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ABSTRACT

Project Code: RDG4800010

Project Title: The Potentiality of Products and Services for Medical Tourism in Chiang
Rai Province

Investigators: Suppasin Suriya, Chaiyawatl Thonginir
Mae Fah Luang University

Email Address: ssuppasin@hotmail.com

Project Duration: 1 July 2005 - 30 June 2006

The main objective of this research is o study the pofentiality of products and
services for medical tourism in Chiang Rai Province. The research is divided into 3
parts; customer satisfaction analysis using questionnaire to coilect data, potential and
readiness of service provider analysis using interview as research tool and the catalyst
agency analysis in medical tourism area by documentary research such as regulation
and protocol,

The result of the study shows that Chiangrai Province has 3 service providers
composed of Mae Lao Hospital, Chiang Rai Rajabhat University and Phaya Meng Rai
Hiospital. Mae Lao hospital offers acupuncture Thai traditional massage. Chiang Rai
Rajabhat University offer Thai Herbs and Phaya Meng Rai Hospital offers Thai massage
and Thai Herbs. With respect to Customer satisfactions, the result of the study indicates
that the custemers have high level of satisfaction. However, according to opporiunities
and threats of being medical tourism hub, Chiang Rai Province has low potentiality of
product and service development for medical tourism. For this reason, the government
should emphasizes cn the efficient provision and support this industry to promote the

medical tourism for enhancing service based competency of Chiang Rai in the near

future.

Keyword: medical tourism, tourism, herbs, acupuncture
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RESUME
MR._SUPPASIN SURIYA

EDUCATION BACKGROUND
1088 Utah State University - Logan, Utah, U.S.A.

M.Acc Degree in_ Managerial Accounting (Thailand Government's

scholarship)

1984 Ramkhamhaeng University - Bangkok, Thailand
B.B.A. Degres in Accounting

1974 Chulalongkorn University - Bangkok, Thaitand

B.Sc. Dearee in Biochemistry

PROFESSIONAL OBJECTIVE
A challenging and responsiblie Executive-level position in Financial
Management or Accounting, preferably within an International/Multinational
company or a lecturer in a reputable University. Ideai position shouid offer
opportunity for personal growth and development, in addition to continue

career advancemenL . -

SUMMARY OF QUALIFICATION

- Over 20 years of diverse experiences in 8cience, Finance, Accounting,
lecturer, including over 10 years of experience in Management.

- Background includes Personnel Supervision and training, Budgeting, and
Automated Accounting System experience.

- Strong analysis and forecasting skills.

- Administrative, Support, Liaison, and Team-building experience.

- Fully Bilingual : English/Thai, and a little bit in Portuguese and Turkish

- Possess excellent interpersonal, organizational, and communication skills.

- Dependabie; Efficient and work well under pressure.



PROFESSIONAL EXPERIENCE

Dec 2002 - Present Lgcturer
Lecturer in Financial Accounting, Fundamental Accounting 1,
Fundamental Accounting 2, Managerial Accounting 1 and
Managerial Accounting 2 at Mae Fah Luang University,
Chiangrai, Thaitand for both Undergraduate and Graduate

levels, All lectures are conducted in English.

Jan 1998 — Jan 2002 Lecturer
Lecture in Financial Accounting both in Undergraduate and Graduate
level, as well as Managerial Accounting, Cost Accounﬁng | and Cost
Accounting Il at Rangsit University, Thailland. Also, lecture in Profit

Planning and Control at Eastern Asia University.

Apr 1987 - Feb 1898 Financial Controlier
Control all financial and accounting functions of Charoen Pokphang
(U.S.A), Inc., Alabama, U.S.A. Control all functions in financiat ang

accounting. *”

1994 —Mar 1997 General Manager

Control all functions in financial and accounting including budgeting,
credit control, MIS, System design and control, financial debt
management as well as tax planning of 3 Companies; Charoen
Pokphand Entegre Gida San. A.S.;

C.P. Standard Gida Sanayi Ve Tic. A.S. and Advance Pharma Kimya
San. Ve Tic. A.S. in Turkey.



1993 —1994

1992 -1993

1991 - 1992

1988 -1991

1988 -1991

1978-1986

Financial Controller

Control all the financial and accounting jobs of Charoen Pokphand

Racoes para Animais S.A. in Portugal.

Facto hief Accountant

Control all cost accounting of C.P. Food Products Co., Ltd, in Bangkok.

