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Abstract

A Comparative Study of Tourism Development Plan between Thailand and ASEAN
Members towards ASEAN Economics Community (AEC) 2015 Project is influenced by the
importance of the tourism industry on the economic and social development which is one
of the strategic industries in AEC blueprint. Tourism development plan plays an important
role in determining goals and action plans for tourism industry, however, Thailand has
been strugsling to integrate the ASEAN tourism policy framework into their schemes. This
research aims to compare the tourism policies and the competitiveness between Thailand

and other ASEAN members within AEC framework through gap analysis technique.

The analytical framework of the Policy Skill Framework, 3-gap Tourism Destination
Image Model and The Geelhoed - Schouwstra framework are used in analyzing data
gathered from literatures reviews, top administrators of nationwide sample of tourism
entrepreneurs in Thailand by focus groups method, and fieldwork in Singapore and
Malaysia, regarded as the best practice ASEAN countries in tourism industry, and
implications of the study are discussed. The findings indicate that the AEC will affect
tourism schemes, circumstances, and trends in the form of Thailand's government tourism
and related strategic policy, including the effect on entrepreneurs and workforces in
tourism industry. Moreover, it strongly suggests that Thailand should focus on promoting
investments in the industry through supportive policies and regulations, immigration
scheme, safety and security, ground transportation and ICT infrastructure in strategic

tourism plan.

The results of the study concluded with four aspects. Firstly, the ASEAN members'
policy goals can be classified into two levels: The basic level which defines tourism as an

engine to drive national economic and social development, and The progressive level

which defines tourism as a tool to attract qualities to the nations and become ASEAN
tourism hub whereas Thailand does not has this explicit direction. Secondly, there are
gaps between Thailand Tourism Policy and ASEAN Tourism Strategic Plan (ATSP) in the
field of cooperation with other ASEAN members in creating tourism linkage, and
establishing tourism safety, security, and workforce standard. Thirdly, the gap between

policy and its implementation does not meet industry requirements, characteristics, and

AMZNIAITEAManTLazn1UYT UnINeNausIIUAIENS UNANED
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environment, not to mention inadequate and obscure information for SMEs in tourism
industry regarding the consequences of AEC. Lastly, the policy and its Key Performance

Indicators (KPIs) are not able to signify the successfulness.
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vieufls e BouUTin uaranAuUszAwiLeIdons Tusenidusld (ASEAN)) Matavsisnaniuans
Thfufsanuddyuesnmnagramnssuvionioidenisiasyrivlnvestsemaneg Tugiinia

RIGE!

Uszinalnglugrusiludiuniduginirendeu Faidziinissiuiaiudszmedug
Tuginirendeu Wu Ussviauedeu (ASEAN Community) lul 2015 Aflgnamnssuvieaiied
I dl’ [ dl’ v Y] < ] 1
Junildlugaamnssundndsadnnelaliiulssmadudnuuumeaa Ussununisingaaimnssy
venfigrasrenelalidulseinalasnsiuazairayadniindogluzvreinisdnauseany
LATNARBULVLINNISNERA19 WleatuayugnaIMnssunisvieniies Anduyadisiuifieu

[y

1.2 2MuAUUIM Y3eUTEIM 13% YRINaRfmMeIIaTINUTEYIuR (GDP) (351U 1aTeHa AugIdy

& o

\ATEENMALTINT sUIAIsnendlyd 91in (nivw), 2010)

agalsimnudseinalnendudsldlafuleuneniaunusassusunisveuiivisenissiuniu
Judssmauendeusgiadugusssy udnsevidluwnuimuinisioseaunann@ w.e. 2555 - 2559

Aldldinmsueatisnmsiaundunmseaigseusununisyinmiudulssyauendeulul 2015
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MnALdLazATiAnTusing fuitesadirautuin msuiiudulszaa
oudoulud 2015 azdwansynumntesifisdlavieetislsioningnamnsmunisvionioaly
Uszinrlne Uszimeduqlugiinpondeuiinsedsuniensuiieluussiiudsnanedislstie uay
Uszindlneiinisinieuanumionvdeiiulouisetislsfiazaisanouaussdeanmuindenes
mMsvieafieafidsuntadluanmsnuindulszmauendeu ielvnsuimsianisnmsvieadien
vosUszmalneifaUszansamgean [ulvlufiensidanunaziduennim awnsasesiunis

Yeivestinvennedlugiinig wagan nnisudidungadulusuianla
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1.2 IngUszasAvainsAne

1. iilefnwinudlihy ngAnssunazdnuazionnzeingg vesnmsvieadieilan lasams
Usviuitdsnansenusieninmendounazuseimelne

2. \ilevsiunansgnudaiatuainnisuifuiulssrauendou dogaavnssu
vieailevasUsemelve

3. edmaulsueiumsveaisvesussmaineg lugianedou

4. ienansnszyresing wazanuvnmelulssiusine lunsiudneniwlunisursty
yosgpamnssunsvieniinlulsemelnesioulouisvesszmauendoy

5. ietausuuziumslumsandesitawesulouts dmdugaaivnssuveaiieaves
Uszmrlneifloaussneusion1ssufuazanmimeanmssuduussnaue i
v 2015

1.3  YaULUAYRINISANEI

1. M3AnYNaNsEnUNinYusognaIvnssunsvieuNgtvesUsemalngannissaumaiu
Judszaauendeulul 2015
2. msfinwuleungsngg munisvisaiieivesusesmelnglulagiu

3. NSANYININTINYDINITNDUALINIAN WALAINIINVDINSVIBNNe U Tu

1.4  A5n15Anwn

1.4.1 muiusIvsiudays
nsAnuIdenaiifumaisodmssaun WeAnvimavesnissudadussaney
oWTuienagraImnssunsieafiealulsemalng saufaniseiouanuneunazuleuis
flaunsaneuausseanmuIndonvesmeaiisdiiuasuntasiuainmssudnduusz ey
oWdsuvesUszmalneuazysemadulunfinig wielvinisuimsdnnismsviesisrvesdsemalne
a1snsesfunisveefiresinieniioluniine waranimnisudstuiigetuluouianld

TRgANWILALIATIZINANN
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1. n93381ona73 (Documentary  Research)  TAgadeafudoyaaniunim
gaanssunsvisadisluviunlan endeu wazvessemedlng nseuausilelusdeuii
NaFiogAANMNITINTeaTe Wleuisnsvisndisanunseulszmaneondeutazsemealugiana
ulgunguarmsdidunuiunsiesiisesussmalne

2. MsaUNUINGY (Focus  Group)  HUTENBUNIT ANAN LAZDIANTHINY
Tugnanunssumsvieafisavesuszmalny ilesiuintoua AwAniu wazdolausuuzuuimis
Tunswseunnundenaziunuleuissessumssudidulssmanendeuvesszmelne
3. nsasiuiliiufoyaauin (Fieldwork  Study)  Tudssinadifidneain

Aunsvieiedlunguengey

1.4.2 n1sdnsziuasayunadaya

Y

Tunsfinwadsd fideldinduuy (Model) wldlunisedurseuduiudues
Fulseneg Ndsmadegaamnssunmsieaiisininnsdalsrauedou uaznsuszsdiuulouns
FrunaviesfienvesUssmaaindnenfeusisiu 3 fuuufeo
1. fuvumsieneiuleueiiediluguadiia (Policy Skill Framework) lag
Civil Service, UK (2011)
2. FALUUNITIATIZY 3-gap Tourism Destination Image Model 1oy Govers,
Robert & Go, Frank, M., 2004

3. wuunsUseiuuleuns The Geelhoed — Schouwstra framework (2006)

1.5  Uselewifinnndnazlasu

1. mhsnuiifsdesamsafiunmmanssnuiiiatuiugnanunssunisveadisaves
Uszalng nmsiivszmalneidadrsandulssnauondeulud 2015

2. léfeyafiugrufisifnisifuuualiy wonssuuasdnumugianizdee 199013
viewivialan Inslanzussiuiidmanssnudeginnedouuazseimalne

