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ABSTRACT

Project Code: RDG4950097

Project Title: Tourist's Behavior of Choosing Accommodation in the Lower Northeastern
Part of Thailand

Investigators: Seehanate K., Netirangsiwatchara A., Wichian A.
Nakhon Ratchasima Rajabhat University

Email Address: rjarnjib@yahoo.com

Project Duration: 1 June 2006 — 31 May 2007

The objectives of the research on tourist’s behavior of choosing accommodation
in the lower northeastern part of Thailand, consisting of Nakhon Ratchasima, Ubon
Ratchathani, Si Sa Ket, Buri Rum, Surin, and Chaiyaphum provinces are to 1) identify
factors influencing tourist's decision making process of choosing accommodation, 2)
acquire problems and barriers that impact on tourist's decision of choosing
accommodation, 3) obtain all suggestions on accommodation development to satisfy
tourist's needs, and 4) acquire neighboring country tourism reliance strategies on
accommodation. By Quota Sampling method, 400 questionnaires were used to collect
data from tourist staying at hotels in the lower northeastern part of Thailand. Factor
correspondence analysis, ANOVA and Chi-square statistic testing, were considered as
the main techniques to analyze the relation between the factors and the effects on
decision making process. Findings of the study were separated into points according to
objectives of the study. First, the first top 3 marketing factors effecting tourist's decision
making are service process, people, and place (location). Differences in tourist
demography effect on choosing accommodation according to different marketing mix.
Secondly, the most occurring problems in choosing accommodation are hotel location,
asking for hotel price rate, and answering question by hotel staff, according to rage.
Thirdly, tourist want accommodation to develop or improve their location signs, inside

and outside room’s cleanliness, scenery, staff serving, room facilities, and hotel



attractive. Finally, to create linkage between neighboring countries on accommodation
strategy, the study found several suggestions. The government should support
international cooperation on accommodation investment that can fulfill moderate tourist
needs. Further more, the improvement on serving process, staff training, and facilities
should be emphasized to satisfy tourist desire. As the conclusion of the study, the
accommodation entrepreneurs should focus on serving process and later on the

different among each tourist group in different decision behavior.

Keyword: Tourist behavior, tourist, accommodation, lower northeastern part of

Thailand, decision making process.
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1%

13017 IpeazidaAdnlusnalssusauazitialvuananiauanunldiznisls @y YMCA

3

¥

Youth Hotel 1116114

b

1% 1

PANTBINUIIITNIT W UWNAIBUNEY UNBT IRNTeIUNETITN96119]

o ]

<% oo . 4 e o o d Y d sy
e o anumiINNITeImeTNNg  meesflulinnluaieaneatiu el
inviesiienldidnin nsazidninenasiesinsiediumiteuidnresdsinnew iy Avnues
nesgneuuietd nenth il wazideusine) sesnisinindandn uazaesnangatlseniu

ARITANY
2.3.2 M9ALUNUSELAN LAZAITLUNTUIDITTILTHN
-4 o
2.3.2.1 i(naunnIsNUAUsELANTSINSH

NNTULNLzINNTa9TsauIN gaxTuLemNn T alus Uy
w1 e linausisasallil (nnsviesdisnuisdssmalne, 2545)

1) ANUUARNNTZYLIAINITENANN kLTl

(1) NN9LBNNTULLTZeIZAY HN13nNUAERIAN KN HaeR LT
$18191(78N91 WL Commercial Hotel 3@ Transient Hotel %38 Full Line of Service Hotel
1un Taausulaemior lynilszinmynsziu

a £% o = [~1 A
(2)  NFUINTHRINNLLLTZEZENY 1TRLLIUINEILARL

(Residential Hotel)
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a

Bun nstEnnaesiniAaumaden 1dun nsdanisiesinluuLy Flat, Apartment,
Condominium, Dormitory, Hostel, Service Apartment

2) SRR ATIAS

(1) Tsausnilsznnluiiieas (Town Hotel) ulsausnRTa TiRs
Tuiieg AN193A09ANIT LATLENIIANTLIuLL

