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ABSTRACT

Project Code: TRINAT/0001
Project Title : Tourism Business Alliance Model Between Thailand and Cambodia
Investigators : Pisamai Prachanant, Nirun Kultanun, Nongluck Thongsri,

Kingkeaw Patitangkho, Sommai Patitangkho, Nawamin Prachanant,

Rungrat Sopa
E-mail  Address : pisamaipt@hotmail.com , niran399@yahoo.com ,
n_one@thaimail.com kingkaewp55@hotmail.com
psommai63@yahoo.com nawaminpt@yahoo.com

hat_rung@hotmail.com

Project Duration : 1% June 2009 — 31" May 2010

This research aimed to: 1) study the tourism business situations between
Aranyaprathet, Sra Kaew province, Thailand and Siem Reap, Cambodia;
2) investigate the push and pull factors on participation processes in collaborative
tourism between the two areas; and 3) establish the participation model of the
collaborative tourism between the two areas. The samples were: 1) Thai and
Cambodian executives/ representatives of public tourism sectors; 2) Thai and
Cambodian tourism entrepreneurs in Siem Reap, Cambodia; 3) Thai tourism
entrepreneurs in Aranyaprathet, Sra Kaew province, Thailand; and 4) tourists who
visited both Aranyaprathet, Sra Kaew province, Thailand and Siem Reap, Cambodia.
The research instruments included: 1) in-depth interview; 2) focus group discussion;
and 3) questionnaire. The quantitative data were analyzed by percentage, mean,
standard deviation and factor analysis; whereas, the qualitative data were analyzed
by content analysis technique.

Findings were as follows:
1. Hotel business: Most Thai tour companies cooperated with the hotels in

Siem Reap operated by Cambodian entrepreneurs more than Thai entrepreneurs.



2. Restaurant business: Most Thai tour companies cooperated with the
restaurants operated by Thai entrepreneurs more than Cambodian entrepreneurs.

3. Leading tour business: Due to the Cambodian law, all tour companies had
to use the Cambodian guides. Some Thai entrepreneurs established the tour
subsidized companies in Cambodia. In addition, Thai leading tour business
entrepreneurs employed the transportation services from the Cambodian leading
tour companies.

For the push factors affecting in making decision to visit the tourist
attractions in Aranyaprathet, Sra Kaew province, Thailand and Siem Reap,
Cambodia were “Need to learn and study the culture, tradition and history,” followed
by “Need to take a rest and relax” and “Need to seek for knowledge and skills
development, respectively. In addition, the pull factors were “Having local identity of
vulture, tradition and ways of life”, followed by “Well-known tourist attractions both in
domestic and oversea” and “Unity of tourist attractions,” respectively.

The tourism business alliance model between Thailand and Cambodian
found from this study was: 1) The business to business found was a pseudo
contractual agreement. This means both Thai and Cambodian tourism entrepreneurs
directly cooperated or they cooperated by close relationship or business relatives; 2)
The cross-border tourism business collaborative committee should be set up. That
is, this local committee should include both from public and tourism business
sectors for the purpose of facilitating about transportation, basic consumption and
communication, etc; and 3) The Thai and Cambodian VISA agreement or other

issues should be adapted based on rules, conditions and agreement.

Keywords : Business Alliance , International Tourism , Push Factors , Pull Factors
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Abstract

The research entitled “Tourism Business Alliance Model Between Thailand and
Cambodia” aimed: 1) to study the tourism business situations between Aranyaprathet, Sra
Kaew Province, Thailand and Siem Reap, Cambodia; 2) to investigate the Push and Pull
factors on participation processes in collaborative tourism between Aranyaprathet, Sra
Kaew Province, Thailand and Siem Reap, Cambodia; and 3) to establish the participation
model of the collaborative tourism between Aranyaprathet, Sra Kaew Province, Thailand
and Siem Reap, Cambodia. The samples were: 1) Thai and Cambodian executives/
representatives of public tourism sectors; 2) Thai and Cambodian tourism entrepreneurs in
Siem Reap, Cambodia; 3) Thai tourism entrepreneurs in Aranyaprathet, Sra Kaew
Province, Thailand; and 4) tourists who visited both Aranyaprathet, Sra Kaew Province,
Thailand and Siem Reap, Cambodia. The research instruments included: 1) in-depth
interview; 2) focus group discussion; and 3) questionnaire. The quantitative data were
analyzed by percentage, mean, standard deviation and factor analysis; whereas, the

qualitative data were analyzed by content analysis technique.
Findings were as follows:

The results showed the tourism business alliance model between Thailand and
Cambodia in the followings:

1. Hotel business: Most Thai tour companies cooperate with the hotels in Siem
Reap operated by Cambodian entrepreneurs more than Thai entrepreneurs since the

hotels operated by Thai entrepreneurs are expensive and as the 5-star hotels.