3. If@nwuaziuTouifisuAanssudiunisvieaiisr wazulouredunisiendienves
Uszimedu lugiininendou iileviannaununagnisnumsvieadivivessemelne

Tuauan
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4. g MNeidaminiasgeaza1aenty @1u15auNan1TIdensludiures
Toyauardanuriinne Wduiiugiudmsunisnenagnslunisimuinisveiies
vosUsznAlnglianunsasessunisidiluandnUssvauendeulsegiadiussdnsam

I~
LaztUuLannIN
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UNi 2

a o v
AIINUNIULBDANATIINLNYIVDY

2.1 AUNUIYVDINTTHBILTIY

p3AnTNTvioafiwalan (World Tourism Organization #se UNWTO) lalviailenuaes
n1srenieddn “Arsvieaiieavsenauluiiefianssusieg vesyaraniuni1sliuazinaide

Tuaouitdus reuen Nldldanmneseunduaslagldssasiiaitesnit 1 Yansediu lientou

g3y uazdnqusvasaaus”

mMsvieafisrtuuandisanmsiiunie fadilunsiesiinnsieadiortuanlfasfosd
nsndeutie Tnsyaaatiug azdeadumalagldiznslaflilunisuuds mudansifunidas
NSLAUVI wsi9n nMsumaRlgnsviendien Lﬁl@LﬂUﬂWiﬂﬂ%’jﬁﬂﬂiLau%Nﬁ?u‘]L“fJumiVi’e)ﬂL‘ﬁEJ’J
violdieldfinnsihdeuls 3 Usensunldifiessunednuazuesnisifunsdidedunisieadien

Tneaulvanna 3 Usenis Ae

1. msiuveniiegerdedsndlgmduiunistanss walilyludamanunasdunis
0139
a gj < v £% A = Y a 1 1
2. maiumstudulusreanuatasla vieanuiienelaveiiunives luldnisgn
TRy

3. Mg ingUussasdlag Aanuildlivsznevennnsemsele

Macintosh and Goeldner 914514l (Hammersley 2012) TA11u%H18009015V09L B

[

Junasiuwesdszngnisaluazmnuduiusdufaainnisujduiusvesinvieaiion §andimineg

[

3309 $3Una 1310 wasUssnanventulunsigauazaeusutinvieuiednugeu

Tuvuz? Mathieson and Wall 81984lu (Ross K. Dowling 2003) 1aadu1ea11unangves
nsvisaigawuunineg 131 Wunsiiunisdiasmeenluuentiunienvinauund lnefanssu
#1197 MAATUIERININIT0EIgAnIeUatenetuY wazdsduieavasainiiinduiiduluiiie

ARUAUDIAINUABINISVBIUNN DT

2557 2199218% (1996) TALMAIMUNNIEVDINITYIDANAEIIN N1SVIDUAYY NUI8D
nsindeudnevesUssrnsnuramildlugdnuvanis sariansiunanslulssmalagiaun g
sEpaUsEna nsviaaiedunszuIunsniiauduRussaiu Aanssusindy daduduius

Sy 195U mnuaunauumdanay

ANEWITEANEASHAZNTUYT UNINGIRESTINAEAT MNUNIUITIUNTTH
Aeldin1sanfiuauresdiinunamuaTuaYUNITINY wazd1tinauAMENTINNTILUIYA 21| %l



TasensAnwSeuifisuuleungnasununauin1svisaiienveslssndlng
se91uatuaNysal wazaNInUszinAaBeununsauUsAuLATEegivadeu (AEC 2015)

INANUNUIBVBINTVBLNEIT Y Woaguladn nsvisaiien nuneda nsiaunieluds

Snfintanlilenegunfilunistingi InefiingUszasdenzuazlusernuabnsla

2.2  UszyrauanIeu

UszanANedeu (ASEAN Community) #SedunAuuservIausaediony Jusenidasla
(Association of South East Asian Nations : ASEAN) iluesdnsseninsUsuinalusedugiinie
vosolengTusanidesld FelagUuusenaumelssinaanidn 10 Usenea Lawn sulailide

wnadey #AaUTud Awalus Ine sl Geauin a1 wid wazduyy waziuseanssiudundn

500 a1uAY

fediieliondouluesdnsiifiantuniuifyaeaiiiussansain Ussimaaunin
Feldsrufuimunsssuygyuisendeu du3onin “nginsondou (ASEAN Charter)”
ieifunsnainseumsngrineuazlassaiiesdnslrfuendeu Tnsusnanazdszanadsitoidu
Aflon nann1s wazwurufdRluednvesendeuuilsznoudududeujifediniunisnis
vosUsTimAauInuds Gaiin1suivussudlonazairsnalnlug wienfmuaveuivaning
musuineuvesesfnsiiddyluedou nansunuduiuslunmsiidunuvesesdnsivani
Taonndosiumiuasundadlulandagiu ilefinuszansnmvesendouliamnsaduiunis
vssauinguszasduazitmnslasanizegsBanstuindeunissuiiveslsanaue nasuls

lonelud 2015 auiigied@eulannasiull

2.2.1 ngUnsenTeu (ASEAN Charter)
anszdduesnginsendeu fe mvihliendeuligmusiduifyaea uasfvualn
ﬂgﬁ’mﬁﬁuﬂizmamiﬁmgm (Norm) waganiley (Value) vee11gyy ﬁaaﬂiuwﬁugmmaaﬂgwma
syninauszina Wy nsldunsnuesianisnisly msssiuteinmlaedudis wazsjudud
mssugutunrmdiiuiuneuon JehlingsastiduwandnvenisaiisUssmauenden
wazmangnfstanniianangransvesdonnasendousiieg saiineldngdnsendeuldnd s
3 lEuanWeeLdeu (The Three Pillars of the ASEAN Community) 1331Uszanauendeuagsio

sandledulu 3 arunan Ae 1.) Uszsraunisiliosuasanuiduase ey (Political-Security
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Community - ASC) 2.) Uizﬁu’]ﬂuma%&@ﬁﬁ]a’n%&m (ASEAN Economic Community - AEC) Wae

UserpudiauLay InusITue U (ASEAN Socio-Cultural Community — ASCC)

222 Uszwraunisifiesuazad1uiunetdey (ASEAN Political-Security
Community %38 APSC)
auuasagiafssninnenisdonduiuguddglunisiauidudug

Usgrraunisidesuazanuiiuasondouiuduamdnauimiionisluaimamdn My
nsNfIvesendsuiioaiennusivla afiesain wazdudnim luglinne ielduszuivy
lusifuagsiuiuegeduiay uazUsimandeanaiuaunsmms wazdeanaulusuiuulng

wiu Yeymenansia Jeymarveinssudrnyd Jgnilseadflud aufen 1udu Melluszway

]

nsilpapnutiuasenBeuilitnvuneg 3 Usenis bown

1. afvszrauliladeusiniuluEewemsasnauaInvaIgvewuifa
wazdnasuliUszrrudugudnarswasuloviewazianssuniglaainisdes

LATAINNIUAY

'
[y [ Y

2. Weondguaiusamdgyiudeanaiuainuduasdusiiuuiiniagsiwuulng

q

6

uazdaSIANUTUABIIYYY

3. Wondsududuiusnuiuuiy dInadn wazasnaassAadulssyiaulan

Tngondeuiiunumdugunlugiinng uazrsdrsdudiuanuiuaiwedgiinie

WANAINMTANYTNIMNINTTLBIVDITNIALAY NadNTUTENTEAYILAATY

NNITIAFIUTLVIAUNIT LI BILaYAUTUAIDWTEU ARD N1SAUTEWMAALNTNDWTeulziInaln
dll = d‘ = a a Qll Qll o uIJ 1 [l [~4

wastAIeslofiasounquuariiusednsnmlunisunlatdyimifeaduanuduasieg ldinedy

v v a 1% [y

Tyr1audandsn1unisiiiodseninasgangniusganidnaieiuie @aazaeuilulaedumis

wielgmdvanarugiuuulnig Feussinalayszimendsldaiusownlalalagdis wu

nsAen1s31e Msanasumeanin Junlasade wazorwenssudund Wudu

[ 7

791NN UNAINNYBINTENTIENIUTENA (2013) lananifapuAuntlunisims ey

Y o a v a o = v A a vo &
ﬂ')']ll‘Wi@iJLLagﬂqLUUQWUGLTJ@']Uﬂ'ﬁLﬂJBQLLagﬂﬂqﬂJﬂJu@Q@WLaﬁUu 4 dUN 18 Wi]ﬂﬂﬂ']ﬂu 2012 1'39]\‘1“

n1sanuuluninsiuyesandeu laiin15a31angunaen ussingIu was

ANMUSINIDAUAIIUTEWA 979 1.) N15IRNIENTUD T UNDAUR NIWLAEAINNFNIULUY (ASEAN

Institute of Peace and Reconciliation) #1n1573lun19398warsuisAmnuAniuLiadLaSy
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duinmlugiinia uiluladmihilunisinandedefinmseninsiulue ey 2.) Msdnviufaan

