakhonratchasima,
Buriram, Surin, Srisaket and Ubonratchathani. The result of this research would be served as
the database of tourism in the provinces in lower northeastern region, Tourism Authority
of Thailand(TAT).

Instructions: This questionnaire is divided into four sections as follows:-

Section 1: General data of applicants

Section 2: Basic tourism data of tourist’s traveling in the provinces in lower
northeastern region

Section 3: Satisfaction after traveling in the provinces in lower northeastern
region

Section 4: Open questionnaire of expressing tourists’ opinions and suggestions in the

provinces in lower northeastern region
Please complete all items in this questionnaire as it is true. The data given will be

secretly kept. The whole data will be used to develop tourism location in the provinces in

lower northeastern regionin correspondence with what tourists need.

Thank you for your cooperation
Mrs. Pisamai Prachanant

Buriram Rajabhat University



Section 1: General Data of applicants (Demographic)

Instructions: Please tick / in () in front of the messages directly related to your personal data.

1. Gender

() Male () Female
2. Age

() less than 20 years old

() 31-40years old

() 51-60 years old

3. Nationality ( please specify)

() 20-30 years old
() 41-50 years old

() more than 60 years old

4. Level of highest education
() less than bachelor’'s degree
() more than bachelor’'s degree
5. Recent occupation
() government official/ enterprise
() Employee/ Company’s employee
() Private business
() Others (SPeCify) cuuveevereeeeieeecieee
6. income/salary per month
() less than 5,000 baht
() 10,001-15,000 baht
() 20.0001-25,000 baht
() more than 30,000 baht

() Bachelor's degree

() Others (specCify) ....cccoveen....

() Student
() housekeeper

() farmers/ agriculturist

() 5,001-10,000 baht
() 15,001-20,000 baht
() 25,001-30,000 baht



Section 2: Basic tourism data of tourist’s traveling in the provinces in lower northeastern
region
Instructions: Please tick / in () in front of the messages directly related to your traveling.
1. The number of times that you ever traveled in both domestic and abroad around the
last year (2005)
() less than 3 times ( ) 3-5times

() more than 5 times () Others (SPecify) .....ccccovveeeieecieennn
2. The number of times that you ever traveled in the provinces in lower

northeastern region (Chaiyaphum, Nakhonratchasima, Buriram, Surin, Srisaket,
Ubonratchathani)
( ) the first time () the second time
() more than 2 times
3. The average date in each of your traveling
() 1day ( ) 3-5days
() 1-3 days () more than 5 days
() Others (SPECIfY)...c..ccvriiiiiiiieciieecie e
4. How long did you plan to travel in each of your traveling?
() less than 1 month ( ) 1-3 months
() 4-6 months () more than 6 months
() Others (SPECITY) cvvveiiiieeeeieeeeeeeee e
5. How did you manage your program about traveling, accommodation and vehicle in
this traveling plan?
() by my own program
() by tourist agency'’s partial or whole service
() by Organization or Association
() Others (SPECIfY)....ueiiiiiiiiiiieeie e
6. The length of your stay along the trip (approximately)
() non-staying guest () 1-3days
() 4-7 days () more than 7 days
() Others (SPECIY)...uuiiiiieeeee e



7. When did you like to travel best?

() On weekend () On weekday

() Holiday () Others (SPeCify).....ccccevvveiiiieiiiiiis
8. While traveling in the area of lower northeastern region, which provinces are in your

traveling route?

() Chaiyaphum ( ) Nakhonratchasima
() Buriram () Surin
() Srisaket () Ubonratchathani

() Chaiyaphum and Nakhonratchasima

() Chaiyaphum Nakhonratchasima Buriram

() Nakhonratchasima and Buriram

() Nakhonratchasima, Buriram and Surin

() Surin, Srisaket and Ubonratchathani

( ) Surin, Buriram and Srisaket

() Surin, Buriram, Srisaket and Ubonratchathani

() Chaiyaphum, Nakhonratchasima, Buriram, Surin, Srisaket and
Ubonratchathani

9. What type of tourist attractions in lower northeastern provinces do you like most?

() Ancient sites ( ) Natural Attractions
() Cultures, Festivals and Events ( ) Temples
() Places of Wisdom ( ) Others (specify) ...............

10. How much did you pay when traveling to visit the tourist attractions in lower

northeastern provinces?

( ) less than 300 B ( )301-5008
()501-1,0008 ( )1,001- 1,500 8
()1,501-2,000 8B ( ) 2,001- 2,500 B

()2,501-3,000 B () more than 3,000 B



11. What are the purposes of traveling to visit the tourist attractions in lower

northeastern provinces?

(Please rank the top three: 1, 2, 3)
() Relaxing

() Conference & Seminar

() Health tourism

() Education

() Honeymoon

() Business

() Visiting new sites

() Sport activities

( ) Cultures, Festivals & Events
() Visiting relatives/ friends

( ) Religions

() Others (specify) ...............

12. How did you get information about the tourist attractions in lower northeastern

provinces?

() Tour companies

() Tourist Exhibition

() Internet

() TAT

() Printed devices; newspapers, brochure, leaflets

() From friends/ cousins

() Tourist guide books

() Others (specify) ...coeiiiiiiiiiin.

13. How did you go to travel here?

() Private car
() Airplane
() Airplane and Rental car

() Train

( ) Rental car
( )Bus
() Tour company’s coach

() Others (specify) ................

14. What type of vehicles did you use when traveling in Lower Northeastern

provinces?

() Private car

() Rental motorbike
() Bus

() Train

() Rental car

() bicycle

() Tour company’s coach

() Others (specify) ...............