(2) 19931 UTZNNA0NUAINANA (Resort) 1A Ta4 LL?mﬁﬁ
ARl dunsaviosfienss s

(3)  TawusNdsziangunianisaugs Fulsauaniignuzinn
FansalinEwn Tdur Trausy Airport Hotel, Station Hotel

@) Taausntlsminmiiirisunimans SaeGanfiuansneiuaeniy
MmﬂgﬂLL‘]_l‘Ll i Motel, Motor Hotel, Motor Inn Wl

3) NYUARINATMANEHIUZILAZIUIA BT N1TNMUAL TN
AINANUIUIRINAN

(1) Trausuawnadn Wulssusufnauauiesinlaifu 100 Faq

2) TaausuaunAnan hilseusufidaunnszmdng 100-300 Haq

v
(3) Taausnawnalugy ulsausunRaunaiasinsaus 301-600

(4) Taausupnalugjunn ulssusuniawim 601 dasauld

2.3.2.2 NMNSNUUATEALNI DT UURILFILTN

o

1) TTAUAIRA bALA T5ausnfFendn 5 A1 (Luxury Hotel) 1

a q
v

Tagusundmounianlunnizes Hinans auIATeIRasAn RIBNUINANNAZAIN 13N19
] o A
LAz aglussAUANIN

v ]
2) seauge Toun Taausu 4 anq visalssusudunils (First Class

1 ]
a 1 1 v a A a =

Hotel) lulsqusuifinaunndemnedne agflusydum AnasuFnisigendininsgiulsausy

Q u

| |
a o

UNUNTF HANNLAUTA TUA T UAIANUILANNALAIN LazLiTn1TNINN9NTaaususin Ty
3) svauNAaa oA 139u3s 3 A9 (Moderate Class Hotel) 11
=

T39I NAIBUILANEZAIN LL@ZU?‘ﬂ”Iﬁ‘ﬁ]’]QJN’]W?ﬁ’]uINLL?NMWH’]T\E |1 NUUNARRIRn

Nuninaanmas Adasn (@x7u.) lusa Sesanmsiiaenlaring
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4) svfurinvieadien 18un Taausy 2 A1 vise Tourist Class
FlsusuiiiAesngAnugzaIn uaziBnsAeLdneSNRR 11y Tdesenvnnfies 1 s
HoeuauAn 4aY e lissAumamansansuinvieadien aaneasdiniuane was
] Lﬁumqwgmmﬁmmnﬁu@u LALALANILN D

5) srautlszudn 1Hun Taauss 1 M9 (Economy Hotel) Lilu

4
o v [ o

Tsqusnindndieeaingagnunn 1w anaazinganiuiseldiestinson  anaazliduznig

AINT
L3 a o
2.4 AONUNITUURINNALTH

2.4.1 ADIUNITIRAIND

Tudioed] w.A. 2531-2547 Hiflunitiau dnvieden uaziniAuasiaIuIu

1 v 1 1
NNAUatinesaLies Iaaanizludaetl w.A. 2538 Lay 2546 HeRTIN1IULNLFIAINgR WeIn

k1l Q

Tutstaanatazdanuuinvasneanasting  asanndszmadszauilyuimianiaidies
Tugaell w.A. 2535-2536 uariloyuninganisninianislulugasd w.a. 2540-2541 Geana
AIHANTENUAANTAUNWNYIAUNLY  (AauansTumnsen 2.1) dasinisaanasianiiun iy
QI d%’ 1 1 dl b 2% =3 o o b4 o =

Wnaueeingsialias  Ihasuadyiauienisaenasaaesaouiesin  Taaawizlutl  w.a
2536 2539 WAz 2547 WaaWniansnisuanasaieiasay 20.7 10.87 waz 11.36 ATNANAL

