)

\

»

- N O

T - -

srEIUIAERTUANY T

ANSMT UL BRSAMNABINIFURINIAGINA LURIWIR
L%EN%"]‘EI dLuﬂ']ﬁ"E’NLLBJuLL%W'aJﬂﬂ’Iﬁ‘
nsviaufieIr939Iuin
Tourism Business Stakeholder in Chiangrai Province: Capacity,

Role, and Need for Tourism Planning and Management

lne A50uds laan wazAne

HUIAN 2550



Re
o
£a
2

@

Aty ;y'u.ﬂ'uﬁ RDG4800016

sreuIReatuaNysal

ANEMW ULV WAZATIHNFIRINITURINIAFSNA LURINIR
L9918 T UNITMUNURAZAANS
N15Yia R8I UBIeINI A
Tourism Business Stakeholder in Chiangrai Province: Capacity,

Role, and Need for Tourism Pianning and Management.

iy & o as
AMMEEINE FIND
1. 9guds lawn NWINLNRL NN L8957
2. AASISA SNEIET  NUNIVNENRESITA LR

ar @ 1 = cﬁ’ < 1 d o
‘Ij‘ﬂTﬂ‘Nnﬂ‘iﬂ'lﬁﬂlﬂluﬁ LL’élzﬂTi“ﬂG’Iﬂﬂ?ﬂﬂ‘é’ﬂ’ﬂ%ﬂﬂ?kaﬁwuﬂ’ﬂ I ENEU
' @t ar &
NANIIRTARIULN

auvayulngdrunanunamustiuayunisiae (and.)

o .3 [ 1 9 1/ 3 |
(raiulusesiiidluredidy ano. lddndlusiaasindonausty)



nannssulsEnA
- oas c&’ & [-3 i B = ! L] k3

udfuildnialidagmaiunganain asdfinany goudnge gusranueiuge

- o ] dl = g A’ i clrd cj i = o o o o e
Tasansmunuasdansviasifisadafuiatnadetiuilfunada Auuziilunisminenidy

1/ 1 ] L3 o 1 = T, o
waznganamasevwiladounwiatsing o seaamenlaldifluad g ancdidarensu
ko
gaunszamiuetgann w laniail
b4 o L bl r : g ; )

raraunsrAudnLlzawLIRIILILREA AN T haadaiufiatng
gr; = 4 o -~ e ﬂ’ By L 7 e k] a =t
fetiudnineunasuaiuayuniside (@na.) alfillalanaldanzfade ldfninnuia
Tulassnishipuasiitlsrluaiatined

3 a0 B L o e

TBVDUNTTAMUGMIAGEH fAnaAansIanse asunun n1Eedlasssy fdou
AGAINANTY M.4T08 Amsens drteAtansransdinied Bula asUsiiung 5w uas
g @ @ A4 wS o dl o -4 o Ai =oas
gauaanmsariniduussimun Aldlianneameflunisamawiesileiianisidy

L H v L

waslkAnuusihBuemanisafusuuseuonenBdaluaiil  wasaereunsTRAMANNAN
» J L _ - bl ‘J cj o ] J el -
viaugadesnguasiounurewnnaginaludandadaeseineadunisiaaiiarluimde

44 fa ar

ot aly v 4 v | 3 o @
demeidngunlitayauarivanuduiioluyn q Ay i lidideaansafiudaysan

a

Wupagda

250udT e
BATTA Sngien

5 HwAu 2550



& o
unagUyUIuUNg

- Y N - o [y

nduafailiidagusrasAifadnmdnantn unun uarANABINISTIBINTA
ganaludsmdndenmalunimasinuardanisnisvieaieneasdenda

] s ayeday g .. . 4 avéix:nﬁqw

RN tvIE e uLNa (mixing methodologies) Faiun1sdunldvaigsidn
) L = H A
Weannnue 1533 dainon wazaTesliendluntsAnsdsenauduntsaunun
ngu nsdunwolidedn uazniednsmailalduuiaeva

