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Abstract

Project Code : RDG4950151

Project Title : The Foreign Language Learning Potentials of Sectors Concerning
with Organizing Sustainable Nature-Based Tourism Activities in Ko
Chang Area, Ko Chang Sub-District, Trat Province

Investigators : Nipawan Phuthasongkran E-mail Address: nipawan.ph@spu.ac.th
Piyakorn Whangmahaporn E-mail Address: piyakorn.wh@spu.ac.th
Kamontip Srihaset E-mail Address: kamontip.sr@spu.ac.th
Sripatum University

Project Duration : 1 September 2006 — 31 August 2007

The purposes of this research were to (1) assess the potentials for learning and
using basic level foreign languages of sectors concerning with organizing sustainable
nature-based tourism activities in Ko Chang area, Trad province; (2) assess the
potentials for learning and using foreign languages in providing information on
sustainable nature-based tourism activities in Ko chang area, Trad province; (3) assess
the efficiency of foreign languages usage of sectors concerning with organizing
sustainable nature-based tourism activities in Ko Chang area, Trad province from the
view point of foreign tourists; and (4) study problems, obstacles, and guidelines for
development of learning and using foreign languages of sectors concerning with
organizing sustainable nature-based tourism activites in Ko Chang area, Trad
province. Both the quantitative and qualitative methodologies were employed in this
research. The research population comprised two groups, namely, the group of people
in the sectors concerning with organizing sustainable nature-based tourism activities,
and the group of foreign tourists who came to visit Ko Chang, Trad province. Data were
collected with the use of a test, a questionnaire, and a semi-structured interview form.
Quantitative data were analyzed with the use of basic statistics; while qualitative data,

the content analysis to formulate inductive conclusions.



Research findings were as follows:

1. Results of the assessment of potentials for learning and using basic level
foreign languages of the sectors indicated that the overall potentials were at the high
level, with the potential for learning and using foreign languages in saying thanks and
excuses being highest, followed by greetings, asking for repeating of sayings, for
speaking more slowly, and for rephrasing, respectively.

2. Results of the assessment of potentials for learning and using foreign
languages in providing information on sustainable nature-based tourism activities to
foreign tourists of the sectors indicated that the overall potentials were at the moderate
level

3. Results of the assessment of efficiency of foreign languages usage of the
sectors indicated that the overall efficiency of foreign languages usage of the state
sector was at the moderate level; while that of the private sector was at the moderate to
high level, and that of the people sector was also at the moderate level.

4. Results of the study of problems, obstacles, and guidelines for
development of learning and using foreign languages of the sectors indicated that the
majority of people in the sectors had problems in speaking and listening; while the most
frequently employed method for development of learning and using foreign languages
in communicating with foreign tourists was self-learning from the media which was used
by people in comparable number to those who attended the training by the state and
private sectors. The training sessions should be held during the off-season for tourism

in the area. The training topics should be relevant to the services of the sectors.

Keywords : The Foreign Language Learning Potentials, Sectors, Organizing

Sustainable Nature-Based Tourism Activities
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Abstract :

The purposes of this research were to (1) assess the potentials for learning and using basic
level foreign languages of sectors concerning with organizing sustainable nature-based tourism
activities in Ko Chang area, Trad province; (2) assess the potentials for learning and using foreign
languages in providing information on sustainable nature-based tourism activities in Ko chang area,
Trad province; (3) assess the efficiency of foreign languages usage of sectors concerning with
organizing sustainable nature-based tourism activities in Ko Chang area, Trad province from the
view point of foreign tourists; and (4) study problems, obstacles, and guidelines for development of
learning and using foreign languages of sectors concerning with organizing sustainable nature-
based tourism activities in Ko Chang area, Trad province. Both the quantitative and qualitative
methodologies were employed in this research. The research population comprised two groups,
namely, the group of people in the sectors concerning with organizing sustainable nature-based
tourism activities, and the group of foreign tourists who came to visit Ko Chang, Trad province. Data

were collected with the use of a test, a questionnaire, and a semi-structured interview form.
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Quantitative data were analyzed with the use of basic statistics; while qualitative data, the content
analysis to formulate inductive conclusions.

Research findings were as follows:

1. Results of the assessment of potentials for learning and using basic level foreign
languages of the sectors indicated that the overall potentials were at the high level, with the
potential for learning and using foreign languages in saying thanks and excuses being highest,
followed by greetings, asking for repeating of sayings, for speaking more slowly, and for rephrasing,
respectively.