(Fauanalumsedl 2.2) wasieialnauunaINmMenia  tnsdssanninisaninnly

=

unasviaanennudn  ludasl w.A. 2543-2547 aruauiasinluudazniinia daulugdnig

weneFvatsalied anduniamte wezngann  taanaliidnsn1sEnRaRAngEn
A

=KX v

Defanay 11.99 saasunliun nAna1s (lsaungawmne) waznenzdueaniaeavile &

o [ %

FM3IN132ENLANRALTREAT 9.97 LAY 8.75 AINAIAU (Fakandlum3nai 2.3)

nanzdueanideemtiaflugin1autlenidnsn1saenafaa9iednn

N o 14 ' o [ % Ao & a

Aoudege Tnedadanddnsnistenaswangaign laun Smdmsiug Anduieuas

3

12.62 798917 bouA S9dnlas waz 8.1U7nded (AaUTAuATINTIANT) Astludasay 10.57

WAz 9.12 ANAAL taedsudaaing uay dwnatndes Wunundeunilsnad luaaume

= o o o o A A =2 , o Y i e e =~
ﬂrlﬁ‘ﬁﬂﬂf]@qﬂﬁ‘UQ\iﬁ’)ﬂ'ﬂum'ﬂﬂuiusﬂﬂuLﬂlmm@Qﬂq?ﬂﬂHqLﬂ]uLﬂﬁfJﬂu 1®Lm AIUNAAUATIITANN

1
o o =

ATaziny 43und waz qUATITENT Hansnisaenafaleatienas 4.14 3.61 3.41 uaz 2.02
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o

ANNAAL a8eleRmN A uSudandndanianuniuieain liinndasuulas (Fananalu

a

A137197 2.4)

A19199 2.1 A uudiganEan Unviaaned wasunnAuIas Tugaell 2531-2547

5 didsdiau Wnviaaien UNNAUIAS
IUIU A(%) AU A(%) AU A(%)
2531 39,318,600 - 21,459,916 - 17,858,684 -
2532 39,975,249 +1.67 23,945,863 | +11.58 16,029,386 | -10.24
2533 42,880,641 +7.27 25,324,031 +5.76 17,556,610 +9.53
2534 39,400,068 -8.12 24,204,720 -4.42 15,195,348 | -13.45
2535 35,945,709 -8.77 22,076,290 -8.79 13,869,419 -8.73
2536 38,699,243 + 7.66 25,285,476 | +14.54 13,413,767 -3.29
2537 42,646,456 +10.20 27,701,913 + 9.56 14,944,543 | + 11.41
2538 52,256,566 +22.53 31,809,682 | +14.83 20,446,884 | + 36.82
2539 52,465,944 +0.40 33,706,539 +5.96 18,759,405 -8.25
2540 52,053,251 -0.79 34,272,809 +1.68 17,780,442 -5.22
2541 51,681,035 -0.72 33,176,433 -3.20 18,504,602 +4.07
2542 53,624,843 +3.76 35,136,858 +5.91 18,487,985 -0.09
2543 54,740,239 +2.08 35,171,994 +0.10 19,568,245 +5.84
2544 58,620,802 + 7.09 36,948,180 +5.05 21,672,622 | +10.75
2545 61,817,498 +5.45 38,412,243 + 3.96 23,405,255 +7.99
2546 69,356,898 +12.20 42,990,651 | + 11.92 26,366,247 | +12.65
2547 74,795,188 +7.84 46,420,017 +7.98 28,375,171 +7.62

N LA ,
1 nMavieaneuatlszimalne
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A9 2.2 AuuasnnluLua e el 2534 - 2547

7 ATUAURAIN Fmsnnalasuulag
2534 118,348 +11.96
2535 133,715 +12.98
2536 161,400 +20.70
2537 158,948 -1.52
2538 168,963 +6.30
2539 187,334 +10.87
2540 189,998 +1.42
2541 202,188 +6.42
2542 204,939 +1.36
2543 215,582 +5.19
2544 230,921 +7.12
2545 239,214 + 3.59
2546 252,879 +5.71
2547 281,605 +11.36

flun - nsvieadienussznelng

NUNELUR : T 2541 - 2542 MUADRNLIY 43 UNEWIRITiEn (43 49130)
112543 3uADLRNLIY 52 UnaWinien (52 R3NIA)
12545 3uAURNLIN 67 UnawWinaTien (67 A9Uin)
112546 39uANURNLIN 72 UnaWinaTien (72 29uim)

