wuaAn Tymuasilsz@nimnnisaanisnisviasiiganiaidan
Tudszindlna: nsdld@nunnsannslanding tnunsslne
Analaalninis AAUInaYNSTAIATIN
(Concepts, Issues and the Effectiveness of Alternative Tourism Management in

Thailand: A Case Study of Plai Pong Pang Home-stay, Samut Songkram

Province)

unARsa:

a o

Hao c o P 4 a o
N9 UNINUszaaAnan 3 Aupe: 1. ieAnEwBIAALATTnIMN1189NN9ANTS
Va9 Home-stay 2. livaAnsn1sidausanaasguaulunisdnnisnisviasiinen
dll =2 o dld | a a o
WUL Home-stay kay  3.iedAnuiadeninansznuseilss@naninlunisdanis Home-
stay 191l H348 1414359401 9AUNIW (Qualitative approach) UAZITNFH04 (Quantitative)
Tne353481T9A NI Usznausaan1sdun 1w niEean (In-depth interview), N19ANNED
ﬂZjNEi@ﬂ (focus group interview), 198N ANITI LR A UTIN (Participative Observation)
naudnatslsznaudae: guaw 19 afEeundifnlassnislanaed, dilsznaunisdnu

navieaiien, 29ANINNATTLNA, GilBaTieaiugNTuLAsSRUaITNTNTY; d9udEnTg

o

329N (Quantitative  approach) WBERAH 1435 duTntanz1anzas (Purposive

a

f
aada

Sampling Method) Ansinviagiien AunTangmdiinunsedlng 400 A admN I duuwuy
WI90UUN (Descriptive statistics) U N5 LANUAIANND (Frequencies Distribution) AN9as
A% (Percentage) ANLRAEL (Mean) UWATAIULLEALUUNIATFIU (Standard Deviation) Ineld

115wN9H SPSS 185U 11.5

1 v
= o o

dl U v a o 4 o o a‘d‘ P4 4 v = ¥ o = z//
LW@IMi@N@Q@HW@@ﬁﬂ@@\‘]ﬂUQmQﬂ?ZNQﬂVIWQ1QmWQmu mQ@H’QQ1@VIWﬂ’]?ﬂﬂEWVN
#1U Tourism Demand & Tourism Supply TAun dnvieiian (Tourism Demand) %mﬂué’mﬂ%

vsnislanamel wazguaui1iiEnig (Tourism Supply) ldungiarinundndaniasanislana

[ %

e va o ¥ a a a s o =R
LRI El I@EIQ’)“’Qﬂiﬂﬂ?zLS\luﬂﬁ‘Z@‘l’]ﬁﬂ’]Wﬂ’]?@ antslanatngainiladamanunanalanes

o 1 dl 1 v o a ?.'/ o aa 1 s 1
dnviesaqsan1sliuinig suiviladaninansenusanisidousonaesguaulunig
AANTENALRIE.

¥
N@ﬂ”l?'ﬁl@&l%’j”lLLu’Jﬂﬂﬂ@ﬂﬁluﬂ’]?f‘oﬂ/ﬂIﬁM@Lﬁ]ﬂrﬁ’]u‘v}?\ii%ﬂﬁ’ﬂ ANNABINTLNE LT

o a adaa v ?/ % ¢4 = 4 = o
TMUBIIN UTeWl ANTIAYBITIVLNUTULN mumm\m’]iﬁlmmuumimLmzmm‘wﬂu



dl o A v P o ool P %
usnnnadIAgNrudisanlasenistindeslanamed 5 Usznisldun:  fesnis
NAARILILINIT, 1N9lan1Tly, AeIn1INILAIen, Faanislseleasy, Aeenislarinuld
AntseTond dautlguinasliudnaslaun Ruyuladne melsliudueu dnviesian

= % a ! ?.'/ 4 % ¥ 1
FanFaannniiuld doukansznu (MATULINLATATLAL) aannsdnganiaseanslana

sy o - o X = X v a o o @ v
LRI AR VL@LW@UIMN, N?WﬂiﬁLWNNWﬂmu, Lﬂuuu“]qﬂﬂq?ﬂu Null']ﬂ?‘]_lﬂﬁq\‘]u’]u”l L1946144

v 1
Audszsangninnisdnnislanaindiu aglainuuugaeunintinvaaiiag

cY ¥

(Demand side) N1934ATIZILIUANN (Content analysis) ANNIIANNHOIENNALITRY (Supply
side)  Wudn nsAnnslanawmeilssAnsninag luszaunTaadnainanuianalagnu
-dld 1 [ % k% v oa v a [~ a
Tourism Demand NHAANITAANITANUNTIALINNG $IAINNT HILIINIT N1TAAAY L1,
Ranuranlafaannuan1ssas e dunisninudn g1t unidnsaninen19Wd oy
gulassauaziliymddnylunisdnnislanainsd i nsldfunisnszanarinviesnanly
a o o = - 2 Y a A adda o =
yra9IN Aeviuilasuuasissildszuanvisatnapfadaleaudngin TmuasINAWeILNe
N
P9 IINyianaInAuNIaN eI AR
NAN1339eIS9T LEIT U9 n3viaae UL laNA AT BN AINANIZNUFARANINUI ARA Y
g 1 a dl o L% al U al o £ 1 a a
NINTU 1 sruuHnAdenIngy in e dauazisiesianuauantiag aendimnuan s
o P = -y 6 v a o = YL a8 a
NANIITANLALNANNLATANEIWFLTANNENIN WLFNTUNTIaaNe 2 FANNIHUNLNLAsILAZ e

