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Concepts, I ssues and the Effectiveness
of
Alternative Tourism Management in Thailand:
A Case Study of Plai Pong Pang Homestay,
Amphoe Ampawa, Samutsongkram Province

Suwanchal Hounnaklang: Tourism and Hotel Faculty,
Dhurakij Pundit University, Bangkok, Thailand

Abstract:

The objectives of this research encompass an investigative study on the
alternative tourism concepts, issues and management. The research examines the
participative process of local community in home-stay tourism management, the
obstacles and factors contributing to the management problems alleviation, the host’s
perception and awareness of tourism impacts on social, economic, cultural and
environment dimensions. Attempts have been made to analyze related issues, i.e.
visitors motivation, travel patterns and decision making procedure. In addition,
sustainability in managing home-stay tourism has been taken into consideration and
discussed. The roles and responsibility of the tourism stakeholders, i.e., government,
private sectors, the visitors, especially the local community are also covered.

The research methodology employed includes: An overview of a current
tourism policy and planning of Samut Songkram province, visitor attitude survey,
participative observation, content analysis of in-depth interview and focus group to
accomplish a triangulation approach. Questionnaires were randomly distributed to
200 visitors at Plai Pong Pang Home-stay to find out the effectiveness of aternative
tourism management. The research findings revealed that despite the positive attitude
of visitors to Pla Pong Pang Home-stay, conflict of interests among the local
community does exist.

The objectives of this research cover 3 areas of investigation: 1. To study
concepts and obstacles of home-stay management; 2. To investigate the local
community in managing a home-stay service and, 3. To find out factors contributing
to the effectiveness of home-stay management. Hence, the researcher has employed
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both qualitative and quantitative approaches to achieve the above-mentioned
purposes. Qualitative wise, in-depth and focussed group interviews, together with
participative observation have been utilized with those 19 households rendering
home-stay services, apart from government officials, local community and cultural
specialists; quantitative wise, the researcher has distributed and collected a total
number of 400 questionnaires from those having a home-stay tourism at the Plai
Pong Pang Home-stay, Ampawa, by adopting a probability sampling method:
Purposively distributed, based on Taro Yamane's theory. Statistical elements
involved include: Descriptive statistics; Frequencies distribution; Percentage; Mean
value and, last but not least, Standard deviation (SD) by using the Statistical
Programme for Social Science (SPSS), version 11.5 for analytical purposes.

In order to fulfil the previously-mentioned objectives, attempts have,
therefore, been made to investigate both tourism demands and supplies: Home-stay
customers (demand) and services provided (supply); together with home-stay
organizers. In terms of home-stay management’s effectiveness indexes, the levels of
customers' satisfaction have been applied, aside from factors affecting the degrees of
local participation in the management of home-stay at Pla Pong Pang, Samut
Songkram province.

The research findings have indicated that 2 key concepts emerging from those
arranging home-stay services are the desires for expose the culture, teadition and way
of life of rural area people, as well as to create job and additional income for those
living in rural community; whereas the main reasons for them to join the home-stay
service programme can be classified into 5 areas, i.e,, wanting to give it a try;
reluctance to refuse the home-stay organiser’'s (Kamnan's) invitation to join this
programme; wanting to kill their time and loneliness; wanting financial returns and,
interestingly, wanting to make use of their houses. However, as far as problems of
home-stay services are concerned, the study has pointed out that the participative
villagers have experienced the followings. lacking investment capital; insecure
income; customers overdemands and requests. Likewise, it has been discovered
that they have experienced both positive and negative tourism impacts, for example,

having various new friends; attaining more additional income; whiles having more
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debt due to borrowing money from financial institutions to repair, modify and
enhance their residence to satisfy their customers

Regarding the effectiveness of home-stay management, based on
questionnaires analysis (Demand side); a triangulation of content analysis, verbatim
transcription of interview recordings with parties and individuals concerned (Supply
side), together with concept and therories of expectations and satisfaction, it is
interesting to note that most customers have been satisfied with the home-stay
management, which reflects their management’s effectiveness, in terms of services
provision, costs of services, marketing performances, etc. Worth mentioning is that
the investigation also discovered that those participating with home-stay provision
programme have encountered some serious problems and obstacles, for example, the
unequality of customers distribution; their way of of life and tradtion have been
compromised or, in some cases, being distorted in order to meet customers needs
and expectations.