12547 99NADNUANUIN 74 UNAiaaiien (71 4919m)
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A191991 2.3 NSULNLAITDIITUIUNDINN LULURINIALTEY ITWUNAINTILNNNA

§ 2543 2544 2545 2546 2547 ARV
UVRSVIRANEIUAN _
uates | A%) | awaudies | A (%) | aawausies | A (%) | aawaudies | (%) | aauwaudies | (%) AdLRaY
FaNVIIUTEINA 318,812 | +16.78 320,565 +0.55 335,421 +4.63 348,094 +3.78 5.15
TIANITUNAY
L . 215,582 +6.62 230,921 +7.12 239,214 + 3.59 252,879 +5.97 281,605 | +11.36 6.93
NAdNEINAN
AAwile 31,196 | +11.37 30,007 - 3.81 30,794 +2.62 32,831 +6.61 38,250 | + 16.51 6.66
NN 57,899 +4.55 57,983 +0.15 55,745 -3.86 54,904 -1.51 60,924 | +10.96 2.06
NIANATY 17,619 +5.80 19,142 + 8.64 22690 | +18.54 24,670 +8.73 26,676 +8.13 9.97
(ldsaungamw) 0.00
NARZIURAN 38,934 +1.33 41,405 +6.35 42,212 +1.95 45,417 +7.59 47,466 + 4.51 4.35
NARZSUARNIREN NG 16,461 + 14.81 18,061 +9.72 19,096 +5.73 20,476 +7.23 21,754 +6.24 8.75
ald 53,473 + 8.28 64,323 | +20.29 68,677 +6.77 74,581 + 8.60 86,535 | +16.03 11.99

N : ngvienneaualsmalng waznsAIuI

HIELUR

1 2543 99NADURANKIN 52 WAL

1] 2545 99NADNURNKIN 67 WAL

1] 2541 - 2542 39UADTURNLIN 43 LUAIYIBILNEN

1 2544 39NADURNKIN 60 LRIV ILALY

1] 2546 $9NADNURNKIN 72 WAL

T 2547 39NADUANWIN 74 WNAWIBTALR (71 F9uTR)
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A5 2.4 : NNSALLAIRIUIURAINA LUBURINDILNLITIN 5 1] ILUNATNSILIINIA

WAAITIBLNEN

2543 2544 2545 2546 2547 fRT12ENE
wan AMUIUTRY | A(%) | muTed | A (%) | Amautied | A (%) | auouies | (%) | aveuies | (%) Faiade

TV 16,461 | +12.22 18,061 | +9.72 19,096 | +5.73 20,476 | +7.23 21754 | +6.24
MRS 286 | +0.00 286 | +0.00 286 | +0.00 314 | +9.79 335 | +6.69 3.30
LRULNY 2,978 | +0.00 2,978 | +0.00 2,938 | -1.34 2,879 | -2.01 3,039 | +5.56 0.44
TN 342 | +0.00 342 | +0.00 342 | +0.00 342 | +0.00 342 | +0.00 0.00
UATHUN 595 | +0.00 595 | +0.00 595 | +0.00 624 | +4.87 574 | -8.01 -0.63
WATIVTRN 4,322 | +0.00 4,593 | +6.27 4,593 | +0.00 4,886 | +6.38 5279 | +8.04 4.14

2. 1Hav 3,041 | +0.00 3,180 | +4.57 3,180 | +0.00 3,253 | +2.30 3,324 | +2.18 181

2. Untes 1,281 | +0.00 1,413 | +10.30 1,413 | +0.00 1,633 | +15.57 1,955 | +19.72 9.12
T 426 | +0.00 484 | +13.62 484 | +0.00 572 | +18.18 751 | +31.29 12.62
AMA1TATN -| +0.00 299 | +0.00 299 | +0.00 356 | +19.06 356 | +0.00 3.81
NAUIS 790 | +0.00 824 | +4.30 824 | +0.00 773 | -6.19 869 | +12.42 2.1
Fatin -| +0.00 726 | +0.00 876 | +0.00 904 | +3.20 909 | +0.55 0.75
el 346 | +0.00 475 | +37.28 515 | +8.42 550 | +6.80 552 | +0.36 10.57
ATAZING 433 | +0.00 433 | +0.00 433 | +0.00 517 | +19.40 510 | -1.35 3.61
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waaviedien 2543 2544 2545 2546 2547 AR91ULINE
wan AR | A(%) | Aruaunied | A (%) | anuautias | A (%) | awnudies | A (%) | auouies | A (%) faad