Chief Accountant

Designed Cost and Finangial Accounting System for Rebar Aluminium
Co,, Ltd. Prepared Balance Sheet, Income Statement, Cost of Gooeds
Manufactured, Cash Flow Projection and cost control as well as

financial administration.

Lecturer

Lectured in Cost Accounting at Bangkok University and lectured in
Cost Accounting and Fundamental Computer including Lotus 1-2-3 at
Kasem Polytechnic College.

£

Financial Plafning. Chief

Provided a wide variety of budgeting, financial analysis, cash flow

projection and debt management at the State Railway of Thailand.

Scientists

Analyzed Chemicai quotients in feed stuff and did almost all laboratory

jobs such as Protein analysis, Nitrogen analysis etc.



CURRICULUM VITAE OF 1 CHAIYAWAT THONGINTR

General Information:

Contact Address:

Education:

Work Experience:

i

Name Ch‘%iyawat Thongintr

Date of Birth 12 January 1971

School of Management

Mae Fah Luang University
333 Moo 1, T. Tasud, A. Muang,
Chiang Rai 57100

Tel. 08-1671-0152

Email: iamchaivawat@hotmail.com

Website: hitp:/fwww.chaithawat.com

Master Degree

Master of Bysiness Administration. Chiang Mai University.
Chiang Mai, Thailand.

Bachelor Degree
Bachelor of Engineering (Electronics). King Mongkut

Institute of Technology Ladkrabang (KMITL) Bangkok,
Thailand.

o 2003 - Present

Lecturer. Mae Fah Luang University
e 1992 - 2003

Supervisor. Tanin Elna Co.,Ltd.
s 1991-1992:

Network Engineer. Telecom Asia Corporation Co.,Ltd.
(Public)



CV OF Chaiyawat Thongintr

Academic

L Teaching and Administrative Experience
Experience:

- Coordinating Dean, School of Management,
Mae Fah Luang University.

Responsibility: taking all administrative responsibilities as
Dean School of Management when he’s away from School
of Management for other university’s duties.

- Quality Assurance Committee, Mae Fah Luang
University

Responsibility: Engage in all processes of academic quality
assurance (Q.A.) as required to ensure that all processes are
done correctly and at high academic quality.

Teaching Experience in Business Strategy Area:
Guide students both undergraduate and graduate levels to
understand in general management, theories, practices,
processes and problems of managing organizations in the
private and public sectors and focuses on strategic thinking
which include case studies and practices for students as
guide.

Under graduate Program:

- Strategic Management
Guiding students to understand and have impression of
concept and process of strategic management; decision
making on strategic alternatives; effective management
of organization; case study.

- Business Policy
Guiding students to familiarize with the structure of
organization and how policies in the organization are
developed. The students will also understand the
significance of Business Policy and how they could

become cffective.




F Chaiyawat Thongintr

- Organization and Management

Explore students with understanding of reasons and
needs for human organization; meaning, significance
and elements of organization; organization structure;
human behaviours in organization; concepts and nature
of modern management; principles and techniques for
fundamental organization management; formal and
informal processes in organizations.

- Business Venture and Entrepreneurship - to explore
students the many dimensions of new venture creation
and growth and to foster innovation and new business
formulations in independent and corporate seftings
which includes threats and opportunities analysis of
entreprencurs, a study of business feasibility, finding
source of fund and ete.

- Quantitative Analysis for Business — to study the
relationship between management sciences and decision
making processes; methodology in quantitative
analysis; mathematical models and application to
business; problems and current issues.

- Production and Operations Management — to study
the Management of operation units in industry; strategy,
forecasting, operation processes, inventory, quality
assurance and control; production management under
uncertainties.

- Project Feasibility Study and Evalunation — to aim on
Mathematical approach for project analysis In
feasibility and return on investment; evaluation process;
business case studies.

- Seminar on Business Administration -Seminars on
theortes, practices and application of current business
issues.

- Micro Economics -Introduction to economics;
concepts and theories of demand and supply; price
mechanisms and output determination; market
equilibrium;  conrsumer  behavior and  utility
maximization; theories of production and cost;
determination of price and outputs in various product

and factor markets.




Chaiyawat Thongintr

Gradunte Program

Regular Program

Strategic Management

Guiding the students to understand strategic management
in the global context through various of activities in class
as well as case studies which include various concepts
i.e. analysis of business environment, socio-culture,
politic, competition, for instances to allow students to
legible have a broaden idea in strategically thinking
processes.

Quantitative Analysis for Business - to study the
relationship between management sciences and decision
making processes; methodology in quantitative analysis;
mathematical models and application to business;
problems and current issues.