15. Where did you stay when traveling in lower northeastern provinces?

() Hotels

() Resorts

() Cousin’s / friend’s houses

() Bungalow

() Tents

( ) Guesthouses

() Apartments

() Home stay

() Residential house

() Others (specify) ................

16. Where did you have your meals when traveling in Lower Northeastern provinces?

() Local food shop
() Fast food shop

() Restaurants

( ) Hotel restaurants
() Cook by yourself
() Others (specify) ................

17. While traveling in lower northeastern provinces and you stayed overnight, what

place did you prefer to have your breakfast?

( ) None

() Any food shops

( ) Hotel restaurants

() Others (specify) ....ccooviviiiiiinil.

18. While traveling in lower northeastern provinces, what place did you prefer to have

your lunch?
( ) Local food shops

() cooked by yourself

() restaurant in souvenirs shop

( ) Fast food shops
() restaurants

() Others (specify) ......ccoeviiiiinin.

19. While traveling in lower northeastern provinces, what place did you prefer to have

your dinner?
( ) Local food shops
( ) Fast food shops
() restaurants

() night market food shops

( ) Hotel restaurants
( ) cooked by yourself
() restaurant in souvenirs’ shop

() Others (specify) .......oovvvviiinnnn.

20. The average expenses for food& beverage per day for each person while

traveling in lower northeastern provinces.
() less than 300 B
() 401-500 B

() 300-400 B
() more than 500 B



21. What activities did you do when traveling in lower northeastern provinces?

(Please rank the top three: 1, 2, 3)

() Shopping () Playing Golf

() Swimming () Conference/ Seminar

() Sight-seeing () Spa and Thai massage
() Adventure tour () Others (specify) ..............

22. What were your terms of payment when traveling in lower northeastern provinces?
() Cash ( ) Credit cards
() Cash and Credit cards () Others (specify) ..............
23. Excluding you, how many people are in your group?
()1 ()2
()3 () more than 3 (specify) .................

24. From item 23, whom did you go with?

() Friends () Family
() Spouse ( ) Friends and family
() Friends and spouse () Others (specify) ..............

25. Why did you decide to visit the tourist attractions in lower northeastern provinces?
(Please rank the top three: 1, 2, 3)
() Well-known of tourist sites
() Well-known of province
( ) Interesting location/ topography
() Interesting Cultures/ festivals
() Hospitality of local people
() Safety

() Others (SPECify) ....vovviviiiiiiiiiieee



26. What souvenirs did you buy?
() Clothes and dressing
() Herbs
() Decorating things
() hand-made products and souvenirs
() Foods
() Beverages
27. While traveling in lower northeastern provinces, are you interested in visiting the
neighboring countries?
()YYes, because.........cococviiiiiiiii (Please continue on no. 28-30)
((YNO, DECAUSE......v oo
28. From item 27, what country do you want to visit after traveling in lower
northeastern provinces of Thailand?
() Lao (Please specify the places)........ccooiiiiiiiiice e
() Cambodia (Please specify the places)...........ccoiiiiiiiiiiee
29. If you wish to visit the neighboring countries, where do you decide to stay?
( ) non-staying guests () stay overnight in that country
() stay in Thailand () Others (SPeCify)......cocvvviiiiiiiiiinn,
30. In your opinion, what is the best way to enhance the relationship between tourism
in lower northeastern provinces of Thailand and the neighboring countries?
() improving the routes
() creating the cooperation between governments
() Advertisement of TAT
() Others (SPECITY) . ..uv i



Section 3: Satisfaction of tourists after traveling in provinces in Lower Northeastern Region

Instructions: Please tick / in each item according to your opinions.

5 means very satisfied 4 means satisfied
3 means fair 2 means unsatisfied
1 means very unsatisfied

Levels of Satisfactory

Item Attitudes after Traveling 5 4 3 2 1

Tourist Attractions

Tourism Recourses

1 Cleanliness and beauty of tourist sites

Variety of tourist sites

Uncrowned tourist sites

Suitability of photography and temperature

Tourist signs

S I e NN

Hospitality of local people

Accommodation

7. Sufficiency and availability

8. Variety of accommodation

9. Room rates

10. | Reasonable prices

11. | Effective check-in and check-out process

12. | Equality of services between Thai and Foreigners

13. Hotel staff services

14. | Sufficiency of room facilities

15. | Safety and security




Levels of Satisfactory

ltem Attitudes after Traveling 5 4 3 2

Food shops and Restaurants

16. | Sufficiency and availability

17. | Variety of food shops and restaurants

18. | Prices of food and beverages

19. | Services of waiter/ waitress

20. | Cleanliness of food and beverages’ containers

21. Sufficiency of car parking

Products and souvenirs

22. | Variety of souvenirs’ shops

23. | Variety of products and souvenirs

24. | Prices of products and souvenirs

25. | Quality of products and souvenirs

26. | Uniqueness of products and souvenirs

Supporting services

27. | Roads and transportation routes

28. | Sufficiency of public utility

29. | Tourist signs

30. | Services of drinking water and clean toilets in tourist

sites

Tour company

31. | Guides and staff

32. | Visiting tourist sites following the itinerary

33. | ltinerary

34. | Times for visiting each tourist sites

35. | Vehicles/ services of tour company




Section 4: Open questionnaire of expressing tourists’ opinions and suggestions in the

provinces in lower northeastern region

Instructions: Please give your opinions related to problems faced and suggestions for

application and development.

1. Did you have problems when traveling to the lower northeastern provinces?

2. From item 1, how can you solve those problems?

3. In your opinion, how can the tourist attractions in lower northeastern provinces be

developed?

Thank you for your cooperation
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