2. Results of the assessment of potentials for learning and using foreign languages in
providing information on sustainable nature-based tourism activities to foreign tourists of the sectors
indicated that the overall potentials were at the moderate level

3. Results of the assessment of efficiency of foreign languages usage of the sectors
indicated that the overall efficiency of foreign languages usage of the state sector was at the
moderate level; while that of the private sector was at the moderate to high level, and that of the
people sector was also at the moderate level.

4. Results of the study of problems, obstacles, and guidelines for development of
learning and using foreign languages of the sectors indicated that the majority of people in the
sectors had problems in speaking and listening; while the most frequently employed method for
development of learning and using foreign languages in communicating with foreign tourists was
self-learning from the media which was used by people in comparable number to those who
attended the training by the state and private sectors. The training sessions should be held during

the off-season for tourism in the area. The training topics should be relevant to the services of the

sectors.

Keywords : The Foreign Language Learning Potentials , Sectors, Organizing Sustainable Nature-
Based Tourism Activities
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A Survey of Foreign Tourist’s Satisfaction with the Use of Foreign Languages of Thai People during Their Trips to Ko Chang

Direction:  Please provide your opinion by putting the v mark in the box that represent or relevant to your opinion, or fill in the blank.

Part 1: Personal Background Information

1.  Sex D Male D Female

3. Which foreign language do you use to communicate to Thai people on Ko Chang? (you can check more than one choice)
(| English O German L French Q Japanese
U Chinese U others

4. What is your travel pattern?

() persons (bagpacker) Or amily L with travel agency 0 others

5. Have you ever been to Ko Chang?

L Never before (| Yes, | have. Please indicate the number of your visiting trips

Part 2: Foreign Tourist’s Language Communication with Thai People

6.  Have you ever contacted government officials during your trip to Ko Chang?
U No O ves
7.  If the answer is “Yes”, what topics did you talk to them? (you can check more than one choice)
(| Asking for information, or directions on tourist places Q Asking for helps or assistance

(| Complaining on some problems (please identify)

a Others (please identify)

8. Have you ever contacted people in the private sector (private company employees, entrepreneurs, etc.) during your trip to Ko Chang?
a No a Yes

9.  Ifthe answer is “Yes”, what topics did you talk to them? (you can check more than one choice)
D Asking about the services or products D Asking for advices, information, and helps

a Complaining on some problems Q Others (please identify)

10. Have you ever contacted the people on Ko Chang during your trip?
(| No (| Yes

11. If the answer is “Yes”, what are the topics of your conversation with them? (you can check more than one choice)
U casual greetings a Asking for directions or helps

[ casual conversation U Others (please identify)

Part 3: Foreign Tourists’ Evaluation of the Ability to Use Foreign Language for Communication of Thai People (Please provide your
sincere evaluation by putting the check mark at the column that represent your rating) 5 = excellent; 4 = good; 3 = fair; 2 = poor; 1 = very poor.

If you have not contact any of them please put a check mark in “no contact” column.

Foreign Language Communication Ability of Thai Your rating based on your contact No

People 5 4 3 2 1 contact

12. | Thai government officials

12.1 Tourism Authority of Thailand, Trad Office

Officials




Foreign Language Communication Ability of Thai Your rating based on your contact No
- People 4 3 2 contact
12.2  Trad Province Sports and Recreation Center
Officials
12.3 Ko Chang Islands National Park officials
12.4 Immigration policemen in Trad Province
12.5 Tourism policemen in Trad Province
13. | Private entrepreneurs/businessmen
13.1 Travel company employees
13.2  People in hotel, resort, and homestay
businesses
13.3 Restaurant and Beverage Shop employees
13.4 Entertainers and service providers in
entertainment places
13.5 Service providers in transportation business
14. Local people in Ko Chang and Trad Province
14.1 Community leaders in Ko Chang and Trad
Province
14.2  Local people in general residing in Ko
Chang

Part 4: Problems you encountered during your trip to Ko Chang and your recommendations for solving them

15.

16.

17.

18.

Problems on communication by using English and/or other foreign languages.

Service problems.

Other problems (please specify)

Your recommendation for solving those problems.

Thank you very much for your cooperation
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