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Abstract
Tourism Planning and Developing Tourism Circuits Linking Thailand

and Cambodia

This research project has 3 objectives (1) To develop tourism plans for three
provinces bodering Thailand and Cambodia : Sakaeo, Surin and Sisaket (2) To develop
viable tourism routes linking Sakaeo and Siem Reap, and Sisaket and Siem Reap (3) To
broaden out the tourism livelihood opportunities available in Sakaew Surin and Sisaket.
Research data are collected from 5 levels, which are (1) The National Tourism Plans and
Policies which are specified in the National Administration Plans of B.E. 2548-2551 (2)
Records of history of Sakaeo, Surin and Sisaket, their tourism resources, their tourism
plans and strategies and the policies regarding overland tourism linking Thailand and
Cambodia (3) At the community level, tourism sites recommended by stakeholders in each
community are examined. SWOT analysis for each site is carried out. (4) At the border
level the physical environment around the border is examined. Tourist satisfaction
regarding the border crossing is measured (5) In Siem Reap the following aspects of tourist
behaviour is studied : Their arrival and departure patterns, their interest in visiting tourism
sites in Thailand, their awareness of the border crossings at Chong Chom and Chong
Sangam. The findings can be summarized as follow (1) The Thai government has a policy
to encourage overland tourism across the borders adjacent to neighbouring countries. As
far as overland tourism with Cambodia is concerned, a tarmac road from Chong Sangam in
Sasaket to Anlong Veng in Oddar Meanchey province is being built. The dirt road from
Anlong Veng, as well as the bridges, are being graded and repaired. (2) Sakaeo province
welcomed the largest number of visitors, much larger than those of Surin and Sisaket. The
number of visitors in Sakaeo mounted to over 1 million in 2005 A.D. Sakaeo
administration is aware of their abundance in natural resources therefore, eco-tourism is
focused in their Tourism strategy. However, tourism across the border linking Sakaeo and
Cambodia is not mentioned anywhere in their strategic tourism plans. The tourists who
choose to spend some time touring around Sakaeo are interested in visiting Khmer ruins
and places of historical interest rather than visiting national parks or the green areas. (3) As
far as the border crossing is concerned the tourists’ satisfaction is at the moderate level.

Once they have gone through the immigration procedure, the majority of the tourists travel



(6)

directly to Bangkok.(4) Surin is the only province that has substantial plans and policies in
developing tourism in their provinces. A definite strategy in linking tourism routes
between Surin and Siem Reap is clearly stated. Surin is rich in both cultural and natural
heritage sites. They possess a larger number of such sites than Sakaeo and Sisaket.
However, many sites have moderate potentials. A unique cultural event of Surin is the
elephant festival, which is held annually for two days each year in November. Another
unique cultural site newly established is the elephant village at Ban Ta Klang. Surin is also
famous for its silk and silver jewelry. Surprising by Surin welcome less visitors than
Sisaket and Sakaeo. The border check-point at Chong Chom has a pleasant atmosphere and
is less crowded. However, the road on the Cambodia side does not lend itself to overland
travel to Siem Keap and the Cambodain government does not show any signs to improve
the route from Chong Chom to Siem Reap. Also the distance from this checkpoint to Siem
Reap is the longest of the three routes. (5) Sisaket province does not have a substantial
policy in their tourism development. Developing a tourism route between Sisaket and Siem
Reap is not specified anywhere in the strategic tourism plan. However, in practice the
Sisaket administration has a close relationship with that of Siem Reap. They agree to pay a
visit to each other twice a year. Sisaket does not have as many cultural and natural tourism
sites as Surin. The distance from Chong Sangam Check point to Siem Reap is the shortest
one. However, a large scale development is needed at this checkpoint because it lacks all
sorts of facility. Consequently, it is the least used of the three checkpoints. (6) Regarding
tourism in Siem Reap, the majority of tourists fly into Siem Reap. The second most
popular mode of travel is overland travel from Aranyaprathet-Poipet to Siem Reap. The
majority of tourists in Siem Reap intend to visit Thailand after leaving Cambodia. The
most popular destination in Thailand are seaside resorts in the south and the east of
Thailand. The second most popular choice is the northern region. More than half of the
tourists in Siem Reap are not aware of the Chong Chom checkpoint in Surin. About two-
thirds are not aware of Chong Sangam is Sisaket. (7) Sakaeo, Surin and Sisaket need to
establish the mass transport system linking the tourist gathering spots with their major
tourism sites. They also need to provide more basic facilities such as toilets, restaurants
and souvenir shops at the tourism sites. Also they should consider introducing the Thai-
Cambodia bus system linking Sakaeo and Siem Reap, Surin and Siem Reap and Sisaket

and Siem Reap.
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