2. Restaurant business: Most Thai tour companies cooperate with the restaurants
operated by Thai entrepreneurs more than by Cambodian entrepreneurs.

3. Leading tour business (focused on local guides): Due to the Cambodian law
about local tour guides control, the foreign tour companies have to bear to use the
Cambodian tour guides. Therefore, Thai leading tour business entrepreneurs establish the
tour subsidiary companies in Cambodia to solve this problem. In addition, Thai leading
tour business entrepreneurs employ the transportation services from the Cambodian
leading tour companies, such as, vans, limousines, buses, etc.

In terms of the factors affecting in making decision to visit the tourist attractions in
Aranyaprathet, Sra Kaew Province, Thailand and Siem Reap Province, Cambodia, the
three most Push factors were “Need to learn and study the culture, tradition and history”
(Y:4.06), followed by “Need to take the rest and relax in boring from daily life”
(Y:3.49), and “Need to develop yourself (seek for knowledge and skills development)”
(Y:3.83), respectively. In addition, The three most Pull factors affecting in making
decision to visit the tourist attractions in Aranyaprathet, Sra Kaew Province, Thailand and
Siem Reap Province, Cambodia, were “Having local identity of culture, tradition, and ways
of life” (Y:4.05), followed by “Well-known tourist attractions both domestic and oversea”
(Y:3.96), and “Unity of tourist attractions” (Y:3.78), respectively. When considering the
model for making decision to visit the tourist attractions in Aranyaprathet, Sra Kaew
Province, Thailand and Siem Reap Province, Cambodia, it was found statistically
significant difference at .05 level in the Push factor of “Need to learn and study the culture,
tradition and history”.

The tourism business alliance model between Thailand and Cambodia found from
this study was the pseudo cooperation between business to business. This means that
both Thai tourism entrepreneurs and Cambodian tourism entrepreneurs directly cooperate
without the public and private sectors involved. In other words, they cooperate by close
relationship or business relatives, such as, between the tour company and restaurant,
hotel and hotel, etc. In addition, it should be establish and develop the networking for
driving business, creating the standard of the cost s between the networks, creating the

quality of services and tourism through the cross-border tourism business collaborative



committee in local community. This committee should include both from the public and
business (tourism business) sectors with their different responsibilities. The public sector,
for example, should facilitate about the transportation, basic consumption, communication,
etc, and adapt the agreement between Thailand and Cambodia in terms of VISA, or other

issues focusing on the rules, conditions and agreement among countries.

Keywords : Business Alliance , International Tourism , Push Factors , Pull Factors
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Research Project Questionnaire

Entitled

Tourism Business Alliance Model between Thailand and Cambodia

(for foreign tourists in Siem Reap Province only)

Part 1: Respondents’ General Information

Directions: Please put a tick (v') into the box L and/ or write your real set of information in

the blank.
1. Sex
U Male

2. Age
U Lower than 20 years old
U 31-40 years old
U 51-60 years old

3. The highest of your educational level
U Lower than Bachelor’s Degree

U Higher than Bachelor’s Degree

4. Your present occupation
U Government officer / State enterprises
O Employer / Private company staff
U Others (Please specify)

U Female

U 20-30 years old
U 41-50 years old
U More than 60 years old

U Bachelor’s Degree
U Others (Please specify)

U Personal business

O Agriculturist

5. Your income per month
U Lower than 300 US$
U 501- 600 US$
U] 801- 1,000 US$
U More than 1,201 US$

U 301- 500 US$
U 601- 800 US$
U 1,001- 1,200 US$



Part 2: Questionnaire about traveling behaviors to visit the tourist attractions at
Siem Reap Province, Cambodia of foreign tourists.