Y
Gl

>

o1dsuINeeAMBLYYETY (ASEAN Human Rights Declaration: AHRD) @stfuiluienansd
Fudnsuyuweruatuusnvesendou 3.) dansUssrasguusiondoudiusnaniaundusn
Sotud 31 Aamew 2012 4.) adndulvidnisdnihunuuoRnssesugiinim (Regional Plan of
Action) mugliun1sdniieudyyiedeuiniienisaenunsaiuyed (ASEAN Convention
on Trafficking in Persons) Lilatdunseuanusadielumsuilyiymnsdumudluszduginie
waz 5.) wdndulvfinisuszaudminfionlasndou-iu esnvinainnisiasanfiasieassd
warfiansanwInInsdnasuanusuiieseniendeu-Suluduingg fasdunauselovisy
vovhsanwhe Tawdimsmieuuamdlunisdnrhuundiiilunziaduld (Code of Conduct in the
South China Sea) @udunszurumsadreenuliidedelonaznisasamideosswinssema

o %
YNYIVBN

nsdniunuludiuresszmalng Winsinviuuljotuasusuujiinisde
wisnaunsengnmaluvssvianendou w@suasisnnusiuesiunisdnnisfends dan1sin
Foun1susamdunUanulanseu ARF (ASEAN Regional Forum Disaster Relief Exercise: ARF
DiREx)

2.2.3 ﬂsz?j'mmﬂiugﬁaaw?mu (ASEAN Economic Community %38 AEC)
yinuNA1IUTUNMIALATYEAY NN3ANAYANTATUTENINUTEIMATInsuT aduga
Sudamaliszimasingg dosuiusieaielilisulsslovianszuuiasugialan saufenssungs
N13ATUYRIUTEMNARNNY 817 annmelsy wazlunn1sAasaiusnmile wWuheiiuguiuseme
audnendeuildiiureulidads “Ussrauasvginvesendeu” nelud 2015 fuszasiaslv

nilnAedunyTueenidedaiinuiuag Tafe uazausaudaduiugiiningug 1o lag

1. maduraiawazgiuniswdndeaiu (Single Market and Production base)

2. mﬁl,fJuQﬁmﬂﬁﬁ%mﬂmumamaiumst,lqusﬁ’uqa (Highly Competitive
Economic Region)

3. mnﬂunﬂﬁwmﬁﬁnwaﬁwumwLﬂi@gﬁf\]ﬁwhLﬁamﬁ"u (Region of Equitable
Economic Development)

4. msLﬂuqﬁmﬂﬁﬁmiyjmmslfﬁﬁumswgﬁﬂaﬂ (Fully Integrated Region

into the Global Economy)
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[
=

millaglananfsssmauasvgisendeulussasidundnassluiideussyny

a I = 1 I LY % 1
\Wiswgneedey Jeaznariluidesely

2.2.4  UszrAuaInuLasInusIsNageu (ASEAN Socio-Cultural Community %38

ASCQO)
Uszrnaudsauuas Sausssuondouiidmnglondoudulszveuiiussnvy
Hugudnans denufliBeamauazudsii Uszvrnsendoudiannarunduegia uasdnisiam
TuynduiiosnsefuganndinvesUszvvu duadunislininenssssunfodadedy 09t

duasudndnualvesondeu lneliunud jUAnsaudnunas Tnussstondou seyagluskuUius

9 Y

A5AE9IUNY F9USTNBUAIY AUTINIBIU 6 AU (NFENTIINSANNUSEWA, 2013) oA

1. nswemuyee
NIANATEILATATERNTHIAL
AvSuazAnugRsTIUNadIAY

2
3
4. audusudunndou
5. MSES19ORANYAILTYY
6

AN5ANYBIINNIINITWRIUN

feianuAundiveanisiadsuauniongusrriaudenuuar Taus sy
91NN1531891UYRINTENTIINMSAUTEINA 1WeTudl 13 Fudnay 2012 wuiilunisdndusy
amsamvesandeu Wlnisdah 1) datananissnidununuukunisindeszeaudsay
wazdausssuadeu (ASCC Scorecard) Lasaiseusaaua wazaziunltlunisuszdiunaluiiou
fquisu 2013 2.) Waudrfyiunisinussyuiifsadestusudinunas Tausssuves
918U lneivualvsununsiulsasiuyeiwiazUsemainsuuseyume 3.) Invienaiseile
nangnseLdou (ASEAN  Curmiculum  Sourcebook)  Liteluszinaaundnldiduuuania
lunsdandngnsnisiieumsasusyiulseaudnunavdseudnw uaglilonvuSsuiondeuuas
Usgineaundnlundyusing 9 Wlewmseuaundeugnisifulssvauendeou 4. daasuunum
voaniaUszrdany tnedalidin1sda GONGO Forum 5) dassamenssunsnsondouinge
NsdAsILATANATDIAVTARTLAZANSIAN (ASEAN Commission on the Promotion and

Protection of the Rights of Women and Children: ACWC)
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[

nsanfivauludiuvesUsemalne 1) landndulvmdnussiuavningiuni
(Universal Health Coverage: UHC) tUuiszddguesnisussyusguun3aisisaauanday
2) fafanssuifieiaiuaiisnniuianuiinlanazaiiunssuindifsafvendouves
nEnTAnYIENT lewIsuanuniengnsndulszvauendsutazarmduniilunisaiis
syuuielouvitheia Jsiunisinewdevieuniivendueondeu (ASEAN University Network :
AUN)  3.) Waiu199Anu3karn139An13A0 N9 1ULTAN TAIUE TTULAL ATIUAINVATY
medausssulueudeuvesnsensieiausssy 4.) nsiuualid 2013 19wl ASEAN  Sports

Industry Year 5.) WAILFUUNLAZIIAAIILEINAIULASNTUNTHAUI YT

23 UsANLATEENIDNTY

UsznnuATwgRvondeu ude ASEAN Economic Community (AEC) Liumilsluany
\@vanvesUszaANeTeu (ASEAN Community) ved 10 Useinaluginiaelieny usenidedld
uenwiloanaesiamdnAsyszyraunisiiiesuazarruiiunseoidsu (Political-Security
Community - ASC) LazUszaANdInNLazTAUSTTNOLTEU (ASEAN Socio-Cultural Community
- ASCO) sananludluiideiiiiun lasfuuanseunalunsdudunsnisuanumiou
Tuanusudions 3 fuvessemmanndnliuduasanmeluiousuney 2015 dWolviynuszme

Agussnanedeulagauysallul 2016

msrufudulssnauasssisedouvesnguussmaandn Sidvaneiieliuszanwy
vosUszinAandndin1sdnuneszninafuinty Snisllamngiuldegiaasnin wagidnoain
lunisudatuiulanniguen (e1au Wudinealndg, 2011) lagmmualiduauOugysanisg
Fruasugia niefiuwiilerlunisdadauszmaumasugiaondou (AEC Blueprint)

(AREWNNYFERNS UUINSNSeLTesluel)