14 1 14
NINTU AVUNANTENUANUATEFAANNLINAIATEITNANGITY 111 31A187979 A1 LN

FNUNTULED TAEIRNZAti TN ALNNT1ANZ9TUNN AanTlumneasingSaAa DT AL

a
¥
=]

ﬂmuwmﬂmLﬂ@ﬂuLLﬂmiﬂ@j InAuluiasuIny
u@"ﬂgmmmmm:muimuuqﬂmmLL@:ﬂfymuﬁﬂiumﬁmmﬁamLmﬁﬁ@

o ¥ dll s a ] dl Y a dll QI =
pondnudialuGesnatlsylond n1sa1an1sldausaNLiase e tuay oA nEuing
wWasuulasgUuuunisdanislanamdainiaunigiatiudanlunidoudanluneuusnly
{UN193ANITULLIINANTAIUIANINTY WBNANUTINUBNGT B9 NULATATINTIaNNEY

o % ¥ dl Y Aa dl o a ] -dl Ca
L@\mmmmmgmmmﬂwLm@?\i NenfuuwAanvadnauLulauame

LE a

nNAaIN19an1slana sl UseAnsnnnazsatiuasinauiase afluatinagei

%

nATILIA LaNTY LL@meuﬁmﬁmvrﬁiméqmﬁﬂﬁuw N AR IBITRIUEIIN

q

v £
Uszniluaz 3T s NI “&alfisl (Originality and Authenticity)” 1H1&  ¥sid Aann

%

= 1 o/ o ! = V% % v dl
TINNANUANNANIATABIB VAL LLUINIINAN] 3 ﬂizm?m@iﬂu n.) Iummgm’mmﬂw

v

gnéieunfNeqtasiunieviasiian (Tourism stakeholders) IAgILANITAENIENAITIATINY



TUTU ﬁm/i@uﬁmmeéﬂizﬂ@un’mm Lﬁmﬁ‘uN@ﬂimwmq@ﬂﬂmivimLﬁm q.)

duasnuazatuayuliaiatiudiddiusonstnsasinana lun1swmu gt uiasiug
o 1 % % dl v o a A £ -dl a

pulevandeat Tnaanizanniaudlanaaiuansuasutiinaesnuiedlunisidon

o Aanseyldlungunneiysssuyny wazdsznisgaine A.) a¥eniperedielanamnsd
(Home-stay Cluster ~Networking) 1/ifinTusznanaguausinaislnduazlnaiinisdnnis

1
= a v

Tanand uazasnopondanieadusanliedelivgails An1suanilaauizaus
X

1U32dUn120l-UN B WIS ULINBALAIUALTLAINNTUBAZTE Unn1 laduiinga n1g

danslandnsiiantisrdanininuazinanauatiuatingiuay

ANRAT: NN9VBNENTANTATNUSITNTULN; NITHAIUTINTBITHTY;

UsLANBAN; N13VALIMIIARN; NNTVIBALLLILNIAT



Concepts, I ssues and the Effectiveness
of
Alternative Tourism Management in Thailand:
A Case Study of Plai Pong Pang Homestay,
Amphoe Ampawa, Samutsongkram Province

Suwanchal Hounnaklang: Tourism and Hotel Faculty,
Dhurakij Pundit University, Bangkok, Thailand

Abstract:

The objectives of this research encompass an investigative study on the
alternative tourism concepts, issues and management. The research examines the
participative process of local community in home-stay tourism management, the
obstacles and factors contributing to the management problems alleviation, the host’s
perception and awareness of tourism impacts on social, economic, cultural and
environment dimensions. Attempts have been made to analyze related issues, i.e.
visitors motivation, travel patterns and decision making procedure. In addition,
sustainability in managing home-stay tourism has been taken into consideration and
discussed. The roles and responsibility of the tourism stakeholders, i.e., government,
private sectors, the visitors, especially the local community are also covered.

The research methodology employed includes: An overview of a current
tourism policy and planning of Samut Songkram province, visitor attitude survey,
participative observation, content analysis of in-depth interview and focus group to
accomplish a triangulation approach. Questionnaires were randomly distributed to
200 visitors at Plai Pong Pang Home-stay to find out the effectiveness of aternative
tourism management. The research findings revealed that despite the positive attitude
of visitors to Pla Pong Pang Home-stay, conflict of interests among the local
community does exist.