Directions: Please put a tick (v) into the box  and/ or write your real set of information in
the blank.

1. Before coming to visit this time, had you ever visited tourist attractions in Siem Reap

Province?
U Yes (about times)
O No (because )

2. Which tourist attractions impressed you the most?

O Angkor Wat O Angkor Thom

U The Bayon U The Baphuon

U Ta Prom U Ta Keo

U Banteay Kdei U Sras Srang

U Pre Rup U East Mebon

U Neak Pean U Phnom Krom

U Barays U Rolous

U Kobal Spien U Phnom Kulen

U Cambodia Landmine Museum O Angkor National Museum
U Psar Chaa U Central Market

U Phsar Leu Thom Thmei U Others (Please specify:

3. The purposes of your traveling to Siem Reap Province this time are:
(Can choose more than 1)

U Relax / Change an atmosphere U Visit New Places

U Conference, Workshop, etc. U Sport tournament

U Health tour U Festival / Tradition
U Education U Visit relatives/ friends
U Honey Moon U Business investment

U Others (Please specify: )




4. How did you get the information about places/ tourist attractions? (Can choose more than 1)
U Website of Cambodia National Tourist Authority (CANTA)
U Media advertisement of Siem Reap Province (leaflet, posters, newspapers, etc.)
U Tour Company / Guides
U Relatives / Friends
U Others (Please specify: )

5. How much did you pay for this trip?

O Lower than 300 US$ 0 301- 500 US$
U 501- 600 US$ U 601- 800 US$
U 801- 1,000 US$ U Higher than 1,001 US$
6. From item 5, what did you pay for? (Rank the 3 most expensive from 1-3)
L Accommodation U Traveling expenses
U Food U Guides
U Car rental / Fuel U Gift/ souvenirs
U Medical care U Others (Please specify: )

7. How many people were in your group?
U Only me U 2-3 people
U 3-5 people U More than 5 people (Please specify: )

8. In item 7, what relationship/ involving do they have with you?
O Family members (father, mother, child) [ Relatives
U Colleagues Q) husband/ wife/ couple
U Others (specify: )

9. The periods of your traveling for each time are:
U 1 day O 1-3 days
U 3-5 days O More than 5 days
U Others (Please specify: )




10. Each time you traveled, how long did you plan?

U Less than 1 day U 1-3 months
U 4-6 months U More than 6 moths
U Others (Please specify: )

11. How did you manage your tour program, accommodation and vehicle on your tour this time?
U Self-management only
U Buy some services from Tour Company
U Buy all services from Tour Company

U Others (Please specify: )

12. The periods of your dwelling with the tour route:

U Not dwelling (go-back) U 1-3 days
U 4-7 days U More than 7 days
U Others (Please specify: )

13. Which accommaodations did you use for your traveling this time? (Can choose more than 1)

U Downtown hotel U Guest House

U Resort O Apartment

U Relatives’ / Friends’ House U Home Stay

U Bungalow U Reception Residence

U Tent U Others (Please specify: )

14. Food and drinks sources that you use during your journey are:

U Local food shop U Hotel restaurant
U Fast food restaurant U Prepare by yourself
U Restaurant U Others (Please specify: )

15. How do you feel towards your journey at this time?

O Very impressive because

U Unimpressive because

U Others (Please specify: )




16. During your traveling, did you have any inconvenience? If yes, what were they?

U Yes (Please specify:

O No (because

17. Do you think that the tourist attractions in Siem Reap Province should be improved?
If so, in what aspects? Why?

U Tourist attractions because

J Accommodations because

U Traveling / Transportations because

U Personnel because

U Information services because

U Facilities in the tourist attractions: toilets, public telephones, restaurants,

car parks etc. because

U Controlling / Immigration because

U Souvenir shops because

Q) Safety because

U Others (Please specify:




Part 3: Questionnaire about factors affecting in making decision to visit the tourist
attractions in Siem Reap Province, Cambodia.
Directions: Put a tick (v) into a column that each statement mentions about your opinions
relevant to your purposes of visiting.