2.3.1  unusiunyUszvnnuATEgNIandey (AEC Blueprint)
elausernusegiaondeu (AEC) UsewaaunBnlasiuiumnuniauwiun
yioRuniden tensindaseriauasugitondou Faduumuysannisnuduasugianislu
nguUsEmAaudn ienevausstmunglunafunainsan (Common Market) lngondeou

Iamnuegnsaaninisinaludussmnuasegivendeuiidify 4 Usenisfe 1) madunainuay
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giunsuasieniu 2) nsiluginieniddaauaiuisalunisudadugs 3) msiduginiend
MIfawImaAsygianvinieudu uag 4)  msilugiaiandnisysannisididuiasugialan

(NFULATINNITATENRINUTENA NTENTIINVE, 2011)

2311  nallusatauasgrunisudniieadu (Single  Market  and

Production base)
nstdusatauazgiunisudaifeniu delugnsanansndiy

) o

L2
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(1) mapdeudedudnas (Free Flow of Goods)

(2) AseARUeUSNTLES (Free Flow of Services)

(3) mim?iaué’hamiamwﬁ (Free Flow of Investment)

(@) maedoudreiunuaiiu (Free Flow of Capital)

(5) nswdeudeussuiiiiowE’ (Free Flow of Skilled)
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2312 naslugiiniaffidaniudaiunsalunisuyadugs (Highly

Competitive Economic Region)
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2313 maduglinefifinsiauimeasegiafiviniieuiy (Region of

Equitable Economic Development)

M aAsssRav ey 3 2 esduszneu Ao (1) nswamn
JavAavuiananauazauInges (SMEs) (2) mu3BEalunissaunguvesendeu (nitiatives for
ASEAN Integration: IAl) a1idisudinaniigadomneifieantorienisiaun welusedy SME
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2314  msfuglinaifinisysannisdiduesvgialan (Fully Integrated

Region into the Global Economy)
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2.3.2  MsindoudeduAEs (Free Flow of Goods)
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2) sruuganInsBianvsetind e 9aLAevaI e (ASEAN Single Window)
dumsiauiszuunadenleadeyaresussimaauinondeunuuysuinis eliuinig
yedidnnsedinduvuidaiada o gafer andunounisitiausevitamissnuiiisados
Tagtenanssnag 1wu Tueyaauitn-deoon uaglufusesineg feenlaenthssuvisanunsodads
medidnnseindlnesnlufRlulimmmienuiiisades faneiguazninssiaosasuiss

3)  msdndagiutoyanianisdn (ASEAN Trade Repository: ATR) n1elul) 2015
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4) N1FIRVINAMURNALERNTUIIN (Mutual Recognition Arrangement: MRA)
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233  msndeudieuinae (Free Flow of Services)

nsiAdeudeusnisias sufuiuainnseualtunnatudeus1un1sUINIS
(ASEAN Framework Agreement on Services - AFAS) lagdiiivungnan Ao 1@suasanusiuile
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3U 2.1 uanansautaansilaasuinisusasussiny
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Ui 2.2 uamammunisdesulneunasyuendeuluaryusesn (Priority Integration Sectors)
mm?’ag,mﬁ’w gfﬁ)ﬁi 7 (The 7" Package of Commitments Under AFAS)
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Minsusnsuteisauaziiunie (Tourism and Travelrelated Services)
gninlindunisluavuinassinansldnsevves AFAS  Fansisedanisiaadazsaiulud
3 @nusnisgesfidifny Waun (1) uinisdulsausunazdue s (Hotel and  Restaurant
Services) (2) USMsfumsvieaiisauaziuszneunisvieaiien (Travel Agencies and Tour

Operators Services) Wag (3) U%miéf’mﬁﬂﬂmﬂﬁ (Tourist Guides Services)

2.3.4  N15LARUEIINITAULET (Free Flow of Investment)
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Juanuanasinunisasmueg1ahugUluuveds ey (ASEAN  Comprehensive  Investment
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viell ACIA - Usgnausmig 9aunaunisasu 4 Ay Ae N1siUaLES N1SANATDY
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2.3.5  M15iARUEN8RUNUEIUY (Free Flow of Capital)
n1stafeudeRunuEs LildmunedeliiAan1suiivewmainiuiaznainyu
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1) msUadsusniseunisku (Financial Service Liberalization) wWuun13%Ttin
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2.) mﬁﬁ]ma%mimﬁaué’wﬁ’fg%nu (Capital ~ Account  Liberalisation)
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WuaziiaLaziuamulagnsnanlszma sutaiuamulundnning (portfolio flows)

3)  msiauInainnu (Capital Market Development) lmgnisiasuasng
dnenmuaziannlasaiiugiulussszendmiumstaunaiaueesendeu elviAnaim
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mmmqmaamL%&Juasi'muvﬁmmi (Implementation Plan for an Integrated Capital Market) e
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d1fey lawn AnuAnssgesndnyni@ (Chiang Mai Initiative Multi-lateralisation : CMIM)
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WielvmuthemdeUssmaaundniiuszaulymaninasesszezdu Tradu 1.2 AUNTYANTTY
Susduflunisseus 24 flunan 2010 AEFiSudy Wiud nmsvewnaanTasviieldes (Asian
Bond Market Initiative: AMBI) Lila¥) 2005 iesimuimanansnansvil aqaﬁumwﬁaﬂﬁuﬁﬁﬂﬁq
TuenBou+3 wasioifeunguanau 2010 ondeulddndsesdnssussiuaudouaznisasmu
(Credit Guarantee and Investment Facility: CGIF) Lﬂ'aaﬁuayumﬁaaﬂﬁuﬁﬁ’mmfmﬁwﬁ

29901ALNTULUD LT BU+3

5)  msiasuaiieanuduulsvesssuuseTidemaasugivesginiauag
nsfanNeNFulasNTEUIUNTTETAENIBATEERARAT 1999 FauTatuayunITNITe
Weulsueseaugiinia egnesieilies agtu edeulidnnmieseisdenaasugiauasnistuy

9899WT8U (Macroeconomic and Finance Surveillance Office: MFSO) 4 @11N911L@150S
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23.6 msndeudensenuiliow (Free Flow of Skilled)
nsipdoudoussnuiliiowd Wudruniwesanusuiiosuuinisvesendeu
TngrIuNTIAMITannNaIn158ausUTIN (Mutual Recognition Arrangements: MRA) Tugnu1usnng
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TunisfusesnuantAivdnvesusazidie lnsaeandesfungszidovnaziioulusingg
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23.6.1 daanassaNAuEuUANNIYITN (ASEAN  Mutual  Recognition
Arrangement)
nseniunisiiielfiinnisiadeudigvesussuililong1aas
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Recognition Arrangement - MRA) &3 UUT8ANaA8INUNTITUENINIALBUTUTINNULIDIA AL UG

v v A

Yo9ruEuuInIg tnanizlunquindutindydw wu wwnd Imns aauiin dnUad Wusu

o

[

TagUszasaves MRA laun (aanduddeivenisiaundsenealng, 2010)
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2. elfiAansuanasudeyanisufoamiduda (Best practices)
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TormunfiAsatesmesUsamaiid Ui wu n1saey nmatunsdou msvelueygavinay
Hudu (@otuiseiienswauuszndlng, 2010) Fatudonnas MRA 9988 1u8ALEZAN
Tiusznevindnluvszmaaundnendouannsaiilenaluvhauluszimadug aelungu
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Tumiﬂizﬁquqm8@@@14'1@%%8%%% 7 \dleYud 5 woadniew 2001
fingetiunadiuniiu Ussimauglu endeuldmmualiiiuiinisasanseninsssmaaundn
Wiednsin MRA neldnseunes AFAS (ASEAN Framework Agreement on Services) waglufiou
nIngIe 2003 onFeuldinsdads AnensTuNSUTTAILIURINUS N TURIe N dEU (ASEAN
Coordinating Committee on  Service: CCS) au iiteviminiilunisaiiunisiasan CCS
\uenznssunisianizvesendouiiuszneusiofidervgsiu MRA  uageganeldaueyinauy
A1UFINAUINT (Business Services Sectorial Working Group) %qv‘imﬁwﬁauaéﬁuulamau,az
Usgifiuddayengg funsiuinig (nsunsvieadien, 2012) lastagtusndeuldimundennas

