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Abstract

Hotspring is one of natural-tourism places that can be well-developed into
international health tourism. The development of most hotsprings in Thailand,
however, could not achieve an international standard for products and services. This
study aims to find the ways to create hotspring development guidelines for serving
international health tourism. Community participation was used to involve all
stakeholders into planning process.

This study is consisted of 3 main parts. The first part deals with the survey and
assessment of physical development and management of hotsprings in Thailand.
Three case studies, which are Rungaroon resort, Sunkampang hotspring, and
Raksawarin hotspring were selected. The second part is to study behavior and
expectation of international tourists that visits hotsprings in Thailand. Questionnaire
and interview methods were used to collect data. The third part is to analyse the ways
to develop hotspring to meet the international standard using Praroung hotspring as a
case study. The results have shown that there are factors affecting a success of
hotspring development in terms of both physical and management aspects. Moreover,
it was found that, at present, products and service in hotsprings in Thailand do not
corresponding to demands of international tourists. The results also shown that
community participation process leads to the more understanding about the project
among stakeholders in particular the people in community and the local government.
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