The number in each column means:

5 = Most
4 = Much
3 = Moderate
2 = Less
1 = Least
No Levels of Opinions
' Factors Most Much Moderate Less Least

Push Factors

1 Need to learn and study the culture,

tradition and history

2 Need to develop yourself (seek for

knowledge and skills development)

3 Need to take the rest and relax in boring

from daily life

4 Individual purposes (visit relatives, seek for
making new friends, try to please others,
etc.)

5 Fulfills the feeling (need the romantic
feeling, surprising, challenging, amusing,

appreciating, releasing, recalling, etc.)

Pull Factors

1 Well-known tourist attractions both

domestic and oversea

2 Unity of tourist attractions

3 Having local identity of culture, tradition,

and ways of life

4 Friendliness/ friendship of local people

5 The interesting privilege of trade and

investment

6 Having safety in traveling and investment




Part 4: Questionnaire for expressing opinions and additional suggestions of tourists who
visit Siem Reap Province, Cambodia.
Directions: Please express your opinions concerning the promotion of tourism relationship
between the tourist attractions in Siem Reap Province, Cambodia and Sra Kaew

Province, Thailand.

1. Do you think the tourism relationship between the tourist attractions in Siem Reap Province,

Cambodia and Sra Kaew Province, Thailand should be promoted? Why?

2. What do you think are the best ways to promote the Tourism Business Alliance between

Siem Reap Province, Cambodia and Aranyaprathet District, Sra Kaew Province?

Thank you for you cooperation
Buriram Rajabhat University, THAILAND



Research Project Questionnaire

Entitled

Tourism Business Alliance Model between Thailand and Cambodia

(for foreign tourists in Sra Kaew Province only)

Part 1: Respondents’ General Information

Directions: Please put a tick (v') into the box L and/ or write your real set of information in

the blank.
1. Sex
U Male

2. Age
U Lower than 20 years old
U 31-40 years old
U 51-60 years old

3. The highest of your educational level
U Lower than Bachelor’s Degree

U Higher than Bachelor’s Degree

4. Your current occupation
U Government officer / State enterprises
O Employer / Private company staff
U Others (Please specify)

U Female

U 20-30 years old
U 41-50 years old
U More than 60 years old

U Bachelor’s Degree
U Others (Please specify)

U Personal business

O Agriculturist

5. Your income per month
U Lower than 10,000 Baht
U 15,001-20,000 Baht
U 25,001-30,000 Baht
U More than 35,001 Baht

U] 10,001-15,000 Baht
U 20,001-25,000 Baht
U 30,001-35,000 Baht



Part 2: Questionnaire about traveling behaviors to visit the tourist attractions at
Aranyaprathet, Sra Kaew Province, Thailand and Siemrep Province, Cambodia of
foreign tourists.

Directions: Please put a tick (v') into the box L and/ or write your real set of information in

the blank.

1. Before coming to visit this time, had you ever visited tourist attractions in Sra Kaew

Province?
O Yes (about times)
U No (because )

2. Which tourist attractions impressed you the most?
U Shrine of the city-god U Sra Kaew Sra Khwan
U Luang Pho Thong at Sra Kaew Temple [ Tapraya National Park

U Imitation of Prasiamthevathirach ULaLu

U Rong Kleur Market U Pra Prong Dam

U Nakhon Thom Temple U Ceramic Weave Handicraft Village

U Phet Pho Thong Cave U Chalermprakkiat Water Garden

U Sadok Kokthom Sanctuary U Pink Khao Noi Santuary

U Pangsida National Park U Pangsida Waterfall

U Takien Waterfall U Suan Man Suan Thong Waterfall

O Tham Khang Khao Waterfall U Others (Please specify: )

3. The purposes of your traveling to Sra Kaew Province / Siemrap Province this time are:

(Can choose more than 1)

U Relax / Change an atmosphere U Visit New Places

U Conference, etc. U Sport tournament

U Health tour U Festival / Tradition
U Education U Visit relatives/ friends
U Honey Moon U Business investment

U Others (Please specify: )




4. How did you get the information about places/tourist attractions? (Can choose more than 1)
0O Website of The Tourism Authority of Thailand (TAT)
U Media advertisement of Sra Kaew Province (leaflet, posters, newspapers, etc.)
U Tour Company / Guides
U Relatives / Friends
U Others (Please specify: )

