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ABSTRACT

The research and developing learning management pattern for the students’ capability of
Khan Toke Dinner Catering Business for supporting Chiang Rai Tourism was the participatory
action research between the teachers and the students who registered in Thai Food Knowledge
Course in Academic Year of 2 /2009. The purposes of this research were to study the appropriate
learning management pattern, to respond the need of Khan Toke Dinner Catering Business and to
support Chiang Rai Tourism. The study was conducted by CIPPA Model: the action research was
done between the teachers, students, entrepreneurs, service users, experts, including the people
who get involved.

The findings showed that:

Learning Management by CIPPA Model could make the students learn the catering process into business
perfectly and they could be able to manage Self-Service Khan Toke Dinner Catering (Buffet) through
business plan. In addition, they could also manage place, tools and equipments, services including

cleaning up everything after service.