By the same token, the results have indicated that home-stay tourism has
gradually caused negative impacts on the environment and eco-systems, leading to
the degradation of environment: Water pollution resulting in the number of fish,
shrimps and fireflies being decreased significantly; noise and air pollution caused by
engine boats in different canals and waterways providing tourists with fireflies
sighting. Economically, not only has the cost of living been dramatically increased,
the land price of those in the prime area is currently 10 times higher than previously
was. More worrying, though, is the gradual devalue of the community’s traditional
way of life and culture that has been increasingly apparent.

The key supportive evidences indicating main obstacles and problems
encompass the conflict of interest among the villagers of the community, as well asa
lack of true participation of the local community: this is because the management of
home-stay service provision has been transformed from, initially, a model of local
participation management to that of centralized management. This is largely due to
insufficient information and understanding among those villagers involving in
Homestay provision

Lastly, the researcher has suggested and recommended that should the

sustainable and effective home-stay management be the core element, then it is vital
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for parties and individuals concerned to co-operate in preserving the “value” of
culture, tradition and way of life of the community by maintaining its “originality
and authenticity”. Hence, the co-operation as such has to be based on the following 3
approaches: a) Educating tourism stakeholders, especialy the locals, communities,
tourists and tourism-related entrepreneurs regarding the tourism impacts, b)
Supporting and encouraging the villagers to consistently get involved in developing
their community, particularly enlighten them about their constitutional rights and
duties for community development participation and, last but not least, c)
Establishing home-stay intra-and-inter networking among communities nearby
organizing home-stay service provision and between those home-stay organizers in
other parts of the country, so that they can share their experience and exchange their
lessons learnt among and between themselves. If the above-suggested guidelines
have been truly applied and practiced, the management of home-stay service

provision would, to a greater extent, be effective and sustainable.
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NANITIAENUIT mmzjuﬁq@ﬂ'wﬁ'mmmum@ummfo‘imqu 400 AU HANITIUNLFGT 8
282 AL (70.7 %); l8in1 75 AU (18.8 %).

fa7. vinuazanlanandniluauiananusalal

NANISIALNUIN mm"’]muﬂ@jmﬁqaﬂwﬁmuLLuumumuﬁﬁmu 400 AL NANTTAAE
WL 11 389 AL (97.2 %); TN 11 AL (2.8 %).

&audl 5: noAnssumeviaassuuLlanangraninviaiien (anne1edl 7)
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nvioaiien (N=400)

\ \J d' d \ ) |
l.mumsmmmmmam‘uiammﬂmnﬂuma"lu

1no 91(22.8)
laiine 309(77.3)
lipoy ($ruam) (0)
Bl 400(100.0)
2 munmnlsnmadiaeTnamannda

adaiifunfansn 341(85.3)
2 ﬂg’;\i 52(13.0)
3 ﬂgjﬁ 5(1.3)
110091 3 A 2(0.5)
Tiaou 31um) (0)
59U 400(100.0)

3. munlauamadinunsdnedarelnamnaiulas

AUIAED 36(9.0)

ow/ga 290(72.5)

ASOUAI 50(12.5)
Aa o v d

UTHNNT 24(6.0)

Tyine F1mm) (0)

EIREY 400(100.0)
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118(29.5)
30(7.5)
149(37.3)
103(25.8)
(0)
400(100.0)

71(17.8)
174(43.5)
151(37.8)

3(0.8)
1(0.3)

(0)
400(100.0)

252(63.0)
34(8.5)
52(13.0)
55(13.8)
6(1.5)
1(0.3)

(0)
400(100.0)

NANISIARNLIN AMNNGNFAIENNADLLLLABLNIN 400 AW HANITITENWLFT LAY 91 AU

(22.8 %): lsitAel 309 AL (77.3 %).

182, nuLAgNanglauginginunseinalarainanwieana

v

FILRI?

! v
HANTSISENWUIN ANNGHARLE WIRBUULLABLDN 400 AL NaddenLdn wnfluaiausn

341 AU (85.3 %); N uilupfanaad 52 A (13.0 %); N udupfananu 5 au (1.3 %); WA

3A39 2 AU (0.5 %).
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da 3. asaliviunnviaafiaalangadinunssnadanainannedulag?
NANISIAENLIN @ﬂﬂﬂZﬂNﬁQ’ﬂﬂ"NﬁWﬂULL‘LI‘LI@@‘LID’]N 400 A HAISUNLIFN WIAULALY 36
AU (9.0 %); mﬁmﬁ'@u/mqﬁ 290 AU (72.5 %); NANUATALATY 50 AU (12.5 %); HN1AU
LTENIIIF 24 AL (6.0 %).