SAuaNUATNIVIIN (MRA) V198U 8 @1910713W fig

1. 3fInT3u (Engineering Services)
ANSWEIUIa (Nursing Services)
anUnenssy (Architectural Services)
N1981929 (Surveying Qualifications)
unngd (Medical Practitioners)
Wumunng (Dental Practitioners)

ﬁ’iy% (Accountancy Services)

O N o kB W N

ANsVBRNeT (Tourism Professionals)
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2362 U8ana989u5UsuNUTUAMANURAYDIUAAINTIVITNYIBLNE LAY

21.%81u (ASEAN Mutual Recognition Arrangement on Tourism

Professionals)
lun1suseguiguunivianfieiwisondeuy (M-ATM 30 Meeting  of

ASEAN Tourism Ministers) a3e#l 12 1laTuil 9 wns1AY 2009 Ingea1uey Usemellgauiy

[

suunTvieaiisrondouldauniludennatendeusuyaainsivdwioniioy Jsfiihmaneiiie
duaSunsiadeuiioussusuyrainivdmisniierluendou 9 Usena lnglnedulsena
iweadigalailiasmny esnfnieuludosinunsiansanvessganinuigsssuyguesUszime
wiiiletudl 9 ngedniey 2012 Usendlngldinisasuluiasunudonnasainusiuiiodndie
nsvenuAaNTRIvENASTiBafisredeu (MRA on Tourism Professionals) Wé Gsfinavils
uazUssmadaasiunisaarelul THudnasaniely 180 Sutfuainasny  (Msunnsvioadien,

2012)

1) dadsamenssunisyaainsivdnviondieunannd (National
Tourism Professional Board: NTPB)

2 dadinnznsTunisiusesiviinvieaiion (The Tourism
Professional Certification Board: TPCB)

3)  daksrngnssunisianuansaeuivInviondivrendou (ASEAN
Tourism Professional Monitoring Committee: ATPMC)

4)  dnaavdngmsnmisvieniisiurisendou

5)  daflsuinasgiuanssouziusneunsivinsiesilen

6) dnsruutuiinteuadldiunisfusesuinsgiuiviinvieaiion

DITYULALHTLNUIUING I UFIVIUS NNV NE

2.3.6.3 ammu:ﬁuﬁumwawﬂmﬂiﬁﬂiznau%ﬁwﬁmLﬁﬂmviemLs'z”jﬂu
(ASEAN __Common _Competency Standards for Tourism
Professionals: ACCSTP) (danvu3sefianiswauiussmealne,
2010)
a:uiiauz%mﬁugmﬁuamﬂmﬂiﬁﬂimau%ﬁwﬁaﬂLﬁEnLLﬁ\‘imL%EJu

(ASEAN  Common Competency Standards for Tourism  Professionals: ACCSTP)
fouluunsgiutun (minimum requirements) dsuaussourtuNugIUTDIUsZNoU T TNY

d1919WALAZNITLAUNIE NITAINUAFNTIOUTTUNUFIUAINA 1IALNOEATZAUNITUIANS
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TuniaviewieIkas s 1UIIANUALAINIANITANAUNITANUTDANAY MRA TuUsenAauIdnawdeu
Wululamudmune

[
v

yiail ACCSTP snuslaussousduiugu fesusznaudeaussauysay
dmfunnnguaiun (Common Core Competencies) WagadssauEA1UIYITN (Generic  and
Functional Competencies) &sfisgazidondmiuynansindnvieafieuvisondeulsenause
2 @vvidnde a1 wagauInIUIAIFIuNTeaie) ATEUARNMLILLIIL 32 AL

AawandlumIse9n 2.1

A5 2.1: UARINGUAI1YIEMIUYAAINTIVITWYID AT WD UTEY

NAUFIND GULTY AUy
NEUFINILTIWTY 1. Front Office 1.1 Front Office Manager
(Hotel Services) (winauludinan) 1.2 Front Office Supervisor

1.3 Receptionist
1.4 Telephone Operator

1.5 Bell Boy
2. House Keeping 2.1 Executive Housekeeper
(WINUINAUELDIN) 2.2 Laundry Manager

2.3 Floor Supervisor
2.4 Laundry Attendant
2.5 Room Attendant
2.6 Public Area Cleaner

3. Food Production 3.1 Executive Chef
({HEn13) 3.2 Demi Chef

3.3 Commis Chef
3.4 Chef de Partie
3.5 Commis Pastry

3.6 Baker

3.7 Butcher
4. Food and Beverage Services 4.1 F&B Director
(ﬁﬂﬁu’%mimmmmLﬂ'%laq@i':u) 4.2 F&B Outlet

4.3 Head Waiter
4.4 Bartender
4.5 Waiter
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NHUFIND d1 ALY

NFUFINIVINNG 1. Travel Agencies 1.1 General Manager

fuNvioaien (FunuiLien) 1.2 Assistant General Manager

(Travel Services)

1.3 Senior Travel Consultant

1.4 Travel Consultant

2. Tour Operation

({uszneunsvieniien)

2.1 Product Manager

2.2 Sales and Marketing Manager
2.3 Credit Manager

2.4 Ticketing Manager

2.5 Tour Manager

NU: NSUNISVIDNED, 2012

AMZWIAYEAEASKATNITUYT WMNINENABSIIUAERS
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uni 3

%4

= ada
WHUYUITIY

77
v a

nsfnyIeAssildunsideganssau Wefnvinavesnssiudmilulssyauendeu
fan1AgnaIMnssun1Ivieufigdlulsenelneg aufnswssuanunieuiazulovigiiaunse
1 v ' d' d' = o [d IS
ARUAUBIADANINWINABNVRIN SRR TEITWasuLUaslUannssandiludssvrauendeu
voslszmelneuasUseinadulugiinig welinisusmsianmsnisvisaiisiveslsemalneanunse
sesfumsvengiivesinveuiielugiinie waganmniswdadunadulusuienla  lasdnw
wa¥IATIENINNITIFLLONAT (Documentary  Research)  A15auNUINGY (Focus  Group)

[ [

fuesAnsuagriignulugaamnssun1viedilel Lagnisasiiuiliiudeyaauiu (Fieldwork

Study) Tudssinaniidnenmatunisvieaiiedlunguendeu lasliadutuneutaysiuastdenvos

aq = L dy
Bnsanwsanelull

3.1 deya Ussvnsuasngudaagi

3.1.1  doyanldlunisinm

3111 dayanfegll (Secondary Data) tUudeyaiildainnissiusinendans

#1499 Tnouvsteyalilumsdnuiliun deyaaarunmgnainnssumsviendoaluuiunlan
oudou uagvesUszmalng nssuanusielueBeuiiiinasognarnssunisviaaiies ulsuie
AsvieafisInunseulsrviauenTeutazUssmaluginie ulsuisuaznisdiiuay
sumsvisaiievesUszmalne

a

3.1.1.2 deyausugll (Primary Data) Judeyadildvinunasioya 2 35Ae

ES) T

1.) MyaunuINgUAUEUTENOUNT du1AY kavedAnsi1ee lugnairnssunisviedieiveslsene

Ing wesrusindaya AuAniY wazdatauauzkuInIlunIsnssuAUNSaNLaZ AR
[ v @ = [

wlgugsesfumsnududulssvanenBeurestsamelng wag 2.) nmsiiuteyaauialulszing

nanenTeuilasuniseensuinlusied1eiid (Best Practice) AfidnenwauNsieien
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3.1.2  UsEynsuaznguaiegig

Usernsuaznguinegdlumsfinuidetutadu 1) vszensifldlunisinulng
Fnsitenansluadiiifenfnwiamsussimaandnondeu uaznsouausmilenisluniang
2)  Usgmnsildluns@nuilagnisaunuings Téun §usznounisienyu aunau asdng uie
miheuduiifeateslugnaivnssunisviendien uazidennguiiedalneis Convenience
sampling Method 91nUszwnsluituiiniamie a1eld nansTusenidoanile uavaianySusen
way 3)  naudegsildlumsinuilaenisifvdeyaniaauy Gedmdenanuszmeluendou
Afidnsnimlunisudadulugnaivnssunisvesiioaninnin wisifisuidsafudszimalne

