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Abstract

Nowadays, tourism becomes a significant industry to Thailand’s economy. It generates high
revenues, compared with revenues from exporting. The tourism’s revenues are counted in first two ranges.
Koh Lan is an important tourist place in Pataya city, Chonburi province. However, increasing number of
tourists  generate problems related to sufficiency of infrastructure systems and facilities, including
depreciating to natural resources and environment pollutions, if lacking of effectively planning and
management.

The study applied a principle of logistics management to tourism industry under the
hypothesis that if having efficiently and effectively the move of tourists from Pattaya to Koh Lan,
including efficiently providing transport networking system would increase and support the tourism
on Koh Lan. Demand forecasting on tourist in next ten years was statistically calculated in order to
provide improvement of infrastructure systems and facilities to support the growth and expansion of
the tourist in next decade.

The objective of the study was to examine an appropriate pattern of tourists’ demand
forecasting on Koh Lan. The information was used for planning and developing infrastructure systems
and facilities, including studying transport networking and logistics system to support the future
growth of tourists in next decade. It collected data from secondary and primary sources e.g.
questionnaire, observation and in-depth interview. The sampling covered of tourists, entrepreneurs
and governmental agencies. The questionnaire was distributed to 380 samplings and 335
questionnaires were returned, as the rate of return equaled 88.2. Validity and reliability were
examined by using statistical methods and experts.

The result showed that time series would be an appropriate pattern of demand forecasting. It found
that about 2 million tourists would increase in next decade. This result was used for designing transport and
logistics system from Pattaya city to Koh Lan. Today, more than 1,500 trips by ferry and speed boats were
used to travel to Koh Lan. Effective designing infrastructure systems and facilities would support sustainable
tourism on Koh Lan. Further, the study showed that there would increasingly build new and fantastic places,
including providing an appropriate plan for managing environmental pollutions. Finally, it pointed out that
reverse logistics system or garbage management would be effectively planned. Rapidly increasing garbage

has been becoming a problematic issue related to green environment and logistics.



The study provides valuable information to stakeholders, especially top management of
Pattaya city and Tourism Authority of Thailand for planning, developing infrastructures and facilities.
The logistics and transport management facilitates tourists for traveling to-from Koh Lan, including
increasingly providing hotels, resorts and residents consistent with increasing demand, and preventing
natural resources and environments on the island. The study leads to conclude that it needs strategic

and integrated management, including providing participation from stakeholders.