a0 4. vinunviaafigalandiagiinunselnadatalnanesaedsla?
NANISIALNUIN mm"’]muﬂ@jmﬁqaﬂwﬁmuLLuumumuﬁﬁmu 400 AL NANTTAAE
WL N1 1AEITndausia 118 AL (29.5 %); N1 laasnlngdanstszainng 30 AL (7.5 %); Wnlagl
s 149 AU (37.3 %); WnleaasnlAgUiuainia 103 AL (25.8 %).

fia 5. SngUszasAanuviauialausnsihunsddnalaralnanisfants?

o

NANTSIALNUIN AINNUIUNGNFIDEI1UIU 400 A HANTITUNLIN TR LseaeAnan

1
=

3 dsznisiFaamuatsuaIugnAny ldun WWARTALAN®ET 174 AU (43.5 %) ULiie
Wneauvgaula 151 AL (37.8 %); SR 71 AL (17.8 %).

fia 6. AanssunTauNINNgalunsviaa e lanaadiunsslnalaaTnennsia
azls?

NANIFIAENLLN AININUIUNGNAIBE AU 400 AU NANTITENLLN AANITNNAN 3
13N 2GeamnuadUANNTaU LA nrsTliaeTuTiaan 252 AU (63 %): nsldunmsnasd
WEFAN1TUNUIA 55 AL (13.8 %); miﬁqﬁ‘m‘ﬁ'mﬁmwmmu 52 AU (13.0 %).

daufl 6: AnuRanalasalss@namwmsannislanginge (@mmﬁ 8 Usznay)

AN5199 8 ANARLTIUAaLsEANENWNIsARNIslaRIAt L unsslng (Saaas)

Yooy range X SD

1) dudhuinuazmsliusms

1. thusiniheguazlivssenna@ 2—5 4.14 73
2. houthosdndzongnauanbue 1—5 3.93 78
3. 9IS NUTUNTA1IAD3 08 1—5 4.06 .83
4. Talsunsuivnenitauls 1—5 3.96 81
5. dsendovoudvearnuilud e 1—5 424 73
a Y A 2K A
6. AUAYANTLANTTINUHIZ T 1—5 3.76 84
7. Tnehauunaaneune 1da 1—5 3.70 83

2) aunatuainuazmuios
8. NN — oSNNI T 1—5 3.79 73

9. wa lfiupanszanismaurgauna 1—5 3.73 71
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10. iwmiﬁuﬁmﬁﬁmmmmu 1—5 3.74 73
1. uSmsderifierdumgauna 1—5 3.76 73
3) mumsAnnevsedlanmn
12. M3vean1e Insdms 1—5 3.90 69
13. Myveamaulng 1—5 3.79 71
4) drumslawanisynduriug
14. thunslne 1&g wiins sansveadienauen 1—5 3.72 .80
15. thuns Ineglddszmduiusmamisdoius/daeans/ 1—5 3.67

Ny 1ano &
16. thunsa lne ldUszmduiuimady lydaue 1—5 3.74 77

1%

gadaldaauniuanianaelasalss@nsninnisdanislanamdrinunsslnelu 4
% o A % b4 [ Y Aa % v o 1 a %
AAUVANTAR 1. AUTUANKATNT LN 2. AusiAtuAnuazAILENNg 3. ANuns

Ansiaaaslanamel uas 4. snunisdszanduius nannsiduaesusiaziuag s

¥

Tail1. AMUTNUNNIWAZNIS LSS
HANITIREWUIN AINNGNAI0E19 400 AL Wan133daagllidn Haoruienalase

Ssendelussidnresinulussausnnign (X = 4.24) uazfianuianalaluszdunanly

ﬁq‘*’ﬁ@rﬁmjﬁqﬂ: thuinihaguaslusseinien (& = 4.14); ﬁmﬁﬁﬁmﬁqmzmmgﬂ
quannie (X =3.93); AUzt ne e (E = 4.06): Wsunsutinfigaunaula
(X - 3.96): Fudnrefiszaniisamanzay (X = 3.76); VLﬂﬁ'ﬁwuLmziwiﬂ\‘u,ﬁmﬁmmzé
A (X =3.73).

PAN2. AWIIANLIUNNLAZAILING

a o

HANIFINENWLIT AINNGNA0EN9 400 AW Nan1sadaagllsdn Haonuiena’lasiesian

1% o =

tunnuazAsnIs luszduannluiadesinefsil: 7190 - ewslispmnizan® =

|8

3.79); waldwasnszandsaaninauna (L= 3.73); manisdauiigadsnanAiiag

wnnvan (€ = 3.74); ﬁqu’i‘m@ﬁ@ﬁmﬁmmmmmmm (X=3.76).