TAENNSNUNIULBNETS

< v
3.2 N13NUIIVIIUVDYA

3.21  n3swnudeyalaen1sddeiendns (Documentary Research)

1. msiununadeyalasnsideenarsluussifuiiisadesiunisvieadion
Tuvunveslanuazetdeu lnsAnur9inienatsinounsvesesdnisnisviosiiioalan wie
The World Tourism Organization (UNWTO) World Travel and Tourism Council (WTTC) iag
World Economic Forum

2. mafusunadeyalaemsitoienansludsuiuiiiendesiunsiaussay
9TBU HaRegRAIVNTTUA1TYIBdTIEIvese LT uLarvesUsTIMAlNe uaznseuulouIenig
vioaflg1veseTeu Tnsdnwiainieonalsineunivead inaiuiavi3nsentdou (ASEAN
Secretariat) WaredfnsNISviafieIuviiondeu (ASEAN National Tourism Organizations - NTOs)

3. nsfvnunsdeyalasnsidelenarsludszifuiisrdesiunseuniiy
sufenelugfininendou Mfetesuariinadegnavnssunisviesiivrvessemalng uagnns
vioufldlugiinia TnsAnwianenansmeuns waziulsivennhenuifuinvouaiusiuie
A9

4. mafvunuteyalasnisideoenarsludssiiuifsadesnisulevie
msvieailsrvesszmaineglugiininendeu Tnefnwiainunuustdunnisviesiien vieuloune
msvieaiied ielenansieuns ieriuledueshsaunisvieaiivivesusasysuimaluendeou

5. msifununuteyalasmsidelenarslulssiiuiiiisitestugnaivnssy

nsvipafien  wrukazuleuiensvienieIveslssinalng lnafnwanuauimuLAsygiaLas
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AIPULITIFRUUN 11 HUNAUINITNDIALILIITIF W.A. 2555 — 2559 LEUNITANTUIIUAIY

NSAANALALZLONENSINELNTIDINSYIDU N INAIUsEIN AN

322 msnuswdayalasasiuiigun (Fieldwork Study)
mafunurdeyslaasiiufiauy Wefnwnwen uaranudenndamisdiy
msUftRuazulonisvemsazUsemealugnanmnssumsvieadivavessemealuondouifinnay
Belugnanvnssumsvieien Fearsanainnsindifulsemaninglimansvieniienluseiu
TanvesesAnismsvieaiisnlan saufumsindusuanuaiusalunisudsdulugnamnssy
nsvieuilen Fawuin Asaldf wialde uasUssmalngoglududuil 13 vesUsumaluondou

a o

fflfnenmlugnannssunsvieiedgeiian
3.23  nsswnadeyalagnisaunuings (Focus Group)

1135905 T0Ya g N TAUNUINAUAULUTENBUNISIONTU AUIAY UASUUIBIY
fifetosiumaisaieluvsamalnglu 4 giinna Taemsdalvinsuaniudsuteya audaiu
wazdetauauuriiuusslovidensianuloviiiiesesiunisidalszaauendou Tasnsve
mumilouazdsaavneiBagusznouns aniey wagmhesanuluusiazgiiaiaieriismaunn
naud i 4 adily 4 Sawdn fo Fedlud vuesme gufin uasvay3 (Given) Taedtumeulunisda
auwmmjuﬁqﬁ

1. ﬁmummﬁqmﬁaqﬁuﬁimﬂs%’mv‘imwmﬂdm LAgAMUARITIANSYINAUNT
naslaeisusuiidsmindoduel vussme gifin wazway3 (iney)

2. daemnedaguszneums uazamauiifsteslugnamnssumvionienlu
piaasanoufmuanissinaunuIngy 3 danii iilelwgusznounis/

AUNAY FILUUMNDUS UM

3. dnUszyungudesnuiuaIiivun lneudansussyudu 2 99fe
= ¢ ] - a =
® MsusSTIEeERIUNNSainisugILazMsUaUsEYIALD LT

o msaunungugen LiesuilinrwAndiuangusznaunis/aunaudid
Faaunu laeseemans1a1sd as. wiin sfindaue WWuddiiunis
aun uaeiisuifuaunuilunsevsolud
- eandlavesfusznauns / aunaulugnanunssunisviosiien

AN UAUTEVIALLATYFNIDLTEU LaTRANTENY
- msndsuleung nsidrusiusaulauns/nsusedunus/ng

PRS0 NEIVINATT
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- szaunsiulguiensieniiedvasniasguusuldlunisaiu
Aan1s sudessleviiazdodnintunisinuleuieunly

v dl L U
- 5U’e]Lﬁ‘LI’eJLL‘LlSLﬂEJ’JﬂUﬂ’]iUiU‘UEQUI?JU’]EJ

3.3 AanuuNtglunisAnen

Tun1sfnwasell ideladnuu (Model) snldlunmseSuieanuduiusvesiuusineg

a1 1 |

NANANONAINATINNITNBUTNBIINNITTAUTEBIANDNTEU wazn1sUsziduuleuiy

9

ANUNITVIDINYIVDIUTLINARLNTNO MY UNIAY 3 FILUUAD

33.1  fawuumsiasiziulevigivainluguadnisa (Policy Skill Framework) 1o

Civil Service, UK (2011) slawansluguil 3.1 feuszneumensiinsigiladowindey 3 Usshu fe

Va o A

1. Evidence @uiduideniinszinindneninmisveaiistvestsumalne
Tnefiansanannsiivuadaiuiiviesiien (Toursm  Destination  Identity)  wan#oudi
funisvieafien (Tourism Products Offer) wavn1sasanmdnwalfiananiivesunasvieaiien
ﬁuﬁﬂﬁauﬁm (Projected Tourism Destination Image) #14 3-Gap Tourism Destination Image
Model (Govers, Robert & Go, Frank, M., 2004) @saglanansoly

2. Politics Bafidvlddeniianinnnseuulovissumsvioniisivesendou
waznguANTINilenia luginia

vYa v o

3. Delivery @sidwazsinnisimsigruleuienisveanieiniglulseineain

Y

WHUEVISAERSNAILINISONTET WA, 2555 - 2559 FuUuLHUNagnsTIgnAMuAlAENISNIENTIT

nsvisaiguaziveldimuafiamisvesgnaivnssunsiesieIvesUsewmalneg
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UM 3.1 wamauuun1sainsrziulevieiounluguasusa (Policy Skill Framework)

Evidenc

/
Politics Z///’ Delivery

Successful Policy

i1 Civil Service, UK (2011)

3.3.2  A2UUUAI5IATIZR 3-gap Tourism Destination Image Model lny Govers,
Robert & Go, Frank, M., 2004 ﬁQLLa@ﬂugﬂﬁ 32 Gawansliiduiensinszidnanin
nsviendienain 3 Ussifiufe nistvusdaudivieadien (Tourism  Destination  Identity)
nARSaeiEIunIsefied (Tourism  Products  Offer)  wawn1sad1anindneaifiananisves
uwnaseufienfunvieuiien (Projected Tourism Destination Image) wiailuesuretladadiu
Evidence Tuduuumsliaszsiulsvieiieluguaduia (Policy Skill Framework) fsnanald

LAIUIAU
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g‘lfﬁ" 3.2 uan9g 3-gap Tourism Destination Image Model

##17: Govers, Robert & Go, Frank, M., 2004

3.3.3  fuuun1sUsilivuleuns The Geelhoed - Schouwstra framework (2006)
Fegnitauainlasanis VBTB waensensanisads Usswmmuseiuaudifiolinsgiulouisious
nszvaumslumsimuaulouts mnusulagmsUssiiualeuisuaslnssnsniusansam
annsaviuldlunslinseinasdssdulasiniswazuloveislussduiosdulag sedusald
Usgnaulude 6 Tunaufenisrimuauleune Taguszasd 3ansviewndestie nssuiufansau
NanN1SUHUR wagnsuseiiiung Tnefiarsansuiuia Conceptual framework Wag Institutional

framework fianansluzun 3.3
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3“1!17 3.3 uanunseun15Uszidluuleure The Geelhoed - Schouwstra framework