= v = o ae o au ' =l
dszganaidng ldun nragsialudeuiniuemeiiidouioatastunimieadio
J oy J et J - - T e A -
(stakeholder) FeUsenausasiamaieafuninuazlsasn Ranisdafinfius fanasso-
o -y [ Y 17 L ] A = @ al [v
GFovin Aanisliuinnsouds Fudmihersisyan Fueiwns du wasdmmag &anu
Uinsupztiuiia AamsuFasdudumunnisuasivn Fusiaaastn gulafuniiin uay
L = nl frd 1 ] A =y

WaassnAusn antun1lu lugudldudnisundnviasiinn) aflinuszaniuneiuns

= cJ H. Lr o 1A 1 dl
waznanizay < ﬂlﬂUﬁ‘ﬂ’l?LLﬂuﬂWﬂ\ﬁmﬂ')

v
A ad =

1 o 1 A + b 1 1
ngnfetinRAnylszneudiungudantng 3 ngu faiiAe
1. ngudnatnalunisduntsnlidedn Ilun fiaunuRanisusasdszinndiuay 30 Ay
uazidannguivatnsleelildacmirafhuunaluiueasd
2. ngusagnsluntssunuangs ldud dounufianisusiardssinndnuau 21 Auvas
wannguitedwlaglildanmianiiuwuuainivesd
3. nudateluNIRALLULABLNN 4149 421 RANTT UATIRBNNENFANBENIAIN
[ i * i Y = d' i o) 1 ar + -I ﬂJAaid
nasgusaadviasldarnnianihuuindeiugi Tauieanitiu 1) ngusatialununngl
i -J d - r at i .-34’ qlsainl
Ananmlunrvieangagednuoy 263 fiams (63%) 2) nguAtagrsluiumildnaninly
] J - ' hd = U o ] é‘ ﬂJﬂJ
N1IVRURETEAUIUIUNAN AWM 114 ianag (27%) was 3) ngusatingluRuinifne-
oA 4 e -
A UNSYIeAReIM1 Al 44 ianng (10%)
L) o - o=t = "y I3 A +
nsiiasviideysidagmuniniinasldnsrurunisimesideyasaiilasegnady
::‘ Y - ; ar -y Ll -
fursuuazlinisiinssiiien drwfunidismaideyadaliumniinisniaaaaununi
:ﬂ‘ ] :v J ' T £aem =y a i cg 2
winsianianuinswazanuan uasldaiin@wssnunuiiareideyadiosnulagly
- ' o a 1 -al L =3 .:5 o ok
TsunsupeuRaweddnisgiwidede feuas uardrwdoauunnrgiu uananiidel

oo e o J = ut | k
nﬁi‘ﬁuﬂ’lﬁmt‘ﬁx‘lﬁﬂLlﬁtﬂﬂﬂﬁ?ﬂitﬂguLW?JFI?’)“M@UN@H’WT‘)@EJ‘YINLC']