ﬁ‘uﬂ‘i‘: 772 +0.00 852 | +10.36 902 | +5.87 922 +2.22 909 -1.41 3.41
NUANANE 856 +0.47 859 +0.35 859 | +0.00 894 +4.07 910 +1.79 1.34
gmmﬁ 2,665 -1.41 2,665 +0.00 2,665 | +0.00 3,004 | +12.72 3,176 +5.73 3.41
@U@iﬂsﬂﬁ’]ﬁ 1,650 +0.00 1,650 +0.00 1,657 | +0.42 1,677 +1.21 1,819 + 8.47 2.02
ANAUAT - +0.00 - + 0.00 828 | +0.00 806 - 2.66 898 | +11.41 1.75
#1459 - +0.00 - + 0.00 - | +0.00 229 +0.00 299 | +30.57 6.11
ém’mfﬁzy - +0.00 - +0.00 -| +0.00 128 +0.00 128 +0.00 0.00
Mu@dﬁ’)ﬁ’]q - +0.00 - +0.00 -| +0.00 99 +0.00 99 +0.00 0.00

AN WanwnananAnfsvieaneawialszmelng
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2.4.2 donunisnilssusnuaznnnilsziansg g

ﬁﬁﬂLLTNZ%W'?uﬁﬂvimLﬁﬂfumqmm@mﬁwmﬂﬁwmﬂﬂi:mw a1
Toausn nadiand ancla Taaim awndmuud ludu @Wﬂﬁﬂﬂu@ﬂ’]?ﬁ’]ﬂ@ﬁﬁﬂmwiu
A ienrasnevieadisouinlszmalng wudn lugesd wa. 25432547 Tasusud]
ﬁmmu‘luﬁﬁmwmgqqm soaen b tanela was Taaim  usatnglsfinnu dndouans
Trausulufinusnfiuuntiuanas luansiidadanraanadiand uay Faefn fuualii

JX o
WHIU (A9LARS IR 2.5)

A1599 2.5 ATUIUFDTUNNLITNANLUNATNUTZLANAND W.A. 2543 - 2547

2543 2544 2545 2546 2547

szLnniinn = = = = = = = = = =

S T = % = © = % = %

6:5 [ (= (=Y cC [ (= (=Y (= c

@ )K @ )E @ )E @ )K @ )K
599 5525 | 100 | 5701 | 100 | 6,201 | 100 | 6,639 | 100 | 7,149 | 100
JENIEEY 2,606 | 47.2 | 2,561 | 44.9 | 2,592 | 41.8 | 2,543 | 38.3 | 2,590 | 36.2
nasLEngd 627 | 11.3 724 | 12.7 775 | 125 853 | 12.8 954 | 13.3
1Tanla 1,210 | 219 | 1,224 | 215 | 1,512 | 24.4 | 1,536 | 23.1 | 1,546 | 21.6
FRa5% 695 | 12.6 800 | 14.0 948 | 153 | 1,123 | 16.9 | 1,367 | 19.1
ANIFALHIG 92| 16 95| 15 183 | 2.8 218 | 3.0
THLAA 129 | 2.3 135 | 2.4 130 | 2.1 119 | 1.8 157 | 2.2
G 258 | 4.7 165 | 2.9 149 | 2.4 282 | 4.2 317 | 44

= o aa P oA . LA =
M Aanadinisvasfaquadszindlng nsenseniviaaiaauazivin

=y
Jlsiidoya

AMMFUNN9F199RUUNANINANANLG NANAWHAAdIuTaslsauswy
qugn  Andluienay 34.9 vesuuiinusToen Tasasnldun Tanzla waz Saesm
Aviunamitleddndouvasissusngegn  Andlufasay 41.1 TR R T Eer e
70989 lAun inasland uaz Faesm doulunials wudn dedoureninzlagegn Andu