ﬁsJ’): Schouwstra, M. andEllman, M. (2006)

AMZWIAYEAEASKATNITUYT WMNINENABSIIUAERS 531 08U3599Y
aeldnisanfivauvasdiinaunsmuaivayuniside wasdinauAnEnITINTITELKIYA 37 |%iln



TasensAnwSeuifisuuleungnasununauin1svisaiienveslssndlng
se91uatuaNysal wazaNInUszinAaBeununsauUsAuLATEegivadeu (AEC 2015)

uni 4

NANISAN®E

AINNISANINIUVBULIABALITNITANBIFINANLURANUUNTNH UL @1u1509AUS 18K
nsAnwtulsziuaigeg ungaiunin wasuuilduvesgnainnssunisvisuiiealuviunveslan
DNTYU KazVDIUTENALNY SIUTINANTENUVBIUTLIAUDNTUKLALNITANTUINUANNNTOU

' A oA A Aa ' a ' a
Aanusudeduluginianiidegraivnssunisieuiletvesusemalneg wleuignisvieaiied
Y890 Ty Useinalugiaineudeudesiudelsesinelng uazdolauauuzaingusenaunis

1 I a & a =3 1 v &
LL@B‘VI‘L!’JFJQ’]UiUQWﬁ’]%ﬂiiNﬂ'ﬁVI@QL‘VIEJ’W’ENUiSLV]ﬂIV]EJ %QN?WS&%L@S@IUU?SL@U@N? mmalﬂu

4.1  d@a1unisalnisvisaenluusunvadlan

gaaunssunIsveaiien delugaainnssuiaiuisaadiesield waziluunasves

N15919UNd A YToIatsUszing TagesAnisnisviodiiealan wse The  World  Tourism

'
o

Organization (UNWTO) (2012) 5189131518 l@a1nn15vieaiigavidn (inbound tourism) Malan
Tud 2011 Aaluyarinin 1.2 duduneaalsansys wiewnde 3.4 udunsaaisansy sedu
AudrulIudnvieufeMintuiesas 4.6 nseantdudurutdnviesifien 983 a1uAu

910 940 &uawlanlud 2010

dlofiansanandavnianséuinissenineUssime (Internationally traded service)
U MANTeufsramsaaiayarinisdseendnidufesas 30 vesnsFIuInslan
wazfAndufesay 6 vosyarnisdseentiaualunnedudiuazuinissenitsssma (World
Tourism Organization (UNWTO), 2012)

Tuvauz?t World Travel and Tourism Council (WTTC) (2012) mwmaaﬁiwqmammm
nsvedfieazaINsaaselaliiuszuLAsYgRalanUszuin 6.5 a1UaUNeaaNTansg Laz

A51997UN71 260 audunud wisedadu 1 Tu 12 vasduwnusnurinlaniul 2012

31N51891U4V03 UNWTO  (2012)  SanuindnguszasAveanisvienneddiulng

'
al

Wun1siiuniaviaaiigiianisineeu laefldnsidiudedavas 51 ¥99n15LAUNIIVBLTEN

Tud 2011 uSeAaLdu 505 A1uAu TUVULANITLAUNIITLNINNUSLNALNDAILTUANITTY

9

vasinvisaigddnsndiusesas 15 Lagn1siAuniaiie InguszasAduy 3953u8an1siaunia
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'
Ao

Walsudeugiiuazing Nsiiunenilinguszasanettesiugunin uazn1siaunisieysenay

Aaieafunisenautiuiidndiuegiiovas 27 aglsinunisiiunisdniosas 7 lWaunsasey

[

noUsvasdrasnsiunandaauld dwandusui 4.1

JUM 4.1 uaasdndudnvieadisalut 2011 aiuingUseasAveinisviaaiiel

FU7 4.2 uanedadauguuvunisiaunivasinvisaiigalutl 2011

#i117: UNWTO Tourism Highlights — 2012 Edition

a

Mallguuuumsiaun1esenitelsemavesinveuiiealud 2011 fdadiunisiAunia

e MaInigniisiesay 51 warluuilibiulaundu Tuvaeinsdunanisauiegisesas

Y

¥

41 mathferay 6 UagnNsNegNTevay 2 Muwansdndiuunuunisiiunisvesinrieaielul

2011 Tugudl 4.2
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wona Nt The World Tourism Organization feldfinsdnsusuvesssmadarena
n1sidunIsvestnviedisaialan a1ns1esumuluiadefildainnisnisvieaiealud 2011
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fisn: The ASEAN Travel & Tourism Competitiveness Report 2012
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Tourism Professional Registration System: ATPRS) LLazLLifqm'aﬂmzﬂiiumiuﬂmﬂﬁﬂmsﬁw
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(The Greater Mekong Sub-region : GMS)
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WA NLNURLUNKATLNUNAENSIBINUATY 2011 - 2015 ¥89  GMS  lasjaitiu
finnuddyuosnisiauinuuasuasastuynitufinisvesiisavesnaisUssinmagaiiaia
iWadenloadunsmavienissnitsUsemaiieaianuazainlunisidumayestineiien
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N510AIYY FDINTVIOUNMUUUTENIAAIY (Asian Development Bank, 2012)
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4.5.2  WHUIIUAITRAILILYALATEgRaauieBulatlide-ua@e-lneg (Indonesia-
Malaysia-Thailand Growth Triangle: IMT-GT)
WNLUNSHAIL RS gRaauie Bulailde - uuade - Tne (MT - GT)

3usudulugaed 1993 Taofinie 3 Ussinaldifurouilaslvindndunisimuauiniio
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Fulasaasneiiugu nsanglassteauunauauduarssuvassyulnaseniteUssme (@i

AMUAUNUSAN9USENA, 2007)
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(IMT - GT) ladimsusuidgugnseansnisaniuny dwanseddguesnsimuiaiusuilela
wUadu 6 @ IMT-GT Studies Center, 2008) f41)

1. awnlaseadieiugiuuagnisauuiay (nfrastructure & Transport) &
A3j9aneluNITYININITNY MeAInveIUTBnAll IMT-GT

2. @MIALaEN15AmU (Trade & Investment) ileguauAnuazaINn / an
funou meunsdn msasuly IMT-GT

3. aminsviesdion (Tourism) iefmunguuunisviendiesluiuilfanuse
Fouloardetnemsvieadisasznineiuves 3 vidlunseuniusuiiolfesiadl
Usgdnsnm

4. @IHENSueIuarUINITaNa1a (Halal Products and Services) AMSsIU
9171381818

5. @UINSHAIUININGINTUYEE (Human Resources Development) 3jauiiu
AwSTaF L HRD MsIAADUNEIIINUNTINTEFUARN LT SY

6. @1VINTNWAT PAANMNTINNTINEASIALAIIAGeN (Agriculture, Agro -
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AMENTTUNTWAILILATUFNALALFIAULVIYRA, 2012)

453 anusaufieaumideasne (Emerald Triangle Cooperation)
mnusileanumdeunsng Wumnuuiededuasunsviesiiondundnluiiud
Fmindadunsuunusesseves 3 Ussinafe Ussmafune Useimaan uasUszimelneludnvae
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(NFENT1NIIANSUTEINA, 2012)
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WAEN1TViBAIYT SINTINIHRIUIATYERALArdIANYeiinIa (NS¥NTINITAUTEINA, 2012)
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4.5.4  gNFAIEATAIINTINAINIUATHFNADIIA-LT 1N TE1-UailUe (Ayeyawady -