HANNTANEIANNNSAUNLINGN
1. nagsialudeandadaamuiunuinlunisasununazdnnisnisveaiiasves
dadntuseauiunats Inad ldfivnuamludnruzvesnisdiadndszgafuidays
FUHNUNY FIARDAINAAIYN wasiindudiunaslrzrdurussunimeanns d9lu
A - 1 -y I 1 4 d o 1 A i
nedifiganalililiuasndnuseetluaninnviegusisiig ¢ MAssdesiunisvaafionaslill
Tanmantadilantaterunnlunindr luidausanlunirnenuunazdanisnisviaaiios
- - o ' o \ o
2. maganaludadadaarosainiedidousonluniemumuussdanisnisvisaiien
o 4 < A 3 k7 B = [+ 3 ]
soddaudindeenaunnigs laeseanisdrlllddeys wueauAadin uardmanawmy
l:a‘ J A i ; Lo L
ugnurndudinatennniufinaldnadalaanssfunisvsaiioaludmiadese
HANFANEIRINNNIANAIAIBIAN
1. mﬂqiﬁ@ﬁuwmwmmmwLmuua:fﬁ'mn'n‘nwvimLﬁﬂwmﬁ’wi’miuwﬁuﬂm
ot ] ot Y GJ r
nanalaendr lUdunuinludnezsasnisfaudssmdufusifedaaiunisvesfian sou
o ar ' . =, o [V | ]
Uszquiftaiudedayadicats ussiamauaanAadiu Taudununiageiaiinanutiydn
mm?gﬁnmﬂm‘fﬂmﬁ’Lﬁmﬂqsﬁfwﬁ’ﬂﬂﬂdws’qumn
o a W 1% P | o ' o
2. fhunmumagsnaseansdldidruialumeaunuusrdnnisnsviednen 1o
L% ol ‘J 1] 1] =y 1 H 1
mmmﬁmmﬂmanm Inadisamsdntufanetsuuu fandagiunisviowiian saulsya-
ANNUE LATTIHANBAMINAALY
HaNITANIIRINNIE 9 Ine IduLuga Lo N
- ad - b 1] ‘J
1. Ananmassniagsialudamdadasmalunsnunuuardaniznigviauied
1.1 magrnadidnanuwsiiunsfudaysdnainfefunismiauauuasdnnisnis
] Al [ = - [ 0' ﬂ] A l ar val o [ e tr
veufigraesdmdalursiuinfiga WasainfissdurasdipeliFufoyadnarsdrvanien
ax 46 vasffmsuuLugsuniane Tnudreuuuuseuninfeuas 59 1ifudayatians
1 v
W A5 ravaennfeuas 33 LAfudeyatnansuenrss uavieaay 9 lafudeyadnnans
dhalszdn velidrauwuussunulfiudeystnasanuiuiuvioenans (17%) 145y
fayairarsnTnavial (15%) werldfudeyadnansniiowauddn (14%)
- 4 P d
1.2 naagsiaildnannsruanufaoindalalulecsng o ieedunianuau
v - ] .J -~ 1l s o}
wardanIsnisiaufiatsasdamindesalaasnaglussilunane (Azuuualn 69%)
Tnewiuflu 3 daude 1) nagsisfdnunindmaadaradtlaGasnismusuiaznig

[ wr P = o
danstuseiuga (Aswuwale 76%) 2) niagsiadidnaniniuaisgacnsndlaieins



] el ar o = e ﬂJ = =
vieuntsasfandaio e luszAudiunats (Avuuueds 62%) uwax 3) nlagenall
AnanwinumnugandnlaGesnisnausnazdenisnisisadfisrresdsuindoasaly

. o

SLAULNRNANY (ALIUULARE 69%)

. | ar ] [ ﬂl :} ﬂ! s -

1.3 MagsnaidnanmmuanuassuinisaudAgaasasiinacdeadunng
MIUHUREZNIFAANITAT YR st andafiasia inaranlussdutunane (Az
ﬂ’ ] = ar -l -
@at 69%) Taputiadu 2 dauRa 1) nagsiafidnaniwdnuaruaseuinisannudrAty

o . ' -
woenIevindialussAuge (AzuuuiaRa 72%) waxr 2) npgsiaiiAnamudiuaninmse-
- L T+ s 1] A Lo o
minfaAnudAryresniildausantunisrauaunasdanisnisviednateaadaudna
Lo J
Feemwlurzduthunans (Azuuaie 64%)
L= e 1] J b -
2. pagaiafiunuinlunismisunuiasdanisnrvenfiarrasdandaidassoly
- L 7 A ‘!I 1 [ ] = []
srdudaniiga iasaingnauuuuaavatndrulunliineiidausonlunisonaunuuas

o i -J - o ol o v :i' = ] s
frmsnisviennearasdandn (ieafanay 13 Rwnaiigdrusulunisansuauuardanisnig
] A i ] el [l
viewfinn) uasfravuwuureuoudiulugllipedidiwmnisniaunuimlunisotsunuuas
o , P 4 - o yefet a y e N
Janrsnsviaanisaialusfnuazlullaqiiu EMHAWmIYTaUNUIMINAIIIILHNLAY
- ' -J o o = -k =ala=| o 1 e
Fan1snnsvaaiitrgesdandmdossslueaniifooas 4  wazhilaundsuraunuiniy
tagiuiifesar 3)

Tnunnageiadrluiunomludnyureainisfandszguiiefudsdayaditans
(40%) FINEUBANMNBARY (27%) narFmnlssaiuny (13%)
3. nagsiaiavndiasnasiidousanlunisnsusuiasimuanalnnisdanienig

] ﬂl - ar = [ k73 1 32 =
neuntradaninduretuseiutunane Tnadrausuuasunindmlnndiaanisiidou
i o ] -!I 1 [ a ] 4
faulunssuauuazdanasnisveaisedeaay 64 warlidesnisiidousonFasas 36 oy