$R81AY 35.8 YBIANUIUNANLINAIUNA 729890 boA 199090 waL 380 wazdusulunie
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priuaan@emdaupaiulunianae wudn  dndounaslsausugegn  Andufasas

59.2 UB4RANUIUNNNWININNA 70989K IA0A T80 way 1Tansla (Faunanalumisnei 2.6)

MA19199 2.6 ATUIRVTNNNBININBUNATNUSLLANTIND WAL NA W.A. 2547

[l
. 2
= § g
% [ g ﬂg EYeN ﬂg
Uszinniivin - 2 & 3 ‘< &
~ = z € I~ c @
e = = = ~ =
g & 3
'ég I g
S
[
AU 2,590 303 758 455 710 364
JEX[TERY
Andau 36.2 50.8 34.9 411 26.7 59.2
; AU 954 150 198 295 275 36
AR LENE
Andau 13.3 25.1 9.1 26.6 104 5.9
. AU 1,546 n/a 520 39 950 37
Tansia
Andau 21.6 0.0 23.9 35 35.8 6.0
L. UL 1,367 n/a 399 274 556 138
TRARTN
Anani 19.1 0.0 18.4 24.7 20.9 22.4
AN5H QUL 218 110 24 11 60 13
Ealad &ndnu 3.0 18.4 1.1 1.0 2.3 2.1
; AU 157 31 60 n/a 57 9
A9
Andau 2.2 52 2.8 0.0 2.1 15
y AU 317 3 215 34 47 18
217
Andau 4.4 0.5 9.9 3.1 1.8 2.9
AU 7,149 597 2,174 1,108 2,655 615
79U
Andau 100.0 100.0 100.0 100.0 100.0 100.0

N WanananannsvieaieqwiiaLlszmnalne
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MA1919N 2.7 ATUIUADTUNNBLTN ITBUNATNUSTLLANTIND WALIINIA W.A. 2547 NMARSIUDDNLDELUUD

994 Tsausu nasiand lanzla FYGE BNTALNUG Tuda 2|

= = = = = = = = = = = = = = = =

(S [ (a4 (o (94 (9 (a4 [ (94 (9 (94 (9 (a4 (9 (94 (9

o o = © = < = < = RS = < = < = < = <

AANIAN c [ c [ c [ c & c & c s c s c [

°@ S °@ S °@ S °@ S °@ S °@ S °@ S °@ S
UATINTANN 121 | 100.0 65 53.7 5 4.1 4 3.3 44 36.4 0 0.0 3 2.5 0 0.0
135ueT 25 | 100.0 18| 720 1| 40 41 160 o] 00 ol 00 ol 00 2| 80
ung 18 | 100.0 9| 500 3| 167 3| 167 2 111 ol 00 1| 56 ol 00
AIAINT 111 100.0 8 2.7 0 0.0 3 27.3 0 0.0 0 0.0 0 0.0 0 0.0
’ﬂq‘].l@ﬁ"]‘ﬁﬁ’]ﬁ 48 | 100.0 37 771 2 4.2 0 0.0 6 12.5 0 0.0 1 2.1 2 4.2
‘fﬂqﬁ 28 | 100.0 9 32.1 0 0.0 3 10.7 12 42.9 0 0.0 0 0.0 4 14.3
elagg 8 | 100.0 5 62.5 0 0.0 0 0.0 1 125 0 0.0 1 125 1 12.5
é']mfm?m&l 6 | 100.0 4 66.7 0 0.0 0 0.0 2 33.3 0 0.0 0 0.0 0 0.0
uumﬁqéﬁq 4| 100.0 2 50.0 0 0.0 0 0.0 2 50.0 0 0.0 0 0.0 0 0.0
YDUKNY 56 | 100.0 39 69.6 0 0.0 2 3.6 11 19.6 1 1.8 1 1.8 2 3.6
@qﬁ]iﬁ’]ﬁ 58 | 100.0 42 72.4 3 5.2 2 3.4 2 3.4 7 12.1 0 0.0 2 3.4
LNEl 45| 100.0 7 15.6 4 8.9 0 0.0 31 68.9 1 2.2 0 0.0 2 4.4
NUBIANE 57 | 100.0 28 49.1 17 29.8 1 1.8 10 17.5 1 1.8 0 0.0 0 0.0
HU1A1TAN 17 | 100.0 12 70.6 0 0.0 5 294 0 0.0 0 0.0 0 0.0 0 0.0
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994 Tsausu nasiand lanzla FYGE BNTALNUG Tuda 2|

