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Abstract

Tourism industry is the important industry in Thailand especially for the famous

destinations like Phuket, Phang-nga and Krabi.  The most important problem is tourism

planning is not match with the tourist’s demand.  Therefore this research aims to study

the tourist behaviour in the three provinces in order to compare the behaviour in each

destination and develop the tourism planning to correlate with the need of tourists.  The

research found that behaviour of tourists in the three provinces is slightly different

because the factors that motivate them to come are similar.  They are the natural

resources, climate and location.  Most of tourists come for relaxing and visiting new

place.  While they found the most critical problem in the three provinces are pollution,

infrastructure and business ethics of the seller.  Contradictory the host, tourism

entrepreneurs found that the cause of tourism problem in these three provinces is the

government operation.  They think the government does not really understand tourism,

does not follow the Andaman Tourism Strategic Planning and lacks of coordinating

between each official organization especially the local organization.  All problems need



to be solved immediately with the intention of developing the sustainable tourism in

Thailand.