Management Information Systems - Characteristics of
modern organization; roles and significance of
information on decision making; data application and
management; relationship between computer technology
and development of information system management for
administration; trends,

International Program
-
Seminar on Business Administration -Seminars on

‘theories, practices and application of current business
issues.




i
CVOF Chaiyawat Thongintr

ik’ fes.sional. - A consultant in establishient of Chiang Rai Province
Experience in _ _ .
Strategy: Strategy Plan (Chiang Rai CEO Project)

- A consultant in formulation of Chiang Rai Province
Action Plan (Blue Print for Change)

- A consultant, in Quality Management, L.am Pang
Hospital.

- Royal Thai Government Representative, Ecopomic
Zone Field Trip Study, China.

- Consultant, Institute of Small and Medium Enterprise

Development {ISMED)

- Consultant, National Science and Technology
Development Agency (NSTDA)

- Consultant, Thai Red Cross

- Consultant, Jub Video Shop. Chaing Rai, Thailand.

- Consultant, Stam Mandaley Company, Jewelry Shop
Chaing Rai, Thaitand.

Guest Speaker (Recent Year)

- 2007, Nang Lae Ladies Group: Situation and
Trends of Investment for SME.
- 2007, New Entrepreneurs Creation (NEC).

University Business Incubator, Mae Fah Luang University and
Department of Industrial Promotion

- 2007, Young Entreprencurs (TAO KAE NOI)

Project. University Business Incubator, Mae Fah Luang
University and Department of Industrial Promotion

- 2006 , New Entrepreneurs Creation (NEC). .

University Business Incubator, Mae Fah Luang University and
Department of Industrial Promotion

- 2006 , Strategic Management for Entrepreneurs.
National Institute of Development Administration.
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cv O::F Chaiyawat Thongintr

- 2006 , The Balanced Scorecard Troining Project.
Ministry of Natural Resources and Environment

Training and

Seminar New Entreprenenr Creation (NEC): New Entrepreneur
Creation (NEC) under the cooperation of the School of
Management - Mae Fah Luang University, University
Business Incubator — Mae Fah Luang University and
Ministry of Industrial. Organized seminars and lectured
for 5 intakes. '

Leadership

Guiding first year students to understand the concept of
leadership and how leaders could influence other people to
achieve toward the goal. Guiding the students to appeal
others in terms of cooperation.

Research and Research:

Articles .
Competitive Potentiality of Doi Mae Salong Tourism in Chiang Rai
Province. (2005), Project Leader. The project based on Michael
Porter’s Competitive advantage theory ,Clustering, of Tourism
Village, funded by Mae Fah Luang University.

Raw Material Management of Local Textile Producer Community in
Hat Bai Village Tambon Rim Khong, Amphur Chiang Khong,
Chiang Rai Province. (2004) Project Leader. The project focused on
Tradition hand Weaving Product, funded by Mae Fah Luang
University.

The Potentiality of Products and Services for Medical Tourism in
Chiang Rai Province. (2006). Project Co-Leader. The project aimed
to encourage sustainable tourism management by apply the concept

of medical, funded by Thai Research Fund.




Miscellaneous

Cv % Chaiyawat Thongintr
The Community-Based Tourism of Chiang San for Sustainable
Development, Chiang Rai Province. (2005). Project Co-Leader. The
objectives of project were to understand the level of community
participatory of Chiang San District, tourism city, funded by
Ministry of Education.

The Feasibility Study of Home Stay in Chiang Rai Province. (20053),
team member, funded by the Chaing Rai Govemer Office.

The Feasibility Study of Chaing Rai Province as a tourism hub of
Northern part of Thailand. (2005}, team member, funded by the Chiang
Rai Governer Office.

On going Research

The Product Development for Tourism Activities and Services
Sustainability at the Maekok Basin, Chiangrat Province, Thailand.
(2007), tearn member, funded by National Research Council of Thailand.

Article and Publication:

Factor Effecting Commercialized Competency Development of
Community Product in Chiang Rai Province.

A paradigm of Logistics Strategies for Tourism Industry.

-

Langunage:
English: Good command of listening, speaking, reading and
writing.

Computer:

Microsoft Certified Professional, Microsoft Corp. USA.

Good knowledge of IBM AS400 Minicomputer, Microsoft
FoxPro and Visual Basic. SPSS for windows

Office system: Spreadsheets and word processing, Microsoft
Office 2007, XP, Microsoft Word, Microsoft Excel, PowerPoint,
Internet.
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