= = = = = = = = = = = = = = = =

(S [ (a4 (o (94 (9 (a4 [ (94 (9 (94 (9 (a4 (9 (94 (9

o = % = % = % = “© = % = “© = “© = %

AANIAN c [ c [ c [ c & c & c s c s c [

°@ S °@ S °@ S °@ S °@ S °@ S °@ S @ S
Faedn 22 | 100.0 19 86.4 0.0 0 0.0 1 4.5 0.0 2 9.1 0 0.0
mwf?mﬁ“ 13| 100.0 6 46.2 0.0 5 38.5 0 0.0 0.0 0 0.0 2 15.4
ANAUAT 26 | 100.0 23 88.5 0.0 0 0.0 0 0.0 11.5 0 0.0 0 0.0
UATNUN 32 | 100.0 19 59.4 3.1 2 6.3 9 28.1 0.0 0 0.0 1 3.1
HNAUNT 20 | 100.0 12 60.0 0.0 3 15.0 5 25.0 0.0 0 0.0 0 0.0

NN WawnananAnfsvieaneawialszmelng
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UANAINT  LHANANTUIRIUNANNTEIS A TN AR Uaanasutla wud1 Saudndau

o ]

Innjidndonaasisiusngegn andu dAmdnme uar Fuginidndiurediaasngegn (fa

WA LRI 2.7)

243  [urudnviawng lugnuNNnwsulssLANeNg o

1 dl 1 ¥ o o o o 1 dl dl 4 o dl
ﬂ’]ﬁ“ﬂ‘ﬂ\‘iL‘VIEI"JLL‘M\T]J?:ZL‘VIﬂi‘i/]ili@‘ﬂ’]ﬂ’]?'&’]?"J“Q"V’Iuﬂ]uuﬂﬂ‘ﬂﬂL‘V]EI’]‘V] wwnlun

Andszinnsne lunienzduesnieaniia 19 Sadn THuA 210UWIL BATWUN WATINTANN
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Abstract

The objectives of the research on tourist’s behavior of choosing accommodation in the lower
northeastern part of Thailand, consisting of Nakhon Ratchasima, Ubon Ratchathani, Si Sa Ket, Buri
Rum, Surin, and Chaiyaphum provinces are to 1) identify factors influencing tourist’s decision making
process of choosing accommodation, 2) acquire problems and barriers that impact on tourist’s
decision of choosing accommodation, 3) obtain all suggestions on accommodation development to
satisfy tourist's needs, and 4) acquire neighboring country tourism reliance strategies on
accommodation. By Quota Sampling method, 400 questionnaires were used to collect data from
tourist staying at hotels in the lower northeastern part of Thailand. Factor correspondence analysis,
ANOVA and Chi-square statistic testing, were considered as the main techniques to analyze the
relation between the factors and the effects on decision making process. Findings of the study were
separated into points according to objectives of the study. First, the first top 3 marketing factors
effecting tourist's decision making are service process, people, and place (location). Differences in
tourist demography effect on choosing accommodation according to different marketing mix.
Secondly, the most occurring problems in choosing accommodation are hotel location, asking for
hotel price rate, and answering question by hotel staff, according to rage. Thirdly, tourist want
accommodation to develop or improve their location signs, inside and outside room’s cleanliness,
scenery, staff serving, room facilities, and hotel attractive. Finally, to create linkage between
neighboring countries on accommodation strategy, the study found several suggestions. The
government should support international cooperation on accommodation investment that can fulfill
moderate tourist needs. Further more, the improvement on serving process, staff training, and

facilities should be emphasized to satisfy tourist desire. As the conclusion of the study, the
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accommodation entrepreneurs should focus on serving process and later on the different among

each tourist group in different decision behavior.
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