N 2 o T 9 = o
cgmfauuuumumummm&‘muﬂnjummuﬂwwﬂ (26%) 1AUBATHAMTU (26%) uay

B l‘J
BNIIURDU (17%)

n1zedUasna
’ - bl "~ o [} A
1, Ananwaaaniagenaludadadasso lumamunuiasdanismsviaaien

- - o i | < ar
1.1,'ﬂﬁ?ﬂﬂ'\ﬂﬁ?ﬂquﬁﬂﬂﬂ'l?\'éhﬁﬂ'}??Uﬂﬂ%ﬂ‘lﬂ‘)ﬂ‘?ﬂﬂiﬂﬂ‘lJﬂ']?'ﬂGLLNHL'.ﬂS
o i 4 =t A ot [l s Gl t:‘ T+ kT - 3 ' =) ar at =
Annnsviavierrasdandnagusrduiigersiauliiniiniegsialudaninenall

A - L J L or t CJ fnd -
mwauhm:m%:ﬂamm?annummw,mmm:qmms‘m?wmmm‘ummmmﬁﬂﬂ



weanadlulilfdnniagefiafiauaulaludeyainaisdinsmusideinsuunssdiaya
VLTt
ﬂ! = e T 1 2+ Q’ o
1.2 msamagsisidnaninsuasiaiudiladesnisonausuusznisdanas
é [ L) » at :’l L4
gaiduarnianiudilaludnwundadsinag aglusedud felienaduwmedaau
wwpasuaugaulngiugiinsdng (Feasy 50 auntsAnessiuayiygiviaganda
9 ar ot =5 =l ]
warfeany 24 quansAnenseaudsendneneulaaviefieuwin)
= o o« v 9 o \ o
gaunsiniagsialidnanindiuatinfacndlazesnisvisanecuns
ot o J [ o4 + ; Lo B
Fandadessuazdiuauiaadrladanissauuardanisnnviaaiearesdania
> L 5
Weaaselureduunateiaasadiudu eruiluldldindslidesiinnsmsuniuasy
Uszarduiusisdayadnoansdudengnn Janisiiniagsfiafifngaiwdiuanufaany
2 d‘ ] 4 - [ = 9 T d"
virlaFanisviaaieraasdwmdamaese warduruimnudalaGesnisosunuss
s 1 ; L L A L 1 ‘:& =y A 4
Fansmsvianfigrresdtuwdndessa lurzduihunarsdanannivgesadasiuuanisidaf
] - - a 1 A - o
aagitaludmda@assmeiidnonndunisiudeysdmaisngafunisenunuiaednnis
] - o o o~ 8 o
nisviesfiraaasdaundnluszAusifiga
H - -t k4 [y ¥’ GJ '
1.3 msfinagsialidnanwsiupauaszuinfisanud Ao aaanisvasiianst)
bl i -y L L -t T 13 é 1
luszaugs arauaaslfifudrniagsialudsndntanfvuanifudinisviedineadnd
o [ & = ] [ [ = :J &y =
AMAIA TN UL ARSI IMTALTRas I daunisiiniageRalAnaninAtuAIw
prentinfsAudnAyaasnisddausanlunismaunuuazdnnimnisiauigeradanss
=l o :’l .5 L2} - e 1 ] ﬂi L ]
Faersluszaudiunane Milaraduldlifdnirgsiadadanimeaaiioabildnsenvse
k2
gofavesnmalaamsausiduntsnsenusedindnlaoson q windu Aeinlilddasiduy
AnmdnAtyaeInnda liliidauranluniemniunuiasdrnsnisiaaanvasianin
J ﬂ\l ko 1 ; L4 ar
2. nmsnagshafiunuimlunisnausuugzdnnisnisviasifiessasdanindodse
. 42 . : - :
luszautfasigaduatatuldifdrdousanisiflantauinagsialidunfigauiantes
Al vifadrusanisararzaanisossguliniagsiadiusriudidgyaeanisdiuniidon
FIN
4 ' : -, ot L 1}
3. nsfiniagriaimnseInislunIsnuiasWwInglnn1sRnIsnIsvias-
qil M -“v ‘Ei - o LT 1 - o o P
Wienaesdadadaame lurzdudiunans evaugadfiiudiniagsialudandadasads