The objectives of this research cover 3 areas of investigation: 1. To study
concepts and obstacles of home-stay management; 2. To investigate the local
community in managing a home-stay service and, 3. To find out factors contributing
to the effectiveness of home-stay management. Hence, the researcher has employed
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both qualitative and quantitative approaches to achieve the above-mentioned
purposes. Qualitative wise, in-depth and focussed group interviews, together with
participative observation have been utilized with those 19 households rendering
home-stay services, apart from government officials, local community and cultural
specialists; quantitative wise, the researcher has distributed and collected a total
number of 400 questionnaires from those having a home-stay tourism at the Plai
Pong Pang Home-stay, Ampawa, by adopting a probability sampling method:
Purposively distributed, based on Taro Yamane's theory. Statistical elements
involved include: Descriptive statistics; Frequencies distribution; Percentage; Mean
value and, last but not least, Standard deviation (SD) by using the Statistical
Programme for Social Science (SPSS), version 11.5 for analytical purposes.

In order to fulfil the previously-mentioned objectives, attempts have,
therefore, been made to investigate both tourism demands and supplies: Home-stay
customers (demand) and services provided (supply); together with home-stay
organizers. In terms of home-stay management’s effectiveness indexes, the levels of
customers' satisfaction have been applied, aside from factors affecting the degrees of
local participation in the management of home-stay at Pla Pong Pang, Samut
Songkram province.

The research findings have indicated that 2 key concepts emerging from those
arranging home-stay services are the desires for expose the culture, teadition and way
of life of rural area people, as well as to create job and additional income for those
living in rural community; whereas the main reasons for them to join the home-stay
service programme can be classified into 5 areas, i.e,, wanting to give it a try;
reluctance to refuse the home-stay organiser’'s (Kamnan's) invitation to join this
programme; wanting to kill their time and loneliness; wanting financial returns and,
interestingly, wanting to make use of their houses. However, as far as problems of
home-stay services are concerned, the study has pointed out that the participative
villagers have experienced the followings. lacking investment capital; insecure
income; customers overdemands and requests. Likewise, it has been discovered
that they have experienced both positive and negative tourism impacts, for example,

having various new friends; attaining more additional income; whiles having more
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debt due to borrowing money from financial institutions to repair, modify and
enhance their residence to satisfy their customers

Regarding the effectiveness of home-stay management, based on
questionnaires analysis (Demand side); a triangulation of content analysis, verbatim
transcription of interview recordings with parties and individuals concerned (Supply
side), together with concept and therories of expectations and satisfaction, it is
interesting to note that most customers have been satisfied with the home-stay
management, which reflects their management’s effectiveness, in terms of services
provision, costs of services, marketing performances, etc. Worth mentioning is that
the investigation also discovered that those participating with home-stay provision
programme have encountered some serious problems and obstacles, for example, the
unequality of customers distribution; their way of of life and tradtion have been
compromised or, in some cases, being distorted in order to meet customers needs
and expectations.

By the same token, the results have indicated that home-stay tourism has
gradually caused negative impacts on the environment and eco-systems, leading to
the degradation of environment: Water pollution resulting in the number of fish,
shrimps and fireflies being decreased significantly; noise and air pollution caused by
engine boats in different canals and waterways providing tourists with fireflies
sighting. Economically, not only has the cost of living been dramatically increased,
the land price of those in the prime area is currently 10 times higher than previously
was. More worrying, though, is the gradual devalue of the community’s traditional
way of life and culture that has been increasingly apparent.

The key supportive evidences indicating main obstacles and problems
encompass the conflict of interest among the villagers of the community, as well asa
lack of true participation of the local community: this is because the management of
home-stay service provision has been transformed from, initially, a model of local
participation management to that of centralized management. This is largely due to
insufficient information and understanding among those villagers involving in
Homestay provision

Lastly, the researcher has suggested and recommended that should the

sustainable and effective home-stay management be the core element, then it is vital
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for parties and individuals concerned to co-operate in preserving the “value” of
culture, tradition and way of life of the community by maintaining its “originality
and authenticity”. Hence, the co-operation as such has to be based on the following 3
approaches: a) Educating tourism stakeholders, especialy the locals, communities,
tourists and tourism-related entrepreneurs regarding the tourism impacts, b)
Supporting and encouraging the villagers to consistently get involved in developing
their community, particularly enlighten them about their constitutional rights and
duties for community development participation and, last but not least, c)
Establishing home-stay intra-and-inter networking among communities nearby
organizing home-stay service provision and between those home-stay organizers in
other parts of the country, so that they can share their experience and exchange their
lessons learnt among and between themselves. If the above-suggested guidelines
have been truly applied and practiced, the management of home-stay service

provision would, to a greater extent, be effective and sustainable.



