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ABSTRACT

Project Code : RDG4800035

Project Title : Potentiality and Needs for Tourism Planning and Management of Local
Communities in Chiang Rai Province

Investigators :  Phanwilai S. and Chonmaitree A.
Mae Fah Luang University

E-mail Address : sujitrapa@mfu.ac.th

Project Duration : 1 July 2005 - 30 June 2006

The main objective of this research is to study the potential, problems and obstacles,
communities’ needs of tourism planning and management in order to introduce the suitable
tourism planning and management model or framework for Chiang Rai province. All three
sampling communities consisted of Baan Hua Wiang, Baan Pa Hung, and Baan Phya Lao-U
in Wiang district, Paan district, and Toaung district, the representatives of high, medium and
low potentiality communities accordingly. The method of this research were quantitative and
some qualitative, the data were collected through questionnaires, in-depth interview and
group discussion, and describe the result by rating scale combined with the content
analysis. The results of this study were as follows:

1) Potentiality of Tourism Planning and Management of Local Communities in
Chiang Rai Province - Potentiality of the community in all three sampling communities is the
involvement in culture, tradition and community environment preservation for tourism. For
donation for tourism activities is in the same for both Baan Hua Wiang and Baan Pa Hung.
Treating and dividing community-based tourism benefit is different but yet the same in two
aforementioned communities. Baan Pa Hung and Baan Phya Lao-U have slightly different in
involvement. These two sampling communities do not involve in tourism problem solving

with community meeting. The same is also applied with government aids.



2) Community’s problems and obstacles in Tourism Planning and Management of
Local Communities - From the total average value, there is the least amount of problem in
community’s physical problems and obstacles in tourism planning and management. Highly
proud of rural culture and living is in Baan Phya Lao-U, which is in the opposite for Baan
Hua Wiang that has problem with the government. On the other hands, the relationship with
individual, community’s leader, and family is good in Baan Hua Wiang. Most of potentiality
sampling community understand the definition of tourism, even though still misunderstand in
many aspects of tourism.

3) Community’s needs in Tourism Planning and Management - All three sampling
community has high level of needs in tourism planning and management. Ban Pa Hung
needs the most in tourism planning and management. Consequently, all potentiality areas
need tourism planning and management in the following areas: corporate in tourism
operation and practice, collaborate in brainstorming and solving the problem, sharing the
benefit in tourism, and collaborate in following and evaluating the result.

4) Suggestion in Tourism Planning and Management framework for Chiang Rai
Province - Three frameworks of tourism planning are introduced for different level of
potentiality sampling communities. First is for Baan Hua Wiang- collaboration between local
administrative organizations and community. Second framework is for Baan Pa Hung —
corporation between community, public and private sectors. Third framework is for Baan
Phya Lao-U - corporation between community and government. Tourism Village
Committees and Advisory Committees will need to be involved in all frameworks to

collaborate among each sector.

Keywords: Potentiality of local communities, Local community, Community’s needs,

Tourism planning and management
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Education History
- Master of Business Administration (MBA — Honor) in Management
Strayer University, Washington D.C., USA.
- Master of Science (Computer Science Concentration in Computer Graphic)
George Washington University, Washington D.C., USA.
- Bachelor of Science (Computer Science)

University of Thai Chamber of Commerce, Bangkok, Thailand

Publication

- Book Review, on Drupal co-author with Paola Di Maio.

Profession History

- 2003 — Present
O Lecturer for School of Information Technology at Mae Fah Luang University
O Head of Software Engineering Department at Mae Fah Luang University
O Advisor of Student Union until September 2006
O Committee of Student Disciplinary until present

- April 1998 — May 2001
O Prolink Services LLC., Vienna Virginia, USA
O Quality Assurance Engineer on Web-based Application under

Telecommunication Company (MCI WorldCom Inc.)
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