] -] R 1 = 3 ar ' =
lLidagtupaudtdyaaanisdnlUidousanlun15219unuuardnnisn1sviaa e 1ed



Jwin Tsesadavfuwanisidsaaniageirlutiniadaemailfnanmduanunsewin

4 e ot 1] s ] 4 ar
femmudndryrasnisiidousanlunisaunuuazdnnisnisvieadion lusyiuiunans

ar ] d
ABAAUBLUENA bNRTRUINIS UNIFIMSURLLAZAANITNISN BTV DS
FINIPLT L5
-t - [ ] ﬁ; B e =l J
1. Mmnnrsuunisdaninisvisaieresdasealilianninuasiinnnsgrumnnay
2. PIUHUNNSARNA IRAN BT NTINTBRaIwIaLazUs oA
3. wuafnrnuimiie udnwamatedrofusins Wiunqugsiaduraaiian
4. gudTuuasadvayulidndsouifdaudalaanssfunisveadiontdidundonly
. o d
NIPINULHBUREAANITANTVAUNEY
[ o 1 o k-4 -J-al 2 o
5. fatauauuzainisiasanlssaduins Taun 1) Saniuauinmuisandiniu
ar [ é < GJ { ﬁl r i3 i
dnvesfigiusziinisnmasauunuiiia i liddayangnias 2) dssardudusundayios-
4 1 %4 A’ o T i wt ot ol a - =y 24
Weeldunau 3) dsztrduiusfudmusssy Usandl wazddnnsaniiudinvesassluias
“I x 1] 8 1 ; 1] A‘ = - 1]
BTy 4) weunsuaslszanduiuinisviaafienirudanniu 5) a¥19qmuFnninyias-
-J i =y ] A [ a [ (o4
Wigaaliuinmedudiayanisvieadios 6) davinlusiaivszmdnuiusuaslidoyadunig
o . 4 Do - o
voudrlngerai lddin i wsasdnvdeqaniiinvaafiaaunlduineunn uay 7) i
- =y 1 A [ ar = }:3) A’ cJ -a.' = +Y 1A [ A
AanssududTunmvaaiateaidsrdmdseme e ntumaiuniaasn iuninveanen
6. Faiguaunzfrumsuilauasdmuy  1aun 1) inasdfudgs wasdmmaungs
1 4 ar [ ot - [ ] -:J 2t = ) ﬂl 1
viaufea ludsndndeese sandadfulpunasiounesWiasuevTaqasiuiutlaniy
- - [l ﬂj - oo o A
2) Watninansyaradunisvasifigalasanizlofvtaddnindes (Funnw) uas
L o . L) A A = H o
3) nezfulinasgdnanfuffgunsnmevesdion WieliiRansudlainsasaiu
7. a¥andriinuazadiemrnumsemiinda Aoudifyduntsvieadiaaldigu
trzatuuazmaengy wazei@ndrinlinnauidausanlunastiaduimunaraying
FMININEINTEPINIRUATRIARENTBIIIUT A

[ ar & o ar 1+ = [ ) 1 ] ﬁl
8. fnmendnunivasdamindasmeiduiianihaguasitvieaiion

%



daguasurlunsiuaniside Uy
o o 4 -
1. uan1sseiliannsAnmiFasdnanin Lty wszauseInsIaanAgeia
as 4 L 1 4‘ - at L4 [
Wfswin@asms Tunimneunuuasdnmenisvssfigaansdanda el lunswammn
- [ A .x A -~ s =l 2 o d"d
wardansnisviesiies luiuneastandadasmeliReline
L) 1 o " J

1.1 Aasiinn s aunsday 8419835514019 MRBIAEEANITNATYIA U I 2D
Ld » L g =y A’ = EYA o ] 14 [} :" q‘i"
FdadeneIiiuniagsiaunguuazasiinisUssanduiusunasrasdeyadinans il
Wadosiatuafednuninatunisiudaysdiaainifiosiunisnsuauuwardanisnig
vioufienraetendaiease

s ] ] - o <N d; ] J
1.2 Avsliadndunniagsia Inedanisausumraduuunluies 1) nnsviesiien
] » v <