Chao Phraya - Mekong Economic Cooperation Strategy: ACMECS)
gNsAIANTAIINTINTON1UATYIABTIA-LAINTEe-wlloe TenIeAUNYT a7
Fouand Ine wazilsauy Wunseuarusuiomaasuginlussduoyniniafidadeiuiield
Usglordarnauudanisuazanunainuatsvessia 5 Ussinaaundnifiedaaiunisiamn
9819ENAAY 8 @191AD 1. N1FTIUILANUALAINNITAINITAY 2. NTNYAT 3. YAAINNTTUUAL
Wi 4. Medeudunisanuiay 5. Mevieaile 6. MIRwIMneINTIYEE 7. d1571504g

waT 8. AWINADY (NFULPITBFNITLNINUIUNA NTENTNNTHNUTENA, 2012)

Tulssifudnunmsvieaiisamunsouausiuilo ACMECS  ifnguszasdiile
duUSiutneafieasserislnefudssmmiioutnu uasivioafisnnnuenniana Tasiguna
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dundnsauiiludnuas Five Countries One Destination 5391an158AT ACMECS Single Visa
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455 ANu3BuLiE1UINeadImiuaNuiioatnvateaIuINIIvINIsIaS
Lﬂiiﬂgﬁ% (Bay of Bengal Initiative for Multi-Sectorial Technical and

Economic Cooperation: BIMSTEC)
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4.6.2 ASEAN Tourism Marketing Strategy 2012 - 2015
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i#7: ASEAN Secretariat, 2012
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171/7: ASEAN Secretariat, 2012 81491y Thailand Convention & Exhibition Bureau
(Public Organization), 2012
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#i117: ASEAN Secretariat, 2012
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JUM 4.15 uanevaararlunisaniunagnsnisnainnisvieuiie 1o udey

i#7: ASEAN Secretariat, 2012
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U7 4.16 ASEAN Tagline and Logo

#i17: ASEAN Secretariat, 2012
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#i17: ASEAN Secretariat, 2012
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#i17: ASEAN Secretariat, 2012
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e.  fimasansendiueu (Performance Indicators)
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dlefansanulouvieniseadisvesiadenunuiauiuiinfvewniadeaty
ﬁlO(‘l’enth Malaysia Plan 2011-2015) $1847U National Key Economic Area %ﬂﬂi’mgiu
WHULIUNNIRAILNY09ULaLTe Economic Transformation Programme uagdayaainiivlesinis
vieafieandnvesunaide (corporate.tourism.gov.my) @unsaesuieidulssifiununsey The

Geelhoed - Schouwstra framework lagail

a. Wy (Goal)
Spunana@e it g vnadadugamnedatenstulinisinunis
vieudied uaznanaulignainnssunisvisaiisndunalnddglunisWuunasugiouasdnuves

Usewe (Tourism Malaysia, 2008)
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b. JngUszasA (Objectives)

1. efiudwutnvieandierisndlagiowzinvieadieauennguussina
odou waznseuliiinvieaivdisndvetsszoznanininluiiaide
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2. eabuneldlituasegia wavadfuayuliAnnsiauannmdin
Tudspy

3. leduddulyiAnnisammululg lugramnssunsvieidien

4. eafanulugaamnssunsvieaigllviiiuanndy
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c. 75113 (Methods)
1. lgusglevtannanudusavesalauny “Malaysia Truly Asia (MTA)”
Wiononduusuimsvieadienvesnade
2. lnagnévarnuane lensvuaussanudsinisvestinvieniioaans

nauLarNIViaLgIMAaTeFULUY

'
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3. WawkazuduAImMINNISaaiien (Tourism products)

[ [y [ [

4. WiewdAyiunsinu wazviiytrssuvasieadion lagianizunas
viouflgnasTsund uazUseIRmans

5. dafanssu Wanndeuardeyatnansiiiensusznduiusnmsvieadion
adnaueifionseiunazduaiunisieafieitennaislulssnauay
AeUTEINA

6. AulusuuazuInisinnsiiuszansainveavisaiudiunis

V199187

d. nsaniuanu (Activities)

1. lguselemiannanudisavesalawny “Malaysia Truly Asia (MTA)”

MDA ILUTUANSYIDTNE VDI ALTE
Uszinanaeuszavairudisaiduegnads felusiudiuau

Y |

Unveaiganazlumusiglaainnisveudieiiiunislaalanny “Malaysia Truly Asia” Tul 2007
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Wosusedlndulwiinisvisaiisinnads Ineldimuadiurisvesmuesmiuganunelalenis
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wazdszauuindu nalarudnsadinarineinniseausulunuainuasuinsgIuyes
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AseanwANlUsy “Truly Idyllic, Truly Dramatic, Truly Extravagant”
Fadunmuilgydesiiesdnsduaiunsisafieiadelinaunlunsasunagniuasidesiag
Tnaififianudaauandy Wezaaauuuiawiznguauiniu uenaindlull 2014 unadedd
Weveiiazdaliiinisedunassduiinisiesdisannadende Visit Malaysia  Year (VMY)

nelesu Celebrating Malaysia Truly Asia 2014T,mUag'mﬁ’ﬂﬁl,ﬁm']8193’a]'mmiviaqLﬁmmu
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21 M3vieaiieImassuuA (Natural adventure and Eco-tourism)
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Wnrusaey Auduansiugdniun  KLCC auunmadues auddnwivnu g1uni ludu

]

faiitagtuuenainmsliaruddyfunsveniealuaauivendivmsssuniugs wnaide
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22 msvienfisaniaTausssy (Cultural  diversity)  ilesann
AIIUNAINNATBLT0YNR AIAUTLALAITDYaIUTEEINT uarnsiiUseTRmanifionauiy
vosnaide vilviunadel faussauuaraniviouilsaneUsy Remansivarnvaisuazaisany
U mythudausssuesin Wuweuiweaiinand (fanwsilugfaeluendow) gwma qnn
Yn31 arudnusssuliuniads wazliendeu asasnsad Wudu

2.3 msvieadierdmiuaseuaia (Family fun) siadeidenlinagms
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"EPP 4; Establishing Malaysia as a global biodiversity hub.
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wnulun19@379 premium outlet 3 wiislunaide e Tusulsauwsunne fe uualusadul
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nsaszaunsalaUiiuinvesnesmensimuwarduaSugietviyaualnlurioiuuas
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F1IAINUAUNIN ANNYFDANY LUURY
2.5 MIYeLNITIsAa (Business Tourism) wnaidelainesumi
| a Y PR v & o i a a a 10
nansveaiedliludunisde nisiugeanuisvatenisszauduinvesnisvsafiondegsia
prgn1satuayy USulse Wanilassaiieinugiu wasdguisauasand miunisinyse gy
a = 11 & a 1Y) 12 . .
AnssAns uint - wsenanssulusgaulan ~ (Meeting, Incentives, Conferences and

Exhibitions - MICE) wagn1sideusenianistuludumsssesdu (Medium-Haul Flishts)” visil

a
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* EPP 5: Developing an Eco-nature Integrated Resort in Sabah

* EPP 6: Creating a Straits Riviera.

“EPP 1: Positioning Malaysia as a duty-free shopping destination for tourist goods
°EPP 2: Designating Kuala Lumpur City Centre-Bukit Bintang area as a vibrant shopping precinct;
°EPP 3: Establishing three new premium outlets in Malaysia.

"EPP 12: Improving rates, mix and quality of hotels.

® EPP 9a: Developing local expertise and better regulating the spa industry

" EPP 8: Establishing Dedicated Entertainment Zones

Y EpP 10; Establishing Malaysia as a leading business tourism destination.

" EPP 9b: Expanding sports tourism offerings in Malaysia beyond hosting events.
PP 7 Targeting more international events;

P PP 11 Enhancing Connectivity to Priority Medium-Haul Markets
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gagmdmiumavionfisndsmauwnmd luvagiimhardudediduganetaemavestinveiien
nguewsu Tnetnvieafisnewsu funlduinismenisunmduazguamlungulssweiuia Kp)
Healthcare  @adunguiliuinismemsunmdionvuiilngfanlunial@oiiulniosas 8 (KPJ,

2012)
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3. WALLASLALEUAINIINSNBLNE (Tourism Products)
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