4293, sunsinsadadlanaind

HANISIANUIT AINNGNATLNN 400 AL Han193daagl1ddn Haaiudenalasanis
E‘mﬁimmiaummﬂ"Lm:ﬁumniuﬁﬁwﬁﬂﬁqﬁ: n1gaa9n 9 InsAnyt (E = 3.90): N394

naunng (& = 3.79).
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qaNnd. AUNISIHHUIUSSTIIFNNUE

HANIFINENWLIT AINNGNA0EN9 400 AW Wan1sadaagllsdn Haonuiena’lasiesian

9

3
= v

tuRnuazALusnig luszdunanlusiadesnedell: drunsednalfidndantingsanas
vieueaianes (E=3.72); thunsslnelddscaduiusniamis@efiniia - linaansAngy/
ane (& = 3.67); thunsslnelfdszaduiusniaivlafiane (B = 3.74); Au3nng

Fatifgadmnuwmnnsan (X =3.76) .

dquﬁ 7 Lﬁ‘mﬁ’umwﬁmLﬁmmwﬁmaumtuzﬁus] (Open-ended questions)
NANISIALWLIN ANNGNFBEN 400 A fhinvieafignsiuan 71 Au (17.75%) AlAuana
AnnAniuLazlfaue LU Ussiaunane 3 Uszifiugail: 1) Aswaunnuazaand
AqsLliuLle 2) mﬂmﬁmﬁmﬁmﬁﬂwﬁuﬂqq 3.) anwuandeniasuuladllannias
ImﬂLmﬂ@@ﬂLﬂuﬂwﬁu&mjﬁqmm&:
1) ?qlaé"]mﬂmwﬂzmnﬁmsﬂ%’uﬂqa:

“aen IEHua Sl aguauAs” (4 918)

o liratazannyinlug (3 5181)

“agnn fdanuuudniasney angiaazuda” (3 912)

“Puan diuin eanlduedlusisz (2 318)

v a o 1 90J = o
“DNANTILAZE1NBILUNREANINATL” (8 718)

1 4
¥ = o

v
“mumuwniﬂﬁm@:u Wuduunnag” (3 31a)

2.) sramsandneanaTdsuLga:
“gen WiNN19aBLNHanUNYIndNEaziRE A MeY” (2 918)
“InsldAaesnEnan” (5 8)
“Rangisinatenlinlasez (7 918)
‘Pl A E U9 nseNuIeaienTing” (4 918)

3.) annwanaanmlasuslasldannidiy:
o 1 a ' @ - | a

“tinviesieeazin uineuldifluesnall aninuuanynanmn” (10 31e)

“wltnfaaeeBuantinudn luAasiudevantilan” (3 918)
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“Ragy 19010 QananafnaasnNAaeieEadiu libiaars” 6 912)
“annAlNAZaNA HATUANNEALENUTUNIN (8 318)

v
“Sandndagzunn Mlulidnisenasslliewsenndnaaziine (3 9e)

5.2 N@n’l'ﬁﬁﬂlﬁ\‘iﬂmn’lw (Qualitative research findings)
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Ve , o A AV Yo - va o VoA o A
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1ngala. . Aiunniluaus wnaaldidndaunilangin Auas.. 1enhen. ..
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e | o A4 Apee ¢ = o CoA o A
AnngNeaetie19 A Feun ldduniwnl 3danudniiey 7 Afaieu
(36.84%) Nuanluiiuediidn.. . aiuenafietiu 2 autunaiut au uanullsau

[ a ) | X [YPR 3 | " « <
Fanwan e Andrinedeilazldfiieuniaa ldivnamans. . gnua Uil
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6.1 wan19aLdeilsunu (Quantitative research findings)
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A A v o .
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6.2 pan15IaeLiIAUNIN (Qualitative research findings)
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- snlAgaN9L92a N9 136,781 6,177 142,958
- 908 UAAIUAN 295,907 13,733 309,640
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UNNELUA: * TINVIRALTLY (Tourist) ABTINLAUNINAIAL

o o . . N v A dl (5% A
* UNNALNAT (Excursionist) ABTINLAUNNIN LA AL




AN519910: DRAUNYIANINNIHome-stayLNUNFILna (8.A.-5.A. 2549)

162

ne AT 594
druufidandau : 7,680 55 7,735
- 1Inyiaaiien 7.200 50 7,250
- UnAUNAsg 480 5 485

AN Wt iasanislanamed Thunsenaananeanng (2550)

* wnnee): HianEou dsznaudae invieaiiun uaziniruias
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