35 mdndee way 2) n1euEuuaTdan st sdsuiadeere Rallifie
dogaiuaiwdnaniniueniacudalagasnisnaunusszdanisnisviaaiinaires
Fanine ey

1.3 Aandlalennaldiniagsia Wunfideusanlunisnsunuiasdanisnisvas-
-i' o o ml 1 J b
WarrssdamdadeeseWunniu

1.4 posfaufuairandriinviaainanunassninfisanudiAtyreanisviasiiion
Tneanratinadiannsaialinsswiinteanudrdtyresnnadrunidausanlunisnsceu

bl ' A s -t A é’
HATIANITNITNDINEIDDIG QﬂQﬂLfHEN e lHuIngu



sUALATINIT :  RDG48O0016

Falasenng . Anenw uum wazAsmfiesmstesniagsia ludamdmdene
TunssuRsIezdansnsvedivaeienin

Favinish F90uE? lawn uazdnsieA Sngien
wwAnendusainBesse

E-mail Address: w_jaima@yahoo.com

TELIANTATING : 1 NINGIAN 2548 - 30 fiqunen 2549

-~ L3
o o ol ar

NsIRuATUNIRQUsEaIANaANMN AN M LML URZANINABINASIBINIA
gt ludaniadaanelunisauruuardanisnisiauiisnresdanda :anngusioatineg
Wudauwmugeaianislunagifasesfniadeamadtua 472 au (Msdnnisolidedn 30

1 ] cd =4 J
AN NYTRUIMINGN 21 AW uazns@rsaalaglduuuasuony 421 aw) wirasiieldiunig
viudays Toun nos@unwol@adn  avsaunuingy waz nasdrsealaalduuvsanony
L) s = -y g ] :\l ' -] 5
nmsdinssideyadennininiinisldnssuunisiinssiieyasialiasetnadutunewuay
g T j =y [ L] =5 =
Wnsdmssdillan wasmsdiamoifayadafnuidnsidatfidassamnuninscd

O P af
ﬁﬂl‘ll alppvnAeay Fousy wardnulasiuunn m‘g’m

NANSISE
= Iy o =t v o 4 . < o
1. n"lﬂﬁ?ﬂqglu@ﬂﬁq ﬂlﬁﬂ\ﬁ"\ﬂ 1.|ﬁﬂﬂﬂ']Wﬁ'lun']?TU‘ﬂ’ﬂiéﬂﬂqQﬂq? WIEINUNITIN

Iy ‘ < oo a0 o
wuuardansnasvieaBaresianinlusziusihga
= ot | = , g i ET o ! Y
2. nagsnaludsmdindaemeiifeniwiuaiuiaiudlaluGesse q g
ﬂl o ar ' ej o - o 34
fafumsasuauuaznisdaninseniiasesianialussiutiunats Jalsznauday
1) aagsiadAngnmduacisienudalafeinisosununaznsdanislusefugs 2)
- 1’ 2 3 - « o ool o
nagsfiaidnannsuaenimiudlazesmsvisaifisnvesdandndoasslusziudou
= 1+ Tr J [
Na way 3) . pagrRaddnuatndiuaiuiarudilaFesnimiaunuiazdnnisnis

1 .J L ar
weunarradamdmdasmeluszautunans



3. magsialudandndaere AnsAFuANRASZMINAS AINAVATY T89S
vimv?fmuﬂ::‘ﬂmm?ﬁa’quﬁqu1un’mqauuutmzé’mn1ﬁ‘n'm'|'mLﬁawmﬁ’wfi'ﬂ@gj'luszﬁu
thunana Fedszneudas 1) nagsiafidnanwinuauaszminfeasrud Ay aaenis
ﬁ'ﬂuﬁmluszﬁuqq uar 2) Magsiatidnanimduaoiuasewinfsarndidnyseanisil
dousmilunisnusuuesdnnismsviasiinnrasdmdadomelurzdutunans