5. How much did you pay for this trip?

U Lower than 10,000 Baht ] 10,001-15,000 Baht
(1 15,001-20,000 Baht (1 20,001-25,000 Baht
1 25,001-30,000 Baht (| Higher than 30,000 Baht

6. From item 5, what did you pay for? (Rank the 3 most expensive from 1-3)

O Accommodation U Traveling expenses

U Food U Guides

U Car rental / Fuel U Gift/ souvenirs

U Medical care U Others (Please specify: )

7. How many people were in your group?
O Only me O 2-3 people
U 3-5 people U More than 5 people (Please specify: )

8. In item 7, what relationship/involving do they have with you?
U Family members (father, mother, child) [ Relatives
U Colleagues U husband/ wife/ couple
U Others (specify: )

9. The periods of your traveling for each time are:
U 1 day U 1-3 days
U 3-5 days U More than 5 days
U Others (Please specify: )




10. Each time you traveled, how long did you plan?

U Less than 1 day U 1-3 months
U 4-6 months U More than 6 moths
U Others (Please specify: )

11. How do you manage your tour program, accommodation and vehicle on your tour this time?
U Self-management only
U Buy some services from Tour Company
U Buy all services from Tour Company

U Others (Please specify: )

12. The periods of your dwelling with the tour route:

U Not dwelling (go-back) U 1-3 days
U 4-7 days U More than 7 days
U Others (Please specify: )

13. Which accommaodations did you use for your traveling this time? (Can choose more than 1)

U Downtown hotel U Guest House

U Resort O Apartment

U Relatives’ / Friends’ House U Home Stay

U Bungalow U Reception Residence

U Tent U Others (Please specify: )

14. Food and drinks sources that you use during your journey are:

U Local food shop U Hotel restaurant
U Fast food restaurant U Prepare by yourself
U Restaurant U Others (Please specify: )

15. How do you feel towards your journey at this time?

O Very impressive because

U Unimpressive because

U Others (Please specify: )




16. During your traveling, did you have any inconvenience? If yes, what were they?

U Yes (Please specify:

O No (because

17. Do you think that the tourist attractions in Sra Kaew and Siemrap Province should be
improved? If so, in what aspects? Why?

U Tourist attractions because

J Accommodations because

U Traveling / Transportations because

U Personnel because

U Information services because

U Facilities in the tourist attractions: toilets, public telephones, restaurants,

car parks etc. because

U Controlling / Immigration because

U Souvenir shops because

Q) Safety because

U Others (Please specify:




Part 3: Questionnaire about factors affecting in making decision to visit the tourist

attractions in Sra Kaew Province, Thailand and Siemrap Province, Cambodia.

Directions: Put a tick (v) into a column that each statement mentions about your opinions

relevant to your purposes of visiting.

The number in each column means:

5 = most
4 = much
3 = moderate
2 = less
1 = least
Levels of Opinions
No.
Factors

Most

Much

Moderate

Less

Least

Push Factors

1 Need to learn and study the culture,
tradition and history

2 Need to develop yourself (seek for
knowledge and skills development)

3 Need to take the rest and relax in boring
from daily life

4 Individual purposes (visit relatives, seek for
making new friends, try to please others,
etc.)

5 Fulfills the feeling (need the romantic
feeling, surprising, challenging, amusing,
appreciating, releasing, recalling, etc.)

Pull Factors

1 Well-known tourist attractions both
domestic and oversea

2 Unity of tourist attractions

3 Having local identity of culture, tradition,
and ways of life

4 Friendliness/ friendship of local people

5 The interesting privilege of trade and
investment

6 Having safety in traveling and investment




Part 4: Questionnaire for expressing opinions and additional suggestions of tourists who
visit Sra Kaew Province, Thailand and Siemrap Province, Cambodia.
Directions: Please express your opinions concerning the promotion of tourism relationship
between the tourist attractions in Sra Kaew Province, Thailand and Siemrap

Province, Cambodia.

1. Do you think the tourism relationship between the tourist attractions in Sra Kaew Province,

Thailand and Siemrap Province, Cambodia should be promoted? Why?

2. What do you think are the best ways to promote the Tourism Business Alliance between

Aranyaprathet district, Sra Kaew Province and Siemrap Province, Cambodia?

Thank you for you cooperation
Buriram Rajabhat University, THAILAND
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