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ABSTRACT

Project Code : RDG 4950093
Project Title : The Role of Local Administrators to the Tourism Strategy in Lower
Northeastern Region
Investigators : 1. Saowakoon, S, 2. Saowakoon, H, 3. Mulalin, K, 4. Chaitungijit, S,
5. Hongtengsakoon, Y, 6. Moongjareonporn, T
Rajamangala University of Technology Isan, Surin Campus

E-mail Address : Saowakoon@gmail.com

Project Duration: 1 June 2006 — 31 May 2007

The aim of this research is to study the role of local administrators to the tourism
strategy in lower Northeastern region(Nakhon Ratchasima, Chaiyaphum, Buri Ram,
Surin, Si Sa Ket and Ubon Ratchathani). The other aims are to compare the factors
regarding the administrators qualifications and their role as well as their expectations
and those of local administrators, to find out the ways of sustainable tourism
management in lower Northeastern region and to connect to neighboring countries. The
research contains both quantitative and qualitative data. The subjects of the quantitative
research consist of 400 administrators from the local administrators lower Northeastern
region. The findings are that the role of the administrators from the local administrators in
lower Northeastern region at a medium. Their various roles can be ranked as follows: the
highest mean lies in participation, second to that is management, followed by scope,
activities and processes. The expectations of tourism strategy in lower Northeastern
region were found to be at quite high level. The expectations may be ranked in the
following order, with the highest mean being found in terms of participation, followed in
descending order by management, scope, and by activities and processes. In addition,
the hypothesis test indicates that the important variables affecting the support of local
leaders in the tourism strategy in lower Northeastern region consist of the following: sex,
age, domicile and work experience. Important variables affecting the expectations in the

tourism strategy in lower Northeastern region consist of the following: education level,



work experience, occupation and previous income. The subjects of the qualitative
research consist of the local administrators at various levels; Tambon, municipality and
province in six provinces in lower Northeastern region. The findings are that the
administrators’ role of the on tourism development is few while provincial governors and
related authorities play more important role. The local administrators support the budget
for improving important tourist attractions in Indo-China and Emerald Triangle, youths
loving home land, environmental management for sustainability, participation of
community in local development and OTOP products.

The local administrators expect the central government should delegate them
authority on development of service places such as restaurants, hotels etc.The
government should build airports to connect lower Northeastern region with other
regions. The local administrators have to build facilities, infrastructure and safety, and
develop environment in order to create sustainable tourism and get income for local
development. Besides, The local administrators have to improve tourist attractions of
history, culture and historical ruins to connect with each province and transfer tourists
to other provinces in lower Northeastern region. Working staff should be developed on
service, languages and public relations. OTOP products and local food should be
supported standard quality. The problems are a lack of budget, transportation, hotels
insufficient and uncomfortable. On management there are not enough tourist experts
and authorities so government sector should support tourism in lower Northeastern
region and maintain historical ruins. Moreover, natural attractions mainly depend on the
rainfall. The local governors need help on more budget to develop tourism and need
tourism related department to transfer authority to them taking responsibility. The
government has to support product distribution with reasonable price for tourists,
encourage tourists to visit lower Northeastern region and advertise about tourism in

lower Northeastern region.

Keyword : Role of Local Administrators, The expectations , Tourism, Strategy, Lower

Northeastern Region