4. nﬁﬂqsﬁﬂuﬁ’mé’m’b‘mmﬂ:ﬁuwmnluma‘qml,uul.mzﬁ’mm?mwimLﬁmmm
Favdnlusziudaniign

5. Maginaludmdadasreiiaufsainislunistausuuasdmunglnns

L 1 4 b o -
FANINTNBUNYTDIE NI A luszdiuLunans

-} ot = ar r 4 ar o
RIMAN © - ANUATWIBINARITATUNFAUNWIATARNITNIIYIa B9 92935nT R
- UNU NI AFINR IUN1IMNULA A AN TNIs YRR AL 18 andR
-y ar I GJ ar [ 5
- ANNABINIBANAGINA LUAITINUHUUREI AN TN TYB N8I A

o ¥ A L ar
« AMTIMLNULRSIANIZNNTNBIUNL VY ‘EIQQQW)L‘]L%EN 778



Abstract

Project Code:  RDG4800016

Project Title : Tourism Business Stakeholder in Chiangrai Province: Capacity, Role,
and Need for Tourism Planning and Management

Investigators : Ms. Wirunsiri Jaima and Ms. Akrares Raksuriya
Chiangrai Rajabhat University

E-maif Address : w_jaima@yahoo.com

Project Duration : 1 July 2005 — 30 June 2006

The purpose of this research was to study the potential, role and need of
business sector in planning and tourism management of Chiangrai province.

The sample used in this study were from 472 business owners in Chiangrai
province consisting of 30 persons who were asked by using an in-depth intervie‘\.v, 21
persons were collected from focus group, and 421 persons were asked to response the
questionnaire. These instruments were used in collecting data. The qualitative data was
collected continuously and anaiyzed sysiematically and the quantitative data was
analyzed in terms of mean, percentage, and S.D. The findings were as follows:

1. The business section in Chiangrei had the lowest potential in receiving
information of planning and tourism management of Chiangrai Province,

2. The business section in Chiangrai had the average potential of knowing and
understanding of planniﬁg and tourism management of Chiangrai Province which were
as follows;1) the potential of knowing and understanding of planning and management
was in the high level .2) the potential of knowing and understanding of tourism
management was inf the average level. 3.) the potential in knowing and understanding of
the planning and tourism management of Chiangrai Province was in the average level.

'3.'.The business section in Chiangrai had the average potential in the
awareness of the ihpodance of tourism and the participation in planning and tourism

management of Chiangrai Province which were as follows; 1} the potential in the



awareness of the importance of {ourism was high. 2} the potential of participation in
planning and tourism management of Chiangrai Province was in the average level

4, The role of busingss section in Chiangrai in planning and tourism
management of Chiangrai Province was in the lowest level.

5. The need of business section in planning and tourism management of

Chiangrai Province was in the average level.

Keywords. - Capacity in Tourism Planning and Management of Business Stakeholder
- Role in Tourism Planning and Management of Business Stakeholde
- Need in Tourism Planning and Management of Business Stakeholde

- Tourism Planning and Management in Chiangrai province
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Abstract

The purpese of this research was to study the potential, role and need of business sector in
planning ang towrism management of Chiangrai province.

The sample used in this study were from 472 business owners in Chiangrai province consisting
of 30 persons who were asked by using an in-depth interview, 21 persens were collected from focus
group, and 421 persons were asked to response the questionnaire. These instruments were used in
coltecting data . The qualitative data was collected continuously and analyzed sysiematically and the
quantitative data was analyzed in terms of mean, percentage, and S.D. The findings were as follows:

1. The business section in Chiangral had the lowest potential in receiving information of
planning and tourism management of Chiangrai Province.

2. The business section in Chiangrai had the average potentiai of knowing and
understanding of ptanning and tourism management of Chiangrai Province which were as foltows; 1) the
potentiat of knowing and understanding of planning and management was in the high level .2) the
potential of knowing and understanding of tourism management was in the average level. 3)) the
potential in knowing and understanding of the planning and tourism management of Chiangrai Province
was in the average level.

3. The business sectign in Chiangrai had the average potential in the awareness of the
importance of tourism and the participation in planning and tourism management of Chiangrai Province
which were as follows;1) the potential in the awareness of the importance of tourism was high. 2} the
potential of participation in planning and tourism management of Chiangrai Province was in the average
level

4. The role of business section in Chiangrai in planning and tourlsm management of Chiangrai
Province was in the lowest level.

5. The need of business section in planning and tourism management of Chiangras Province

was in the average level,
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